The car behind the mystique. 



There are g;eat road cars There are great luxury cars 
Eldorado 19B0 is both On one hand, there's the 
mysiique ol Effiorario Like ihai of the Eldorado 
Biafnia shown The excitement Flair Pleasure And 
pride. On the other hand, (here's the car behind lhe 
•mage, A superbfy designed, hont-wheeJ drive 
automobile built lo pull you through^tn ram, steer of 
snow. Altogeiher, one of lhe best engineered cars in 
(he world And even more so for i960 

New l>ifllml Eire rronlf -Fur Itnjec red l<nglnr 

which maintains a constant die speed regardless 
ol weather; load or altitude Nerve censer of Sh*s new 
engine is a sophisticated new hym of ER called 
Digital EFf. a Cadillac exclusive Operatrng with 
digital accuracy, two electronically contr otled 
injectors meter a precise mixture of luel and air to trie 
engine, fot California, 5 7 liter EFT engrne ts standard 

Nrw, cm -board com pi j trr cliagnoaCkH ro help 
lake Hie guesswork out or servicing* This 
system, again a C&diisac exclusive, enables a 
Cadillac service man to find and correct a number of 
possible problem areas quickly Activated by two 
push burtons, the diagnostic system displays a 
coded number tor lhe area needing attentifft 
Standard with Dig rial ER 

New Electronic Climate Control System wirti 
c ll£ Ira J nrmracy, Wirh a touch o> a bullon, you enn 
change temperature selling as precise as one 
deg*ee Trie system itsell has one ol the highest 
QObfing capacities f ou nd anywhere on any car 

Tb help make you a more efficient driver . . * 

Another Cadillac dig Hal feature for i960 is the MPG 
Sentinel— standard wrth DigHai EFf Instantaneous 
miles per gaJFon is shown continuously to the nearest 
mpg. Pufih a button and n displays your average 
mpg for you' trip, to the nearest "NIC ol a mile 

Aimntu every advanced ehsem>(itc 
convenience In siamlartl. U hiding aleclronics 



Eldorado seems lo respond to your every need 
your every wish Almost anticipating them. From ne* 
Digital Electronic Fuel Injection to EFectronic Level 
Control. From the Digital Electronic Ctimate Control 
System lo Twilight SentineJ that automatically turns 
lights on and off in response lo outside lighter) 
conditions And on n goes 

From- wheel drive for i met Ion and added 
rouminrss. Eldorado, one of the cars itiai 
pioneered modem front-wheel drive in {he U S . ts $t<n 
one of its fin«t expressions Because the engine's 
weight is over the wheels that drive the car, there is 
impressive traction sn a wide vanejy of weather 
conditions, And since lhe floor is vtrtuaHy flat with 
vroni -wheel drive, there's added roomings, too 

World -class In engineering. Almost every system 
—every detail — contributes to the workj-class status 
ol Eldorado 1960 Including four-wheel independent 
suspension tor ride control. Four-wheel dJsc brakes 
that adjust automatically with every application OuicH 
ratio power steering jhaT contributes tcrmaneuver- 
abWtty m city driving and parking Permanently 
sealed wheel bearings that never need lubrication 
And much more. Even side window defogger $ 
are standard 

Available Dlesel-uowered Eldorado wtih an 
epa est I mure of (ay mpg nnil3i mpg highway. 

Multiply these eBttmSfes by Eldorado's Diesel tuei 
tank raiingof 23 gallons (or an estimated driving 
range of (gSJ) miles and an estimated highway range 
of 713 miles fleme/ntar Use the circled estimated 
mpg for comparison fo other cars. >bur rni&age and 
range depend on your speed, trip length and weaihe* 



Vbur actual highway mifeac; 



ige will probably 



be less then lhe highway estimates In Calif . Diesel 
engine not available el rime of printing. £ido*ado$ are 
equipped with GM-buJIt engines produced by various 
divisions. See your Cadillac deafer for details And to 
buy or lease ihe Eldorado erf your choice 



...one ( >t lhe Ix^st engineered cars in tlx* world. 
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spnls get dampened. 





"Yes, I have- your 

j. I -i i rn b-i p-i k m !■ Iiiini " 1 
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Problem Like many a business today, 
insurance is well into the electronic age. But some oper- 
ations remain largely a manual art. 

Take the handling of claims. 
It's still paperwork, bulging 
files, information transferred 
by mail. Which leads to 
errors, delays, expense. 

The profit squeeze- 
costs on the rise and rates in 
a regulated bind— demands 
every possible efficiency. 
And each delay or inaccu- 

racy is likely to raise a claimant's dander and demands. 

Solution The Bell System has developed 
communications systems to improve insurance office 
operations, from claims handling to policy updating. 

We can help an adjuster get almost instant 
access to the home-office data bank. To answer a cus- 
tomer's questions on the spot . To subtract days, even 
weeks, from the claim-handling process. 

Our solutions call for no heavy capital outlay. 
They provide the optimum mix of voice, data and net- 
work services, primarily by making it easier to access 
data storage and processing capabilities already in 
place. And every installation has Bell System back-up. 

Whatever your 
company processes- J*£^£r li 
claims, orders or inven tory range of frrtfry 

dcrta-if you haven't talked rjnd ,m,} 
systems with your Bell 
Account Executive, you're 
missing something. 

The system is the solution 



ujpabiliti-'. 
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CODEd-PHONE 

The telephone 
answering 
system 
you wear 
in your pocket. 



Ten minute r <>r IO.OEJO miles away, 
the Code- A- Phwi* 555 keeps you in 
touch 24 hours a day. YchjIJ never 
miss a call r And you'll save yourself 
countless trips back to the office . 
You won't mi is a things 
Before you leave, record a personal 
message for your caller* Flip a 
switch and the 555 answers your 
phone and records all your 
message*- Then stop <it iiny phone, 
call your number, "beep" the 555 
Into action with your packet cod^r, 
and bsfen to everything on the tape. 
If you miss a name or phone number 
the first time through, your pocket 
coder lets you backspace and repeat 
An d you can store or erase all 
message*; yew decide while away* 
Handle* the phpne . . - and more. 
If your schedule t hanger the p-ucket 
coder lets you record a new 
announcement greeting tor your 
callers You can also use iC to dirtate 
letters for your secretary' and 
instructions for your *raff . 
anytime, day or night. 

Great when you're ihorthande J . 

The 555 is also extremely 1 useful 
ivh-'n urn'rem vour office. Vw it l- • 



screen calls, dictate nwrno* and to 
cover the phone when everyone 
needs to concentrate on his work 
without interruption. 
Buy one now and gel this SH**, 0 ^ 
Electronic Dialer FREE! 
* Thai p » righi . ]? j'inj 
« purchase a Code- A- 
| Phonv 555 hvl wwn 
now and Decem- 
ber 31. 1979, we'll Rive you. thii 
etrrtmnic duller. Program it to 
remember up !o 16 of the numbrj* 
you dial moat, touch the button k tnd 
it diali for you. You don't even have 
lit ttf i the receiver r til your party 
ana wen. No more fumbling with 
notes and direc tenet. Combine this 
Dtalur with the 555 and rhc Pocket 
Coder for an unbeatable improve- 
ment in office efficiency, 



CODEvl-PHONE 

Send me more about thr Code-A-Phune 
SSOTrpe Electronic Dukr tl otter Or 
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Welcome 

to the 
company 

barbkue. 



Fires don t discriminate. 
They'll take your precious com- 
pany records along with your 
obsolete ones. 

That s why we make Victor 
Fire Master 1 * an insulated 
filing cabinet designed to keep 
i replaceable records from 
going up in smoke. 

The handsofnel3Ktesigned 
Victor Fire Master is available in 
vertical or lateral models and 
can double as a credenza or 
room divider as weJI as a 
conventional filing cabinet. 

But there's nothing conveiv 
lu tun] alxujt die way it prulrA'b. 
frnm fire. V\e put Victor Fire 




temperatures for one hour, plus 
crucial Kuvat-oul timr. n a< I Iht- 
internal temperature never wen! 
above 350 degrees FahrenlieiL 
ft met the rigid test criteria of 
Underwriters* Laboratories* 

Don't risk losing records that 
arc the lifebtood of your 
companv Protect them with 

VICTOR 

SYSTEMS AND EQUIPMENT 
A dkiAMin t.4 Koitlrv V-mi* tat 

File us under protection, 



Victor Fire Master, I he most 
sensible investment youll ever 
make in office eriuipmenl 

For a free catalog and the 
name of your nearest Victor 
dealer, call 80ft#l&9767. 
Or write Victor Svstenu» and 
luiuipnienl, RO .Ho* 1 71. 
Marietta,OH 45750 DepLVNBU 
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* A NET IS CLOSING around the Federal 
Trade Coroml ssion • Many legislators 

want ta put reins on the agency and what 
they consider its regulatory excesses* 

Number one check is the legislative 
veto* Either house of Congress could 
kill FTC actions It disliked. If the 
other house did not object 

Other possibilities; Litait on pay- 
ments to witnesses, a ban on setting 
procedures for adoption of industry 
voluntary standards. 

* FTC f S ALLIES SCUTTLED previous trys at 
limiting, the agency via authorisation 
bills. 

Result: The FTC hasn't hod an appro- 
priation for two years and has been liv- 
ing by & aeries of continuing resolu- 
tions. They're a stopgap measure to keep 

agency going while Congress decides 
«n more permanent funding. 

Congress is fed up with abuse of the 
continuing resolution. The FTC will live 
under severe restrictions—and on very 
short rations— unt 11 it stops resisting 
reform legislation. 

* CONGRESS PASSES INFLATIONARY bills five 
times more often than those with an oppo- 
site effect. That's the record for 197B. 
s &Vfi the National Association of Business 
Economists* 

A special committee of economists 
Evaluated 410 congressional votes 
Q h bills that become law- 
Conclusion : 140 of the new laws would 
ha ve some inflationary impact, while only 
^ of them could be expected to reduce 
inflation. 

* Balancing the budget is the single most 

ef fective thing Congress can do to end 
^nation. 

&ut tt should be balanced ai a lower 



level, not an ever-higher one * says U. S* 
Chamber Chairman Jay VanAndel* He gave 
the Chamber's views to a congressional 
hearing on constitutional amendments 
to limit federal spending* 

An amendment may be needed, said Mr. 
VanAndBli But that would be a long- 
term solution. Short-term action is also 
required, he emphasized* 

Recommendation: Improve the machinery 
of the 1974 Budget Control Act- 

► NEARLY 811 BILLION COULD BE SAVED if 
the federal government eliminated known 
areas of fraud, waste, abuse, and oils* 
management . 

That's a figure the Republican Study 
Committee put together. It's from reports 
of the General Accounting Office and 
three federal inspectors general for 
the period January-August * 1979* 

Among the potential savings: 

* $4*19 3 billion in the Medicare and 
Medicaid profcr&ms* 

* |l a 7 billion in excess and surplus 
property acquired by the General St' rv ± uc- 
Admlnistration, 

* $666 million In the Social Security 
Administration* 

■ 8715 million because of the Davis- 
Bacon Aot* 

* 3 5 DO million plus in the food stamp 
program* 

"Many of these reports cite problems 
that have been continuing year after 
year," the GO? group notes . 

► ENOUGH FUEL IN THE WONG PLACE is what 
Americans face in the near future. 

Ihe Petroleum Industry Research Foun- 
dation says the world oil supply is gain- 
ing on demand. It should continue to do 
so through 1980 * • * barring trouble in 
the Middle East, 

But. the U» 5. will see iocai shortages 
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of heating all and dlesel fuel, followed 
by local shortages of gasoline. That's 
the prediction of Hilton R» Copulos of 
the Heritage Foundation* 

Why? Because Department of Energy 
policies are creating kinks in the supply 
lines, the energy policy analyst says* 

The department tends to agree. In a 
candid memorandum, its Office of Compe- 
tition says * the regulations foster in- 
efficient allocation of resources" end 
"increased costs to consumers** 

► CONCERN FOR ENERGY SUPPLIES Is causing 
a change in attitudes toward protecting 
the environment, 

A recent ABC News-Harris Survey of 
public opinion found that 61 percent of 
American adults favor a slowdown of anti- 
pollution efforts if it would help the 
country cope with energy problems* 

It was, the survey notes, "the first 
time in recent years that there has been 
a decline In concern about pollution of 
the environment « " 

+ GEORGE MEANY'S RETIREMENT could trigger 
the first contested presidential election 
in APL-CIO history. 

Mr, We any be case president when the 
organization was formed in 1955, His 
reelection was never challenged. 

Union delegates meeting in Washington 
this month will pick his successor, a 
secretary-treasurer, and the 35 members 
of the executive council. 

► THE NEXT AFL-CIO PRESIDENT is likely 
to be Lane Kirkland, 57* now secretary- 
treasurer. 

Many labor leaders say he has earned 
at least a two-year try at the job* The 
attention he got negotiating that labor 
accord with the administration will 
help, too. 

But Mr, Kirkland's biggest asset-- 
his close association with George 
Maany — is also his biggest Liability* 
Young turfcs in the labor movement felt 
the crusty , 85-year-old president gave 
the unions an image too conservative 
for younger workers. 

There has bean talk of possible 
challenges to Mr. Kirk land's ascension. 
But insiders doubt that will happen* 



Watch the maneuvering for the secretary- 
treasurer post, they say. That's where 
the action will be, if there is any. 

* WILL A LARGER AFL-CIO RESULT from the 
changes at the top? Quit e possible* 

The late Walter Feuther took the United 
Auto Workers out of the federation be- 
cause of a feud with Mr. Me any, Now, 
both men are out of the picture. 

The UAW ±s the nation's second biggest 
union. 

The largest union* the Teamsters, was 
booted out of the AFL-CIO because of 
alleged corruption in its leadership. 

A UAW return— less controversial™ 
would came first. 

► FOREIGN COMPETITION WILL GET TOUGHER » 
say many American firms that might he 
affected. 

That's a finding of the la at Business 
Confidence Survey, It B s conducted quar- 
terly for the U. S. Chamber by the Gallup 
Organisation, 

Three out of ten respondants said they 
don't have foreign competition. Of 
those who do, 40 percent expect a sig- 
nificant Increase within four years, and 
SO percent see little change* 

* NEW STYLE OF CORPORATE TAKEOVER coding? 
That's the prediction from Richard 
Cheney, an expert on takeover fights. 

Changes in SEC rules make takeover by 
tender offer more difficult, more costly* 

Tommorrow's raiders may simply buy a 
bloc of the target *3 stock, announce 
intention to liquidate the company! then 
put up a rival slate of directors pledged 
to do that* Mr. Cheney believes* 

What happens next? If stock seems 
undervalued, arbitrageurs begin to buy 
it, hoping for a gain after liquidation* 

Control passes to those backing break- 
up* 

Raider's profit comes from appreciation 
of original stock purchase* 

Especially vulnerable: Conglomerates 
with shares selling for less than poten- 
tial value of the company's component 
parts* 

Mr. Cheney is executive vice president 
of Hill it Knowlton, a New York 
public relations firm. 




You shouldn't have a warehouse clearance 
when you're not having a sale. 



Every day is "sale day" to a thief. But nol if you're keeping 
a close watch on things. And with Panasonic Closed 
Circuit TV (CCTV) you can. 

Whether you re running a national cha*n or a angle 
store, Panasonic has the CCTV equipment you nesd to 
deter a thief-or catch him. 

For example: (Sfol one. six vidicon cameras with 
fnore than enough sensitivity tor most surveillance needs 
Where even more sensitivity is needed, sin Newvieon* 
cameras, thai can virtually see In the dark. So thieves 
cam rob you blind 

But a camera 15 only as good as Jts monitor And wi\h 
Panasonic, you get a picture thai looks just like the real 
thtng l whichever model you choose From 5" up to 19," 
"measured diagonally 

Still, there 5 more to Panasonic CCTV than meets 
^ eye Everything from remote control boxes to pan 1 lilt 
Mechanisms lhat lei you follow a thief without getting out 
°f your chair To tame-lapse video tape recorders that let 
Vou record up lo 106 hours and scan H in a singJe hour 



Fill out the coupon now and gel the goods on a 
Panasonic CCTV System before ttwves get the goods 
from you 

Panasonic* 

just slightly ahead of our time. 


Panasonic Company, Vbdeo Syifsmfl Dfv , Dept. HB- 1 1 79 
On* P^nascpnic W*y, S*caucut. HJ OTO* 

I Send me more inlnmiafclon on Panasonic- CCTV 
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The Bottom Line of Profits 




The radio simians and the newspa- 
pers are often cere less in their report 
ing of profits. They will report that 
profits are up 75 percent, but they 
don't say up from what, 

Many television people seem to take 
great pleasure in reporting the oil com- 
panies 11 big profits. But they donH both- 
er to explain that many osl com ponies 
have Jess return on a dollar than other 
buainesses. 

There is only one wny to lodge a 
company; How much money does it 
make for every dollar invested? A com- 
pany with a big investment will apend 
more and earn more actual dollars 
Lhan a small company. But the return 
an each dollar may be smaller. 

Oil companies deal j n very large 
sums> They have big investments, 
They risk large amounts in search of 
oil and gw— and often lose. Their prof- 



its may be expressed in big figures On 
the ulher hand, us official figures 
show, some smaller companies may 
have lew? investment but higher earn- 
ings. 

Here are some figures from five 1976 
annual reports, nil of which have been 
submitted to the Securities and Kir- 
ch anfe Commission 



Com pan \ 



Return 
on Assets 



Return 
on Equity 



Mobil 
Exxon 
Texaco 
Coca-Cola 
Washington 
Post Co. 



4.4CS 



33 

9.0% 



The Coca-Cola Co, and the Washing- 
ton Prat Co. are far better investments 



THE CASE FOR 
SAVINGS AND 
INVESTMENT ,h°m'»m«mM 




Private enterprise thrives when capital earns a profit- 
able return. Today the larger share of returns on private 
capital goes to government a basts for widespread 
concern The Nationot Chamber has responded with 
an authoritative study and report that answers ques- 
tions on causes of the problem, what's needed In the 
s^ay of government change and - perhaps most 
important — what you can do to im prove th e climate 
to r so vin a s a nd I n yes tm ent : 

"Public Policy* and Capital Formation" is must reading 
tor every business person whose income and financial 
opportunities are being diminished in today s 
economy and who wants a role in generating positive 
change 

Order your copy now. S3 00 each- publication 
#5836: Chamber of Commerce of 1h© United States. 
1615 H Street, N. W. , Washington, D C 20062 



than Mobi]. Exxon, ur "Je*in;u U»lh 
give their investors more profit* per 
dollar invested than do the oil cornpa^ 
nies that are so vital to national sur- 
vival. 

And remember, investors are noi 
ma listers. They are common people — 
men. women, children— in nil parts of 
the country 

KAkNJESr HOBEaKCHT 
Pmidtnt 

Bktin* Cbttftfy rita/mrf Co far 
Uniform policy 

The NBC television network dews 
not accept editorial advertising on con 
troversinl issues because we believe 
the public Is better informed abcml 
these issues from news programs pro- 
duced by disinterested professionals 
This is why we turned down three ad- 
vertisemenLs submitted by Kaiser Alu- 
minum & Chemical Corp J Sound Off to 
the Editor. August J 

NBCs position is consul en I with ihr 
ruling of the Supreme Court, which 
has recognized ihul a refusal io luxupi 
such edi tonal advertising is in keeps iuj 
with broadcastings public interest re- 
sponaibilitiea. 

The court found ihm if bruudcnsiefs 
were required to carry editorial advor- 
■ ruing not only would journalistic dia- 
c ret ion be compromised, but also there 
would be a danger that (he views of 
those Advertisers with I he most nvm*^ 
would dominate the airways- 
NBC's policy is uniformly .ipplied to 
all advertisers,, irrespective of their 
viewpoints ur tru- subjects rhrv -H4»k i" 
address. 

M S. aUKUVSER, JSC 

Exer-vtttr Vice Prmidrni 

folNif InfitrmuttiW 

Nptiunal BtrxidvtMtinfi Ctmpcm\. /» r " 
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Previous decision 

Your Souiid Off to the Editor featur 
cites one Supreme Court ruling, b*Jt i 
nores another decision that is more 
closely related to the advocacy adver- 
tising bsue. 

Whether TV network* should 
time for private opinion* was decide" 
by the Supreme Court in 1973, in CBS 
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IBM IS ONLY 
HALF RIGHT. 



They tell you— in seminars, magazine ads and TV 
spots— that today's technology enables the small- 
it business or smallest big business department to 
own a computer. And they're dead right. 

What they don't tell you is that you can — and 
should — be doing your ward processing on the 
same system. Frankly, their small business com- 
puter doesn't do word processing. 

CADO s does 

And not jusi plain vanilla word processing. But an 
all new systems approach to text files and their use 

CADO s document-oriented word system lets you 
prepare or edit text files simultaneously with datii 
processing tasks (ike billing, payroll, or payables 
And CADO"s word system lets you merge data- 
^ase record* like customer or client files with text 
Hies. Lfc automatical inserts names, addresses, 
balances or other personalised data on letters, 
forms or collection notices. Pagination, line num 
Bering page balancing, and global search & 
replace are all standard features! Communica- 
tions? Of course. 

Whal s more, CADO includes — free of cost — 
IUST ASK. It s a simple, English-language method 
that not only generates your own reports.. .it 
defines, enters, and utilizes data tiles a* wellf 

So. for the first time, you have a system thai keeps 
track of personnel, property, papers, and dozens of 



other things. , .writes letters or reports about them 
- ..does it all without knowledge of programming 
expertise! 

Finally, there is CADO software. Your nearby 
CADO dealer has general accounting package* 
and specialized industry applications, -all on a 
turnkey basis. 

The cost? Just $3.25 an hour which includes 
3 CRT terminals, a typewriter quality printer, and 
file capacity equivalent to 7.2 million characters 
oi IBM formatted files. Optional high speed line 
printers and larger disk files are available. 

Don t be half right. Write or call CADO now for 
your free 12-page color brochure on the system that 
does the whole job fc . .at a price that's 100^ right: 

rcADO^fEiiiH 

I CADO Sy * tvn ' ■- L nr f " v .Dim i i | 

2771 Toledo St • Torww*, CAW503 UU) 3204660 
I Please r ush me a t rw brodiu re on the C A DO System i 

, 10 IV- rhrinfnrrn.-ifiim pr.-.- , -Hir deigned fetfthrBff*. . 
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Economic Recovery + Growth Mean Opportunities 

In 1973. the Argentine GNP surpassed S5Q billion and the per capita 
income reached 52 J 00 par yeaf occupying 28th place among cou ri- 
mes with the hf ghost standards of living. 

The annual growth rale of Argentina's per c^pta income was 2.9 percent 
ffuring the 1 970-73 period. 

Argentina has a developed industry which encompasses a v>ast range of 
sectors, from food products to goods Incorporating a high degree of 
technology Forty-one percenl of our Gross Domeslic Producl ongl nates in 
ihe mdusfrial sector. 44 percent in services ; a nd o nly 1 5 pe reent rn f arrni rxj ; 
yot farm products constitute 75 percent of Argentina's total exports, 

The nature of the sort and the climate make Argentina particularly appro- 
pnate for cattle breeding and extensive farming During the last three 
yeans, farmers have reacted rapidly to The stimuli of free pricing and free 
trade, with notabtfr increases in their output and productivity. 

The total production of grain and oNseeds reached a historic record in the 
1978-79 harvest, with 32 million tons, and the- average of Ihe last three 
n-arves's surpassed the average of the seven previous years by 3i per- 
cent 
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Argentina's domestic grain consumption amounis to less than half Ihe 
output, tor which reason targe surpluses exist for oxpoM. Ths incraas* in 
production m recent years was translated inio a big expansion 0 f farm 
exports, which contributed to solving the external cnsis which the country 
faced in March 1976. 

In 1975. Argentina's total Oxports added up lo $3 billwn, while in 197S 
sports reached S&4 tollton, Between 1976 and 1978. Ehe surplus ol the 
oaJance of trade totalled almost $5 trillion. wWch, added to Ihe inflow of 
foreign crodiis. permitted the country's international reserves to reach 
unprecedented levei$. 

The international currency reserves of June 1979 represent 18 months 
oi imports, wmch aHows the high level of economic activity, whteh Agren- 
lina is Cunonliy registering, tqs be maintained 

The forecasts for the main economic variables for the remainder of 1 979 
indicate that the GOP wilt continue to grow ata steady pace, as H ha.$ during 
the first hail of ihe year. This is a clear indication that Ine country's 
economic activity has definitely overcome the recession experienced in 
recent years A similar performance is expected ffom The headings com- 
posing global demand. 

This monthly column of Information reports on cSevefopmenis 
In the Argentine Republic, and is sponsored by 
the Ministry of Foreign Affairs ft Worship. 
San Martin Plaaa, Buenos Aire*, Argentina. 



v. Democratic National Committer. 
The court, refused to compel broadcast- 
ers to sell advertising time to thost 
seeking to present their views on pub- 
lic issues and held that there is no 
First Amendment right of access to 
brtaidcturt. rime. 

1 1 has long been the policy of CBS 
not to accept editorial advertising, We 
behave that the public interest is beat 
served wh en views on public issues are 
presented in journalistic tarmacs rath- 
er than in advertising advocating one 
position or another To act otherwise 
would elbw those with the most mon- 
ey to 5 peak the loudest and with the 
greatest frequency. 

GENE P r MATES 

CBS/Brotutmsi Grwp 
Mrui YfirJL X K 



Equal time distinguished 

The concept of equal tunc m broad- 
casting BUplie* nnl.v to puliticul eandi- 
dates. The fairness doctrine requires 
thjii station* present ail sides of a con- 
trive rsi a] issue of public importance, 
but it does riot call for equal time, The 
broadcaster determines what consti- 
tutes fair treatment 

The network* are not really licensed 
by the Federal Communications Com 
mission <ind thus are not subject to 
their rules Because they have affllfc- 
ates nnd own stations, they tend to fob 
tow the sarna rulw, but technically 
they are not controlled b> the FCC in 
the same sense that over-the-air broad- 
casters are. 

These may seem to be peliy points, 
but for broadcasters they are signifi- 
cant, particularly when dealing with 



ihr public 



LYNN E. KUJbtJj 
Gtn&rnl Manager 
Alffo Lantttto fiae/ju Statwm 
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Indifferent candidates 

1 must take issue with your article 
on "The Indifferent Americana " 
['Campaign m Ready or Not. Its 
Here 11 ' Sept ) I sugijeat it h not the 
American electorate that is indiffer- 
ent, but rather the sorry apectrum of 
candidates fof whom we are asked to 
vole II" rhe choice wi rr not so pathet- 
ic, the voter* might not be upathetic 

When nnly 54 percent * if digitate ™ l 
era physically go to the poliju the 4*5 
percent not making the trip are also 
voting— for rejection. It would be inter- 
esting to see what would happen if w* 
had the opport unity to cast a vote Hot 
none of the above candidates 
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Never before 
has Xerox 
offered such a 

small selection 






Thenew2300 Tlie660 The 2600 




The 3400 



Thenew34S0 



Our line of small copiers just got a little longer. 
We added a new stnall copier at one end that gives you crisp, clear plain 
paper copies in seconds while quietly sitting on a desktop. 

And a new small copier at the other end that gives you copying, reduction 
and automatic sorting while quietly sitting on die floor. 

In between, there are more small copiers with more big Features than 
you can shake an original at. 

So if you re looking for a small copier, call us. VCDOV 
After all, who else gives you so much to choose from? A tl\Llr\ 
And so little. 
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We no longer haw a truly represen- 
tative democracy when we elect politic 
clans with less than a majority of the 
eligible vote, 

GEORGE H. M UN" ST UK, .IK. 
President 

Mu*utter. Gram, Qttxtan J ljint2 
Akron, Ohio 



Left out 

Your article on Campaign 1 80 ig- 
nores I he Libertarian Party k the only 
free enterprise political party existing 
in the United States today. 

A magazine aspiring to be the busi- 
ness advocate should at least mention 
this pro free enterprise party 

KGNALD L, WEB&TK& 

Rigid Form, Jn*i 
Ru hmvnd, Kan*. 

The pro-life Issue 

Your survey of campaign issues was 
bro^d enough* but somewhat shallow 
in terms of lh& I9fi0 issues and what 
ihty portt-nd for the nation and its eco- 
nomic future. 

It is long overdue for analysts to 
take note of the ultimate effects of zero 
population growth on U. S. productiv- 
ity and economic health, These effects 



have n I ready resulted in teacher lay- 
offs, school closings, acid slowdowns in 
child-oriented industries. 

What will be the result when the 
zero-growth effects begin to hit the 
work force, wiih fewer taxpayers and 
tog re elderly dependents receiving &y 
cial security? 

The philosophy that would have the 
nation believe that abortion morally 
neutral and defensible may ultimately 
be exposed only when it reaches into 
the naiiion'si pocketbooks- 

TKB O?, CHARLES £ FTORS 

Chairman 

NatuinaS PnhLift 

Pnhtica I A cti stn Cumm j stw 

Chicago. IlL 

Bud tute 

Basically, I agree with James J, Kil- 
Patrick's comments on junk food in 
cafeterias. ["Farewell the Lollipop," 
Sept | 

T have hud three children go through 
the hot lunch programs in schools, The 
amount of food wasted is tremendous 
But it isn't always the students' fault. 
Have you ever tasted some of what 
these kids ore supposed to eat? 

My children will eat just about any- 
thing^ — they have had to — but many 



-DirKl Cam W*hu nirrrwn pilh 

MuBk-truna eafllf nine* tuNl 
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WHY THE INT 
IS A SMART 

£or openers. Executofw pnonas can oring 
you Lfte wb&tantai cost lavmgs o< owmng 
youf own p+iones insiead of ronimo ih«n 

But bu saws -k dpeisions -a*e fc&sed on 
?nore man fust dollar saving*. And chat's 
wfiy ihfi new Charter - Phone System it 
such an m^mgonl choice 

Charter comes from Enecutone . ti>e 
rifl^nwide lelef^ne company wfh over 
40 years of lmv«) m business com- 
mgrtcattons Our co^-to-Coast neTwork 
of local Eaeeuions offices rs your 
assurance ol dependant planning. <naiai- 
Ifition and «rv« 

Compare The Intsikgenl Te^hon* :, 
features wtin your emsiing phones. We 
know yoo il agree- Chafer is smarter 
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times, they have come, home from 
school saying they hod no lunch be- 
cause it was horrible. My daughters 
started taking sack lunched because 
the hot lunches were so bad 

The first time I Uialed the food was 
at an athletic banquet at the junior 
high. I couldn't believe it. No wonder 
the kids complained so much. 

Congress needs to look into some of 
the real reasons junk food is being eat- 
en. At least the kids can usual I y count 
<m u lasting good. 

NAN'NKTTK E. Mf CON NULL 

Sadly mis taken 

James J. Kilputnck is sadly mistak- 
en il" he believes Chat most children re- 
ceive adequate nutritional education 
lit home and that those Few who do will 
mtike wise decisions when confronted 
with temptation and peer pressure. 

As a registered dietitian who has 
worked in school food service. 1 can at- 
test to the disheartening experience of 
seeing parents" hard-earned cash being 
spent on snacks rather than on lunch. 

As a parent of children now grown* I 
would have liked to have been a&sured 
that my carefully counted coins were 
going toward food rnthnr than finpl.v 
calories. 

As a taxpayer, I'd like to rhmk that 
the national school lunch program 
bucks are nourishing youngsters with- 
out the competition of highly adver- 
tised "foods of minimum nutritional 
value*" 

Down with Kil pa trick's school lolll- 



pop 



LA VON <5 UP- VON AS 
Hat-irnda H^Khtt. Calif 



How much self control? 

Some medical and nutritional au- 
thorities feel that simple refined hujJ- 
ars can and will cause many children 
to be too energetic when they're sup- 
posed to be sitting still in class. Wh*?n 
the blood Ku^ar level drops, the chil- 
dren become lethargic and inattentive. 

Although I agree with Mr. Kilpnt- 
rick't b:LHic objection to government in- 
terferencOr f am not sure he ts right on 
thia isaue. How much self-control can 
youngsters be expected to have if ex- 
posed to junk foods dally, and especial- 
ly before meals? In a sense, the school 
is a surrogate parent for children live 
or six hours each day, 

If we are to have K^vernment inl er " 
ference, does it really matter froffl 
which level we get our hands slappflo"? 

H0MFO VAUENTIKO 
Sen j ar hxi rt UnJerwn for 
Ctilonial Morttfaue Sernrr O* 
Philadelphia, Pa. 

NATION'S BUSINESS ■ NOVEMBER 



HOW TO BEAT A BUG 



Now you can beat vir- 
tually any security 
threat. With sophisti- 
cated sv stems from 
CCS. ' 

Our Bug Alert EJ 7 
for example* is an ultra 
niiiiiaiurr/t!d system ihat 

will tell you when you* re being hugged A tiny a*d 
alarm tight is ynur secret warning of a transmitter 
Keep it in your pocket, htde it in your briefcase, 
even hold it in the palm ot your hand — it's actu- 
ally thai small f We'll even design your hug alen 
hidden in a wri si watch or disguised as your favor- 
ite brand of cigarettes 

And should a telephone wjretap be your eon 
tern, vu can heat lhai loo with the CC 61 HI Actu- 
ally 4 systems in one. it offers protection thai no 
Mnplc system can . Protection lhal not only delects 
^ Tap hul then overrides it 

well. Protection thai 
huh monitors your con 
v crsaiion or scrambles it 
'^decipherable to 
eavesdropper 

The CC 600 is as 
Close us you can get to 



A BOMB 
OR A TAP 





\00 ir A privacy. All day. 
all night, virtually any- 
where you go 

Even bombs and 
bullets can be beaten 
u tih our survival cquip- 
menl — a sophisticated 
scries ihat can actually 
save your life, The LBD 103 is a hand- held unit 
thai scans people or packages to detect an e*pln 
si ve. Our Bomb Spy XL55 actually sniffs explo- 
sive vapars. And our bullet proof Body Shields 
will protect agamst up to a .357 magnum. And 
disguised as \ our ordinary clothing, they can be 
worn virtual I y anywhere you go. Choose from 
dress shirts, vests and jackets made f rom your 
own suil material 

Tii find out how you can beat virtually any 
security threat- before it heats you -call CCS for 

a private appointmenl 
Or send $25.00 (rclund- 
ablc against purchase) 
for the CCS catalog and 
comprehensive report on 
hou to prokvi >■ -ursclt 
against wiretaps, hugs, 
and surveillance 
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t HP 103 
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Miami 

|4.V^BrickcUAvc 
Wiimi.FIa 33131 



CCS Communication Control Inc. 

Mtf I i -VcniK- New Y>rk.NYtti0lft 2l2-f»82.4M7 TX: 426777 
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BEVERLY HILLS 
WiEshirc Bkd. 

|5lv,:|, ll:!l>,Ct.«Kl2 

213 274-6256 

LONDON 
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London W I 
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SOUND OFF TO THE EDITOR 



SfPTEMBEfl SOUND OFF RESPONSE ON MGE ?* 



Is Another Federal Committee the Answer ? 



CAH A tripartite pov committee help 
cooJ inflation? This board U the 
latest brainchild of the Carter admin- 
istration in its ongoing program of at- 
tempting to control inflation by 
voluntary wage and price guidelines- 
Dun ng the first year of the volun- 
tary guideline program, everything 
was vested in the Council on Wage and 
Price Stability, which has outspoken 
Alfred E K&hn aa its chairman A few 
months before the controversial pro- 
gram completed its first year, Lhe ad- 
ministration sought input from both 
business and labor on changes to the 
guidelinefi. 

Now a further step has been taken 
in the establishment of a pay commit- 
tee under the direction of Prof. John 
Dun J op of Harvard, who headed the 
pay panel under President Nixon. 

The theoretical advantage of a tri- 
part it e pay committee to advise On 



wage guidelines is that its actions wi]J 
have more credibility than those of the 
Council on Wage and Price Stability, 
which has a* members the ^ecrctanc* 
of Treasury, Stale, Commerce. Labor; 
and Housing and Urban Development, 
plus the director of the Office of ICtfe 
ugement and Budget find the as&j&tant 
to the President for domestic affairs 
and policy. 

Adviser members are the Attorney 
General; the secretaries of Interior and 
Health. Education and Welfare; and 
the special representative Tor trade ne- 
gotiations Proponents of the pay com- 
mittee say that having six 
representatives each from tabor, busi- 
ness, rtnd rlv? public wifl foster confi 
dence on the part of consumers, 
investors, and workers, These groups 
■say proponents, will be more inclined 
to cooperate, and this will dampen in- 
flationary spending and the resulting 



demands by labor for higher and high- 
er wage increase?. 

Opponents of the tripartite commit- 
tee concept nrgue that it La nothing 
more than a ploy on the part of the ad- 
ministration to legitimize the guide- 
lines, which they contend are neither 
needed nor effective but only perpet- 
uate wage increases unrelated to pro- 
d activity 

They contend that business repre- 
sentatives will be outvoted because the 
administration has au accord with the 
labor members and can oxpeet support 
from its public-member appointed 
The end result mi rha( busmen wJI al 
ways look like the bad guy and end op 
beini: thr frcapugouL. 

What do you think? Can a tripartite 
pay committer help cool inflation? Or 
doi* the s^jlutiuti Jt>pt'Hii tnuin on fun 
damental changes in fiscal and muna- 
tary policies? 



PLEASE CUP THIS FORM FOR YOUR BEPLY 




Wilbur Martin, Editor 
Nation's Business 
1615 H Street S.W, 
Washington, D # C* 20062 

Can a tripartite pay advisory committee help cool inflation? 
Comments : , _ 
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GMC SPEAKS TO VOU ABOUT PROFIT: 



FUEL BILLS SHOULONT 
DRIVE YOU INTO THE RED. 



If these days it seems as 
W you're literally pumping a lot 
of money right back into your 
business, here's some encour- 
aging news for you, GMC Truck 
and Coach, a division of 
General Motors, has pul some 
75 years of experience Into 
trucks that can help you keep 
profits up and fuel costs down. 



A FAN THAT SAVES MONEY 
IV WORKING LESS, 

Not all driving situations 
require a fan And that's why 
GMC offers a variable- 
speed hydraulic 
model. Unlike 



a conventional (y designed 
engine -cooling fan, It operates 
al full speed only when 
needed When the tan Is free- 
wheeling, if can save you 
horsepower. 



A TRUCK THAT WEIGHS LESS. 
COSTS LESS TO RUN. 

Unnecessary weight Is 
unnecessary expense, So, 
many weight-saving 




components formerly offered 
as a vo liable options by GMC 
are now standard For example, 
GMC has been able to reduce 
the weight of a GMC Astra by 
hundreds of pounds. 



OURDRAGPOlLEiCAN 
PRODUCE FUEL SAVINGS 
OUT Of THIN AIR. 

To help reduce the costly 
horsepower drain caused 
by wind resistance, GMC has de- 
signed the Dragf oiler. At 55 
mph, it can save you 34 horse- 
power by reducing drag 34% 



A WIDE CHOICE 
Of ECONOMV-MtNDED 
DIESEL ENGINES. 

GMC also offers a full line 
of dlesel engine and trans- 
mission combinations thai can 
help reduce fuel costs even 
further So talk to your GMC 
dealer about buying or leasing 
a GMC ttuck soon. Because If 
what you want are ways 

to make your business more 
profitable, GMC has the 
trucks that can 
help you do It. 



GM 



[t gi [fc^] rr~ TRUCKS ARE WHAT WE RE ALL ABOUT. 



WE'VE ELIMINATED 
OF COPIER MISTAKES. 




The best way to eliminate copier 
mistakes is to make a copier that's virtu- 
ally people proof. And that's exactly what 
Toshiba has done with our drytonen plain- 
paper copiers- 

The keys to easy operation. 
When using the Toshiba BD 728. your 
employees can be assured or perfect copies 
every time, thanks to the automatic toning 
system that carefully and automatically 
adds toner when necessary. ^ 

The BD 728 also features a 
digital keyboard that keeps your 
employees from making expensive 
copying errors. After they key in and 
make the number of copies they want ( up to 99). 
an automatic reset control shifts the number back to "0" That means the next person 
won't waste paper by making unnecessary copies Ai a speed of 1 S o ipies per minute* 
that's important. But we didn't stop there 

The BD 728 offers dual cassettes, a sheet by-pass, the case of quiet operation 
and quick warm-up. plus the ability to make copies up to 1 l"x 17 When you combine 
all these features, you've got a copying system that really stacks up. 

The BD 707 
lets your business flow. 

Copying has never been castf 1 

than with this compact and econ^- 

ical machine. The multiple copy 

dial automatically returns to" I 

after making the desired amount 

of copies. 
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» LETTER CASSETTE SfLECT 



OEM/STOP 



THE MAJOR CAUSE 





The Toshiba BD707 
is outstanding in making 
1 *pies that are both clean 
<*nd clear, picking up tht >se 
^efeate half-tones that other 
^piers often miss Plus 
£freres a sheet bypass, which 
allows for greater flexibility. 

It all adds up to a value 
°°pier that's designed to aid 
Vour organization. 

I The BD 909 
rounds out the line. 
List, but certainly not least, at the top of the line is the Toshiba BD 909 copier. Its 
a full-featured unit that includes full 1 Tx 17'copying ability, a speed < >f 20 copies per 
Minute, 500-sheet cassette capacity, sheet by-pass, plus 50% reduction capability that 
tables your employees to copy two 8!d"x 1 1" documents onto a single 8b"x 1 1" sheet, 
"!< ishiha'** u ue plain-paper o spier-. Now >\>ur emploveescan make all the copie> 
they want without making the mistakes you don't want 





Shift nwu tquipwnl Ptn'-i- n i 

Pleaw tAi tnt- rm>ri A about tht* 
Ti^hibn BD 728. 70Z and WCbpiw* 

rrut, 
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How to Cut Your 
Income Tax 
to Zero 



Tax laws say you don 7 have to pay 
taxes even if you earn between 
$15,000 to $35,000 or more! 



Nobody Kikes io pay iaw And r.hc la* law% 
in ehkt country s*y yotl don"i ha^-c 10, 

Moyl people Ihinl ihat ihc wcaHhy are (he 
onl'i one^ *hrr ..m Na»e Thousands of dollar t 
nidi ■nrj.r an irietr La*«, but anybody * ,tn . ^ 
A>craae income can rale advantage of lh< m> 

Lei me eupJain cAaerly wbai I menu. Hi 
ihdlcr't Art nothing metre or k*\ lhan iflkinjr 
advantage of the tat- laws thai wrrepui ibctc for 
a fcatou. The rraion k to help you and motivaie 
you lo instil so you will help ihe economy ol The 
United Stain. ( Vour mvntrnenl doeui'i have lo 
be , either lr can be jusl a btr of your 1 im-e.l 

Tlw ktf CO saving on y curtain ri a tittle thing 
called " "depreciation". You see. the U.S. Con^ 
are** years ago decided thai depreciation on cer 
tain kinds of properrJen coul.J h e lie 1ml if J imm 
your laubk income Depreciation in iheor> 
mcmni duo property foe% do*n in talae 
because oi physical a* *eN a* functional 
tkierwranon even thouxh, a* we all know. In 
real life ihme i«me pfupcrtirs aeiuAllv up m 
value every year 

Here's 4 limpfc r^ampfe: LeTt say you 
i-siujifii j mvsvmc properly And sou 

bdu(hr ii cfilkdy with lomeooe cbe's money — 
and I cam the* you how iodo shui — how much 
■Jepfcdiiktti and lai lawrtfi ^ould thai five 
you? 

Fim of all ihc mom hi v rent you'd recede 
from you/ property would pay eff >our loan 
|rhi> h called a velf-uquiiiarins toan} to you'd 
end up with a oioperi) ihat *av paid for by 
wmeone eiae And thai 1 h tin* even eoitm in y. 1 he 
UK advantage 

Tne good n**i is thai your properly would 
■m you in depreciation— ail of "rt wouid 
be deducted from your laubk income, 

Bui thafs nos iM. H you are now mak^i 
J *N,rT*) j ■, e-i 1 and you no us hi ihrre prtipeme^ 
Ukc ihe .inr .ibo^e nu couk) cut youf iocnnie 
rat btl] 10 JEerD (Both federal and Ltate.) 

iiui ihifs in 19 not ill By u.mt your ca^h 
rebate *i*ely you cm impio^e >«vr propertfcei 
by pen to riiiny-frvc per emi and thai *euld in- 
crease your net worlti by 123- 300 to I 
ye*t. Iflnffcuton by ilidF mtll do 1 MM of )W 
work! 

Sa now. mn if your income taojil* It J.000 to 
JJJ,O0D 4 ¥CaJ. you CM\ quite cmiit) acquire 
enough properrir wllh coougji depreailian thai 
youi lu bRl U frro or dou 10 11 And you can 
Kniy ine^< H!frfM!e^ *rihou1 an^ cash of your 




Mark Haroldsen feels that paying more taxes than 
you have to is a waste. Learn how you iixi can begin 
to legally cut your taxes to zero. 



Bui wait a minuie you my, how do 1 buy 
properly *ith oiher peopJe't mone> and in- 
ciew my nel worih by io rnueti wnhout paying 
we*? Well, I ihou|tJn you miihl ail w Tm 
reiHiy *nh I he nn^wrr 

In (ltd, 1 urLirr a cornplele book jhnul il 
No** don't p:i u[v,et -and 4100 rending no*' I 
4nrn* muu book % vrrii ten on mi shelter and 1 he 
buying of intorue praperi^ are fairly difficult, 
complex and confine., hui mine n not. I wrott 
11 in Lanauj^c *'hkii anyone can under wand and 
I know rt work*, hecauw I've done M myxrif, In 
]uaE JH mnnrh^ I or I led Uw one rn>llion Jollar- 
jnd paid leM fax^S in lho%e yean lhan ihe^uy 

I hut make^ (20,000 a year. 

So now here come* the vale* plkhf I wan I yon 
to uop puyint *o otisMcd much in law. Not 
beciuw I'm irymgt m Mnrr a ta^ re>o4nlio«, bul 
because i&\ lawi are ihere thai alio** you the 
pmilefc and advani.ts'f -.1 run pa^i^ ims 
met, and maybe our rnetid\ in Waihmiicm 
rn.ii.lit tei the aenrtaJ hint that we want ihcm 10 
spend kit of our money. 

Ob, yet 4 and I *ini 10 iell looio of my huok 
HOH TO WAKE UP TM hlSAMClAt. 
GENII* tSSIDE YOU? Jhn will DC4 onfy 
sho» >nu ho» lo uvr thouhjind* of dollar* on 
your Taxn lot e^L-n reduce them to uorJun&j but 

II atao miH fhow you how to build a ^ery Large 
nci worih ^ocral hundred ihouiand iiolJaj> 
or add 1500 or 1 1^000 lo you r mom My 
poyt heel 

Now. if you can't nuile betit^e vjhnijc 
|\ r vaid |l dort"1 rcaJly blame you. Mmi people, 
jfltiudmi m>^eh; ate baiitally --..rj-r.-. . | then I 
would aAceMarajje you lo check me- out, Call or 
■*Ti1e mv hank i Li rah P : ir.i Hankr. thr SjiM 
Lake Chamber oi Com n 3 L-t L e , j.ll <n Sail ] ubr 
Crty. Uliah 

Also, when yoo onkr^ why don'i you 
[Hilda I e your L-hftk by ll* ttu>^ — und I 
iiLLaiunire .ind fm>mi^ I mil inn ca^h \onr 
ehccJe for at kAM dayt, 1 hereby jivlnt you 
tunc to read my maietjal and benefit from ii .If 
thcre'l anythinic arnl E mean anylhuii at all you 
don'e Uie, then «end my hook back and wrHl 
■end you your check bacfc ihc same day 

Bui if you're goinf io do somrthini. do it 



NOW. Doifl pul I his paper down withoul laV 
idi! ik linn. In j»ict.if you've decided to ureter 
if you hAse any queshonv, jjo lo I He phone rsnJ:l 
now,, pkk n up jnd tiki I tfiH-9" 1 * -L0 r ^ t i:'id yon 
. ordej hi. jjtdil l'jej i F!k uime Kl kf L n 
ytuai j n3 ce jj ppli n I o l i t*du lm i d huvei f T he ?»i 
vcsimeni t ask you to make is onl> Ylit I can ol- 
Fer my formula^ and rrusihodi ji this low pnoc 
because of rny hu^e volumr. liii.idcni.illN , more 
ihan 50H.G0D pesiple ha^c already houyhi ibn 
iHHik through ihc nnul and I have liteialls 
ihousandsor irciimoniaJ siones of how people- 
have saved lhouhj.nd* of dollars on iheif law* 
and built iheif net worth by hundred* of 
ihousnnd* of dollary 

MereH i smalt Uti of some oi the ihina^ iha< 
ihii poblicaiion is (uarunieed to do fot you. H 
will \h&* yfiu how lor 

• Shattit you' income by l^eiMa! Ly avoiding 
|H| v i na federal or %\ ale income ttftftfc 

a> Add iflih io your monthly taJwy. 
a> Eirnefir. from inflation rather ihan beim 
hurt b> ii 

• fcJ'iv income protierties Tor as little as, SHXl 
down. 

■ lieasn wiihout any ca\h. 

• Put SJGJttW oixh in your poLket culIi lime 
vji ip tii iv i wilhoui 'it'll i iij' propen yj 

a> Onnhle your assets every vear 

• Allow you to Have] one week o|jr of evers 
mon"h 

• Mcmvcst your lax savings for even a'eatei 
4ai shelter 

\utr- i ho can or done immedialdy and 
wirhnui Jr s vinin ycn\t pin, hui uiirr vou |Jd N'> 

thfi. you may warn to ouh. 

In nrder. -..rripl', Mkc nJC ptl|iei Jnii 

write on it < he wordi 'TfnJHCfAL GEMUS 1 ' 
CkTi i i - y ,r > Sen d \* n h youi name, add! es*» 
cheek Or money Order lor & 10.00. to me Maf* 
O, Harvtdm, 2hll South ]05OWcH,Snll l ake 
rn Vl i^tah Ml iu an soon hs we reckvekj wilt 
immcdiaidy wn4 you a copy by t et ui n m in I vV f 
can send vou a copy of Mafk'A booi today rf 
vou'd raihtr use your ereelltcjnrd Simply call u> 



BY JAMES J. KILFATRICK 

Unchained Bureaucracy Gone Berserk 



Example: no. i, the private schools. Example No, 2, 
the funeral parlors. Example No. 3, the two-buck 

bill itnrl She Anthony dollar Cointf hack n friuplf n\ 

years for Example No. 4 ft consider the Transportation 
Depart men t and the ignition interlock. My theme ts 
the arrogance of the bureaucracy T and my question is 
as old as the art of government: How beat do we im* 
Paso restraints upon power? 

In the ad mi nist rut ion of public a fl aire, power Is the 
name of the game; How to win power, hold power, and 
lose power. The Founding Fathers had corollary con- 
■^-n •-. How much power should (he people vest in 
their government? Where should power be distribut- 
ed? What mechanisms- could be written into law to 
prevent or to punish the abuse of power? 

These were the jrrand considerations at Ph Harlot - 
(ftfi in the summer of 1767 M and they dominated the 
ratification debates of 1788. Most of the political lead- 
ers of the time felt that the Articles of Confederation 
delimited rno Utile power to a national legislature 
Their purpose was to fashion a new government with 
greater, but not unlimited, authority In drafting the 
^institution, the f ram-era M rug piled to keep those two 
Operatives in balance— more power, but not too 
nitich power. 

THbjrs was a work of political genius, justifying 
Gladstone's extravagant praise: 'The American 
Constitution is the mom wonderful work ever struck 
Gfrftt a given time by the brain and purpose of man " 
The 5ft members of the great convention came up 
With a charter that delegated power with one hund 
^nd snatched it back with the other The Constitu- 
tion, in conjunction with the Bill of Rights, is a mar- 
velous I y intricate arrangement of checks and 
halances^ of power granted, power circumscribed, and" 
Power forbidden. 

The underlying philosophy was surnmamed m Vir 
Kinju's raiifk-alion convention. "Ail delegated pow- 
J l ^r" -[nd John Marshall, "are litihk- to be iibiihtt) 
I'ho object of our inquiry m ]± ihe fwwcr nw:i^ary"' 
^nd is it Guarded?" George Mason thought entirely 
too much power was being vested in the notional gov- 
WpWnent The taxing power alone, he siijd. "must car- 
ry everything before *t+ ,p Patrick Henry, the most 
^oqueru foe of the Constitution, scoffed at the from 
handiwork "There will he no checks,*' he crifni. 
^o real balances, in this government What can avail 
^ur »peeioufl t imaginary balances, your rope-danc- 
ln B, chain-rattling, ridiculous* ideal checks and con- 
trivances?" And that wise countryman, William 
Way son, put the ma iter in h sin gift prescient su-n 
ti'hce: Power ought to be granted, he *aid, "on a sup- 
position that men will be bad, for it may be 
Gvtntualiy so." 
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The frame re devised two principal safeguards and a 
host of lesser ones. Power was to be restrained 
through a double process of fragmentation and con 
tainment — federalism and the separation of powers 
By federalism, they meant the division of powers be- 
tween the national government and the states, and in 
I he one constitutional amendment demanded more 
insistently than any other* the Founding Fathers 
nailed it down: "The powers not delegated to the 
United States by the Constitution, nor prohibited by 
it to the states, are reserved to the states respectively, 
1 1 r m i he people." By separation of powers^ they 
maant the distribution of authority among the execu- 
tive, legislative, and judicial branches. Pendleton 
drew three circles,, each touching but not Intersecting 
the other two. To Madison, the concept embodied "the 




sacred maxim of free government " Hamilton be- 
Sieved this principle rested at the very heart of I he 
Con.NHtiUion. Sepiimtt.m ol powers, wnd Jefferson, is 
clearly the spirit of the Constitution/' 

M o Mt;c:H for history. Those of us who cover Capitol 
Hi] I tfrkj hearing: echoes every day. The same ap 
prehensions that concerned Grayson unci Henry find 
Mason in 1788 are sorely troubling such senators as 
Jesse Helms (R.»N, C>. Harrison Schmttt <R,-N. M.J. 
and Dale Bumpers ^D.-ArkJ today The question 
hasn't changed in 191 years: How best do we impope 
restraints upon power? 

For the past several years. I he Internal Revenue 
Service has been endeavoring to rewrite Section 
501icii 3 1 oi the tax code TJii* is the section under 
which certain exemptions are granted to educational 
institutions Without a scintilla of authority from 
Congress, I he IKS by its own naked fiat proposes to 
define approved educational institutions solely in 
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terms of racial balance. Those institutions that meet 
IRS notions of racial acceptability would be exempt; 
contributions to such institutions could be deducted 
m the preparation of individual income tax returns. 
But Those institutions found to be unsatisfactory 
w-EnjLd effectively be destroyed, it es 1he rare nonprofit 
school that could survive without Section 501(cK3> 

When the IRS first proposed this dictatorial decree, 
the public response was deafening. More than 100 r 000 
protests poured in to Congress. Members of Congress 
complained that under the rule private schools would 
be guilty until the}" could demonstrate their inno* 
cence. The IRS was unmoved. Such is the arrogance 
of bureaucracy that the IKS declared its absolute de- 
termination to proceed willy-nilly, A group of out- 
raged representatives in the House, led by Rep. 
Robert K Do man tR.-CalifA and a handful ol" burned- 
up senators led by Sen. Helms wrote into an appropri- 
ation act a specific amendment to forbid the IRS from 
imposing its will. 

Such policy* fixing amendments To appropriations 
ordinarily are ill-regarded. In theory; policies 
should be set by regular substantive legislation, By 
the same token, it ordinarily is regarded as a bad 
piece oT business — a violation of the principle of sepa - 
ration of powers — for Congress to provide- itself with a 
legislative veto over the exercise of powers by an ex- 
ecutive agency But Sen. Schmitt* increasingly trou- 
bled by the swelling power asserted by the Federal 
Trade Commission, asked himself the old question: If 
the FTC jimwd its powers, how could the abuse best 
be prevented and the power most effect,] ve[y re- 
strained? Suppose, he soys. Congress feels that a 
pending regulation on funeral parlors should not be 
imposed The FTC is determined to impose it anyhow. 
Appellate review will take years and will put protest- 
ing funeral directors to enormous expense. Sen. 
Schmitt's answer — an answer that is commanding in- 
creasing support— is to provide that no trade regula- 
tion can become effective until Congress has had an 
opportunity to block thu ruk- by legislative veto. 

I K Ost.ni nary court review, the regulations of an ex- 
I eeutive agency begin with a presumption of valid- 
ity. It would be automatically supposed that the IRS 
had power to impose racial quotas upon private 
schools; it would be taken for granted that the FTC 
had power to make funeral directors itemize their 
prices. Sf-n. Hum [Jerri has succeeded in ups^tuni- this 
comfortable proposition. He sponsored an Amend- 
ment directing the courts to dismiss such assump- 
tion* of validity and to examine every challenged 
regulation in terms of the basic legislation On which it 
is premised. 

O mures* moving in other ways. The masters of 
our coins and currency are stuck with Two Lemons r 
the $2 hill reissued in the spring of 1976 and the Su- 
san B. /Vnlhony dollar issued last summer In every 
Lzonectviihii] fanhion. the people have made it clear 
that they want no port of the two and the Susie. Cash- 
iers in supermarkets routinely set the things aside for 
prompt return to banks. The hill and the coin were 
bureaucratic blunders, But will the bureaucracy ac- 
cept the public's verdict? Not at all The Treasury and 
the Federal Reserve, unabashed* appear determined 
to compel the people to use the two and the Susie by 
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phasing oui the $L bill. This process could begin iis 
early as next spring. Apparently, it will take an act of 
Congress to preserve the SI bill as a medium o( ex- 
change. 

An act of Congress, you will recall, was required a 
few years ago when the Transportation Department 
in on exercise of unbridled arrogance imposed upon 
the motoring public the infuriating de-vice known uh 
an ignition interlock. This sounded a loud and unceas- 
ing buzzer if a driver foiled to fasten hiss. seatbeSt.. Nor. 
until former Sen, James L. Buckley of New York ob- 
tained congressional action would the recalcitrant bu- 
rc-aucrntp relent. 

ExamfuvS could be multiplied endlessly. Our put«- 
tively Tree society has become a regulnted soci- 
ety. Given the authority "to adopt rules and 
regulations having the force and effect of law*" execu- 
tive agencies have cast off the reins of self-restraint 
Zealous men and women, eager to pursue their partic- 
ular crusades, propose, adopt, and enforce* their re- 
quirements upon businesses* individuals; and state 
and local govern merit?.. It i?. highly doubtful that Con- 
gress e?ver dreamed it was giving power to the bureau- 
cracy to decree that equal sums must be expended on 
male and female athletics. I have yet to meet a mem- 
ber of Congress who will acknowledge having vote d to 
prohibit father-son dinners, or boys' choirs, or ail -girl 
school orchestras. Such lunatic rulings are the output 
of a bureaucracy gone heserk. How can such abuses 
be restrained? 

it is an inadequate answer to hsiv that the courts ex- 
ist to override excesses of the executive brunch. Tin- 
federal courts themselves often exhibit an arrogance 
surpassing that of the regulatory agencies. In the be- 
ginning, it was supposed that the judiciary, having 
power over neither the purse nor the sword, would al- 
ways be the weakest branch. The folly of Hamilton's 
supposition is demonstrated every day on the federal 
bench. The judge who enjoys life tenure has no fear of 
impeachment; that threat, aa Jefferson said* is "not 
even a scarecrow." There is bound to be some effec- 
tive way of preventing the Supreme Court from 
amending the Constitution in the guise of interpret- 
ing the Constitution, but no wise rnun has yet hit 
upon it. 

We must keep seajichihg. Wijsconsin has an inter- 
eating approach. There, a legislative overnight 
committee of five members from each house haw au* 
thority to suspend any rule or regulation of a state 
agency until the entire legislature can act upon it 
Thit> process is ^tond-guessing the public officials 
who have been vested with responsibility in their par- 
ticular areas, but some form of aecond-Kuessing ma y 
be required when the bureaucracy's first guesseef are 
patently offensive. 

There are no perfect answerb. but the years have 
taught the wisdom of Jefferson's assertion that "free 
government is founded in jew lousy and not in Confi- 
dence/ 1 In questions of power, said the sage of Monti- 
cello, let no more be heard of confidence in man. "but 
hind him down from mischief by the chains of the 
Constitution* 1 * 

Against the pervasive mischief or the federal bu- 
reaucracy, still stronger chains are needed now. □ 
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Harry Owens ^0 
of Spetry Unhrac comes along with every BC/7. 



Horry Owens \% your man. He re pre 
***¥U the army of trsoiifv cs and experts , and 
*fi the tiring* can I see-, thai <ue your* 
with the Sperry Uni vat Computer 
Ukc the advantage* i>f dealing wiifi on* of 
the olden . must rrspecied nmw In ihe 
computer inditt&y. 

Like the conven ience of knowing yew 
have iim one company ffircveryihrruj. Wc 
Supply ii + tnttall il. train you how to uvc it. 

furnUh ifoe HCaiidwd software packages for 
jrour hufrinevs . Then wc lake cart of you 
^ilbimcuf ihr largest nippon organi/JiaKjns 

Ihc world. An J we give you ycHtt in*m 
t*risonai Harry Owens > Business Systems 
Specialist He Jl be around the corner, not 
Hilfway 4H :iuss the cont inem » and he knows , 

much About solving yiwr business 
f^hlemi u doesabvHJt keeping your 



nyncin running nonstop. 

When you mveM ib * lit i 7, you 
not only ihc lines I company money cam 
huj, yiHi get ihc fttresi OTmptiter money can 
huy The BC/7 is so cfl,*y Ml operate, 
anyone ui >ssur civnpany t an learn htrw h> 
uk n in le*& thnfi a day At you grow . you 
can teach tr new trick t wrmraii calling in a 
fancy programmer Juit leJI n what you 
want in pUin English 

Hie BCV7 come* tn four srim, includ- 
ing our new, Urge BC/7-*J0ft System II 
works m KPG il and ESrojtX And i( 
iwitchc* gear* to function independent^ » or 
as part of a larger system So no matter what 
ties ahead, you can never outgrow your 
investment 

Best of all. you cm gel a BC/7 in less 
Irian I wo munch*. If you qualify for our 



Quilt Ship Plan-jus* 30 day*, Mo%t com- 
panies ask you lo wait iki months to rwo 
Give Harry Owen* a call There's a lot nwc 
to computers Elian hard ware. 

iJfcuy. Harry Tfim'fBim' 

Havr ^pr Humku Hjr%*tftvk SfttcultH 

cbH rne M jm *ppmntfnrnt 
Send mc further in frrfttimiL.rti 

M> type of 

Name 

L'ttmpur} — 




City 



iii Spe ft - , I. in 
&il SOO, Blue? Del 



Jtel.l 



C>CfM 101), 
24 
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BC/7. The small computer for all businesses. 
The competition is no competition. 



Salt II Fails Trust Test 



THE SALT Q treaty stii I has not found 
its way out of the Senate, and the 
Carter administration continue? to 
tigh t an uphi 1 1 bo ttle for its rn I ifica I ion 

Opponents say it does not sufficient- 
ly limit nuclear armaments, does not 
guarantee adequate verification, and 
allows the Soviet a nuclear arms ad- 
vantage. 

Proponents disavow the idea of nu- 
clear superiority and hold that SALT U 
m!ognizes the essentia J equivalence of 
the U. S. and Soviet nuclear unsenuls 

La September. Nation's Business 
put the question of ratification to it* 
readers, The result was an overwhelm- 
ing vote against approval of the treaty, 

"We are poor students of history," 
says Stanjey H. Youn^, president of 
Tyler Relrs^praUon, Inc., Seattle* 
Wash,, "if we seek to accommodate na- 
tions who are openly aggressive. 
Chamberlain tried it with Hitler. It 
never works. Only if we maintain mill- 
tary superiority can we ever be as- 
Hired of real peace J ' 

.Harry F. Moore, p resident -iff Emtrol 
Inc., Lancaster. Pa" also is against rat- 
ification of SALT II, Ifc says; "The 
Russians appear to he courting the 
United States with a lull in their usual 
mischief around the world in order to 
get senate approval of SALT IL The 
fnct that the Ru-^ians want this agree- 
ment so badly is suspicion enough to go 
easy on approval, I haven't heard a 
convincing word about what this 
agreement will do for our country " 

"Why can't the U.S. government 
face up to the realization that a treaty 
with the Soviet Union is meaning* 
less*'" asks J^J L. Joyner manager of 
gas and water engineering, const ruc- 
tion and design, for Central Louisiana 
Elrclric Co.* Inc H Pineville, La- He 
feels that the Soviets wilt use SALT II 
to gain advantages and then discard it 
when their purposes have been served, 
"I feel," he anys T "that the treaty 
would only be another handicap for 
l he United States and would have no 
effect on the preparedness of the Sovi- 
et UniotL* 

A ndrew, \j. McCutcheon^Jr-, direc- 
tor of public affairs for Reynolds Metal 
Co., Richmond, Va > is a supporter of 

24 




Margaret Tataueru. vice president, 
Danny 5 Draperies? fnc t Tarnpa^ 
Fla.< opposes SALTlL She says. 
"We wilt be taking a big chance 
of frrarng tvarfarc supremacy, " 



the SALT [I agreement. He say a: 
1 'Agreement on a SALT II treaty is vi- 
tally important. No negotiated pact 
with the Soviet* will ever be totally 
satisfactory from our point of view, but 
the continued communication and ne- 
gotiation is preferable to a nontreaty 
climate in which Soviet military 
spending will be unrestrained." 

Madelaine Lance Benning, pre sident 
of Zebra 5poriEweai\ Yellow Springs, 
Ohio, agrees. "Any effort that can help 
establish the remotest possibility of 
world peace is worth pursuing." 

Another supporter of SALT TI is 
Buck Miller, ow ner of Buck's Services, 
r^ersliey,. Pa. "Any escalating of the 
arms race is immoral k illogical, and po- 
tentially dangerous/" he soya. "I am 
not willing to have my children live 
under the same cloud that I have lived 
under all my life." 

SALT II gets a no vote from ttflflgg 
C Ha rtunj, ^southwest region manager 
oTTTTl^BeaTing Corp. of America* 
Lewicmlle. Texas. "'We muirt remem- 
ber that the Russians face their great- 
est threat from China. If they can 
neutralize the United States through 
treaty, a great deal of pre£fture will be 
removed from their economy." 

'The communis! philosophy never 




"Petite through strength instead 
Qf peace through parity, " says 

BruunBrumfield, Inc., Ann Arbor, 
Mtvh- Hp m QtfQtnxt f/i#* treaty 



supports any compromise To their dis- 
ttdvantage/ 4 days D ale_R Molesworth, 
administrator of the HnUiesburg Clin- 
ic, Hattieshurg, Miss. 'Therefore there 
is no security to be obtained by the 
United States in accent in^i ihn n r.-ir; 
If we abide, they will conquer." 

According to Lfiyjg ^Alhert, p residen 
of Louis Albert MensWnr. TtfcAtlen, 
Texas, the SALT 11 treaty in its pres- 
ent form is a license for the Soviets to 
cheat. "They understand om? thing/' 
he says, "strength and the ability and 
will to use it Today, and the neKt few 
years, will be critical to our country be- 
cause our defense program hus been 
hatttstning by politicians. 11 

"lam not in any way convinced that 
the U. S. S. R. is sincere in its promise 
to comply with the terms of SALT II" 
fUiV* Henry J J orti 1 director of mar- 
keting and contracts for GAP Instru 
menl Corp., Hauppnuge, N. Y. "The 
verification procedure is not adequate 
for l he risk/' 

MuU limL Weiss, p resident of the Ro- 
tary Co.! Inc., Buffalo, N. Y-. also op- 
poses SALT If, "The Soviet* have 
broken every treaty promise they ever 
mnde and SALT II will be no excep- 
tion. We have b*-comi< a nation of cow- 
ards, a/raid to u»e our strength." D 
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New Quartz Micro Alarm Clock, 
incredible accuracy — useful everywhere. Only $29. 



Accural? to within 60 seconds per 
year; this minuscule battery powered 
Quartz alarm clock give* you precision 
whatever you go, 

Now this unique battery powered 
Quartz utarm dock is Available in this 
country only from Columbia* Quartz 
Made in Germany with patience and 
precision. 

Measures on^ 2WT x 2W x 1 W\ 
»$hl yet robust here I* a clock thai 
combines the famous accuracy of 
Quart/ time kfteplng with elegantly 
compact dimensions and portability, at 
■he surprisingly low price of only $29 

Originally devised for scientists, who 
required accuracy of the highest order, 
the basic principle of Quartz rime 
keeping is simple. 

When current i* applied to the pure 
Quart e crystal, the atoms vibrate at a 
constant speed of 4.194304 million 
■Jmes per second 




Miniaturized circuits translate this 
constant motion to Indicate this time 

The Quarts clock use* this system lo 
provide an unbelievable degree of 
accuracy. 

It will lose no mar* than qO seconds 
per year 99,999% accuracy 

By using a time standard (he clock 
can be «t to the eraict time (even the 

second hnnri ol ihe Hork 1* flcL)uMrtblk?| 
which will then be maintained within 
me parameter! staled Superb design 

Every aspect ci this clock hat been 
carefully thoughl-out 

The Deluxe Model illustrated bet* 
has a smashing wood grain finish 

A concealed light which works bom 
ihe tide switch Is an extra nicety 

An easily- available 3 & volt battery 
provides power Iqr about a year 
— a battery It Included 

The electronic alarm has been 
designed u/tfh a pleasant but insistent 
tone to wake you wlihout annoying 
you. The alarm cut- off is logically 
positioned on the *kte. a simple glider 
that means you don't have lo fumble 
sleepily to turn St off 
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ACTUAL SIZE 



FOR USE At 
A TRAVLIJJPG 

COMES 
CONFUTE. 
1MTM A ■ LACK 
CARHVtN& POUCH 



For tatter *<rvlce, 
credit card 
charge order* 
may call FREE - 
24 hour* a day. 



<8DUh62l 

I : I IJ I. 

iuttt-4?t-uis» 



To set the alarm, a knurled wheel 

ftiaket it easuT lhnn with nrdmap, 
alarm clock* 

The hands and hour marks «e 

luminous, rtnd ll enrncs complele with 

a travel pouch, 

Thrs dock wHll perfect anywhere 
in your home or office As a travelling 
clock. It is Ideal. And It will make a 
superb gift 

Order today. Money Back 
Guarantee. 

To order your clock, flmply fill in ihv 
coupon and mall It today. Your clock 
will amue at your home wilhm 28 day 1 * 

It is fully guaranteed by the 
manufacturer and us for one year 

And tf you are noi completely 
taUfified, we will be pleased to refund 
yaw money ll you return the clock 
within 30 days 

Columbia — Quartz 

On* Wynrwwood Rd., Wynnewood PA 1909b 

I — I 

■ ColunblA-QiiifCa tOS 1 

PhNne tend Mm-w^ Quortf rfoch ' « i 

unrludirvj Wry **■ |af** pJi» 
may 

muni Ih* tkaJil n within SO dtp 
br a Ml rtrurd 

— I i»rri rrctowng rrrv c#nrcfr or irwrw^- 
outer kw * 

_l "i.ui-, i ii il-- . _V.v.ij * 

*>Afn#tic»n £j^hm* _Vt« ftinfc AmrrK*nJ 

CiM — f.T 
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THE ECONOMY 

Relaxed Air Quality 
Rules Will Spur Building 

tt will soon become easier to build new 
industrial facilities in many parts of the 
country, thanks to proposed ebonies in 
the air pollution regulations. 

The Environmental Protection 
Agency* new air quality rules art* 
looser than the old rule* in ?ome re- 
specls and tighter in otherj*. The 
change stem from a decision by the 
V. S. Court of Appeals for the District 
of Columbia, in Alabama Power v. Co# 
f/#. which challenged some of EPAs 
rules on pre 1 . «'nrinL T deterioration of 
air quality. 

A major change ii that fewer new 
pollution sources will be subject tci the 
rules The chanjre affects new or modi- 




Air pollution t egulmion& will be *Aa*d lor 
many companies when I ho Environmental 
Protection Agency adopt* new rule* in 
Nne wHfi a recent court decision 
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where air quality i* better than nation- 
al standard-. Previously, these sources 
were covered if they emitted either 100 
□r 250 tons of pollutant a ye*r> depend- 
ing an the nature oF the pi nut. before 
control equipment was applied. Now, 
I host threshold flfiurc* are tn auply 
only after installation of controls- 

Another significant easing of the 
rules would permit plants to offset in- 
C reuses in some pollutant em rod em* 
with reductions in other emi&siorts si 
the same site- 

On the other hand, the number of 
pollutantii covered is to be expanded 
Present ruie* cover only sulfur diox- 
iHf/ piirticulnres, carbon monoxide, ni~ 
ir iL^-n dioxide, ozone, and lead The 
proposed rule* would apply to all pciU 
lutanta regulated under the fedcru] 
Clean Air Art. 

The court also ruled that air quality 
regulations can apply to plants in ncsn- 
attainment areas only if their pollut- 
ant emissions affect a clean air urea i n 
another state EPA hes petitioned for a 
reconsider ation of this deciibn 

Engineers May Be 
Leading Indicator 

If you want to know what direction 
the economy is likely io take, look at 
high technology hiring, says Deutsch. 
Shea & Evans, Inc^ a New York con- 
suiting and advertising firm, 

The firm, which has published an 
engLneer-adent iat demand index for 1 H 
years, now has a new and more Sophia 
ti crated high technology recruitment 
index developed by Prof. Derek de 
Solla Price of Yale University. 

Prof Price says the index is an iit> 
portant forecasting tool rhnt quick \y 
and accurately depicts major c hanger 
in the high technology area* that haw 
become critical to the V, S. economy, 

The Index, he says, "runs* about four 
months ahead Of any other indicators 
because of the lead time between hir- 
ing engineer* and scientists and the 
letting of new contracts, 0 

The hiring cornea first, he explains, 
because "last year's engineers sire no 
good for this year's engineering." 




jind development, he says, it looks |br 
fresh minds to tackle the pro hi em. And 
tl i- (his early recruiting that ihc rn- 
oV* h 



More Data Urged 
for Jobless Figures 

The Carter administration huis re- 
ceived recommendations from the NV 
licmal Commmtion on Employment 
and UftPmploy men I Statistics to make 
the in forma lion comprising local and 
national jobless li&rures more compre- 
hensive. 

The commission wants- to include 
the armed services in national employ- 
ment totals It also wants to measure 
the economic hardship tttjituc df indi- 
vidual* who are employed but atill re- 
quire welfare assistance for their 
frinlfttflii 

The cornmjasion does not want lo in- 
corporate the armed forces into local 
job statistics because, although a mili- 
tary instill hi Htm may he in li parTicu- 
lar community, personnel gene rally 
return to their home common iise* 
when their tour* of duty end, 

The size of the current population 
sample would also be in creased from 
70,000 to 120,000 households to pive 
more information about cities with a 
million in inuN- n.siileiu* More care- 
ful tallies would be made of blacks and 
Hispanic*. 



SMALL BUSINESS 

323 Firms in SBA 
Program Are Ineligible 

The inspector gen^nil uf th" Small 
Business Administration has found 
that 323 minority firms now partici- 
pating in the agency's subcontracting 
program are ineligible because they vi- 
olate basic standards 

Under SBA's 8^ai program, the agen- 
cy acts as prime contractor to other 
Kovernmeat agencies, [t then auhcon- 
tracts the work to minority firms tout 
qualify as economically and socially 
disadvantaged. 
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The inspector general's report scores 
the inadequacies of SBA's eligibility 

tnd ijvls far its 1,500 minority sub- 
contractors, 

"In my view/' say* Inspector Gener- 
al Pa u] R Boucher, "two condition-; k*d 
to the findings and (subsequent] rec- 
ommendntkmi contained in our audit 
report: Vague and loosely defined pro- 
ted urn* govt! nii rig the ad mini Kit rut inn 
of the program and inadequate man- 
agement oversight and direction at the 
central of Roe in Washington and m 
l he field ufliLw" 

Although SUA declined in say jI my 
of the 323 cases would be referred to 
the Justice Department for possible 
prosecution, the report did any tbnt 
many uf the firnvs were owned or con- 
4rulk-d by a ,l iiuiidi*advjinUi£t'd entity" 
or. in other words* a white person. 

Under SUA standards the minority 
owner must bo socially rand economic 
caJJy disadvantaged, own 51 percent of 
the voting stock, and demonstrate ttay^ 
to-day control and management, 

Mr Boucher says the 323 tirm*-^ 
percent of those in the program— did 
not appear to control or manage the 
day-to-day operations or could not 
prove th^ir disadvantaged stratum 

Until recently, the study points out, 
SBA had not defined &ocmlly or r.*co- 
nominally disadvantaged Rather, il 
had listed "certain factors or situa- 
tions that may have been present in an 
applicant's background that could 
qualify him or her* M the report saya- 

On Capitol Hill, Sen, Goylomi Nelgon 
(D^V/i&j, chairman of the Senate Se* 
tect Committee on Small Business, 
aaid he hoped the rejwjrt would result 
in corrective action. 

"Last October/' Sen. Nelson said, "I 
told SBA Administrator A Vernon 
Wunver, Jr., that If this mismanng^ 
rcient . could not be corrected Y 1 
would take action to abolish SBA The 
judgment is still open." 

The inspector general and Will mm 
A Clement, Jr., associate administra- 
tor for minority small business, are 
w '?rkin£ on corrective actions 



AGRIBUSINESS 

Bill to Expand Water 
RJghts limit* Farmers 

The Senate baa adopted A measure 
*hot incrpaneft the amount of western 
farmland eligible to receive irrigation 
*ater from government reclamation 
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projects, but the same bill may prevent 
certain fanners from qualifying for 
subsidies. 

While the Reclamation Reform Act* 
passed by a twotCKMie margin* raise* 
the amount of farmland eligible for 
government wtbU r from fcf() jicn^. |* v r 
family unit to 1,280 acres, it changes 
the eligibility status. 

Under the current 1002 Reclarm*- 
tion Act* farmers qualify for subsidies 
on an irrigation diatrict-by-distrlct ba- 
sis; under the Senate version* former 
eligibility is Limited to the 1.289 acrus 
nationwide. 

Ownership, mean while, in defined by 
the Senate as $ family unit or an enti- 
ty representing 25 people or fewer; a 
torpor at ion may have no more* than 2n 
shareholders to qualify for water 
rights- 

The bill does carry an exemption fur 
large corporate farms that receive sub- 
sidised water from U- S Army Corps of 
Engineers projects, Aleo< the Imperial 
Irrigation District of California is B«- 
ompt from requirements undor the 
Senate bill, which has been referred to 
the House Interior Committee, Several 
athi j r similar meaturvs await Hulj.w 
action 



GOVERNMENT 

Conrail Could Become 
Profitable in 19B3 

It wtjuld take j.iLmuwi a VilUhjii dot Ions 
more than Congre-ss has authorised > 
but Conrail, the amalgamation of 
bankrupt eastern mi I road*, could be 
self sustaining by That's the 

opinion of the U.S. Railway Associa- 
tion, which serves a* the federal hank- 
er for Conrail. 

The railroad has spent S2.7 billion of 
thfl $3.3 billion in federal aid autho- 
rised through 1983. 

With an additional million, 
plus some regulatory reform legisla- 
tion to b]|ljw flexible pricing, easier 
market entry and exit, and a paring of 
th** 17,000-fniJi- system. Qmniil might 
become profitable, according to the as- 
sociation. 

Although it favon* this improved 
Con mil option for the three-year-old 
carrier, the msociotion lists four other 
alternatives in in* report to CoriRrens 

• Continue current operations, 
which would require uuh&idteii to ran- 
tinue indefinitely. 

» Bar additional federal funding, 

l#7» 



which would result in plant and ser- 
vice deterioration. 

• Separate the system into eastern 
and western divisions, which the asso- 
ciation callw "not feasible" 

• Package and sell parts of the pr*s> 
ent system. 

Legislation, perhaps next year, will 
be needed to carry out any of the alter 
natives, says a spokesman The Longer 
a decision ia put off, the more it is go- 
ing to coat. The estimate now [p $200 
million for each year of delay " 



CORPORATIONS 

Outside Directors" 
Influence Grows 

Outside directors are more numer- 
ous, mare powerful, and bvtu-r paid 
than they wore a few years ago. 

That's the finding of & 1979 survey 
of the 1,000 largest industrial compa- 
nies and the ft'JO Inrg^st nunindustrinl 
organisations, The survey was con 
rjiU'teffc by fleidrrrk and Struggles, Inc , 
ii management consulting and execu- 
tive stmrch firm hendquartemi in Chi 
ago. Among the results 




Tn* Conrail system couJd b+corne 
pf orilabfs by ma, aayi one study But it 
would lake an additional 5 950 ml I Nan and 
some favorable regulatory changes 
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• The average bend aiase t8 12, A lit- 
tle more than 63 percent of the dirw- 
tore are outside up from 59.6 percent 
in 1971. 

* Outside directors chair nearly 98 
percent of the audit conimittees, 90 
percent of compensation, 64 percent of 
stock option, SO percent of Dorainoiing, 
75 percent of social responsibility t 63 
percent of pension-ret Erement, about 
half of Che finance, and only 14 percent 
of the executive committees 

* The naminatinK committee is now 
the most widespre.ad method of select- 
ing candidates for the board. For al- 
most 38 percent Df I he respondents, 
that committee makes the initial deci 
sion ■ tor 33 percent of the respondents, 
the chief executive officer makes the 
decision. 

Nearly half of the organisations now 
have nominating committees, com- 
pared to fewer than ten percent three 
years ago. 

• Directors receive S&GOO to *12 F 000 
in compensation from utmost half of 
Lhe companies. Nearly 12 percent of 
she directors receive at least 118,000. 
Eighty-five percent of the organiza- 
tion f« offer additional compensation for 
committee work. 

Annual Reports Are 
Longer and More Useful 

Annual reports are becoming longer, 
partly because of the Securities and 
Exchange Commission, but even more 
so been use of their use as a promotion- 
aJ tool, according to a recent survey. 

Corporate views on political, social, 
or environmental lssucs appeared in 42 
percent of the reports sampled, says 
E, F. Schmidt Co . a Wisconsin firm ape- 
r Ln]izinu in printed communications 

The typical report now has more 
r hum 3ti pages, some of them in full col- 
'T. Jt La 8H by 11 inche* in size and 
printed on high quality paper. There Is 
a photograph on the cover. 

( "o m pa ny h ig h J i^h ts I isted cover two 
years. Statistical comparisons run for 
five years, Tho balance iheet covers 
two page*. 

The president 4 * letter La two pages 
long find include* hia or her picture. 
There is also a picture of the chairman 
of the board. More portraits are likely 
to be informal — 47 percent — than for' 
mal 39 percent- 
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The current crop of reports Is more 
readable and discloses more operating 
information than those of post year** 
says Schmidt The consulting, firm has 
sampled annual reports at five-year in- 
tervals since 1959 



INTERNATIONAL 

Multinational Investment 
Good for Host Economies 

A new and extensive study by Busi- 
ness International Corp. of New York 
City refutes widely held theories that 
foreign direct in vestm en particular- 
ly in less -developed countries — harms 
che host economies and hampers their 
development- 

On the contrary, the study says, a 
comparison of operating and perfor- 
mance data from major multinational 
corporations with that of locally owned 
firms shown that foreign-owned compa- 
nies outperform indigenous firms, The 
multinationals: 

■ Use resources more efficiently, 

* Increase productivity and exp/ino 
exports foster. 

* Pay higher wages, salaries, and 
tues 

* Spend more on research and de- 
velopment 

■ Finance expansion in a more con 
.servative manner 

* Help get financial resources and 
expertise flowing into the country, 

The study aba found that foreign 
rjwned enterprises appear to be more 
beneficial to the host country than 
joint ventures 



Union Share of Labor 
Force Still Shrinking 

The unions' share of the U. work 
force continue* to decline* although 
union membership was a record 20.2 
million in 1978 T accord inj? to prelimi- 
nary figures gathered by the Bureau of 
Labor Statistics for sr.T Lm-rmtal «urvr-> 
of labor organization membership 

Unions have reversed their 1974-76 
decline during the past two years and 
picked up 604.000 more members. 
However, the work force grew by 5.6 
million in that period, with the gains 
coming in service-type jobs that 
unions, with their traditional crafts 
and industrial bases, have found hard- 
est to organize. 

As a result, the unions.' share of i fu- 
ll. S. Labor force continued its .Lr.idu.jit 
25-year decline from 25,5 percent in 
1953 to 19.7 percent Last year. 

The fastest growing unions, the re- 
tail clerks, teachers, communications 
workers, and state and local govern- 
ment employees, are service-qriented. 

More Tourists 
Coming to u. 5. 

The United States is u bargain 
That s the word from the U* 3, Trav- 
el Service. Don Wynegur, manager of 
international research programs ai 
the Commerce Department agency, 
says "Every recent study shows The 
United States as the preferred destina- 
rion of international Ira tiers' ' lit* 




Dcval nation of me dollar, high prices In Europe, and taw-toa-t air fares, are 
influencing more tourists lo spend Ihekr vacal tana In the United States 
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Where quality drinks begin, 




Drinks made wii h Seagram^ 7 
Crown taste better because 
Seagrams 7 tastes better ftU bv 
j tsd f , Make Americas f i n est 
\\ liiski-v a purl of your holiday 
c-iUt'i tainin^ A mi enjoy our 
quality in moderation. 

Seagrams ?Grawn 




Wtjy choose a Diesel 
from a line of ears 

when you can choose 
a Mercedes-Benz 

from a line of Diesels? 



For 1980, Mercedes-Benz builds 3 
D&sri xt'dans* a Dit'xet nation wagon 
and a Ihv.tcl couf>t.\ 1 different Diesel 
engine i and 2 transmissions —and 
no other car maker does* Such choice 
is tuily one benefit of a Diesel 
tradition 44 years long, and growing 
lime tier by the day. 

lake your time as you carefully 
examine ihr UOMHU lirn - A 
Mrteede^ lien/ Diesels* Should it 

In I In <Vl I ,H iHlflhLI lh i. i I n ii in 

four* \ liruki 1\W l> Sedan - Or h 
die potent ftve-f vlttiili t 300 D 
Sedlui more t<j your liking? Many 
nnuds and In it t> have Ik-iti rap- 
tured h\ ihe i harm and milky of 
the 300 I D Station Wagon. Those 
with a lafte lor i lit- exclusive arc 
1 1 UN U laken n nli (he linriled edition 
300 ( :1H loupe. Ami in a * bv 
tl&elf is the iLirbochurged perlm- 
iiianre.DieseMft* SO* I SI) . 

A deta il his dilemma. Choose 
die uik- thai pin iM-h lux uim 
herd-* I hen pl< -pare In reap the 
engmeeHngdMdeiUrs Oral nei 

Mr i . i. . Jr. - |tf li, I h sfh JjMrf (lOIII 

all uther |)ie*ek, Ij nin all nl liri 

taw; 

More power for I9HO 

Nole llk.il i Iimki dividends .IK 1 
ernjihed fm 1980. Sew piMons, 
new ramdialls Lmd mipi oved 

|nfi hi 1 si inn < hunhei design 

fitted 10 v;iriousrii^hn^-tii l| i 
Kivi Im- Mrrierles-Bi'iiA 
Dlei&elfc *,Lf tnijr prtfortmsntf Ijoohi, 
without spoiling ilirii fitment fuel 
cffleitftw v. 

tot lUHUj even cold ucadicr 
pri tmmaiar is improved. An 
ingenious "phntvpe" Man devii r 
< -in t*ei a ' Mid 1'iitriiu- going— even 
^n a V2 h 1 l.i% -in five In jcwh 

^crihrkdndui i*F. tti about 

1 'I* vrpi M ioild". like Illrsel kn<n k 
; m.f DirM-l Noise. Dk ^-hnld- 



u< unit surfing pan is should mm 
be a thing of the pasL 

^ . . ■, a thing of the present 

\ he ilWO MrtrHey-Ht-ti/ 240 D 

Sedan isayolirt 1.5-1 mi .mi .1 hile 

dial happens t*i outperform every 
oihri lompaal. miet-<a/< ;md large 
1 ai on die road ioita\ in tin I 
mileage a* hnled in tin: official IT A 
tuelerononiv information lor 
vm, publi>h< d Svpx. 7. 
figure* for every Mercedcs^Bru^ 
Dte*el, In I act, may seem .ilmosi 
too good to be true* for such 
i jpabU\ 1 ivilbiTl autiittiuhtk*«L But 
ihe fuel eMiinates lw*tow sugmW 
lhal a tair nmin'l br umk rm.vd or 
underpowered rn deliver ht h arh 
Kurming fuel co>noin>. It Minpk 
nri^is in Itet ffint'inly rngmrt-rrd. 

IWtl i PA furl rtrotmny rufimair* 
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C .0111 pa lln> to inlit-r 1 ais. Vour 
imk-afgr may ditk-T i1rjx fc ndin|» on 
^[irccl urafln i t nudihorn iAd trip 
k-nj-lh. I alilinm.r^riMmU'ifcvaiy 

Efficient ^rformanee 

Each HcrccdevBefW ]>ieau?(ffir 
lfN9f>i oinr-v filled w uh technnal 
Iramti n dial ^tanip ii mm v a^a 
|k 1 li irmamr th.m .1 tntre tiefflh 

v i.ai 1 1 ■ I L % Huk-pt-mkm 

MisiH'iiMon. lor insuiin <■ Kour- 
H'hwl ftiv l>n»kt"H. Fhiih .mil rt.MT 

Mil! If.i1 >. I *a^ |*l rsMii 1/1 'I 

shor k alkvirlKTN Kit in ulatiu|t Ihill 

steering. 

On raiii-slii k*d hi^ln^a^ 011 
1 iiirr. I Uk k toacJi. m nn jLiuiani 



f'K litis — thai dry lisT tximr^i vividly 
alive, txonatm needn't mean a 
Mi ah driving Ium and kne- 
mo^*t t a MercetlcA-Hetw Dk:*e! w a 
drivtT^i a 1 

It Lt also a ^aicty-toiittious fa 1 
I hri ran lit) salctv feature* be* 
tween you and die toad , every <hic 
s [<it] i \ a n 1 rr| u i prne ni— wh et 1 1 1 ■ I 
Federal law re*)uirc*them ur not. 
I he )j« I that more ilian hall ate 
MereedevBenr rci|u ire menu 
m |Lr> iv hhrn-loLJi \e.irs i>l i.malic 
devoid 11 1 to the *iihjectof safety. 
Quality sendee; 
reaffirmed commitment 

Wiihevm iie ^ Men t de^ lk ii/ 
iunu-s adiiaiioimmitnrfii: u> [in> 
vitlr unpalalklitl engineering m 
]ls(jis L iiiii m providt unparal- 
leled servke— dn nugh the iimnm- 
mil; ellorisol over 100 .imhori/cd 
\U n t fU \~lU'iw ilraleni acros* she 
United Stales. 

Last Hut nut knit 

W'lu u \ou think .itiniii i he 
Vk i ■ < i U \- Brn/ l^iewd kn 11^80. 
you might do well to think ahead 
ru l'^:\ okI romidrr: hmtorica0y l 
.1 rhlve-MMi oSd Men i edev-Neh/ 
Dtewl ha* heen shown in reunn 

irr.ii lv ^ r ' r . "t Ms t.ilnr \ ti -,ilr 

pcHorfuaiii e no dnmestu Itmjrv 
dti 1 an rv4*iiap|iPiatlL 

r ll'h lent in luei mileage. eJH- 
1 iem in |m'i fui tnainr, efflcietn 
1 \ - 1 1 in re«ak vL*1ue. KemaiLabk- 
iurs. these Diesetv jusi wtiai >ou'd 
t*xp4^1 troni Merred^ Uen/ in 
Timrv like ihest 
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f . n^ri rrr/ Ufa ' «f Ar' r 
ear lit f he world 



Warning; Tte Surgeon General Has Determined 
That Cigarette Snurtjng Is Dangerous toYdut Health. 
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The Vantage Point 

Where great taste and 
1 1 low tar meet. 





Great taste onoe belonged 
only to high tar cigarettes Not 
any more The secret 7 The 
specially designed Van tage filter 
works together with out rich 
Flavor Impact"" tobacco blend 
to deliver satisfying ftavor in 
every puff That's Vantage. Low 
tar with a unique I y satisfying 
lasie And that $ the point 
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*kiys the devaluation of the doNur. high 
pric*« in Europe, and low-cost air fores 
drew million rnwelers in 1978, 
wirh 20,4 million expected ih^ y-ur. 
About £3 mil J ion Americans went 
abroad la&l year. 

A Jl ri- ilju h C.in.iduri visir.?- hiivt- Jov- 
Off at » Uttte short of 12 million, 
strong gains were recorded ham Mexi- 
co. Japan, Western Europe, uisd Latin 
America. 

As a result of more visitors the trav- 
el receipt deficit has narrowed from rt 
peak of billion in 1372 to $2S bil- 
lion last year, 

Working Women Wfll 
Soon Be a Majority 

The growing number of women en* 
"'ring The labor force is turning the to- 
bies nn tradition,. according to ;t report 
from I hi- Urban LruiLituie, Wuhuigton. 
D. V T he report predicts that b + v 1990, 
mure than £5 percent of all women 
aged 1G and up wilt be In the work 
force, 

Urban Institute fitatisttcs show that 
by 1990' 52 million women will be 
working or looking for work* including 
two third* of all married women under 
55 and more than half the mot here 
with children under the age of six; 
women will be entering the work force 
ftn rate of one mil lion |.jf.t y«J4ir, mean- 
ing thai by 1990, there will be 30 mil* 
lion more working women than in 
1947- and, only 25 percent of nil wom- 
en wU| bo full-time homemakm* 

The report, entitled The Subtle Rev 
ttiutum. Wumtn at Work ww complet- 
ed by ji team *>]' economist* and 



psychologists under grant* made to the 
inAtiUiLe by several corporations and 
two government agencies. 

The higher number of working wom- 
en wjII mean changes in our society, 
and a gradual restructuring of life- 
styles, the report sayh, including later 
marriages^ n higher standard of living 
Jut- to dual incomes, a decline in the 
birth rate, and a more nomadic society. 

The growing number of" women 
workers still facts a high degree of in- 
equality, the report says, "Despite in- 
dividual success stones and more than 
a decade of equal opportunity legisla- 
tion* the statistics on women's prrsj' 
lion* in the labor market do not *how 
great progress M 

The report suggests stricter enforce* 
ment of equal opportunity laws, im- 
proved child -care facilities, and more 
flexible corporate ruJw to make it eoai» 
er for rounie* tu share ri^fvm^ibjiiriea 
between family and jobs. In addition, it 
Call?* for chant? e^ in mhHhI security and 
tax law*. Both dLHCnminat« against 
married couples, it aaya 



PERSONAL 

Are Your Federal Tax 
Deductions Average? 

[f yon ar* on* nf thij more than 25 
million tiupjiyer* who itemiz* Mural 
income lax deductions, you might iinH 
it useful to compare yours with the av- 
erages in your income range 

Commerce Clearing House. fnc, K 
whsch has prepared n chart « helowt from 
the latest — 1977 — Internal Revenue 
Service figures, notes: "When a taxpay- 
er itemises deductions, the amount* 
ctainifd may trigger an IRS audit If 



rhv> hj>' ^uh^liinliiilU higher than the 
typical amounts claimed in the taxpay- 
er's income bracket." 

But the Chicago-based company em- 
phasuses- that the ligures are averages 
only The chart doe* not indicate t 
amount that would be allowed by t 
IBS in individual cases, nor ane the 
ores a guide to how much the taxpayer 
can get away with 

Management Raises Stay 
Close to Guidelines 

Recent studies Indicate th.it 
spread compliance with federal 
guidelines will probably keep ruiam f 
top and middle- management person n 
at around eight penx-nt 

Chicago management consultants 
Hayes/ Hill,. Inc. nay their study shows 
Hutt "average projected annual I960 
salary increases are expected To ran^e 
from eighl percent for top manege^ 
ment to 8.4 percent for salaried pnrfes' 
sionulri " 

The Middle Miirmg^nitm Eu-oorl. ;i 
survey conducted by the exucutUe 
Lompensation service of American 
Management Associations, shows that 
salary increase* for middle manage- 
ment employees rtnuisned in t 
eight percent range since 197a. Sa 
ries Increased an avmge of 8.4 per- 
cent from 197a to 1979. 

A restrained upprumh U> salary in- 
creeses was also disclosed by a study 
conducted by Arthur Voung & Co for 
the Financial Executives tmtitut 
The study notes that companies co 
cerned with retaining qualified execu- 
tive* ore concentrating on other 
compensation programs. Long-term 
compensation, either stock or cash- 
based, is replacing higher salaries. □ 



Average Itemized Deductions for 1377 by 
Adjusted Gross Income Classes 
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TRANSPORTATION SOOO= 



How America Will Move 
Its People and Products 



By John H, Jennnch 



How wu,t Americans get where 
they're gvmg in the year 3000? 
The federal government hat spent 
*S million over two years to And out 
The aniwer. Not much differently 
than they do todoy. 
There will be some changes in the 
America moves it* people and its 
products, bat very little of the Aiturts- 
tie transportation found in science fic- 
tion neve 1 1 will materia life. The 
nai ion will Bill I run on wheels, wings, 
track*, and water The primary 
changes will be in fuel*— more dfosel 
Qnd synthetic gasoline— And In tim 
portation coats 

The government's report, prepared 
by the National TnuwpoFtation Ptolicy 
Study Communion, forecasts a capital 
in vest mem of $4 trillion between now 
and 2000 to keep a growing America 
moving Rep. Bud Shwrter IRA), 
mission chair man, worm that the 
"world's beet transportation system is 
in danger' 1 because it may not be able 
to moet future needs 

'The present level of public and pri< 
v ftte i n^tment will not preserve the 
**i*ting system" he my* *Th* de- 
tnani for transportation will grow dm- 
n^tienlly, outdistancing the rate of 
Population growth by nine times for 
freight and four tim« for passengers. 
Government over-regulation is inhibit- 
ing the return on in vest ment neces- 
ift fy to attract capital for future 

Rep Shusters pessimistic alarm ts 



echoed by Peter G, Koltnow* chairman 
of the Transportation Research Board, 
on arm of the National Academy of 
Sciences. He thinks the nation's high 
way system b living on borrowed tee, 

'The gap between highway need* 
and expenditure* will grow subatan 
ticilly by 2000 unless our nntiona) tran 
portation priorities axe changed/' he 
say*, "Federal* state, and local gororn* 
menta ore all going to have to deal 
with deteriorating highways, 

"The report of the National Trans 
portation Policy Study Commission 
shows that if we wont a better system 
Or even the status quo in the years 
ahead* we are already behind schedule 
in preparing for it," adds Mr. Koltnow, 
who is also president of the Highway 
Users Federation. "Although the pub- 
lic Has come to expect a good rood sys- 
tem, the report clearly shows that we 
are in danger of losing it" 

Optimistic about impact 

The commission's deputy executive 
director. John W Fuller, is optimistic 
Hbout the report's impact He says it 
describes "moderate ways to make tn- 
L-rnmMtaJ changes." One or mare con- 

Kressionul bills will result from ijie 
report, he predicts. Even with the big 
aggregate numbers* the cost of trans- 
portation us a percentage of family 
and national budgets is expected to de- 
cline, 

But. Dr. Fuller adds, even if all the 
change* sought by Rep. Shunter and 



the other commispionm do not occur* 
America** transportation system will 
still operate. "It just won't be as effi- 
cient," he says. 

Nevertheless, efficiencies in a sys- 
tem thaL casts trillions of dollars can 
amount to real savings* and everyone 
in the transportation field agrees thalt 
there are problems with efficiency 

The report lists about 80 recommen- 
dations to moke the present system 
more efficient These suggestions enn 
be grouped under four themes: 

• An overall reduction in federal in- 
volvement, The commission feels that 
the government should do less itself 
and restrain business less Its conclu- 
sion: "For most transportation issuer 
public interest and private profit are 
consistent rather than opposed " 

• Uniform national policy While 
the some policy will not work for each 
transportation issue, "policies should 
not work at cross^rposesi" the com- 
mission says. 

a Bconomtc analysis of proposed fed- 
eral actions: The government should 
know what a project will cost before it 
begins. Also, the cent benefits of alter- 
natives should be available. Economic 
a juilysis should be applied to nontrafts- 
portuLion goals itich as environmental 
protection, safety, energy c<ms*rva* 
tion* and national defense. For safely 
and research* federal involvement* in- 
cluding financial assistance* is re- 
quired. 

• Support from system users Tree 

as 




Mqre Than i B5.O0G private aircraft piny in important rol* in personal and 
business Iran spoliation. General aviation operates from inoie than 14,000 
airports. TNs compares wHr» 2.200 commercial aircraft serving 620 points. 



markets operate on the principle that 
those who benefit must pay for the 
costs/' says the commission, which ex- 
cludes urban and rural transit systems 
and air traffic contra]. These excep* 
ci-:mr* benefit the public generally, it 
*ays, djad shuuld be- subsidized thruugh 
taxes. 

Underlying the rMommendntiQiis is 
a complex, three^part forecast of 
trends and demographics that will af- 
fect tnraspOTtaiion decisions or most 
businesses in the future. 

"The commission included low. medi- 
um, and high-fpwth scenarios, but 
generally used a medium-growth anal- 
ysis. The report cavers urban, rural, 
and intercity transportation of both 
freight and passengers. It* base year is 
1975. 

The transportation fystem over the 
next two decades shapes up like this: 

* Personal travel wot 2,6 trillion 
miles in 197S and will grow to 4.6 tril- 
lion mites in 2000. People will depend 
primarily on automobiles, although 
airlines will carry more long-distance 
travelers and by 2000 burn more rue I 
than curs; Despite increases in moss 
transit, traffic jams and urban canges- 
linn will survive Highway fatalities 
will increase from 46,000 in 1975 to 
67,000 in 2000. although the number or 



deaths per 100 million vehicle miles 
wil t go down 

• Trucks, railroads, ships, bargee, 
citid pipelines will be the freight earn- 
era. Railroads and ships will increase 
their market share. Freight hauling 
accounted for 2.4 trillion ton*miles in 
1975; by 2000, It should reach 6 3 tnl 
lion, 

• America will -nil run predomi* 
nantly on oil. although synthetic and 
uthi*r fut-lK will be used. The well ho rid 
price of domestic crude oil. assuming 
deregulation, will rise 59 percent in 
constant dollar* between 1975 and 
2000. Domestic production will contin- 
ue to decline until 1985 and then in* 
crease gradually. Demand wit] exceed 
domo*T4C supply and until 1990 will he 

met through mLWiu^-d imports 

By the 1990*. synthetic crude oil will 
represent 30 percent of nil crude oil 
available to refineries Of the synthetic 
crude, 78 percent will be from coal. 

Because of increased mining in the 
West, three limes today's volume of 
coal will be moved twice its average 
distance, for a sixfold increase in ton- 
miles. The increase will mean that 
more energy will be spent in transport* 
truj energy, 

Sufficient petroleum-based Im.-ls 
be made available Tor 4 ra asportation 



only if all domestic energy resources 
are exploited, including solar H nuclear, 
oil shale* tar ootids, and con I liquefac 
r itin . The rumiiij^inn save 

• Capital investment in transport a 
tion will equal $4,2 trillion between 
1975 and 2000, with SI. 2 trillion of 
that from various levels of govern- 
menl While the&e ure bin numbers, 
the cost burden is actually decreasing. 
In 1975, the total transportation bill 
wrt$2] I percent af gross national prod- 
uct. By 2000* it should decline to 19 A 
percent. 

[n 1976, the cost of pat&enger trans- 
portation as a percentage of disposah It- 
income per capita was 1 7.6 percent. By 
2000. with increases in real income* 
thss will have dropped to 13.2 percent. 

* Gross national product will be 
nearly $3.6 trillion in 2000 t or 2-35 
times 1975 GNP. There will be 260 mil- 
lion Americans living in 104 million 
households, up from 214 million Amer- 
icans in 71 million households in 1975, 
Disposable personal income per capita 
will grow to $9,826, nearly double that 
of 197R, leaving more money available 
for traveling and transportation costs. 

Growth predictions 

The com mission predicts that aver- 
age income will rise faster than the 
cost of awning and operating a car, 
that demographics will show a shift to- 
ward more and smaller household.-, 
and lhm rhi* average- age will continue 
rising, with more people reaching driv- 
ing age. 

1 1 j urban areas, when? 75 to £0 per- 
cent of Americans live, passenger trips? 
will grow stead Hy fro in ttVA nullum 
in 1975 to 462-7 million in 2000, These 
trips account r"ni nh'.iur mi*- rlmd nl" ;dl 
travel miles throughout the country 

About seven percent of the urban 
tripe will be In mass transit vehicles, 
which will average about the same or 
pihghtLy below the percentage in 1975 
Only in cities with a mi I lion -plus peo- 
ple is transit ridership expected to rise 

Optimistic estimates 

One of the hazards of forecasting 
transportation trends shows up in the 
urban mass transit figures. The com* 
mission report predicts that from 197ft 
to 2000 bus seat-miles will grow from 
232,6 million to 433.9 million Dunng 
the same time, mil Subway, light rail 
cjr trolley, and commuter rail* wilt 
grow from 172 7 million seat-miles to 
437.4 million, more than doubling in 
yenrfl, 

Arthur L Webster II, the com mis- 
■ion's director for pel icy integration, 

NATION'S Bl'SINHHfi* N'OVKMHKH l-T* 



CANON INTRODUCES 
THE PRODUCER. 



With 33 cpm and 

Automatic 
Document Feeder. 

Canon brings you ihe latest advances 
m mEfo-computer technology with a new 
mfcronics copier 

The NP63DD 

Whisking out copies at the rate of 33 
copies per minute, as well as automatically 
feeding up to 40 origirtal^. the Canon 
NP6300 is a true producer 

And a reliable one 

Thanks to microncs, the 
NP63QO r s micro-computer 



diagnoses the entire operation lor you. 
Not only preventing possible rnalfunctioni, 
but assuring tie utmost in copy quality 

Further mkronics advances include a 
smooth surface sensor control panf;1 triol 
puts you m complete control of every 
operation— at one Touch A sophisticated 
paper monjionng system An Anrom -/i. 
Toner Replenishment, system, Even an 
Interrupt Function allowing you Id 
make a short copy run in the 
mil Jd le of a long run. 




finally you have a Choice of machine* 
Canon also offers the NP^OOO With the 
same advanced features and benefits 
the NP6300. without an Automatic 
Document Feeder 

The highly productive NP63O0 and 
NP€000 

It s what you expect Iran the com 

pany that developed the 
science of micrortics. 
Canon 



Canon 

PLAIN PAPER COPIER 

6300 





These estimates are probably" 
very optimistic." Although data for the 
prediction were obtained in June* 
1978, rail service was bullish in 197h\ 
he says Eldership has not kepi up 
with sent -miles, and high expenses 
lend to Favur expansion of bus service 
over subways, Mr. Webster adds 

Mass transit will play a big rote dur 
ing rush hours, but the dominant vthi 
cle for urban travel will still be the 
passenger vehicle, whether it be a cur, 
truck, or van. While the number of 
highways increases moderately, and 
the number of freeway lanes increases 
faster, there will also be a big Jump in 
tht- number of urban passenger vehi- 
cles, rising from 53.$ million in 1975 to 
100.1 million in 2000. 

Fuel consumption in 2000* assuming 
grater use of diesel-powered vehicle*, 
is exerted to drop below 1975 levels. 

Auto and air dominate 

Some of the greatest changes will 
take place in intercity passenger move- 
ment. Measured in total pasaengier* 
miles, mrlines will increase their share 
tremendously t bus and rail will decline 
from their already tiny fractions* and 
autos will decline slightly. Auto travel 
will still be nearly four times greater 
than air travel. 

The commission report saysi "While 
all modes exhibit absolute growth. 



auto and air clearly dominate, ao 
counting Tor more than 97 percent of 
all intercity travel. The moat signifi- 
cant shift is from auto to air, which 
grows at the highest rate. 

"As income rises, the value of time 
rises, and air travel becomes more de- 
sirable because of its speed," the report 
adds, 

Although both aircraft and cars wall 
become more fuel efficient, planes use 
more energy per passenger-mile than 
cars With the shift toward air travel* 
fuel use is expected to rise. Indeed, 
says the commission* "by 2000, planes 
may replace the auto as the dominant 
user of energy for intercity travel." 

Interstate system 

Cars today travel on 3.87 million 
miles of roads. Most intercity travel oc- 
■ ur- no .ihoul 20 percent of that, and 
about 20 percent of all travel is on one 
percent of the roads, the nearly com- 
pleted ■12,500-rmtw [nUrslm-- Hi^hwuy 
System. In 1975, autos accounted for 
IJ23 billion intercity passenger- miles* 
or about 8$ 3 percent of the total In 
2000, autos will account for 1,630 bit 
lloci passenger miles, 07 about 78 2 per- 
cent of the projected total of 2.340 
billion By 1 935, smaller autos wilt lose 
ground to men4um^si?£d autos, a trend 
that will continue to 2000 

However. Eugene fiord inat. Jr.. vice 
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This ma/e of Oakland. CsIfI. free ways and A station for Ihe Bay Area Rapkd 
Transit system UHistrata the complexities snd consequent high cost of urban 
transportation Both systems have a common problem — traffic congestion. 



president-design for the Ford Motor 
Co., believes that government regular 
tions will force automakers Co produce 
a light weight, fuel^flkient city car It 
won't be an electric, 

Hybrid vehicle 

T predict thai the power plant of 
the city L-ar will be n small, air-cooled 
reciprocating' engine — an aluminum 
motorcycle engine, for example," he 
says The cur would carry a driver and 
one passen^er h weigh 1,000 to l,2O0 
pounds, and gel SO to W per miles per 
gallon. 

Mr. Bordinat al$o sees a "practical, 
multipas&enger, frotit-wheeWrlve ve- 
hicle that can be readily converted 
into a high-volume cargo carrier, a 
croat between a station wagon and n 
van, but smaller. 

M As we downsize luxury cars," he 
says* "we will replace pure stee 
through the magic of electronics and 
new creature-comfort features— at no 
sacrifice to interior passenger space." 

Another sort of vision came from 
poet war futurists who thought that by 
19flfl Americans would have a helicop- 
ter in every garage. Today, many 
Americans don't even have a garage. 

The day is going to come, says Mor- 
ris Beltberg, president and chief execu- 
tive officer of Budget Rent-a-Car Corp., 
wm?n private will br banned from 
center cities, In their placet along w r ith 
mass transit, will be fleets of two-seat- 
er cars parked in strategic locations 
and Hvuihible k. unv^i-r 

Activated by special electronics or 
magnetic credit cards, the autos could, 
be driven to other sites and dropped 
off, A computer would keep track of 
how many miles a person had driven, 
and he would be sent ei monthly hill 
"Naturally/' says Mr, lielzberg, "we'd 
like to be a part of that system."' 

Own ssjiiill. rent big 

Meanwhile, Budget pushes the rent- 
al of big or special cam "People can 
rent a big station wagon for the once-a- 
year vucutionV' says Mr. Belzberg, 
"and own n small commuter car 
That a much more intelligent and pru- 
dent/* 

He flatly disagrees with nredktions 
a Tqii increase in mulliple-car 1"j milium 
and two-car families going to three 
cars ris vehicles become more special- 
ized. "It simply costs too much for in- 
surance, maintenance, depreciation, 
and taxes, M he says 

Air Travel will grow from 1 4 ti billion 
u Ls^ riM't 1 miles, or U.4 percent of the 
total, to 472 billion passenger- miles, or 



20.2 percent The surge in rtdervhip. 
already under way. and the ravages of 
in fliit Inn are hitting hard. 

"We've boosted our estimate of capi- 
tal needs through 19B0 by 50 percent, 
from $60 billion to S90 billion." says 
George W- James, senior vice presidm* 
for economics and finance at the Air 
Trr& report Association. 

The commission report say* "it is 
widely agreed [hat few new large air- 
ports will he built by 2000 " but «ict- 
in^ airport will be expanded. In 
addition, not all mr travel will go to 
the trunk carriers. As deregulation aU 
lows the. major airlines to withdraw 
from marginal operations-, regional 
and com(tmti-r iiirhnrw will tjikt- over. 

Every penny counts 

"There T 9 a trend toward more fuel* 
eJHcient planea," says Dr. James, "in- 
cluding the Boeing 767 h 767, and 
727/200, the Airbus A300, and the 
hi roioh 1)1 " H^ t.\iiTn«r> urc looking i<> ;i 
30 to 40 percent increase ih fuel effi- 
ciency " 

And well they might In the first 
half of 1979. jet fuel prices rose 17 
cents to 58 cents a gallon- "Each penny 
increase costs us SI 15 million a year," 
*ifcy> Dr James. '"That 17 cents trans- 
lates into nearly S2 billion a year for 
the same amount or fuel ' 

Intercity buses. :irt' expected Xo m 
crease their pasamg#r-mile* from 25 
billion in 1976 to 31 billion in 2000, but 
thin will be a reduction in the bus in- 
duitry's percentage of the total from 
L9 to 1,3 percent. 

Says the commission: "Prospects ore 
M "} pnrticulnrly nrnrni^tn^ Ibr i hv \n- 
mtity bua industry, unless fuel avail 
ity problems induct. 1 -tlitffs from the 
•utmnobile ,P It adds that bus industry 
productivity is limited by the 55 mph 
apfeed limit, seating capacity of buses* 
Grid a tack nf hrhnir.il iinpr^vt-rni-nl in 
PSH equipment. 

tilaaa bus a&rviee 

The intercity bus industry is more 
li p* in untie "I foresee a proliferation of 
buft service of all ktnds." sny» Arthur 
0- Lewis, president of the American 
Association. "I think we can ex- 
P*ct a substantial increase not only in 
regular route operations but also in 
L *hiirt-.| ;md Lour services. Likely inno* 
v ftlifJTi8 will include first class und per 
even higher classes ul server 
Already the Industry is experimenting 
with executive in Mich service seiitin*; 15 
to 2ft passengers in much greater com- 
fort" 

Mr Lewis alio seet more terminals 
Nation s iiusinkns mh kmukh 




Urban bus systems are hlal% labor intensive, and efforts to increase passenger 
capacity are frustrated by narrow city etrDeli, This Washington. D. C. trenail 
bus is one sol u I ion— add a trailer so l he unit can navigate around corner^ 



in suburbs. Lee Whitehead, director of 
public relations for G rev hound Lines, 
Inc.. nfl-rees. "Thai's where the people 
ore, " ho says. 

Greyhound, which accounts for 60 
percent of the intercity bus service »* 
pushing for total deregulation of the 
industry- "Let economics, not govern- 
ment whim, be the deciding factor.'* 
rays Mr. Whitehead. He thinka Wash- 
ington hcwim^ urmind r.n ! hui v'ww 

If burnt are deregulated, the dis- 
count fare-? used by airliner when they 
were deregulated will not be much use 
in attracting more bus riders. "Our 
prices are not shut fl^Kible/' he says, 

Own right of way 

Railroads accounted for five billion 
parisenger-mtlet in 16TB and are ex- 
pected to grow to six billion in 2000, 
which is n drop in miirki-t *haro from 
CM to 0.3 percent Quasi-public, gov- 
ern me (it -sponsored Amtrak Opera lei 
passenger railroads over private. 
Freight- hauling tracks — except in the 
Nmiheflflt Corridor where it has its 
own right or way and 60 percent of its 
ridorship. Congress hat allocated $ 1.75 
billion to upgrade the Northeast Corri- 
»!os lot high-speed t rsun service. 

While raj] is weak in intercity pat* 
senger movement, it is and will remain 
thr daminatit freight mode in terms of 
ton miles. The key to rail's strong posi- 
tion is coal, which the commission pre- 
dicts will rite from 10.8 percent of total 
roil trtiflk in 1975 to between 14 und 
20 percent by 2000 Hail roads hauled 

titt§ 



€73 billion ton-mile* of all freight for a 
28 7 percent share of the market. By 
20QO P they should carry 1«9&» billion 
ton miles, up to 31.9 percent of the to- 
tal, which is projected at A3 trillion 
ton-miles, or 2.6 times the 1975 load 

Crude oil 

Water is the only mode other than 
rail to show fi steady increase in share 
nf tan -mil i J - ' ^ r c i m e , >ay s l i t*^ cum ■ 
mission. As with rail, one commodity is 
critical — crude oil from Alaska. Be- 
cause of Alaskan oiL water is expected 
to succeed pipelines in terms of ton- 
miles as the primary mover of crude 
oil by 2000 But this doe* not mean 
that oil tonnage will shift from pipe- 
lines to ships: the oil fthlpe have long 
trip;* to make, which raises the ton- 
mile fitftirr W;irer transport will grow 
from 428 billion ton-mile* in 1975 M 8.3 
percent of market r to 1+433 billion ton- 
miles (23.1 percent 1. 

Coal accounts for 22 percent of barge 
traffic a figure that will grow as more 
western coal i# mined and transported. 
Federal Barge Lines, for example, ill 
building a 15-mlllion ton facility to 
transfer coal from railciir> to barges at 
Corp, Mo, SO miles south of SL Louis 
on the Mississippi River 

.lubri A f! reedy, [maiden! lpJ the V¥ Li- 
ter Transport Association, says that 
with one major exception — Lock and 
Dam 2f> ul Alton, 111 , on the Mississip- 
pi River — river system capacities far 
eatceed today's traffic "Of great impor 
tance, 1 ' ho Hays, "ts increased coord inn- 



The Ways of Getting There 



Transportation tn America ts a jkjaaw 
puzzle with a million peaces — and a 
billion-dailar pnco tag 

Last year, im? transportation sys- 
tem made up about 20 percent of ine 
gross naUon&r product, at mora ihan 
S415 billion, and involved about 2G 
perconi of the labor force, op aboui 

20.5 n;l lion wofktra 

Today, the parts of ma system took 
Hhe (to: 

High way j and motor nehteles, 

There are 3.S7 million miles of toads, 
Bl percent of which are paved. Of the 
total, which has increased only 20 
percent in nearly 60 years, nearly 3 2 
trillion mtfes are in rural areas and 
683,000 are in urban. 

The Interstate Highway System, a 
projected 42.500 miles, is 9G percent 
completed. However, the system was 
begun In 1956, and now more ihan 
half of what has been built needs to 
be upgraded, 

The total road system includes 
more man 563.000 bridges, with most 
travel over the 248,000 bnctgas on 
img majof feder&t-aid system roacfc 
Mora than 1 05,000 bridges, including 
nearly 40.000 ma|or syslem bridges, 
are structurally rJeffotenl or lunctignal- 
ry obsolete. About 72 percent oi all 
the bridges were buitl before 1 935. 



nan bet n mil and water modea, a 
continuation of the trend that bm 
been going on quietly Tor years." Mr 
Greedy juggest* that railroads, many 
of which run eaflt-west, can increase 
profits by greater coordination with 
barge Lines on the MissisBEppL 

Urban freight movement, rhe com- 
mission notes, is an nren in which '"lit- 
tle succe&» has been achieved in 
collecting data.*" Nevertheless, the 
trend is toward more frequent deliver- 
ies or" smaller shipments, The number 
of truck- miles will increase faster than 
the number of trucks, reflecting □ 
change in distribution patterns as 
more truck terminals move out of the 
ce fitful business districts into the *u1> 
urba with good access to frcewny inter- 
changes One problem: Mom delivery 
trucks on the urban streets will cause 
more congestion and air pollution. 

While both common carrier and pri- 
vate trucking will grow, its share-, of 
t he market will remain about I he 
same Again, this is predicated on mil 

40 



Vehicles traveling on these roads 
and bridges include more than 117 
mittion automobiles, 31 million trucks, 
five million motorcycles, and 500,000 
buses, By 1980, says the National 
Transportation Policy Study Commis- 
sion, 90 percent of the eligible popu- 
lation could be registered to drive. 

Air There are 1 1 domestic trunk 
air earners and eight focal service aJr- 
lirras. There are about 2 commer^ 
rial ajrcrafl, down in number from 
1970 but significantly (aster and big- 
ger There are also 199,000 private 
aircraft. In 1978, 280 million airNne 
passengers traveled to €20 commer- 
cial points of service. Of the 14,574 
airports In the nation, A2B have Fed* 
eraf Aviation Administration air traffic 
control lowers, Domestic air freight 
serves 9,000 U. S. communities. 

Pipeline*. There are 440,000 miles 
of ofl pipelines, 255,000 miles of gaa 
pipelines, and 400 miles of coal slurry 
plpelbne. 

Water. Watarborne commerce 
travels In three basic types of ves- 
sols: Inland vassals, mamly lugs and 
barges drawing nine feet or less; 
Great Lakes ships with a maximum 
draft ol ZStt feflt; and oceangoing 
ships, which generally have a drafi of 
35 feel or more. 




There are 25^543 miles ol inland 
waterways, including 170 dams and 
255 locks, carrying 4,400 tawboats 
and lugs and 23,700 barges. The 
Gnsat Lakes fleet numbers 150 bulk 
carriers and nine tankers, There are 
about 575 oceangoing ships includ- 
ing 214 flag vesseFs in the U. S. do- 
mestic ocean fleet; their average age 
ts 21 years, double ihe age of the av- 
erage international trade vessel. 

The United States has 2,401 ma- 
rine terminals, although only 170 are 
considered major commercial ports, 
and 50 get 87 percent ol all com- 
merce. 

HjkJL Amtrak passenger service 
carries 20 million passengers a year 
over 24,000 mites of track to 532 lo- 
cations, using 350 locomotives and 
2,000 raitcars. Freight, 673 billion ton- 
miles in 1975, was hauled over 
200,000 miles of track, using 27.700 
locomotives— 200 electrics, 11 
steam, the rest dieseJ— and 1.7 mil- 
lion raitcars, including 354,000 for 
coal. 

Urban transit. The industry, which 
has- declined signilicanUy since just 
alter World War II r now carries more 
than sot billion passengers a year in 
52,000 buses, 11,300 railcars, and 
4 N 340 commuter raifcars. 



unci water carrying the commodities 
with the highest growth Intercity 
trucks accounted for 488 billion ton- 
miles in 1975 for a 20 A percent share 
of the nwket Hy 2U00. they will be. up 
to 1,366 billion ton-miles Tor a 22 per> 
cent share. 

Pipeline™ lo« ainkra 

['inel'mes, bnth oil and ftre ex- 
pected to lose market share by the end 
of the century, Oil pipelines will grow 
in absolute terms from 437 billion tern- 
miles, to 1,062 billion ton -miles, but 
market share will drop from 18.6 to 
17. 1 percent. Gas pipelines will grw 
from 312 hill ion ton miles to 356 bil- 
lion ton -mi lea, with market shore 
dropping from 13.-1- to 5.7 percent. 

Air freight's share of the market- re- 
mains constant at 0 2 percent In abso- 
lute terms air freight will grow from 
four billion to ten billion Unvmllc* 

Looking at the commission's overall 
forecttsts, Sen Russell B. Long fD.-La.i, 
a commission member, my* "Two 
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overriding themes emerge. First, our 
rnihvf.M.rliLtiiih -wiv at nurture muni 
be upgraded and maintained io enable 
Jt to move the domestic energy re- 
quired to meet our future needs. This 
will require substantial funding. 

1 'Second, we mui*t strongly develop 
domestic fuels for transportation, 
which are vital for economic survival 
This means increased dotnaatk produc- 
tion of crude oil and rigorous develop- 
ment of itllernntive pflniNim-huwd 

nources such aa coal and ahnle oil and 
renewable liquid fuels such as alcohols 
frum biumusa, solid wufite, and coal. 41 

Looking ,n rhe rhiillemjes over 
next 20 years, Mr Belzberg of Bud tie I 
Rent -n^Car says the nation cannot wait 
that long. He calls far it mujor prnjet't 
like ihe onr rlwit produced the atom 
I tomb to upgrade and expand the nu* 
don's transportation, system and devel- 
op energy self-sufficiency. 

H, Jf we have to wait 20 years," he 
says, "this country wilt be owned by 
the Arab*." & 
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'We moved our first family in 1928 — the 
same year we began running our first Ke nworth. 

Today our agents run more than 600 
Kenworths. 

Ant] every year, over gtWjtfH) fan tilu.s 
trust us with all their worldly possessions. 
It's no coincidence. 

Ken worths smooth-pulling tractors area 
hig reason people call us 'the careful movers/ 

Our drivers say they can count on 
Kenworths for a comfortable run T coast to 
Gfiast, all year round. 

And our agents contend thai Ken worth's 
consistently high resale value makes them a 
natural business move. 

Of course, Ken worth trucks alone can't 
make you number one, But start running them 
Ands 



I see if your 
fating doesn't, 
improve a 
notch or two. 



KENWORTH 
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The 

new technology. 

Burroughs "90CT Series computers give you higher 
performance and lower cost through advanced technology. 



Hurra Lighs B 2930 [shown below] and B 3050 
computers introduce entirely new levels of price- 
perfomLanceuiid flexibility. For the first-lime 
computer user And For experienced computer users 
with acquirement* for interactive procuring, 
distributed processing and heavy-duly central 
processing work loads. 

There new systems provide up to five times tiie 
throughput parformance of uur en try- level B 2 BOO 
m uiir "flCJQ* Series . Their main memory can b*? 
expanded to five limes ihe maximum previous 
capacity, Yet they occupy half as much space. They 
use 50 percent loss power And the monthly lea so 
price fnra B starts as low as $4,25t). 

This increased performance and economy 
comes from the use of Burroughs entirely new 
"micro-modular concurrent" architecture, and 
advanced high-density logic and memory 
circuits. 

This architecture is made up uf independent 



etements that process data simultaneously. For 
optimum efficiency and n consistently high rate 
of througiipLiL 

The B and H 3950 am havu up to faur canErnl 
proctors, And they are completely a oft warts- 
compatible with earlier Burroughs intermediate 
syslems. No rewriting or recompiling nf existing 
application programs is required. 

And remember, when you buy any Bu iron ghs 
system you get the hunwiuf dealing with jj tcstnl 
capability company with 9fl years experience. And 
the security of knowing the whole Burroughs 
organization is behind you. 

We call it "Total System Support "' Hardware, 
system .software, application programs, customer 
training, system mninTtmnnce — tfvim busings 
form* mid supplies you need. 

Find out mora. Call your local Burroughs office 
or write burroughs Corporation, Dept NB-11. 
Burroughs Pljce, Detroit , Michigan 4 82 3 2. 





Burroughs 



Chambers of Change 

Bigger and bolder, business organizations 
are pushing for social and political changes 
to improve their communities 



By Tony Vetoed 



Afore than one million people in ttwf- 
vtitnn Denver* Cbte, ham a hu* 
trnnxpQriQtmfi. service they didn't ha^ 
«ur years ago* thank* largely to the 
Denver Chamber of Commerce, 



In Macon* Go., thm chamber of cam- 
mercv farmed the Private Industry 
Council,, which is conducting a labor 
rhet analyt is. tU goat is to find jajw 
in the private sector for undervm- 
ployitdt untrained, unskiiled^ and un- 
employed citizens in seven counties. 



Co, 



In /jjum^M Ky>, the chamber &f 
commerce and the school hoard 
farmed a task force to find out why 
(he city^ounty school merger umnt 
working. The tank force c&me up with 
2J9 revommendatitm^ to improve the 
System; many of them have been m- 
plemenuxlr 

MESK TMHEE ui nls demonstrate the 
I new directions being taken by hun» 
Q in&da of chambers of commerce t)m\ 
nne breaking the stereotype image of 
"Usineiis boosters and biking leader- 
**tlj* roles in major social issue* 

Chamber* today are more visible 
*hnn ever before, They arc also bolder 
m taking the initiative u? produce a 
Rood business dimata- 
The change of directions is reflected 
»v*ral ways. In many chambers, es- 
J**lai|y those in larger citi(f«v thfr chief 
JWc«a^it«*] today usually prefer* to 
P* on the firing line instead uf manag- 
from behind the scenes. Also, the 
k**d of many chamber* is no longer 
Jelled secretary or executive dirvctur 
Ml* new title is president. 

^sTtng th« futura 

, ^bamber stafT and volunteer* are 
■^"K challenged to produce results 
'kftHMfh management by objective. 

W Jk u 



And volunteer business people are ac- 
tively forging the community's future 
find improving its quality of Ufa. 

'The most important resource any 
chamber has is its volunteer*," says 
Rear Jennings* president and general 
manager of the Denver chamber. Its 
members include L J, Shwayder, presi- 
dent, Samsonite Corp.; Robert H Mai- 
cott, chairman and chief executive 
officer, FMC Corp., and Ralph F Cox. 
president, the Anaconda Co. 

"SuccesiRfuJ bLwiness people possess 
a variety o( specialized skills thai can 
be applied to solve any community 
problem And the number one Job of 
any chamber executive is to discover 
find motivate the talent that exists in 
abundance in every town." says Mr 
Jennings. 

Dramatic shifts 

Not since the Formation of the first 
chambers or commerce In the United 
States more than 200 years ago have 
these business associations undergone 
iuch dramatic shifts Moreover, thstr 
success has nothing to do with the site 
of the community. Most chambers face 
the same set of problems; only th* 
scale varies 

The fact thai more chambers an? 
taking the initiative instead of merely 
reacting to events has not gone unno- 
ticed. 

Colorado's Gov, Richard 0, Lamm 
observes: "There has been a substan- 
tial change from the chambers' early 
promotional role to one of involvement 
in much broader issues The Denver 
Chamber of Commerce,, for example, 
has played n major rule in politics and 
community affairs that relate ulti- 
mately to the economic well-being of 
the total city," 

Not every chamber b ■ part of this 
movement, of course, but it is occur- 



ring in enough parts of thy country to 
establish several trends. 

One is that more and more cham- 
bers are hiring staff specialist*. Twen - 
ty years ago, the trend was to amploy 
generalise who picked up a special* 
on the job- Now* chambers remind; 
hire people with training in sj 
fields such as transportation, housing, 
and urban development— all problem 
areas for most cities, 

"When 1 Bret went to work for a lo- 
cal chamber in 1IM7, I was hired be- 
cause I was a promoter." recall 
Milton Fletcher, director of lacaJ 
chamber activities for ihe Chuuibur uf 
Commerce of the United Stales. "With 
that qualifier I ion today, most selection 
committees wouldn't even invite me in 
for an interview." 

Some chambers have even hired pro* 
fe**jimnJ polilicjimsi In HtMsstMi EV* 
as, the chamber president is Louie 
Welch* a former five- term mayor 
there. Says Mr, Welch: "1 have a 
nite edge in working with city 
Certain lines of communication that 
are open to me would be closed to oth- 
er*" 

Reliance on coalitions 

Another significant trend is the 
Chambers' increasing reliance on coali- 
tions. "Tc accomplish its goals I he 
chamber cannot be the singular com 
m unity leader," says Rodney f Ben* 
son, president of the chamber of 
commerce in Boulder* Colo, 

When the Boulder city council met 
to hear opposing viavrs cm a major 
shopping center and redevelopment 
project the chamber is endorsing. 
Benson anmnized nn impressive lineup 
of supporters. They included the Board 
Of Realtor** the Downtown Merchants 
Afe«acrijition, the League of Women 
Voter*, the Storra Club, in* Historical 




EflorlS (O improve Ihe qualify of life Can. make downlgwri sfrcllons more than jusi 
places to work The Houston chamber encourages festivals and pcrfOrrru»nG*B by 
local group* io build a &tf ong sensa of belonging for people In the community. 



Society, and Plan Boulder oil environ- 
mental [?rrjup 

"The traditional concept of the 
chamber of commerce as an economic 
I 'i m> j i- -till valid, but chamber* today 
are the closest thing yet to the total 
-wr'inn approach to community devet- 
optarent/' say* Charles F Herd, execu- 
tive vice president of the Louisville 
n,rnh*T ■ 1 1 1 • I h.i i rn-:-j r- i im k Ameri- 
can L'hnmber of Commerce Executives, 
the professional society of chamber 
employees 

For etamjite, the Houston chamber's 
systems approach during 1979-80 will 



concentrate on expanding the city's 
recreational facilities, reducing the im- 
pact of crime on the community, en- 
cou raging irreater support of the arts, 
improving education at all level*, helpl- 
ine to finance a flood control proffram + 
implementing a fire safety program* 
and assembling technical data on envi 
ron mental controls. 

Houston's volunteer members in^ 
elude Randall Meyer, president of Ex- 
xon Co., USA; Phi hp G Hoffman, 
president of the University of Houston; 
and John F Bookout* president and 
chief executive officer or Shell Otl Co, 




Pi-rh.i^ l3u" ith*mI 'ivt-rl t r+«rid .irsmiu: 

chambers of com mem is their active 
participation in the Lota I political lind 
legislative process. This trend actunJly 
began several year* ago and is rapidly 
gaining momentum, 

"Chamber* in incrttwintf number* 
are discovering that many of the pub- 
I il project* that make Lt possible tu ere- 
at*? jobs and develop the tottil 
coin rn unity are ultimately controlled 
by government." explains Richard L- 
Baily, manager of the local and state 
chamber of commerce division al the* 
U. S. Chamber 

"Chambers hav^ fretm involved in 
these activilit-s before, but !heir in- 
volvement wiis minuscule compared lo 
what is now taking place/* 

Plaudits for ud 

Companies oF all sizes are seeking 
out chamberts' he]p m establishing po- 
3 : rhikl iii-iMin er.immiiCJi.'s— known ah 
PACs— for their employees to support 
local candidates* raise funds, and ana- 
lyze issues. 

In Denver the chamber is still re- 
ceiving plaudits for a full-page newspa- 
per advert isemen I that analyzed ten 
hal Int proposals before the 1*176 gener- 
al election. Issue* ranged from the fu- 
ture of nuclear power in Colorado to 
(he Equal Rights Amendment 

The political push includes educa- 
tional efforts nicned at the public. Lin- 
da Davis, a staff project mil ussier in 
the Denver chamber's public affair* 
group, instructs about #00 people ft 
year in a five-week political action 
course. Similar bipartisan program* 
are conducted by chambers ulj-k- rhr 
countrv. 



Pre-fcervalion of olhnic heritages givfls a community color and cohesiveness and 
prompts locnJ c«lebrailons. such as Ihts one in Louisville, where Ukrainian 
dancen leap in a resuvai sponsored by the local chamber of commerce. 
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Political for^e 

Chamber executives stress thai 
white chambers are not political vehi- 
cle*, the business communilv affiliated 
with those chambers can be an tiflec 
tive political force. 

For instance, the Macon chamber 4 * 
Sni.ill B i>iMt. j ^ ( nuiu il i-M'i-riny j.^.>- 
posed that the cily council enact an or- 
dinance requiring The city to- award fl 
certain percentage of its business VJ 
small and minority-owned firms. 

*The prospects of the ordinance be- 
in^ adopted £re excellent/' says Filly 
Mitchell, the Macon chamber's execu- 
tive vice president "The lesson here i* 
that the power of every community 
should exist in its chamber of com- 
merce" 

In tho Denver area, more than 
separate Eovemmcnlal units sprawled 
across six counties function indepen- 

NULL'S 111 SIM^S- ^OVKMflKK IM?* 



The MC . . !he latest truck design, 
specifically bull! lor intra-cily pickup 
and delivery. 

A tow standard for s hart-haul service was set with 
the introduction of Mack's fow-proffle ca&over, the 
MC. A short BSC, set-back Ironi axle, and integral 
power steering give the MC exceptional maneuver- 
ability, while the wide, deep windshield with large 
side and rear- view mirrors provide excellent all- 
around visibility That makes the Mack MC a real 
beauty In the back streets, and means less effort 
for the dnver and greater safely overall. Efficient 
use ot fuel and years of dependable service are built 
into the MC, and naturally the 800 Mack Parts and 
Service Centers stand ready to meet your service 
need* 

You expect the leader to show the way into the 
80s and. with the Mack MC. Ihe leadership shows 

Mack Truck*. Inc One of The Signal Companies I f * 





Rcvitaliiatmn Of the downtown if a 
ma tor goal pi Iftt Macon, Ga , Chamber 
Key omcinta are aft;. Sfcd Charry, 
Mary Cos roll a. and H. M. Pender 




R«x Jennings 1 right) tm president and 
g*n*f^ manager of the Innewallve 
Denver chamber. Laea S DeMutn it 
chairman of me I 
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dent I y The Denver chamber wants to 
cut through the hodgepodge and estab- 
lish a regional structure of govern- 
merit Local officials are challenging 
the proposal on technical grounds. If 
the Colorado Supreme Court rules in 
favor of a chamber-led coalition, the is- 
sue could be presented to voters within 
rhi* n-ext year 

One of the Denver chamber's most 
out&ptiken supporters is Mayor Wil- 
li, im Ml: Nichols, Jr, f who recently won 
a third term- The chamber's members 

art: nntsirt eriuUtfh To know ih.U y.»U 

can't have a dead inner city and living, 
vibrant auburn*, nr vice vers-t Thny 
are more attuned ta the dangers of not 
having a metropolitan approach to 
government than any group 1 know," 
Mayor McNichola says. 

Fighting Arbitrary limits 

Chambers are taking 1 heir k n'H-ks in 
the political arena, Too For instant 
rhe Mulder Chumher of Commence 
lost a recent campaign against a no- 
growth proposal I. 

Eighteen months after he became 
chamber president. Mr, Benson and 
his organization taught the proposal to 
limit the number <if new houainii Knits 
to 460 a year 

1+ Wa opposed the idea because arbi- 
trary limits arc nn* what community. 1 * 
are all about, 41 Mr. Benson recall* 
They are evolving, dynamic organiza- 
tions. To take any one element like 
housing and put an arbitrary limit on 
It is ludicrous, 

"The most significant lesson we 
learn™! w;tH J hat we needed a much 
br^drr prrqiroTTi o( helping the public 
understand economics." he says. 
Chamber members also learned that 
campaign strategy requires starting 
early. The issue was decided by 562 
votes just six weeks after the chamber 
got involved 

Social Issues 

Lii-.il "h.srnk-rs haven't always felt 
so compelled to influence the course of 
legislation, nor have they in their 200- 
year history been so enmeshed in such 
a brood range of social issues. 

The Bret American chamber dates to 
1768, when 20 New York City mcr- 
chnntes organized an association to pro- 
mote commerce and help resolve 

rfihpii"*.'* irmJvirm' liadi- *md • onurn^r- 

cial navigation. 

By 1870, there were 40 active cham- 
bers in the United States- During the 
past 100 years, more than 5,000 state 
and toes 3 chambers have been formed 
More than half belong to the U.S. 



Chamber, and nearly 1,200 have pro- 
fessional stufle- 

In the early 1900s, the US, Cham- 
ber was created as a federation of more 
than 300 business organ ization* and 
became the voice of business opinion 
on nat ional issues, lis membership has 
nearly doubled in the past six years, 
from 49.000 to more than £4,000, con- 
sisting of companies, industries, pro- 
fessional and trade associations, local 
,imi state chambers, and individuals. 

Broker of Information 

Although local and state chambers 
are not obligated to join the U. S 
Chamber* the strength of the overall 
chamber movement is tied to their 
three-way cooperation To slate and lo- 
cal chambers, the U. S. chamber is n 
rnmrn' and rt broker of information. 

Over Mn> yean?, the U.S. Chamber 
has developed programs Tor local 
chambers, Mich :is the Action ('nurse 
In Practical Polities and the Institutes 
for Organization Management 

The action course is an 1 8-hour 
study program designed to teach al- 
most anyone how to participate in the 
political process. It has the endorse- 
ment of ihe two major political par- 
ties. The institute program ss 
intended to promote chamber execu- 
tives 1 personal and profess tonal ad- 
vancement. Courses are offered on 
C'llh'tfi' uamjJLLm'h, 

l)t«ipju* tht* malty programs on the 
locals 3trJti>, and national level: , '-ham 
bers of commerces their objectives, 
and the manner in which they oper- 

;in- ;ir>- jM.ui k Osidt-i AtpOd I-. 1 . himh i'l 

the public, say c ha ruber executives 
rinLmmvidr Thvrv aiv t'Xt.vjJl tub, nj 
course* especially in those communi- 
ties where the chamber has become 
an outspoken leader. 

"But the lack of understanding i& u 
real problem t and Vm not sure how to 
go about getting the word out," says 
Mr, Hi rd in Louisville. "On a city 'by- 
city basis, ft takes consistent involve- 
Client, und oven then public awareness 
and understanding come painfully 
slowly." 

Difficult to develop 

Another problem stems from cham- 
ber participation by the managers of 
local firms Milil mhiL with major cor- 
porations. 

M Mt»i large companies feel a need 
In develop ihal kind nl" local InniH. 
but it is difficult," acknowledges Hfch- 
ord H Good, executive vice president 
of the chamber in (iniad Iskirui. Neb. 

The top one or two managers itr* 
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"ma- httim »oi poimicqi Aciion" 
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Voters 



past ejections, tower than half Ihe eligible 
■ters bothered to vote Today. the issues are too 
ir nportont to let so few of our citizens decide how 
they should be resolved This new siFde show 
Program encourages individuals to become 
fnone active In the American polftcal process it 
otters business firms, business organizations, and 
community groups on opportunity to contribute 
to ihm comnnunitv and the nation by nooti voting 
People to become more concerned citizens . 
ond to express their convictions wilh their votes on 
taction Day 1980 Kit of 73 color slides (SSnvn), 
**fpt (adapt to local situations or use as isj. 
cassette tape, and o full color poster #6159. 
S37.50 



Speckal Projects Oino* f2a?/659-iW; 
US Chowbm of Oornmttoi 
1615HStiwl.NW 
Washington, D.C.?DQ6? 

Please aeftd me #6159 WO-A 11 mm tor Politic oi Action" 

No wanfcd ® 337 SO «Xh W 

i iftiinw a Critic *™^d^ ff^a t»v^l* to us.Owmb* 01 
Comrrw» i*wid&nh of Coiranta the DuMci of 
Cc*jtf*?*3 odd appropriate to ; 




Small 



The membership rosier of practically 
every chamber of commerce is domi- 
nated by small businesses 

The reason te both traditional and 
practical. America's 14 mlMon small 
enterprises represent about 97 per- 
cent ol tfre country's businesses, em- 
ploying more than 50 milNon people. 
CoHective*y 1 they account for 43 per- 
cent gJ the nation's 9*0$$ natonar 
product 

Most small businesses find it in- 
creasmgly difficull tq operate in the 
current environment of excessive 
government regulation involving capi- 
tal gain*, depredation allowances 
product liability, tax credits, govern- 



Businesses Count 

ment prGCuramenL and pitas of pa- 
perwork. 

'It ties reached the point where 
their economic survival demands thai 
wo reexamine ih^ needs of ami 
businesses. 0 says Richard H. Good, 
executive vice president of the cham- 
ber of commerce m Grand I stand , 
Neb. 

Chambers of commerce offer pro- 
grams to unite small businesses end 
ensure that both smell and large busi- 
nesses carry their message lo legis- 
lators with a untried voice. 

The Denver Chamber of Com- 
merce has developed one of ihe 
most innovative small business pro- 



a Lot 

grams, fis Small Business Cou 1 




helped lo lay the foundation for a 
statewide small business council 

r W& see evidence that this new 
(hrust is having a ciefin<lo impact on 
governmental pottetea/' says Wesley 
Schcejel. chafrrnan of the Denver 
Small Business Council and president 
of Schoez&i and Associates. 

And for good reason. Says Bex 
Jennings, president and general 
manager of the Denver Chamber of 
Commerce: "Politicians understand 
numbers. Once the small business 
community organizes, it will probably 
carry the strongest political ctout in 
the Unrted Stales 



apt to be around for only a few yean 
before they are transferred. Thi* 
tends lo disrupt leadership in a local 
chamber of commerce and, Lo some 
extent, in programming activities. 

Another problem is the lack of 
trained people to manage and direct 
local chambers of commerce. 

" Efforts to generate interest among 
college men and women in chamber of 
commerce management should be a 
top priority/" says William E. D&uer, 
president of ihe San Francisco cham- 



ber. M f nm disturbed by the haphazard 
process through which 50 many peo- 
ple enter this business That has got 
to change." 

Despite these problems and a belief 
by many chamber executives that 
their resources are spread too thinly 
in the political arena, chambers of 
commerce are evolving lo cope with 
political activism. 

Executives of some of the more ac- 
tive chambers are optimistic about 
the future. They see chambers stress- 



Training Tomorrow's Leaders Today 



How does a major city ensure inat its 
future will wind up in the hands of 
peopfa who can maximize rts assets 
and minimiie rts problems? 

In the Mite High City at the foot of 
the Rocky Mountains. Leadership 
Denver, conducted by the Denver 
Chamber of Cormwoa, is one work- 
ing answer 

htow in its seventh year, the pro- 
gram, which ia similar to (hose run by 
hundreds of other chambers, identi- 
ties ornarging teadors. helps rham lo 
develop Then- leadership qualities, 
and improves communications be- 
tween them and the city's present 
leaders. 

Each year, the chamber distributes 
6,000 applications to charn&G/ mem- 
bers and others to obtain nomina- 
tions, Only 40 men and women aged 
25 to 45 are selected to participaie in 



monthly discussions about the prob- 
lems and opportunities In the groaier 
Denver area, 

'The program » exciting, " says 
Colorado's Gov. Richard D. Lamm, 
who describes the Denver chamber 
as a positive lotoe in the city's devel- 
opment "it is nonpartisan and an ef- 
fective vehicle for exposing Denver's 
future leaders to a wide range of is- 
sues," 

One former program participant is 
Michael Moore, a national director For 
Arthur Ydung & Co. and vice chair- 
man of the Denver chamber's gov 
emmentaJ affairs group. 

"The process ol working with ofhei 
people outside your own specialty Is 
in itself broadening," he says. "Your 
views are challenged; you contnbum 
loward other people's development 
and they to yours." - 
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ing long-range planning and prevail 
tion of problems rather Khun short- 
range problem-solving. Partnerships 
between the public and private sec- 
tors are bfCorninK mure commonpla^, 
they say, teudiny lo nn expanded nilf 
tor chambers. 

J, The business community hits a 
wealth of knowledge and experience 
that the public sector can iwe," says 
Frank D. Fulco. president of the 
chamber of commerce in Waterbury* 
Conn. "Chambers have an obligation 
to help meet this need " 

Challenge of today 

"To a greet extent, the role that 
chambers of commerce play in the fu* 
ture will depend un how wl*]J the urga- 
itixaiions meet the difficult challenges 
of today/' says Leonard S. Patillo, exec- 
utive vice president and general m< 
ager »T Ehe Houston chamber 

More and more chamber* will phase 
out flome of the traditional promotion- 
al act hi Lies in favor of political and 
legislative action. Chambers will con- 
tinue to luad the development of luail 
economies, but the major push will be 
in the total approach to community de- 
velopment. 

There was a time when a local chant 
ber could put on a retail sales promo- 
tion, bring in one new indue try every 
few yearn, end make everyone in town 
feel pretty good. 

"Not anymore*" says Mr, Benson of 
Boulder. ''Communities are too coia* 
plex. Being the buaiii' *- advocate to 
da> means trying to shape the orderly 
development of the total environ- 
ment— soda I, |*i]hicm!, and phynical rJ 
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TO STAY TOUGH 



The Pollsters Are Off 
and Running, Too 



Political pulse-taking will focus 
on the electorate's attitudes 
toward pocketbook issues 

By Vernon Louviere 



.. 

□ got 

did* 



n \m> Mr* Ale* MiLUir decided to 
run for secretory of stale in lown. 
Ay q woman and u Dt-inucrat in a pre- 
dominantly Republican stnte the odds 
were stacked against her. 

Um Millar's son-in-law used the 
campaign to teat a public opinion sam- 
pling technique Hp hod developed 
while working on a doctorate degree, 
He conducted a poll and found, nur- 
figly, thnt the, Indy candidate had 
Rood chance of winning. He even pre> 
tcted n Democratic sweep of the state. 
Mrs Miller went on to win. and her 
tOtl-'in-law, George Ei GnEEup, gave to 
jkiIiucjlI world i iu-w method of 
Kauging political opinion Hart? ia the 
Poljhcljin todwy who W[ |l make il run 
Tor olfice without a pollster at hU side 
Political polling is big busmen, 
While there are oo ISrni figure*, candi* 
duteii from sheriff to president will 
■Jwnd an est minted £15 million to $20 
m HI ion in 196(J campajgju*- Ah many an 
1 , fifM "i individual surveys are e* peered 
1,3 h r Tiikfii during I he ><m 

^°Wer costs 

Political polling is expensive Sonne 
POlbtens charge from 130 to 83& for 
«och interview in a person-to-person 
^va&a. Telephone polling, although 
fefl roliablp. is becoming more papular 
k^ftuse of the lower cost. 

The iwc] principal president ial candi- 
d °te3i i aii oeKl year* giriieriil el ret ion 
^.v spend ^ niur h ji.h mil Hun on 
filing. By contrast, President Carter 
*J*ni J7nfi,0UU iti hi* |f>7K elation 
^ampftljn. a well -financed senatorinl 
k*TtON-fi BUSINESS * NOVttM&feft 




Potiiter Louis Harrti quartern Mr*. Ourvno Coi nt h*r home In Wichita, Kinni, 
ln-p*r*on pubUc opinion $utv«yi are txptntlve, some costing from $30 to 535 
for each mlervtow, A typical tnltrrvtow of mta type wnl run about 45 minute*. 



candidate could budget up to 
for polling alone Some senatorial aspi- 
rants will gel by tor $30,000 or leas 

Modern presidents have relied 
h^ivilv on poll*, although they don't 
always like the results Without que*- 
ttan* President Carter it extremely 
pnlE-con&cinus. and him personal poll- 
ster. Patrick Caddftll ii a full Hedged 
member of the inner circle at the 
Whute House 

President Carter, whose approval 
rating hnd plummeted to E9 percent in 
one recent public opinion survey, says: 

tW7« 



"There arc many complication! about 
public opinion polU I look at them. I'm 
concerned iibout them. I would like to 
be highly popular. I would like to have 
ii 75 percent rnvorabk- ruling, I hat 
would be very nice. But a week after 1 
wits an nnnounced candidal^ fm [V>-si 
dent, Gallup run a poll and listed 36 
people — Ralph Nader, Julian Bond, 
and 34 others My name wan not on the 
list, but I became President 

"So public opinion polls are interest- 
ing. They are a guide to how the pub Ik 
feet* but I think they have relatively 





' H. Gallup Jr., federar 
| it a ma|or issue m lh# 1S6C 
presidential election f The Democratic 
nomlnsa km $#n. Edward Kennedy 

little significance about the outcome of 
en election." 

Do poll results influence voters' 7 
Moet pollsters say no. On the other 
hand, they do influence candidate*, 
their campaign workers, and con trio u- 
Kirh The money rolls in or taper? off 
on the heels of polk, usually right in 
line with a candidate's fulling or rising 
popularity, 

Churchlll i disdain 

One of the world's most successful 
politicians disdained polltt. Winston 
Churchil] once said. "Nothing is more 
dangerous than to live in tho tempera* 
mental atmosphere of a Gallup poll, al- 
ways taking one's temperature. There 



ii only one duty, only one safe course, 
and that is to be right and not to fear 
to do or say what you believe to be* 

right," 

The techniques of political polling 
have improved greatly. Todays polls 
.•irf* uncannily accurate, but thai Uu- 
noi always been so. 

Almost everyone has heard of the 
1936 polling disaster in which the now 
defunct Literary Df^^i i using the re- 
suite of ten million public opinion bal- 
lots from around the country,, 
predicted that President Roosevelt 
would net only 40 percent of the vote 
and be defeated by Republican Gov Al- 
fred Landon of Kansas. Fortunately 
for the future of the polling industry,, 
three lipdgling political pulse- takers 
came closer to the mark Young Dr. 
Gallup gave Roosevelt 55.7 percent of 
the vote. Archibald Croesley predicted 
FDR would win by 5H8 percent, and 
Elmo Roper raised that to 61.7 per- 
cent. Tho President^ actual share: 
#2-5 percent. 

Political strategy 

Polling credibility suffered another 
set back in 194S when some perl hi sug 
gested that Republican Gov. Thomas 
Dewey of New York would unseat 
President Harry Truman Since then, 
in presidential contests at least, the 
polls have been remarkably accurate, 

Virtually every incumbent senator 
uses polls, and 65 to To percent of 
House members have employed public 
opinion surveys at one time or anoth- 
er Governors and polls useful, and 
many lesser officials try to pet some 
kind of numerical reading on the elec- 
torate. 

"Anyone running for President 
would be foolish tmt to use polk" says 



Checking the Answers 



Did you ever wonder whether some 
of the eniermwers in public opinion 
surveys simply fill tn the answers 
tftemsefres, thus skewing tho re- 
sults? 

Polling firms have an almost fool- 
proof system of chocks and balances 
to prevent such shenanigans. 

Orto way is to validate the forma re- 
turned to patting neatfouarters* ac- 
cording to A!beH H Cantnr, pre&donl 
of the National Council on Public 
Polls, Polling firms Mi do random 
erwcAs of the respondents to deter- 



mit>e I! thcry were polled in the first 
place and if they were asked specific 
questions it tho beginning erf the in- 
terview, toward the middle, and at the 
end 

Many questionnaires contain 
cheater questions. These are worded 
In such e fashion that the interviewer 
can trap himself if he turns In a bogus 
poll 

Mr. Ca/itril says Joss than throe 
percent of the interviewers who com- 
plete their training w turn up as 
cheaters. 



Albert H. Cantril r president qf the Na- 
tional Council on Public Folia* an asso- 
ciation of 18 leading national polling 
organ Ewitinn-s. 'There i< on imini-nse 
amount of informal ion you can pick up 
from polls. Polls help you keep on top 
of what's going an and in planning po- 
litical strategy/ 1 

"if polls are favorable, politicians 
will accept them/' lays Charles W. 
Roll, Jr., president of Polls. Inc., of 
Lawrenceville > N.J. "If the results are 
unfavorable^ ihe politicians will not 
believe them/ 1 

Political Intelligence 

Mr. CantriL who was a poll inter- 
preter for President Lyndon Johnston* 
and Mr Roll, who conducted private 
polls for the late Gov Nelson Rockefel- 
ler of New York, are collaborators in ,i 
book entitled* fiolh — Their U$n and 
Misuse in Pblttics. 

"Pol] a are political intelligence/' 
they write. '"However, an with nil 
forms of intelligence what is learned 
depends upon tho care with which the 
information is gathered and the so- 
phistication with which it is interpret- 
ed. 

"The candidal* who usually prevails 
is the one who moat effectively re- 
sponds to the concerns of the people. 
There is no better way to learn of theae 
concerns than through opinion re- 
search," 

Ignoring the polls can be hazardous 
to the politician's sucre&i. In for- 
mer Gov. Robert Mevner of New Jer- 
sey decided to rim again. He was well- 
known and well- 1 iked. His opponent* 
Republican Rep. William Cahill. was 
relatively unknown outside his con- 
gressional district. Mr- Roll, who was 
conducting polls For Gov, Meyner* re- 
calls what happened: 

"Bob Meyner was running Eleven 
points behind, but hin people refused to 
believe it. One of the governor's top ad- 
visers called me and said: Tour polls 
arc dead wrong* our man is way 
ahead/ 1 told him he could be right, 
but I urged him to find out what wfl# 
going wrong and to try to correct it* 
Nothing was done. Congressman Ca- 
hill won with €0 percent of the vote." 
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Unpleasant finding? 

Sometimes polling can be hu*«rdou* 
to pollsters, Peter D< Heart! heed of a 
Washington public opinion ressarcl* 
firm, tells this story iibcrat a pollster 
colleague and his client* the mayor of f 
Iwrge extern city seeking reelect Ion ► 
both of whom remain numi-Jesti: 
The mayor called in the pollster fa r 
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a report and the ii riding were un- 
pleasant ""Mr Mayor/" the pollster be- 
gnn r "12 percent of the people think 
jovl are a crook- " The mayor picked up 
a small steel safe from a table and 
hurled it across the room at his visitor 
The pollster ducked and, making n 
hasty departure, told the mayor *Tm 
not calling you a crook. The people are 
cnlling you. a Crook/* 

A clear case of trying to kill the mes- 
senger who brings bad news. 

Generally, Mr- Hart says, a pollster 
with unfavorable news finds himself in 
the role of a doctor "You don't want to 
give the bad news, but that's what they 
pay you for." 

ftaf Q»d to believe 

Harry O'Neill executive vice presi- 
dent of Opinion Research Corp., 
Princeton, It J < agrees That a candi- 
date who ignores poll results does so at 
his awn peril. He recalls the 1964 
presidential campaign in which Sen 
Barry Goldwater of Arizona, iht? Re- 
publican standard bearer, wo* his cli- 
ent I 

"Our firrt polti right after the Re- 
publican convention showed Goldwa- 
rer wefl behind Lyndon Johnson 



These figures hardly changed right up 
to election. Every time we gave the 
Gold water people the newest poll re- 
sults, they simply refused to beliuve 
They kept talking about the silent vote 
that would come out of the woodwork 
on election day. 1 would tell them 
there was nothing in the woodwork 
They weren't convinced/ 1 

Richard Nixon could well have for- 
feited the presidency in because 
he neglected to listen to the polls in 
the wnning days of the campaign, ac- 
cording to authors Cnntril and Roll 

Mr, Nixon was determined S o fulfill 
his pledge of barnstorming in all 5ft 
slates He flew to Alaska lo nail down 
its three electoral votes, 

"While he did carry the state, one 
wonders whether the time would not 
have been better spent on a whirlwind 
tour in St. Louis, Chicago, and Minne- 
apo.lis-3t Paul — all areas that fell into 
the Kennedy column on election day 
by Jess than one percent/ 1 the authors 
note "Precise last-minute polls in such 
key areas could have warned against 
the folly of flying oflfto Anchorage just 
before the closest election in the na> 
1 ion's history." 

Political strategist Willuim Roberts 



of Los Angeles, who with another high- 
ly ri^pected political advisor. Stuari 
Silencer, helped Ronald ReaRjin win 
I. wo Lurrny as California governor. » 
now serving as coordinator in sis: west- 
em states for John Conn h My, a con- 
tender for the Republican precede ntml 
nomination. Mr. Roberts say ft; mi l find 
po 1 very depen d ab ie and hei p fu I i < 
nf (ilti 1 it town hall You can't really 
commuriiuUt! with huge numbers .-i 
people today, w> polls help you deter- 
mine what people are thinking. We 
would never go into a serious cam- 
paign situation without a pod," 

Specific tnues 

Mr Roberts believes too many candi- 
dates pay undue uttention to ht>w they 
are doing against their opponent* in- 
stead of using poll results to determine 
voter attitudes toward specific issues. 

r, ln this business, you don't deal with 
reality, but with what people thmk is 
reality/' he explains "'You may know 
that your candidate is well educated, 
but the people think he h dumb 
That's, what they are going into the 
voting booth with So with that in 
mind you try to reeducate Lhe voterfi- 
That is the value of political polls- 
They help give you direction/' 

Many polluters are quick to point nut 
thai pub Li l opinion Hurvey* register Jil- 
titudes of th^ nunm-iii. und these are 
likely to change with events. Thua, 
President Cartels low popularity rat- 
ings today could be misread. 

For example, bolh V&\ t M dell und 
Charles Roll point uul that presidents 
trad it lankily are :t" the mtdir of public 
acceptance in their third year of office. 
President Nixon, it will he remem- 
bered, came back from low popularity 
ruting* and soundly trounced hiei oppo- 
nent, Sim. (Seartfe Mcdovern. in J*?72. 

Idaali»d notion 

Burns W. Roper, chitirman of the 
Roper Organization in New York Oty» 
says: "Polls today don't show what 
Carter's electability will be a year 
from now. The President is beinp 
judged before his opponents have been 
identified, and he is being pitted 
again.sl .in idealized notion of what 
kind of candidate the opposition would 
like to see challenge Mr. Carter.** 

The system of taking and evaluating 
polls has changed little in recent years- 
A careful sampling of 1,500 to 1.800 
people, pollster* Bay, will give ibetn 
the same reading as interviewing 
18.000 or 180.000 people, However, 
many factors are considered in pfckinit 
those who will be interviewed Sex- 
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TAKE AWAY ITS HEAVY-DUTY FEATURES, EASY 
MAINTENANCE, HIGHER RESALE VALUE, GREATER 
MILEAGE, DRIVER COMFORT, LONGEVITY, AND OUR 
TRUCKS ARE NO DIFFERENT FROM ANYONE ELSE'S. 



(Xcnurse the ImenicitionaP S Series medium 
t\n<i medium heavies do haw things for them 
ei trucks don't, 

And maybe that's why they seem to draw so 
attention every time they come to t<mu 
For example, there s more shakier, belly and 
totm in every cab; there's a dual split braking 
:-m [ogive you MO' 1 ;, moa* slopping power than 
ordinary systems; imtiular electrical systems to 
SirnpCify service; up to fewer parts across the 
S- Series line; a tilt hood fcjr easy engine success: lull 
^t-lrth. high -strength frames for heavier pay loads; a 
yhoioe of gas engines, up to 235 1 1 J * and diescls up to 
HOHPj zinc -coated steel cabs; easy -to -service plug-in 
instalment gauges; an qptkaial tilt* steering wlu*H in 




111 any size driver, and on and on, 

Bui. like we said; take away tin 
S- Series features, and our truck- ,in- n-« <l 
HK)si even' othiT tnu k on tht- niad totfaj 
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age, economic status, ethnic back- 
ground, and party affiliation are some 
of the standards. 

In presidential polling a new ele- 
ment has been in t reduced by Pat Cad- 
dell. In addition to seeking opinions on 
specific issues, his polls attempt to as- 
certain the mood of the country Other 
polling arms may adopt this practice. 

Ruth Clark, senior vice president 
and director of th*» public opinion divi- 
sion of Yunkolovjch, Skelly H and! 
White, Inc.* New York City T says her 
firm is now trying to develop a more 
meaningful way of measuring people's 
positions on various issues, 

4T What you get now is people saying 
they're For or against an issue to which 
they may never have giv«n any 
thought before or on which they might 
change their minds if you came back 
the next day 

"We are trying to refine the methods 
we've always used in the past " 

Phrasing Important 

Most pollsters shudder at the way 
their results show up in newspaper! 
and on television They wilJ usually re- 
port that candidate A Is favored by so 
many percentage points over candi- 



date B. Pollsters would J ike the media 
to report the actual questions because 
they bear on the reading. Too, they 
say, only by analyzing all the answers 
can the true significance of a poll be 
drawn, 

The way a question is phrased— al- 
though to f?lean the same informa- 
tion— will bring different responses. 
Mr, Roper cites four polls taken last 
March, which were designed to show 
voter approval or disapproval of Presi- 
dent Carter. The approval ratings 
came out 49 percent, 41 percent, gl 
percent, and 29 percent 

SALT U question 

An example of how the question 
suititiltmes dictates the answer Is 
shown in a poll taken last April to de- 
termine the public view of the SALT II 
agree ment 

An NBC poll asked: "Do you favor or 
oppose a new agreement between the 
United Si Hies and Huvs'm which would 
limit nuclear weapons?" A total of Gft 
pfrr*nl responded in the afarmarive. 

But only 33 percent were in favor 
when a Roper poll put the question 
this way: H U,S. and Russian nagotia- 
tors have reached an agreement on a 



SALT treaty. The treaty, which woi 
Last until 1985, limits each country to 
a maximum of 2.250 long- range nucle- 
ar missiles and bombers. As you know, 
there is a ^n-nt deni of controversy 
over this agreement. Do you think the 
Senate should vote for this treaty or 
againat It?" 

Even a year in advance of the presi- 
de Mm 1 elect ion, pollsters see definite 
signs (hat pocket book issues will ^lny «i 
large role in determining th** outcome- 
Some pollsters detect a conservative 
swing all across the country, with 
growing voter resistance to high taxes, 
increased government spending, infla- 
tion, and runaway energy prices. 

Mr. Roll says: Ir l have taken several 
regional surveys, and there is a dHi- 
nitu Proposition 13 feeling in this 
country." 

More conservative 

"Everyone ie uptight about taxes 
and inflation, and Iowa is in step with 
the rest of the nation as far as these is- 
sues are concerned," says Glenn H. 
Roberts, director of research For the 
Dm Mrniuw Register dt Tribune, which 
has been conducting the Iowa Poll 
since 194 ft. "I feel [he people Jirt 1 get- 
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for you. See "Butler Mfg. Co, 



Builder" in ihc Wink- V.nw. 
Oi UNtr lei Mil! Co., 
IVpl- B- 1 1 7 . RMA lower, 
Kansas Crty, Mn MM I. 
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ting more conservative, L&rHuly in reac- 
tion to tlie voonamy.^ 

George H. Gallup, Jr., choLrmun of 
Amenran Institute uf Public Ouin 
ion and son of the founder. Bees federal 
sfh-rirl it ? : -ir i ;i-.:tjnr issue in the 1980 
presidential balloting, purlieu lor ly if 
Sen. Edward M. Kennedy of Miis&irhi.i< 
as its is the Democratic nominee. 

If he is, says Mr Gallup, there will 
be voter apathy again, m in moat presi- 
dential contests 

"Hw conatituency is the lower in- 
come groups with less formal educa- 
tion and younger people," Mr Gull up 
poinU out. "There is less voter turnout 
among the people Sen, Kennedy ii 
moat popular with.* T 

M r. O'Neill of Opinion Research says 
The re is a more conservative economic 
attitude today than we've seen before. 
More people ore being hurt by inflation 
The key issues in the campaign will be 
inflation and energy," 

Mr* Clark or Yankelovtch, Skelly 
and White takes I somewhat different 
view; "Labels like conservative and lib- 
eral don't mean anything. People ^* L 1 1 1 
believe in helping the poor as long as 
yon don't use the word welfare Most 
f*vor national health insurance, lower 
exist houflingt and Jobs. Everybody will 
1*11 you they don't want any more gov- 
eminent spending, but they 11 come 
QUt for more highway** education, and 
»U the rest What they are really 
ftff&in&L Is government waste." 

Herbert E Alexander of Los Afitfe- 
director of the Citizens' Research 
Foundation and an aetute observer of 
the American electoral system, ii con- 
vinced that polls will continue to show 
the pt^pJe deeply concerned about in- 
flation, the diminishing v^u- ol th» 
^ollur, and government spending. 



"You have a conservative tnood in 
the country, but you have to temper 
Lhat statement with some facts, " Dr. 
Alexander notes. 'Teople think tuxes 
are high, but they are willing to pay 
for what they consider essential ser- 
vices while they hope the government 
is efficient. 

"You can't my that Americana are 
in [created only in saving U«x dollars. 
Every time you take a poll you find 
pttople in favor of certain services that 
only govern menl can provide. So [ 
think you have a conservative mood 
biyely hecnuw of in lint ion " 

Lucrative buainws 

In this national election year, more 
polling than ever will be done Pol ting 
has become a lucrative business, and 
the number of firms ts constantly ex- 
panding. More* nnd more politicians 
rely on. them. The three television net- 
works budget hundred-i of thau&imb of 
dollars on political polls, and their use 
by newspapers is growing 

With all the polling that goes on. 
people sometLmcs askr ' Why don't I 
ever get interviewed 3 I don't know 
anybody who has ever been contacted 
by a pollster." 

Some year* ago t the elder George 
Gallup thought he had on answer to 
thnl, At a social gathering in Prince- 
tan, a lady introduced herself and 
asked why she had never been inter- 
viewed. Dr. Gallup explained that her 
chances of being interviewed were 
about, as great as her chances of being 
struck by lightning 

"But Dr. Gallup," she shot bock, 1 
him- rwii Htnikk by h^hlnmg " O 
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To order ncpnrttf nf thi* 
article. *«♦ page SA 



Rousing the Nonvoters 



Ever* nonvolflf a ate periled to qq\ their 
views on political issues 

V. Lane* Torrance and Associates 
Of Houston. Tuxas. polled 1 ,000 f>f an 
oslimat^d 50 million America ns wfio 
r opr«sens hall of the voting -age popu- 
lation that does nol vole \o dtforrnm 
what might draw them fo Ifio voting 

He found lhal seven to eiglii mMtwi 
p *on^tera > or about 1 5 percenl ol MN 
"^nwolflfs, "bio psychoJogk»lty in the 
ftgftl Framo of mind to roenlof the 



Tha survey. CGnduct&d for the Free 
Congress Research and Educancxi 
Foundation, shows that thess non- 
voters ato more mlorested in issues 
than m personafMias 

""Chansrrta and personality may not 
be a» catchy end aa attractive as we 
once thought, " Mr Tarrence says I 
fflpMt we ntod a littio bil more aub- 
sianc€ to get the rtonwter out, The 
idea lhat you can put a TV personality 
before the public and expoct voters 
lo como out automatically as iftey did 
20 years a^O isn't true anymore;* 1 



THE 

FEDERAL 
DRAGNET 

is must reading for'cor- 
poration and associa- 
tion executives, legal 
counsels, officers, 
and directors 



Get a [ h tee-part overview cd th« 
in vestigative processes ol Con- 
gress, tridependant agendo*, and 
the executive branch depsrt- 
merits Rornonitw that no orga- 
nisation - however diligently it at- 
tempts to comply with the laws 
and regulations— c*n consider 
ttsijlf beyond ibe reach of "The 
Federal Dragnet" You can re- 
spond effectively to lnw»ti nations, 
if ymi know what to do. Learn 
wsys to protect your interest 

what to do about thoso 
investigation* or actions befi&ved 
to he improper how to respond 
to advefiedfictfltonf , All thts, and 
much more, concisely covered In 
25 information-pacJeedrjag^fi 
i*5726. S3 50 each, bulk rates (of 
!Q or more copies . Chamber of 
Commei ce of the United Slate* 
161 5 H Street N.W., Washington, 
DC 20062 (or call The Allocu- 
tion Depart men t, 202/659-6190) 



A NATION'S BUSINESS COMMENTARY 



An Accord 
That Breeds 
Discord 

The White House's agreement with the 
AFL-CIO on support of a tripartite pay 
panel raises a number of questions 



Inflation czar Alfred Kihn reaffirmed 
admir^itrBllon's opposition to mondfllory 
wsge-price controls when Labor secretary 
Marshall raited doubti iooui ihe policy - 




That national accord the Carter 
administration signed with the 
AFL£IO has raised hackle* in the 
business community Business leaders, 
chafing under the red tape of the 
fourth branch of government— the reg- 
ulatory bureaucracy— now wonder if 
organized 1,-ibor ha* been elevated Into 
a fifth branch, 

"No one elected the AFLrCIO to help 
the White House mi Congress write 
national policy on a targe number of is- 
WVmF says Richard L Leahur, presi- 
dent of the Chamber of Commerce of 
the United Slates. 'That is why we 
rind This accord to be objectionable* 
and a dangerous precedent" 

The ambiguities of the accord itself, 
plus the administration'si cavalk-r 
treatment nf business representatives, 
left many in Washington wondering 
about the purpose of the exercise 

Encouraging support 

h it an attempt to flatter the unirms 
into accepting restraint* on their wage 
demand** Is* it a bid for labor's elec- 
tion-year support.' Or fa it a sincere, al- 
beit clumsy, try at uniting disparate 
economic and politico] forces behind 
the war on inflation? 

The text of the accord contains some 
encouraging statements of support for 
sound economic principles 

It recognizee, for example, that 

• (jjntrul of inflation deserves "lop 
priority/* 

■ A "disciplined " federal fiscal poli- 
cy is needed 



• Countercyclical spending pro- 
grams "need to be approached with 



• Such tax relief « is "appropriate" 
should contribute to "job creation, pn> 

■■[urtivry impnm'mi-nT, and rw( redm- 

• The nation must increase its ex- 
ports and reduce its dependence on im- 
uurU-d [*■[ rule urn. 

These are all points that the busi- 
ness community has been trying to 
make For years. Any uidicatian that 
the administration find organized la- 
bor are wholeheartedly behind them is 
good news indeed. 

Escape clauses 

Unfortunately, the document ate 
contains enough escape clauses to cre- 
ate suspicion about the sincerity of the 
commitment 

Perhaps the rouirt w^rriwnw' ol throe 
escape clauses is the accord's support 
for the goals set forth in the Full Em 

plnyiriMar and Balanced (Jfnwth Arl of 
I97fl 

Once known as Ihr llitirmhrey-Huw- 
kins bill, this act establishes a target 
unemployment rate of four percent for 
1983. Most responsible economists to- 
day believe that the structural, or 
background, level of unemployment in 
the American economy is higher ihun 
four percent and that any serious at- 
tempt to reach such an un realistically 
low figure would be severely in flats Hil- 
ary. 

The accord contain* several other 

NAT! 
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potential budget dusters. It call* for 
programs tot Shelter the poor and the 
needy from the twin ravaged of in flu- 
tion and recession; assure access to 
home financing, ut reasonable cost, far 
low and moderate income families; 
sure safe living and working placeft 
and improve health services uvail.-ilik 
to Americans. 

Worthy goals. But ft la the immudvp 
ate pursuit ui' objectives lake the*e* 
through inefficient and costly federal 
programs, that brought the country to 
a 13 percent inflation rate. 

TliiMi 1 is also a touch of hypocrisy in 
thp Hi'njuNienl It H-co^nize* ihui "m- 
ternatianal trade must be Fair so that 
American Jobs are not threatened by 
unfair restrictions on American tfoods 
and se rv ices or by unfair sutaidk,* for 
goods and services of other countries rt 

Hut, two pnrugrflphfl latter there's * 
nil] for the LI. S. In 'pursue rminhnu' 
policies which will promote a strand 
meruhani marine and assure that ex- 
panding American flag shipping ifc 
vices will make a growing contribution 
lu the reduction of our balance of pay - 
monts deficit." 

Shadows of doubt 

Since American maritime union* 
long ntfo prked themselves out of th* 
international shipping market, tft* 
only way to promote a strong uief 
chant marine is with big subsidies 

la the White House sayinjt that su^ 
sidies that benefit American interest* 
are deemrd necessary, while those w 
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"A political move " 
lays u. S Chamber's 
Richard L. Leshar 
nf the accord the 
Curler adimnislratton 
B!9n«iJ with tne AfL- 
ClO He frupr £9se& 
Ifte dispiaBSurc felt 
by many iri business 




lf the accord Ml*, woukt me «dmprid«trat«on back mandaiorv economic com roll? 
^abor Secretary Ray MarahafJ said y ss. then no In ■ subseqijenl clnriflCftlfrofV 



^nefit to other countries are unfair? 
This "on the one hand, hut on the oth- 
■ bund" tone casta doubt on the inleg- 
f «S of the whole undertaking 

Further doubt arises from the 
Ht r.mgc circumstances surrounding 
^ conception nnd birth or the accord. 

A yem Lino* the AFL-CIO denounced 
administration^ voluntary wutfe 
ft| *d pnep control* as unfair ond ineq' 
UJ| i*ble and called for full, mandatory 
^riOKiic control* AFL^CIO President 
P*°nf* Meany said the "way to control 
,n| lutiij n is u> control it, not to throw 
tT **m polT H at it" 

N ^TtQM S RU&INESS * NOVEMBER 



Last February, the labor federation 
announced a suit to block federal usi- 
he the rinlv sanction connected to the 
voluntary prfjgrstm— withholding gov* 
emmem tiofitracU from viohii^i i 
the guideline* The suit wan unsuccess- 
ful, but even so, the administration 
has not imposed any sanction* 

Now, the AFL-CIO has agreed to 
participate with business and public 
representatives in a tripartite Pay Ad 
visory Committee, reportedly in ex- 
change for a4 ministration consent to 
the accord Official! of the Teamster*! 
and United Auto Workers have ft bo in* 

1 



dicated their willingness to cooperate- 
Why such a dramatic turnaround? 
One theory Is that the unions got by 
means of the accord what they could 
not get in court. Reports have been 
leaking out that there axe "agree* 
men L*" connected with the rurcord thai 
do not appear on paper One of these is 
said to be an administration pledge not 
to use sanctions. 

Another possibility is that the ad- 
ministration is locking the barn door 
after the horse is stolen. More major 
labor agreements wen* up for negotia- 
tion in 1979 than at any other time in 
the last three years, although florae big 
contracts do expire in 19&0. 

Finally, there is the internal polili 
cal situation at the AFL-CIO. George 
Meany haft announced his retirement 
Possibly the accord reflects a desire by 
his prospective successor as president . 
Secretary-Treasurer Lane Kirkiand, to 
demonstrate his ability and influence 

Other considerations? 

President Carter's actions also may 
have been influenced more by political 
than economic considerations There 
are for him obvious advantages to pre- 
empting labor support in the face of a 
|j!js>iLitr prirniirv challenge by ft-n. Ed- 
ward M, Kennedy fD -Mass) 

tf the nation's economic welfare was 
the sole motive behind the admin ist ra- 
l if Hi's pursuit of the accords it is diffi- 
cult to explain the shabby treatment of 
business through qui the process. 

The accord itself acknowledges a 
need for "full involvement and cooper- 
ation of the private sector in order to 
wring' out inflation " And yei, when re 
ports of a revamped controls program 
surfaced in the news media, neither 
the U S Chamber nur the Notional 
Association of Manufacturers hnd 
been told its contents. 

Treasury Secretary G William 
Miller may have MM the plans 
privaitflv with individual corporate ex - 
ecutives. as he claims, but the admin is- 
Lrution Quite clearly made no effort to 
conduct negotiations with the biuinrats 
community comparable in scope to 
those involving labor 

The admin tat ration's failure to con- 
null the U S Chamber wa* noted in a 
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Designed to correct common 
misinformation about busi- 
ness, this 22-rm nut 16-mm 
film has a science fiction 
framework and ct3iorfuf Hanna- 
Barber a animation to make il 
suitable for all ages Rental: 
$15 for seven days Sale; 5140 

ORDER 

Films and Siictesto 
Explain American Business 
Chamber of Commerce 
ol the United States 
18^5 H Street N W 
Washington, DC Z0062 

For further information, con- 
tact Special Projects Division, 
Chamber of Commerce of the 
Un.ted Stares (202/659*61 B3i 




"THE 

AMERICAN 
ALBUM" 

This 20-minutc 16-mm 
f il m shows the importance 
of freedom of enterprise 
throughout our history 
;md its importance for our 
country's future. Narrated 
by Jimmy Stewart, 
Rental; S !5 for seven 
days. Sale: SUM, 

Films and Slides to 
Explain American Business 
Ch ; i m he r of O >m me rce 
of ihir United States 
Iftl5 H Street N,W., 
Washington. D C. 20062 



Labor relations expert Robert T. 
Thompson urges consuming a broad range 
of labor and business representatives. 

Sept. 27 statement by South Carolina 
attorney Robvrt T- Thompson, chair- 
man of the business federation's Labor 
relations committee. 

He expressed the Chamber's fears 
that "this plain for trip second year of 
wage-price guidelines . . may move 
the economy closer to mandatory 
wage-price controls which have always 
resulted in failure 

"Before establishing ouch a tripiir- 
tite committee/' Mr Thompson said* 
'"the administration should consult 
with a broad range of business and la- 
bor r ep re se ntatives So far, they wem 
to have consulted mainly with the 
AFLCIO*" 

pre^ntHtrves of the U S. Cham- 
ber, the NAM, and the Business 
Roundtahle were hastily summoned In 
the White (louse tru- next morning 
and asked their opinion of a plan that 
was scheduled to be announced public- 
ly a few hours Inter 

Grounds for concern 

Under the circumstance** business 
leaders have ground* to be concerned 
about the impartiality of a pay pant 1 1 
on which the business representatives 
uiHil'] {.'unfrunt public representatives 
EeEectiid by the Administration and la- 
bor representatives with whom the ad- 
ministration has established u special 
working relationship. Further, ihr 



head of the committee is John T nun- 
top, who was labor secretary under 
President Fard and is said to have 
been the first choice of the AFLrCIO 
Tot that post in the Carter admin istra- 

Business' dissatisfaction with such 
arrangt'mants was repeated En a Sept- 
28 statement issued by Dr, Lesher He 
called the accord a political move and 
said- <h lf ever a national effort reared 
unity „ it is our anti-inflation program. 
Vet the President shows favoritism by 
giving labor unions Borne form of exalt' 
ed status in a so-called two-party 'ac- 
cord: " 

Labor Secretary Ray Marshall, 
scribed by United Pres« Inter n.n iois.il 
as "clearly irritated 1 ' by the U- S. 
Ch umber's chHirges, insisted that ""busi- 
ness groups wen* consulted all the way 
ihmugh. 11 

Raising a specter 

Mr. Marshall went on to raise tho 
specter of mandatory watfe^price con* 
trota a possibility repeatedly denied b}' 
President Carter and nther iidniinuv 
t rat ion spokesmen- The secretary said 
he was speaking only Tor himself, then 
stated: 

"I think that the view would be 
shored by at least a number of others 
in fhe administration 1 hat if we don*t 
make this work, then we will probably 
have to go more To selective controls or 
some other technique,** 

Following this hint of controls to 
corn*, the possibility whs oner again 
denied by an Mdminmtrntion -puk,— 
man. This lime it was presidential in- 
flation adviser Alfred E. Kahn. who 
said "certainly that's not true/* and at 
firmed "complete hostility"* to tiny 
such idea among the administration'* 
top pottoy makers 

Safe prediction 

Mr, Marshall subsequently 'Via ri- 
fted" his comment on controls, saylnC 
**l stated my nnd the Ad mini lit ratio*'* 
opposition to economic controls. , - . 

"T did suggest if our new accord was 
unsuccessful, public and private po- 
litical pressure would begin to build 
for measures to control the inflation 
spiral in certain sector* nf Tho ivono 
my" 

Who's on first? For obvious reason* 
at is hard to say. But one predict icf* 
seems quilt- -.if* 1 Tin 1 *ize of i"u E il rtf 
budget deficits and the actions of th* 
Federtil Reserve Board will hnv** fa 1 * 
more influence on the course of in"* - 
tion than Phase n of the voluntary 
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What's Ahead for 
Industrial Development - 

A F%use Before Next Surge? 

By John Adams 

Modernizing and expanding America's factories, stores, and offices hit a torrkj pace in the 
fate 1970s and there's reason to expecl high activity far into the 1980s. But recession effects 
are showing up, too. 

"in its annual look ai industrial development. Nation's Business brings you up to date on the 
pace and pattern of busmess growth; the impact of energy worries; the increased emphasis on 
culTrvattny-your-own-backyafd with aid to existing businesses; prospects for action by Congress 
to requrre advance notice for company relocations. 





INDUSTRIAL DEVELOPMENT 

Energy and Selectivity: 

Keys to Development 
in the 1980s 



P vhn m industrial devel- 

C opriv rit— .snd if* a field when- 
LifJtimLHTii ii the rule of life— now be- 
lieve the most recent turge in industri- 
al growth will hesitate and sag a bit, in 
months ahead 

A sizable growth Hirge begun in 
1976 ns the U S pulled out of the 
mint-depression of 1974-75. The wave 
nf expansions and rebuilding contin- 
ued to swell through the early part of 
2979 

By midsummer, brat reports of alow- 
ing interesl from European firms in 
U S. plant expansions began to come 
in Industrial planners say it is only 
reasonable for U. S companies also to 
reassess iht-ir plan*. n\ !ij?bt of [hp 
chilling effect of in Rated money and 
energy costs plus the querulous mood 
among American consume™. 

Any p&URe. however, is expected to 
be followed by another big upturn fad 
capita) investment The nation needs 
mure of everything, and more modern 
plants fin most of its bosk industries 

Sharpenlng of '70s trends 

The general climate for investment 
is improving, too It's significant thai 
[he federal kov eminent t.i wheeling it* 
massive weight, slowly and with the 
usual inefficiencies, awoy from de- 
mand -stimulation toward production- 
and supply stimulation Tax policies 
art* beginning to reflect that shift in 
Washington sentiment Easing of aom* 
environmental regulations may even 
be on the horizon - 

What private industrial planners 
see, in effect, is a shaxperung in the 
1980s of trends that actually surfaced 
in the mid-1970s Energy supply and 



selectivity in expansions programs, for 
example, will more than ever be 
watchwords for development. 

Once taken for g ranted, the reliabil- 
ity of an area's energy supply and its 
likely COSU now rank with nearness to 
markets a& □ lop priority in the ad- 
vance thinking about where to locale 
any large industrial venture 

Anovv uncertainty 

Companies trying to read the energy 
tea leaves have a new uncertainty to 
crank into their guesses: Where will 
the federal Eovemmeni locate a pro- 
posed h* limn network of planum To 
convert coaJ and shales to energy and 
feedstocks — and when will its plans he 
known* Several years may pass before 
the answer*, emerge in practical de- 
tails. 

Meanwhile, a widespread inclina- 
tion is to expand where overall energy 
coats are lowest and markets are grow* 
tng fattiest. That tends to favor the 
southern half of the U S, and the 
Northwest, 

Clin ton Hock executive vice presi- 
dent of The Fan t us Company, location 
consultants and a subsidiary of Dun & 
Bradstreet Corp.. tells Nation's Bust 

In the 1960s and 1960s, for every 
new manufacturing >>b created in the 
Northeast and Great Lakes states, one 
new job opened up In the Southeast, 
Southwest* and Pacific states. In the 
1970s., \wo new jobs have been created 
in thnt Sunbelt for every new job in 
the northern regions 

And about 85 percent of IF. 3 popu* 
Intiofi growth since 1970 has occurred 
in Ihn sunny .-stale* WV ihink thiil h:.i- 



sic trend will continue. It's a fact of 
life" 

In the long run. Appalachian rtates, 
such aa Pennsylvania mid W^i. W 
tfinta, may harness their vast couJ re 
sources to produce relatively cheap 
elect ric power for themselves and 
neighboring sin Left and New England 
\Un the South hns the oil and natural 
.m- d^meshc and imported, and lends 
in efforts to expand supplies 

Lt Gov- Jamea E. Fitimorria, Jr, of 
Louisiana noted recently that 
LOOF^the Louisiana Offshore Oil 
Port — got started with an overaub- 
^■rihed 5450 million bund suie in ihut 
state. Similar projects to r-peed the in 
flow of imported oil via su pen Tinkers 
have been held up on the East Coast by 
environmental hassles Mr Fitzm orris 
observes, 

'Hero's a symbolic example: Geolog- 
ical surveys show evidence of major oil 
and gas deposits along the- periphery of 
Luke Era: So I jit the (-anrtrfinn* have 
drilled over 9(>fl wells on their sjdp ol 
the lake How many have Americans 
drilled? Not a one " 

Rising prnauni 

The last major oil refinery built on 
the East Coast was opened in 1967, Lo- 
cal opposition to such project*, primar 
ily on environmental -ri^k f> r rounds, hn* 
blocked about two dotten proposed re 
uneries over the past 20 yearn. But 
pressures are rifting for energy- produi' 
tng facilities as oil scarcities worsen A 
major refinery planned for Lhe Wil 
minglon h N. C h area may herald t hi ■ 
*tart of a new era iSee the special re- 
port on pag*6ZY? 

In th* IHMk. and hryond, stune pl-ir 



Relocating or expanding a business is a 
time-consuming, complicated process, Imt . • , 



"When it's done 
by professionals, 

it's done right!' 



The Philadelphia Industrial Develop- 
ment Corporation is one of the oldest 
economic development agencies in 
the country — and ihe best. 
For over 20 years we have been help- 
ing companies like yours with every- 
thing from low-cost* long-term 
financing packages to Ihe issuing 
of permits and licenses. 

We have the broadest possible spec- 
trum of programs to (it any individual 
project need, and a remarkable range 
of on-staff expertise in law, real 
estate, marketing, etc 
Perhaps most importantly, our close 
working relationship with government 
agencies and local lending institutions 
slices through red tape . . , and gets 
things iftmr 



Relocation or expansion can be a eon- 
fusing, even a costly process. PI DC 
is here to help you — every step of the 
way. Call or write todav* 
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neris ure forecasting a wnier Crisis 
ranking with energy worries n* a criti- 
cal factor in regional grniwtiv For ex- 
ample, the dropping water table in ibi 
southwestern states, including the 
Panhandle of Texas, already is uiFect- 
ing long-range planning in of it- of I he 
fastest-growing regions of the '60s and 
70s. 

Companies are more selective than 
ever about where they put a new plant, 
and camm unities are increasingly 
choosy about who they want for neigh- 
bors 

Fewer amokmtacka 

The hitch ctwc of money is one" reuwn 
companies plan farther ahead, and set 
higher standards for a site, or even the 
idea* of an expansion program. With 
interest rates at record levels a ven- 
ture now has to show prospects of 
"turning around" the capital— getting 
it back— in five to ten years. Ten to 16 
years used to be a general yardstick. 

The money factor and environmen- 
tal hurdles help to explain why there 
have been relatively fewer "smuke- 
suck" projects— expansion* of heavy 
manufacturing plants — in the 1970s 
t han in earlier eras 



Ted M Irvine, president uf Develop- 
ment Counsellors Intern itt in rial, Ltd.. 
New York City, pointu ou* that this m 
another major developmei Ln?nd that 
probably will continue. 1L- sees it as 
pari of the evolution of the U- S into 
more of a Bervkea-and financing econo- 
my, importing a larger shnre of man n- 

UicSured L'^odH :ri -mv i'irin nr ; lout her 
"from countries that can do some 
things better than we can/' 

This trend happens to dovetail wjih 
the desire of local boosters to attract 
campus-tike light industry end ser- 
vices such a5 Ernds association office*, 
nursing homes, office-hot*! -entertain- 
ment complexes— ^anything that 
brings in jobs, wcU-heeled cpfUHtm^rs, 
and tax revenues,' 1 Mr. La vine re porta, 

One of the most successful drives of 
this type is in Fairfax County, Va. Ap- 
proximately 130 trade and profession- 
al associations have now set up 
headquarters there, In the 1960s only 
two were Jolted there. Many moved 
out from congested downtown Wash- 
ington, D C. t to Fairfax's suburban at- 
mosphere and lower renin. 

Then* i* Lulk thai problem compa- 
nies — those raising environmental i&- 
ftoea or seeking substandard wage 



levels and extra tax abatement* or 01 h- 
cr inducements— encounter more re- 
sistance now, especially in the South, 
from communities that once welcomed 
any kind of jolvbrtngere. Bui specific 
cases of actual tumdowns of newcojn- 
era sre hard to find except in a small 
group of industries such as oil refining, 

Competition as keen as aver 

A New York observer put it this 
way "Sure, communities are skittiah 
about anything remotely connect^ 
with pollution of any kind, They all 
want white collar payrolls and no 
smokestacks Hut even Westchester 
County, which has had great success in 
attracting corporate headquarters. 
wantA more lirms to locate there. Peo- 
ple are very much aware that business 
development means jobs and tax in* 
come. So, except for some of the more 
radical environmentalists, they're not 
going to openly oppose reasonable pro™ 
j«ts. M 

Bob C&stiell, executive director of the 
Southern Industrial Development 
Council, adds this: "Generally, com pe- 
tition in a* krrf n a* ever ibr new indus- 
tries and the jobs they promise." 

Flurries of "no growth" talk, and 



U.S. Business Is Our Business 




No wonder .with yearly savings of S3 90,000 
to Si. 000,000 and more possible r 

Business expenses aie lower "after -ton sauries sireich much firlhet 
and employee tetatioftiareejet/emeiv favorable in St Petersburg. 
Ronda Three mo*e ejeellenr reasons - a relocate your cuinnany <n 
oufDty 

Eigm oui oi ten industry leader fin ifw S1 Peter sbar$ ?rt?a ciie tavnrarjle 
employee relations and [he capability oi starting 100 percent loealy 

major factor? m iherr deosion lo relocate Here. According lo a 
representaSivc nf the £C> Division of E-SyWerps a Sr Petersburg 
co/npany thai haa doubled m sire amce moving nere Manpower was a 
principle factor m pur dfiCinton !o relocate 'n Si Petersburg Our Purveys 
prior lo locating riao" indicated 1wo things flj mat hign-lype labor was 
available, and t2\ mm cne Fhonda Wesi Coasl «ould be a piue factor m 
recruiting ericipeefwig anu protessrona^ personnel Our experience fttfs 
demonstrated Ihe validity ol mesa canr*ui*cins 

Send for the complete fact file on moving your Dullness and or 
corporate headquarters lo Si Petersburg, including a comprehensive 
'Fanlus Report, information on Downlown 51. Petersburg and lh* 
Crty'n new industrial perk. 



'L^m«ngliclUiingcMrsin5i PwinnEVQ Flondii 
Partus Cemp*n» 



OtynfSi Petersburg 

Richard Dunn Oeclor ot Economic Developmenr 
PO Bos 2642. Si PelerstHir3.Plonrii3373t 
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If you're being hammered 
by constantly rising costs of 
fleet operation, read this: 



CMiCAOO."-"- 




1M y» «** 

critical en«*y"<» 1/im ^^progr^S^^'^r^en program 
^ cuts dawnttjw, 

?J££r new Malignance A*****- 




WHEELS™ 

8200 N Wtetcim Au* Chicago U»not&e065<9 

imwQ tMrftfes Jist oMtf 'ivif caw jriitf rwJt j met- 

1929 Sftvunj rwt5ffl®t Aimw. 1&tftnjfmtmatuxv 




WHEELS inc and a^ocp^ipd compam&s 

6?oo N Wtafw n Art* Chtciw) lllmom 80666 
Oepf N811* 

Yd id litas lo ffmi ogi on^cti? ho* much nwev, time ana effort I tin* uve 
on my Hwt 4 cwrnlion Ronse man me your bfocrHir?? *?xD!jnrnriQ Chi 
M A P ProQ*ntf\ 

□ imsi □ Co Owhkj □ Salesman Ormrci 
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If you're looking at Florida, 
be sure you get the total picture. 



Before you choose a stle for 
a region sf or home office, lei us 
put Florida info focus for you. 

Out 32-counfy service area 
covers twenhirds of the 
Sunshine Slate Which meam 
weve got the facts you 
need on locations, markets I 
metropolian centers 
disJnbuifon and 
manufacturing 



4 * * i 

Florida 
Power 

Well show you Florida, Any way 
you want to look at It. 



transportation, taxes, 
utilities, education, labor 
and quality of Iffe for most of 
the state 
Contact M D Birdsatl, 
Manager of Economic 
Devetopment G3 



confidence, of course). 
Florida Power Corporation. 
3201 34th Street South. 
PO Box 14042, St 
Petersburg, Florida 33733 
Telephone 813/866-5151 



Have your cake, 
and eat it, too! 



Express your corporate individ- 
uality. MrtchwHI » buHding systems 
give you full creative freedom, and 
save you t±rr>e and money in the 
bargain! 

Mitchell pre-engineered metal 
buildings go up quickly thf?y 
employ the latest energy saving 
technkjues. Maintenance costs will 
be \uw for the life of the building. 

Your Mitchell building vrtll be 
customized to your indrviduaf 
requirements Mftehtf experi- 



ence and expertise wiEl aid you in 
achieving optimum use of office, 
sales, pfoduttJon arid storage 
areas. 

CaH your Mitchell dealer. He's 
listed in The Velio* Pa*]f?s under 
Bulklir>gs.Metar. 



MITCHELL I 




wm 



even some actions along that line in ?i 
few stale* and communities in past 
years, have been supplanted by 
*U'pptid' up drives lo attract new rjfaftt 
(piKit in mast states. 

One feature of the development 
sweepstakes now ts the offering of tax 
□ids and uther induce men ta by many 
northern sTuies? that once scorned i heir 
southern cousins For offering such free- 
bees. 

M Pennsylvania has sib many give- 
a w ays .is any state." according to une 
source, "and ?few York is- EoLnu the 
wimp route. Ohio is coming up with 
more Hoodies all the time." 

Eliminating irritant* 

Not ail the states are jacking up tax 
incentives. Asked if Virginia has any 
m-u ^rjntcl&i to Indue* drvdopmeni 
prospects. J. Frank Alspimgh, director 
of the stated industrial dwelopme?m 
division, says: H1 0ur jfitilj v. i.r.klv 
that we have no n*w wrinkles. We 
don't believe in tax ahiiiemenLs to new- 
comers at the eKfiense ol our eslnth 
tished businesses.'* 

The pot Ley is stated daily in an atJi • 
rial brochure "Virginia tax tnw 1 ivnt? 
ail industries equally* with no special 
exemptions for new or expanding 
firms. Rather than attempting to lure 
companies into the stat* with windfall 
tax savings, the ^ in] i mi in wealth has en- 
deavored to eliminate lax irritants And 
to maintain a reasonable level of tax- 
ation on industry " 

On the other hand, Virginia like 
most other stales is expanding tin;inr 
jjiiU aids including induslrinJ revenue 
bonds, and the legislature recently 
chartered a privately financed Virgin- 
ia Industrial Development Corporation 
to be a lender of lost resort to small 
bu^neKSsij, 

Funding through hum is 

More than half of the local govern- 
ments in 21 states were providing luu • 
cost loans to industries in 1&78. Thv 
loans usually come through a local de- 
velopment agency or corporation, 
which gets it* money from laic-free 
bonds— probably rhe fastest growing 
method of financing industrial dewl- 
moment now. 

All major stales are moving ru tasi 
as they can tu ftrfure out way* of cap- 
turing their short? of the industries 
that can bring prosperity in the last 
two decade* of ihi& century. 

"New York ha* definitely rebounded 
in the last two years." reports Ktcrhnrd 
FIhieii .i-Ti .i , .j>«(iLH_v cwrimL^ifrrter of 
ibnt date's industrial and < r >rpofflW 
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Bull's-eye 

As the Distribution Center of America, Ohio is Right on Target 



Silual*d in rhtf hum <i* An*rm -V* fodumrid Crr*e*nl< Ohm 
itauld he hi rhe renwr d you* tttKft far a Attribution ot 
vwritouwtg location WHh #bou1 ftl p*n:eitl oi ATnenciTii 
pa ipuUi ■ n>*i wwrhm fiverrajiln EiiHifipafMltDn r Ohio Itw 
toutkm And itw mtwrn to reach vczuf mAfkirU lai,rrr 

OJikh ha* an* oi lh* mtw compiefe 1 r Aft *pori anon n;»uvn* ir 
ih* Urn led Surltfi. Ejtcrftnt r*U. intfk « «nd waurr Itm 
cTHfcrau th» t*At# provdlftg Ran oeiwrv ri gpchd* and 

WMh mttf*- tktn i.SOCJ imlr* ul irUeiiKalc h^wwv*. the" Male b 
ucond in fcba rul*^ tfi tr** number of mils* nl ctwnplrred 
ifilerHAre *Vi1i-m A* th* ianw Inw. Ohio Km m**r mtki of 
railroad trar.k ptr Hlvai* Pml* «d land Iti.in ahv, rrlhtfr «ljfe!# 

Ohio » unique and Pofiuiahr io haw dwp wn harbor* on 
Lake Erw jrtd #co«flenKal ate «* to IrilifrmUiOftnl w»t*fw*y* 
ww Ohio Ifcviit port* HmV mlirtiuil imiiil Urim haw litum? 
Ghw ocluabVy tWr iu fiuim ihao cwnfrtl jH»r|n ASrhixii^i .m 
Ifffettd Mat*. Ohm i* tJuia tIit ttwturf » than ffwtnv 
people rcaly* Thi pflrf of CfevriandL fa mwanc m 300 

milci ciatftt lopGfi»> 'n wirier* Eur^O* 1 i^-in Mv* Vrirk Cfi^ 



A prim* location And rflpcwnl (rinspar til*** tytiemi me nui 

• A labor Porfefcoown for hMfl jnrj dtikIuC Fruvty Out 

tWllna- *WH «nd wnc kmamhip of Otuk lutwlurf » 

• T*Ui whkdh ahf (aw lo borh Ohio> cfti/rm And 
stMluriry Ls*n Mmh netn rnpiip li*^ htmw |HV ktf Ohit> 
«£iHktfT» 4 nd 91-Edier twiwim <or Ohio buvom* And mduifry. 
JtirK Irim jjawmmeril Mnl«rtrMn<:«. 

• AUittrtattr tupplitti ol y^Atpf ct«#l*fj by oaruiw Jind 
mppLwtimied bv Hw Mrirtn 1 * Vm#ti «i*tr nwiirf mn^A^nrni 

Tsrfu*rrnrf ^ri^-iji, nnd you And ih*1 Ohrn Cati rrw#t vron 
TaLp Aim At Ohki 1 

For morfl mlorrrntton. r qnlAf r Mtnr* A J>i«Tk, t>rr«inT 
rvpiurtmefil erf Ecofiumic And Cofmiujrii>v EVkvlr3»pwiii 
P.O. fka. 1CI01, Cokimbu*. 0>w. dttE* 

»AMLSA RHODES, Gmtot 



Ohio U itri rqu.lL 1 hp[K?ffUOJt^ ^mpklHuCT Pf'ClfM rt Hal A Diftv Wiifil jn Ohki 



Water makes 

Sunbelt 

Central, 
even sunnier 

for industry. ^ r 




Frisco 
has the inside track in 

sunbeu^Spehtral 



Trier* a * lot for industry to like in 
SunbeH Genual— an area anxious Eo 
add industry and showing it in rang idle 
ways And lor industry thai needs huge 
wale? resources, Sunbelt Central offers 
me outstanding volume of rivers Hfeg 
Mxg M«issrDpK Arkansas, Alabama. 
Tomfcugbee, Red and others 

FOB INFORMATION Seoul location* 
in This area write us on your rotterhoad, 
in complete confidence and without 
OWi^alion Please state your specjfpc 
needs In as much detail a* possible 
N A Kirchoff. V<ce PreildenHridustriai 
Development. Si Lou is- San Francisco 
Railway Co »08 QHrveSt.. St Louis MO 
63101 or phone f3l4) 342-8*55 



FRISCO 



Si Louls-Sart Francisco Railway Co 

Frisco Territory includes 
Arabama. Arkansas. Florida. 
Kansas, MkssLssippi, Missouri, 
Ofcfahoms Tennessee a ntf Texas 

T*D2tL*> 




Hrgh technology Nrms are romanced by cities and states. ThJs IBM plant 
at Essex Junction, VL, which employs 3,7G0 H makes computer memory chips 



development division. ir We had 210 
new locations of industry in 1976. This 
year also looks promising, with more 
than 1,000 prospects 

"We've been helped tremendously 
by cuts in the state's personal Income 
lax, h has been reduced from a rale of 
15 percent on net income to 12 percent 
and will drop to ten percent by 1WJ1- 

"The iisx has been a sore point for 
year*, especially with middle and up* 
per income management people. We 
also have a better incentive package. 11 

California has set up a new depart- 
I merit of economic and business devel- 
optnentk partly to offset unfavorable 
publicity generated by some of Gov. 
Jerry Brown's past policies. 

Spokesmen say California enjoyed 
an above- average expansion rate in 
1978 r and they expect the tan reduc- 
tion* following from Proposition 13 to 
bring in even more businesses. 

A study by state economists says 
that "overall business taxes were re- 
duced by nearly 40 percent" as a result 
df Proposition 13 

A reoJ. boom 

Betty Bryant, director of California 's 
Department of Economic and Business 
Development, says "California is in 
the midst of a real boom, primarily in 
electronics manufacturing, and we ex- 
pect to see it continue, 

"We are oeemp ihe firtt beam-red ef- 
fects of the recession, If it deepens 
wmc areas- and indusiri.es will be hit 
harder than others. But California as n 
whole is going to weather any down- 
turn better than the rwtt of the cmni 
try. We always have because •** are A 



^ruwing region with a tremendous di* 
veraity of resources and markets. 

"The present boom is not of the 
same magnitude us the expansion of 
the late 1960s and early 1960s, but It's 
big enough that growth in spilling over 
into areas that did not get overrun ear- 
lier Our biggest problem? Housing 
It's scarce and very high-priced in 
seme of the boomiest places." 

As part of the effort to improve its 
welcome mat to business, California 
has opened a M oii^stop-permitting H of- 
fice to cut red tape fgr lirmi .'^eekiru: ir 
build or expand— a device adopted by a 
number of other states in recent 
months 

Focus on higher wjitfes 

In regional terms, another impor 
Lent trend now is for southern states to 
focuft their efforts on higher wage In- 
flustriss. 

Gov, James Hunt of North Carolina 
told a news conference at the start of 
UJ?9 "We iiill welcome oxpHnsion in 
mir ir^ditionnl manufacturing incfos 
tries such as furniture, textiles, and 
apparel Hut we are trying and suc- 
ceeding in diversifying our industrial 
base. For example, the greatest cat ego 
ry for projected new joba this year will 
be in machinery operations. 

"Many of these new industries tend 
to pay higher wages. Over SO percent 
of the jobs that will come out of the 
capital investment* announced last 
year will be in industries such as tna 
chinery. tobacco manufacturing, loud 
production, electrical mnchinerv. and 
fabricated metato," 

Urry Oohtck- executive director ul 
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A revolutionary building system 
sa-eneTgy-eff icient it pays for itself! 



VP3QO 



Meeting the toughest standards for berth 
temperature and hu m reality cent kA that 's what 
the VP300 system was designed tor And does I 
With roof and wall thermal values to R42 (U 024}. 
With doubie longue and groove wall connec- 
tions that guarantee a continuous insulation en- 
velope you get the best thermal efficiency on the 
market (odav Results; Lower investment in heat- 
ing and cooling equipment energy cost sav- 
ings up to 59% . , more uniform dtefribullon of 
Inside temperatures and a remarkably qujck 
payback period on your investment And your 
Varco-Pruden building is designed and built to 
Vour precise width, length and height require- 
ments, wrth no cost penafty for a custom des<gr 
^nd no added construction time 1 

These ore some of the reasons why we've 
grown to be number two in the nr^elal building 
industry And why V-P should build your building 
There son Authorized Varco-Pruden Builder near 
vou with a Vdrco Pruden plant near him Call 
him or us Well show you how you con have a 
building so energy -efficient it pays for itself 



Ask for your free 

Energy Savings Calculator! 



V 




This newly designed calculator lets you 
quickly determine energy savings provided by 
the VP300 system contrasted with other types of 
construction, We'd like to send you one Free 

V£7VARCO-PRUDEN 

WM metal building systems 

a Unit of A MCA International Corporation 
Clark Tower Memphis.TN 38137 '<J01-767-5910 



BUSINESS 
IS BETTER 
IN ARIZONA 
because 
Arizona 
is better for 
business 

An/iirM tut r W nl fhr rwAliun* 1**1^*1 
MuJui-lM jl j{JnwLh rjf*-4 Wh^ Br4 Jutr 
Ariz-cmj ** *n induilrv orienled ifjlr 
rtrth 4 rrtCkdrUlv itlutlijrr. Jrt<| J 
piudui tiw, tliillrd Ijbnr forct^ JIiiiopm 
has eiceHcnl (rjniportJlion lyi-lcim 
»ilh 4C<r4^ IfK Writ ftii>« W 

E' 1 ■'■ tf deprrvdjbJf vtilvi and pottf 
uptfplrr* plenty ul tw>m to nirjn 

Fnull> dun't lufftPl Atiir t r]*\ iinc 
<irh*H>l> jnd Ltmv?r*iitrv il* WCJlitinjI 
lAciltltt*. of iK m^nnificcflr ut-nrr^ jnd 
fnrndU pmple Krry thing tour 
buimm ftrrds urrslrf (hi- iun, irl 
Attain* 

Wriie ih t jII In* drttib, 

4rp/nru Ofiir* fit E-ffinormf Planning 
dnd S>rw^lripmtfni Etoncknik Dt-iHnp- 
mrnl program 1 "iMI Wr>l Vt j tiling >kn 

Stiilc 505 tit. Phi* nix, A/ iSOOT, 
Phr.no |U7t 171-5174 

CALL CIS... 
(602)271-5374 





economic development for the North 
Carolina Department of Commerce, re* 
pam inquires from prospective inves- 
tors were ahead or those in 1978 in the 
fxr«a six months of 1979, and that the 
state would have well over $2 billion in 
new investment* announced through 
the year, representing 35,000 new jobs 
when all the projects are up to speed. 

Other development innovations 
catching on around thv country in- 
etudes the use or industrial revenue 
band* to Mp listing and new bum- 
neasea pay for pollution control equips 
ment; more sophisticated and costly 
research into all aspect* of develop- 
ment; the Adoption of regional or com- 
mon market campaigns that cut across 
state lines if necessary. 

The latest example of a common 
market is formation of the Washing- 
ton-Baits mure Regional Association* 
set up to sell that metropolian area as 
one big and nfnWnt market. 

Industrial realtor's vie. w 

For a first hand look at the national 
development scene from someone who 
i- ■■r. the firing lint of industrial mite 
markets* Nation's Business inter- 
viewed Hugh J. Zimmer, president of 
the Society of Industrial Realtor*. Mr 
ZLmmer gave this report on September 
18: "Recently we've had signs of tight' 
ening money from long-term lenders, 
but funds are still available. Though 
interest rates are high we are in a 
credit crunch like nve faired in 1975. Its 
just that demand For financing projecti 
is still strong/' 

"The areas of fastest growth lately 
include southern California, Los, Ange- 
les to San Diego; northern California,, 
San Francisco nnd Stockton; Denver; 
Dallas; Chicago; and Atlanta, 

"Patterns of development now in* 
elude more in close-in locations* even 
for tome light munufm-turintf, b*-cau.-h? 
developers think thai might help cope 
with gasoline supply nruhh'm!- 

No d«Lth knell yet 

'That, in turn, has helped encourage 
£i lot of talk about a slowing in subur- 
ban growth. But I would nut sound the 
death knell for the suburbs yet, 

"What is happening is that many 
suburbs actually arc evolving into self- 
contained economies and work centers; 
almost satellite cities in the larger 
metropolitan areas. 

'Tou don't hear much overt no- 
growth talk* but you do sense an un- 
dercurrent of that attitude in local de- 
cisions on xoning and land-use 
regulations That seems to be spread- 

NAT 



i ngp especially in rapidly expanding ar- 
eas and suburbs, 

'Condominiurmi for both office and 
in dust rial-corn mereiat space represent 
an approach I believe you're going to 
*ee a lot more of in the next few year*. 

"Doctors, for instance, are using con- 
dominiums for their offices and clinics. 
There is a project in Orange County. 
California, where small units of 
space — 4.000 to 10,000 feet for light 
manufacturing and distribution opera- 
tions—are available in u condominium 
setup, People are looking at a number 
of similar projects else where/ 8 

The epic 60s? 

If industrial developers get the 
chance, they may be the spark plugs 
for an epic decade of rebuilding Ameri- 
ca in the 1980s 

Much of the country'* indusl rib- 
and virtually all of its infrastructure 
such as roads, bridges* railways, air- 
ports, housing, and sewers— need re- 
pair and expansion. 

How to finance all the desirable nmj 
ects will be I he subject of hot debate 
One Hi raw in the wind lh a buddinn ar- 
gument over the role of private pen- 
sion fundi* in regnal economic 
development 

Puijuiuii fund monies 

A staff report of the antitrust sub- 
committee of the Senale Judh ukt-> 
Committee, released in lute July, 
quotes testimony from unions, tons Urn- 
crista, e ind local government officials 
Lu the effect that union pension funds 
in northeastern and mid western states 
often hav? been invested in nonunion 
companies and m development bonds 
in Sunbelt states 

The report notes that federal law re- 
quire* pension fund invesuntmta to be 
based on economic factors, but declares 
thai "social Investments can be profit- 
able." 

For the immediate future, the sale* 
and production lulls that surfaced in 
mid-1979 ulni'M i^ruijiity will cause 
industrial development to slow or de- 
cline in the spring qf 19R0 The slowing 
of development normally lags behind a 
recession by about n vi-ar smd its pick- 
up usually starts about a year after the 
recession ends. 

"With luck, we'll be going flat «ui 
again by spring t9Ht/' says one devel- 
opment expert. He adds: 

r Tm looking for a bigger deoad* 
chiin the 1970s. And that was the big- 
geri ten years on record— a trill mi j dui 
lar exercise in building u bigger, better 
nation," 0 
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Winning combination 

Our job is jobs. And we're removing the Before you make a move- Do this. Give us a 
bureaucratic road Wocks which hinder business c\ 1 1 and find out how a tmpctiti ve Massachusetts 
from providing them. really is. YouTl like our attitude and youll be talk- 
Its a team effort. The business community and ing to businessmen with a solid game plan, 
state government working together. Our team is Our team and yours - that's a winning corn- 
ready to put our resources and expertise to work bination. Together, we can't lose. Call us at 



for you now. 



(617) 727^3218 for all of the facts. 






GtwgeS* Kariohs, Stcrttary ot'Ecumttmc Affairs, Edward J King, Gtwernur. and J timet F Ltulin. 
Commissioner of Comment. Th m $ueces$fiit businessmen wka understand what it takes to get things don** 

Teamwork works for everyone, 





E dward J, King. Governor George S K w tErtli, Secretary or Economic AH air* 
Department oF Commpfcp and Development. James F. Cerflln. Commfaaionef 
100 Cjm&Ndej* Street floaton, Mammectiuaett t 02202. Tel: (617) 727-321 B 

REGION I MdBSachu&ults BkJg . Avenue o! Stated vY**r Springing!. MA 01QB9- TeL f4f3) 73S-5600 
REGION BO£S B*do ... &1 Myrtle StWl. Worcester, MA OfODR. Tei (61 7 1 757 2075 
flEGION 111 O.E.S. Bldg , 450 Aikan Slfeet. Lcj*«IF, MAOISM Tel (€17)454 -0303 
REGION IV Sallansiall Sl<*g . 100 Cembndga Slr**f , Boston. MA 02205 Tel (6171 7?7 - M4y 
REGION V 121 J Purchase Streal. to* Bedford MA 0£74G Tel: 1617) 997^35 t4 
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Easy-to-use Maintenance 
Products From Randustrial 




n 



RANDUSTRIAL i CORPORATION 

13351 Ufii<w Amu***, ClirvriifKl, OhfcO *4120 



I 



Please rush me free tampta* of the following 

{S&mpi* o w rf/*if for A&m* ua^ 

D Iniiftni Fioc* Putch □ Bburtiop Staler 

□ Hand Cl#w □ Froqr Rtfurfvcer 

□ Chuukholc Patiti O Ancfonnnrj Compound 

□ 64 Petttf Mii»rtiHfl4irttB Cuiaid^t 



Comc*nrsv_ 



| Qtv. Slat*. Ztji. 




Try a free 2 gallon 
sample on us' 

That's right! We want you to try our 
product free. Once you've become 
familiar with the quality and ease of 
application of Randustrial materials, 
you'll never be satisfied with any others. 

Randustrial has developed a system for 
beating the exorbitant cost of buildings 
and grounds upkeep, We've designed a 
line of "do-it-yourself" floor fng r roofing 
and general maintenance products .viih 
you, the Customer, in mind* Our 
material* allow your men to do ihe work p 
simply and efficiently. You save the 
cost of outside labor specialists. 

Whether it is a leaky roof, a chuckhole, 
an expensive blacktop parking lot in 
nesdof waterproofing, a cracked trucking 
aisle, or just a boft thai needs to be 
secured, Randustrial can help you save 
money. Try one or more of our free 
samples featured below and see for 
yourself the cost saving advantages of 
using a quality maintenance product. 

h Instant Floor Patch- A premium instant 
floor patch. Magic Ffoorv, comes factor/ 
mixed Excellent for use on heavily trafffck&i 
.irster. No drying ftrne fjgoffed Free stimpie. 

2. Blacktop Sealer- Sqtieege-Gote* is a 
waterproof sealer which provides year 
round protection against weather end 

chemical infiltration. Restore* color and 
texture to worn Mack top Free mrtptk 

2. Hand Cleaner- A concentrate of lanolin and 
nch emollients, Spunk s works tosoodwand 
condition the skin suit lifts deeply imbedded 
dirt titid grime. Free f gallon sample 

4 Floor Resurface? - Repair worn and cracked 
trucking aisles overnight wish one thin coat 
of Plastic ftocA' *, Designeti lor use on floors 
U/hjecmfl to extrmrm* stress .*nd ivear. Frm 
sample. 

5. Chucktrok Patch - An aii> weather concrete 
and blacktop patching mix turn, Rannitew 
\:omes ready to use. Fill hole and compress 
with rofhng truck wheels. Free sample. 

6. Anchoring Cement— For permanent 
installation o f bolts in concrete floors j 
masonry walls and ceilings, try our super 
strength anchoring compound. Soft 
Anchor* Sutfaset Free sample, 



INDUSTRIAL DEVELOPMENT 

Prenotif ication of Plant Closings: 

A Union Flagship 
for the 1980s 



F insr moves, timed to coincide with 
a recession and tin election yenr. 
"in? now under way in Centres to 
clamp federal controls on corporate de- 
cisions relating to plant dasinps rind 
relocations. 

The idea is lu require □ firm to five 
up to two years" advance- notice before 
to closes or relocates a plant and to 
make it pny extra benefit* to workers 
involved, 

Realistic backer* of these proposal* 
do not think i tiey have much chance of 
^ucreeding in 1990 unless a deep reces- 
sion brings widespread plant cutbacks 
Q nd shutdowns. In that economic -:li< 
, nnte> and with o presidential and con- 
grc-ftsional election under way. 
^ peri rnents in governmental controls 
can be expected to get farther atoafl 
thv legislative rrark rhttsi ir* normal 

timet, 

mover 

Thy United Autu Worker! unions 1* 
prime mover behind prenoUfica- 
measure*. But other AFlr-CtO 
^toona solidly support the concept and 
Uf e letting it be known that thin type 
€ f I eolation wiJJ be one of their flag- 
campaign* in the 1980* 
Three bills were introduced in Con- 
Hreaa ^ n j u ] y 3i t0 curry out the 

"Won*' objective*. Sen, Donald W. Kie- 
m Jr D Mich K introduced S 1608. 
ai *d it* companion bill. HR 504 D. won 
^tnjdiKini by Rep WiMiiim H r'nrd 

Nation ■» businhss - novkwmkh 



rD.-MichJ A similar bill, with impor- 
tant differences, was introduced by 
Sen Harrison A William*. Jr iD- 
\ *J. as S 1609 

The Pord/Riegle bill, entitled "The 
National Employment Priorities Act of 
1979" wil l be the subject of heart nit** in 
Detroit and Washington. D. C, 
through late 1979 and early 1980, 

The Williams bill, entitled '"The Em* 
ployee Protection and {krmm unity Sue 
billxation Act of 1979," sin will be 
explored at extensive hearings in 
Washington and around the country. 

Public debate 

Thus, the hackers hope, the air 
waves and the press will frequently be 
carrying theater in the form of wit- 
nes&e* and debates about factories clos- 
ing or reducing operationi*. Supporters 
believe thai will create a climate of 
public opinion that may move Con 
graai to take action it hoi refused to 
consider very seriously until now. Th'- 
ftnst legislation of this type wan intra 
ducedbyRep Ford and then -Sen Wai- 
ter Mend ale, now Vice President, tn 
1974 

Desultory hearings then attracted 
liUle at lent ton, and the whole idea got 
left behind in the rewiring economic ri- 
ce very that started in 1976. 

At least ten states, however* have 
flirted tilth the idea of trying to con- 
trol plant cloeinffft and relocations, 
Two win i es—^ Maine and Wisconsin— 



actually passed laws requiring prenol 
fication and establishing <iomr nennh 
ties Tor employers who moved plants, 
hul l h f -i l r i f r i 1 res re ported Iy a re gener 
ally ignored. 

Ohio supporters of relocation re- 
st rain ta have fashioned a proposal 
reminiscent of the bilk now bo fore 
Congress. The Ohio plan would require 
two yean 1 advance notice of any indent 
to move a plant, to close one, or to cut 
back operations 

An employer would have to pay ten 
percent of wage* for laid -off employee* 
into a community aai&tnnce fund, as 
well as one weeks severance pay to all 
displaced workers for every year of em- 
ployment Enforcement would be vast- 
ed in an Employee* and Comma run 
Assignee Ad mi nut rat juts 

Lnduatriul ho&taga hilt 

A similar proposal in Connecticut 
was ttopp^l by «*prtf,j ■ * i*.-J h\ 
state's Business and Industry Council 
Member* convinced the fitatr le^L^la- 
tore that such an industrial hostage 
bill would show investors that Con- 
necticut was hostile to taurine** and 
scare them away. 

Rhode Island, New York Oregon. 
Massachusetts, Michigan, and New 
Jersey a bo have been looking at pre* 
not i Heat j on and aid to displaced work- 
ers. 

A lull In state activity seem* Hkeh 
in 1990 while auenimn foeu*e§ an the 



Ignorance 
ain 5 1 our problem 

It ' s all we know 
that ain 9 1 true . 



.1 Rogers | 



Are You 



Ignorant 
About 





Oklahoma s in both th€ sun belt and the nation's center, we have 
vase deposits of coal, plus natural gas, electric power and oh Most 
important, we have the greatest energy asset of all- productive 
elbow grease from people who appreciate a good job. let us send 
you names of important national industries who recently started 
Oklahoma plants. 





The Profitable 
Place To Be 



f0T Further Information, contact 
Director industrial fHvUIOn Oklahoma Industrial D*velapm*r<f [n*n,v -rrr-f n r 
suicr aitjPO boj sun swte cjplfar Station 
□ It I. mom. i City 0* 




Energy availability l« a prtmiry concern 
In plant location, Araaa. wklti bounlifuL 
lupoties have i decided advantage. 

Ford/Riegle and Williams* prupaaats^ 
The major difference between tho 
two approaches is that the Ford /Rich ie 
plan gives the Labor Department the 
major rate in investigating plant clos* 
ings and enforcing penalties against 
«mployer»- 

Steady exodus 

Sen. Williams a bill puts more em- 
phasis an ways to help Workers urtd lo- 
cal community agencies? take over n 
plant and keep il Roing, where that 
seems possible. 

Sen. Wit hams told the Senate on 
July 31 

"Sine* the m4 WwJd Ww a, the 
United State* has experienced * 
steady exodus of economic resources 
from older industrialized cities in th» 
Northeast and Midwest to the Bo^k 
the Southeast, and abroad 

"In tho last decade plant shuuio* 1 ^ 
have occurred with alarming freque"' 
cy and There is little reason to bdU"* vi ' 
thia trend will decrease in I he near fa" 
tare 

"An estimated 500 industrial plant* 
in my home *1liU.- of New Jersey hnv* 
closed their doors *ince 1 965. Since 
1969. Now Jersey has lortover 115.00° 
factory job* Michigan ojnd Ohio ha** 
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When you need a warehouse, 

I'm your 
builder. 



(Ve built a lot of warehouses 
And that means I ve got experience 
In site selection Financing And 
design flexibility That's right. I can 
solve your big problems 
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Sldr Long Bay StrucfinAf Sr*Iems afttit rncr&Tsodf 
tfantiaid b*y tengtfc of up ro SO /w*. 

Like helping you choose the Star 
Balding System that's right tor your 
storage needs Clear span Multi- 
span Or, our Long Bay Structural 
System that minimizes the number 
of required support columns, allow- 
ing maximum flexibility in the use of 
interior floor space 

i II explain how Star s system 
design makes future expansion 
easy and economical 

I ll provide a Starcote* exterior 
patnt finish that s guaranteed against 
chipping, cracking, blistering or 
peelrng for up to VO years on walls 
and 20 years on roofs. 

In most cases, I can turn- key the 
entire project And to help you more 
accurately predict the m-place cosi 
of your Star warehouse. I II put a// 
our agreements in writing. 

So if you re ready to burld, give 
me a call today w m\ mm 
l m your builder ) TAH^ 



BUILDING 
SYSTEMS 




Call toll free 800-654-3921 




lost nearly 100,000 each in about the 
same period, and one survey shows a 
HOpOOO job iocs in the Northeast end 
Midwest 

**I believe the economic dislocation 
of plant el wring* wfQ become one (if the 
mnjOT domestic issues this country wt.1 I 
face in th^ 1980ul m 

Fight of its life 

Opponents of the Williams/Ford.* 1 
Rieglu suggest iona, including the IJ. S. 
Chamber of Commerce, point out that 
the location of a factory hsw to be de- 
termined aolely upon economic factors 



if the business is to survive. They also 
nt refit that American industry is in the 
fight of its life with foreign competi- 
tors* and restraints on mobility would 
be a Tatal burden in some cases. 

They also believe prenotification 
would be impossible to enforce, be of 
tittle practical value, and fttton a foot 
in the doer for further invasion* of 
management decision' making by out- 
siders, including politiriana- 

They plan an all-out defense against 
"an idea whose time has not come; not 
yet r anyway." as one spokesman put 

ft* b 
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ORLANDO 

THE CITY 
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Don't let our good looks foot you* 



lis all rusre in Orlando wailing for 
your company Phis a package of 
profit-Inducing advantages that will 
probably surprise you, Write for 
more information Call uncollect 
if you prefer vve would he happy 
to tailor a presentation to your 
needs Your request will be held in 
complete confidence 



So many companies think of 
Orlando as the center of tourist 
attraction*, and U is But many 
astute companies-, such as these 
represented here are dtscovenng 
there are different attractions 
inherent in a move to Orlando. Of 
course, therms the climate: no shut- 
downs because of Inclement weat her 
The work force Is young, skilled, 
highly intelligent. The economy is 
found, explodj ng wish vigorous ' 
growth. We are rapidly becoming an 
international trade center Our 
International Airport offer* frequent 
and excellent connections to major 
cities. We are one of few states 
without a state Income tax. All this 
plus theater and an (estiva K 
concerts and other cultural events. 
And enough good restaurants to 
satisfy the most discriminating palate 

industrial Development Commission 
of Mid-Florida, Inc. 

Contact: Rov rfartta PO Box 2144. Orldndo flortda 32802 f 3QS I 422.713*5 

Move your company to Orlando /Orange County, Florida 
The climate'* right far bumin***, 
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Computerized 
Site Selection: 

"Good 
Selling Tool" 



Gone, lor the most part, are the days 
when slate and local industrial devel- 
opment agoncres were usually ha- 
vens for political glad- Handera and 
money men. The ISBOs style deveF- 
upmenl aides increasingly are econo- 
mists, engineers, and other 
professionals. 

A symbol 0\ the innovative tect* 
ntques they're brmgjng to Ihe field ere 
computerized site seiedior: systems. 
Missouri recently installed such a sys- 
tem 

The data bank, s«prod m an IBM 
37CM45 computer, consists of de- 
tailed facts on financing aid, schools, 
labor, transportation, ulMlles, 
churches, parks and oih£f racnt^ 
available in approximately 175 com- 
munities and 300 industrial silos 
across the state. 

A prospective investor frlls out a 
checklist Indicating Ihe degree of im- 
portance— unnecessary, desirable. Of 
critical— that he attaches io 95 drlfer- 
enl community I actors 

The computer then provides a 
printout showing which areas and 
communities tome closest to meet- 
ing his needs. 

Missouri Deputy Director ot Com- 
merce and industrial Development 
William Borgmgyer say* that "(he 
compulef makes a good sellmg tool 
and helps a loi pn responding to Initial 
inquiries 

II requires a great deal or data l.c-i 
iectiofl at the outset Then you've got 
to have continuous monitoring and 
updating (□ keep trie information ac- 
curate dnd usef ul 

"For that, good cooperation from 
your trxal communities rs imperative, 
since only thgy have the Information 
about changing condmons in their ar- 
eas. Local chambers of commerce 
are vital IMft <n the system " 

A number Of Other stales have 
computer referral systems or plan 
them, and the U. S, Department ol 
Agriculture has sponsored & pliot pro- 
gram for a computerized site referral 
service covering industrial parks in 
several western stales. 
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WHY HALF OF FORTUNE'S 500 CAME 
TO AMERICAS 2 "MOST RURAL STATE. 

North Carolina has a labor force thats pro-work 
and a government that s pro-business. So it stands 
to reason that a Fortune 500 corporation^ any smart 
corporation,could make a fortune here. 

Wage rates are some of the most competitive in 
the nation. And, because our workers still respect the 
old-fashioned work ethicthe work stoppage rate is one 
of the lowest on record. 

State government stimulates a healthy business 
clirnate.mth an AAA credit rating, no other state has 
a higher rating. And North Carolina is one of the few 
to maintain a balanced budget by law 

Wk led the Southeast in establishing the most new 
manufacturing jobs over the past decade. Most of this 
growth occurred outside of major metropolitan areas 
where most of our people live. 

And every time somebody 
conducts a nationwide study of 
industrial assets,our name pops 
up ahead of others. 

To find out more about the 
second most rural state, just call 
91973>415LOrsend thecoupon. 



Idtmt got* if ytm ore mme urhm 
r him PinuL\yMmittSaiii rnc we Jfeca 
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NORTH CAROLINA 
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But if youcl rather move to the number one rural 
state in the country, you 11 have to write to Pennsylvania, 




INDUSTRIAL DEVELOPMENT 



Cultivate Your Own 
Backyard - First 



The latest addition to the jargon of 
Hi _lu-.tr- jL development is EBA — 
Eidftting Business Assistance It refer* 
to a growing emphasis on the care and 
feeding of established industries and 
businesses. 

John W. Cnwthorn*. «x_*ciitivEi direc- 
tor of the National Association of State 
Development Agencies, tend* to snort 
when asked about this twist in devel- 



opment trends. 'The fact i*/' Mr. 
Cawthonie declares, "at least seven 
ffitt ago our state development a#en- 
cies began to sat up special programs 
intended to help the firms in their own 
backyards. You may be hearing more 
about it now but it is n lung established 
practice," 

Historically, about one half of all 
new Jots generated by industrial devsl- 



NATURALLY 
FORTIFIED 

Mebraska is a beautiful way to a 
beUer bottom line. We have 
many transplanted plant 
managers from the East 
Coast, West Coast and 
Sunbett who are captivated 
by Nebraska's natural re- 
sources and scenic attrac- 
tions. This land for all sea- 
sons has the variety la spite 
up life. And. our outgoing, out- 
of-doors lifestyle contributes Id « 
healthy worker gutJook. So. if 
quality of life makes good 
management sense to you. 
come to Nebraska and 
profit from an Invigorating 
business climate that 
naturally fortified 

Call or write Chuck Elliott, C 
Economic Develop men t, 
RO. Box 94762. 783 State Capital 
Urrcoki, Nebraska 68509, Phone (402)471-31 1 

Nebraska... It 
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□pment has come from the expansion 
of existing businesses though the pro- 
portion varies from year to year nfld 
region to region. 

Right now,, hyper-inflation in con- 
struction and relocating costs is giving 
cle extra boost to the cuLtivate-your 
uwn-baekyord firift idea. So is the un- 
ccrttiinity about the economic outlook, 
heightened by the mid49?9 iVLv^iun. 
A company win jufif.il> .^*?n<l m±: >: |IM 
million on an addition to a plant when 
putting five or ten times trust much in 
a totally new operation may aeem too 
risky. 

Also expansion or rehabilitation 
may sidestep most of the environmun' 
taJ, Hocinl, and political hassles that (?° 
with moving into a new location- Jt' fl 
nlrnost sure to be faster. Just tiniitciL -> 
new site now takes three to four year** 
when one to two years was required lh 
the past 

EBA ul work 

The basic thrust of the EBA concept 
in to make the most of what you've pi* 
ready f?ot. Sometime* that means mak- 
ing lemonade out of "lemons." 

A good example of that the sue* 
ceseTuI conversion of some surplus mil- 
itftry bases into tfomK. tnx-payiiUf 
business centers. 

In the pimX lea years the Defence D*" 
partment hm closed 140 buses in 3® 
states. A special Office of Economic 

AdjUstJEU-Ilt VVlL- *ni up i r L ill*. 1 IV'llUV 

gon to help rarnrnumtirn hii by bw* 
*ktmg* And other defense cutbacks ^ 
issued a report not Jong ago— 0^' 
mumtten m Trti*mUtm — that describe* 
20 examples of successful conversion *^ 
ex -military sites 

Missouri set up an EBA projsran* 11 
year ngo iind repurta thut it was a 
l tor in project* cmiting i.730 new man 

NATION'S tfUSI N KS±i • tfOYEMttEH *** t 



Locate in the 
Greater Cincinnati Area 
3 states and a 
world of possibilities. 
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Ceniucky. 
*f other 



When you consider poiciniiul 
locations* consider i\k 
Greater I ~nu" in nali \r\i Vim 
can choose from I he Utx- 
M rue t ure ix*ncrits or rndusiriiil 
Ohio. Irufkm;i and Re 
rand from :t v:tnri\ i • 

beat ion factors. 

No mm rer \s h j i 1 1 >rm> of 
Transportation you require^ 
youll find l hem here, Inelud* 
ing an international airport 
and low -cost ^hippinii on the 
Ohio and Licking Rivers, Plus 
M gpcxl lahor climate, an available 
abor force and specialized training 
programs for skilled help. 

Then ihere\ proximity 10 raw nuiic- 
rials and markets*. Over 50% of I he na- 
tion s population i* within mi lest. 

Give us a call* We'll be happy lo 
C Ufb imizc a vi,sii fur you, or research 
any specific information you might 
need. Call Winston Johnson col I eel sit 
(SO I 6.12-25**S. or write for our free 
brochure. "7"A^ Greater Cincinnati/ 
Tri -Suite Location GuideT 



We can show >ou 3 states in 3 hours. 



#J * The Ci nci nnati Gas & I fcciric ( ornpa n> 

9wE *^ Union Light, " iNlE iifld Company 
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Brevard 

Where 
Industries 

Grow... 

LIKE... 

♦ COLLINS 

* DICTAPHONE 

• FAIRCHILD CAMERA 

(T«l Lin* &iviwor>] 

♦ ITT NORTH ELECTRIC 

Thvkt* only a lew at the 
companies that have recently rt- 
located to Brevaid County Ad 
dihonally, the Hams Corporation 
recently moved Their corporate 
headquarter* hen?. 

Brevarrl ha* five «tdW iiher.1 
indu«r-.al park* and 1/4 million 
square tee I of industrial and ware 
houung ipace available, and our 
cwic and political Leaden wel- 
come new industry and provide 
maximum cooper a tipn 

four Industrial Development 
Staff Speciar^ti are available to 
awn t you 



'TvenyfAjfTfl Gram Fjsw m Rnrard" 



FLORIDA 

John McCaukey , Executive prrecior 



BREVARD 
ECONOMIC 
DEVELOPMENT 
COUNCIL 

2676 North Courtenay Parkwayl 
Merritt liiand. Fior >da 329S2 

Tviephom: 306 /4S3 -0840 






Small, light monulat luring plants are lha backbone ol Industrial development 
This automated ice cream manufacturing facility Jg in Weal All is, Wis- 
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ufacturing jobs in the first six months 
of 1979 accounting for about one third 
of nil new jobs created in the state dur- 
ing that period 

Sometime* the gome is to rescue a 
project that was "outbound" from a 
state. James B. Vaughn of California's 
Office of Business and Industrial IJe- 
velopnient in Sacramento recalls ifiul 
in late 1978 state officials heard thai a 
com products manufacturer was look- 
ing at several out-of-state sites for a 
\ r up- making plant 

The company had several plants in 
California but. feared the difficulty of 
getting a new facility past all the envi- 
ron meni* I and regulatory hurdles. 

"We sent representatives to their 
lH-mJijUurUT*. in Nt>w J^rsuy um] prom- 
ised special help on permits and other 
i^MhS^m**" Mr. Vaughn says* "and 
they finally decided last May to build 
the plant in Stockton. The financial 
press soyfi its: a SfiOmllJJon daft] " 

Parks und incubators 

< in'- way of finding huppineua ut 
home is to assemble a parcel of land 
and dedicate it to the needfc of compati- 
ble businesses and industries, The re- 
sult :s usually called a park of some 
kind 

Thai concept was in its, infancy in 
ihe IMflte, flowered in tht 1950*, fti> 
pltxied in the 19ft fc, went own in the 

NATI 



rnid+lBTQa, and now is moving forward 
Again. 

L L Liaton and R.J. Steal, in a de- 
finitive Htudy published this year by 
Conway Publications, Inc., of Atlanta* 
Qa. p estimate that by 1978 more than 
1300 complexes — twice the number 
existing in 1970— m^t thf nVHnitmn ol 
an industrial park At least 25 acre* 
under one ownership, with protective 
minimum requirements. 

The authors predict that by 2000 
more than To percent of all new busi- 
ness facilities will be locating in park-* 
But they won't be the vacant iicr+T ivt 
land no one wanted that often have 
;l> p:irk- 

Specialized parks 

Alert communities now know *.\\^ 
they have to conic- up with real porl^ 
like areas to attract investors. Many 
future installations will be specialized, 
tuch aa airport parks; pipe parks f° r 
interrelated chemical process plai*** 
(hnt excrumge products via pipeline* 
advanced slaftdank parka where tf* 
fa** and light manufacturing rainjcl* 
in aesthelically pleasing cumpus'tik p 
developments. 

Another grouping idea ia the incubw 
tor concept: Providing basic facilities 
in a building or group of buildings fo r * 
number \A >-iniiH hn-ii.i-^^ ihiil could 
not pay for the apace and service* 

UN'S HirsiM^S . NOVKMHKK ***** 



The Hot Pursuit of Foreign Firms 



"The hottest Ihmg m industrial deve! 
oprnent loday is ihe race to seek and 
secure foreign investors lor your 
state or region. " Thai's a commeni 
from one well -posted observer ot I he 
indoBlnal deveJopmenl scene in au- 
tumn, 1979. 

The table below shows the latest 
figures on (he phenomena) mveat-m- 
Amenca movement by companies 



the btandishmenls offered by vanaus 
stales and regions anxious tar rpf frigri 
investment. 

Manufacturing venture accounted 
for nearly one half of alk foreign direa 
investmenis untrl a tew years ago 
Now a large* part ol foreign money 
going inlo real estate, farms, banks, 
hotels, and similar commercial ven- 
tures and operations. 



Oversea* Investors Step Up Th«Jr Beta on Tfte 
United Slain— In thm United Statu 

Foreign OJrvcl lnvftatm*nt& 
(In bdlion* qf datura} 
1960 1945 1170 1977 W* 

Total 6.3 0,6 132 34,1 40 

Manufacturing 
tacUtoes 2.6 3.5 61 13,7 IB 

Sgiitc* Uma^A ivrr. 'invwcl d* r«*gd fruufc kMrnfemar* cm u 5 G*m aid ft^pjnt, ' 
Mt fporl Iff tt» U- & 0*f* « «n£ U§h*» DMME«n«Ri ftp An*^h£tf kMMK 

Cor- A^Qlcn mi ioti Mnuiiffft. butintw and rtdutrtiY mhjbn 



abroad, led by Wesi German con- 
cerns 

A& the figures show, lh*s invasion 
began in Ihe 1960s Bui it took off rn 
Ihe last half of the 1970s last year 
duet I fotcrgn investmenis reached 
an estimated lolal of around SAO bil- 
lion, about six Limes Ihe i960 level- 
Some of the rrse is a tribute to sell- 
ing erforts mourned by slate develop 
menl offices. Ai lea&i 30 states now 
have olfices in formgn couninos, 
whefeas onfry thres had such out- 
pa sis in the Six lies 

But the baste impetus for exptosuio 
growth of Irjroign invest monts comes 
from the depreciation of the dollar, 
which makes purchases ot U. S. lacil- 
ities and businesses cheaper ihan 
Ihsy used 10 be for foreign buyers 

OWier factors Ristng labor costs 
and labor (roubles abroad, the desire 
□I both European and Japanese firms 
to gel entrenched in the lucrative 
western hemisphere markets, and 



Some (ears are expressed about a 
iKial wave oJ foreign money gobbling 
up Amenta. Most devetopmoni ex- 
perls moatiy think that's moro amus- 
ing than frightening. "We're Spending 
hard cash trying to msorl ourselves 
into the jaws of shat monster." one 
sad. He pointed oul that "our invest' 
ments abroad still are about four 
limes as big as foreign investments 
hare." 

On July 27, Volkswagen o\ Ameri- 
ca, Inc, of I spring of the West Ger- 
man automaker, made a revealing 
announcement. <t plans to open a 
second auto assembly plant, follow- 
ing the success of its first plani near 
Pittsburgh, but hasn't decided en a 
site "Aboul a ck>2en slates are being 
considered/ a spokesman says. 
Economic facts— nearness lo mar- 
kets, energy supplies, and she like— 
will determine the linal choice flu! 
sweeteners from the winning state 
and locality will play a part, loo 




tin ir iwn bul mwy ufUmi them on a 
i h*i^the-overhead baai&. 
One incubator La sporwored by Om- 
Iktu Corp., in a business ami lech* 
nolu^y center in St Paul, Minn, They 
Pl&n si mi lor centers in ether cities, 

Another version is the snd mil rial in- 
abator operated by Lake Superior 
ftttte College in Chippewa County. 

ich.. where a plasties firm and Other 
futures share spnee and equipment. 
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Seen more as a curse than Afl A Mi 
ing by $oroe + ir not matt, burtiess peo- 
pir, 14-drrul IiIbjlisl'i nt; utiiir am* ti**sitwi\ 
to play an increasing role in indusU-ial- 
commerdAl development during ihe 

mm 

Thv mn)m vmpht&i* !-S Ijkelv lo be 
en dibtresBed a rem in inner cities, with 
most program* gviiri'd to minority 
awnod and nmaU buHinesset. 

Alert inventars. huwevur, can .vimi*- 

i«7e 



ConttmclJon induttntfl bnitg Milled 
workcrm nd high p^yroHi mio mn area 



Our 
sunny 
tax climate 
makes 

WISCONSIN 



of the 




Expanding'? Then- mo*t wh*r» ino 
in j c!«nw!* is sunny — Wisconsin 
Tnet« ee no propflrty |*k on mac h in 
ery qt pquipdiaril m W^aconcin And 
mat s jun pan at a la* cm Dacka^n 
inar saws W>scnnsrn bimmptnes 
nearly S20Q mHiten a ywl 
For your comprttwwvf "PoTtnuaF 
ior Pralii" M C43riraci H PAyi Be+g- 
mpnn. Aren 0^lQDm*m Man»Qei 
Wisconsm Powti and Lighl Com 
cany Room P-0 Bo* 1W. 

Madison. Wisconsin 53 F01 or tan 

608/2523251 

OR 

2523252 



Wisconsin Puwer 
C Light Cornporry 
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Kids don't 

knock"the system 
when they know 
how it wor" 



SPONSOR "ECONOMICS FOR 
YOUNG AMERICANS 1 
A PROVEN EDUCATION 
PROGRAM FOR SECONDARY 
SCHOOL STUDENTS. 

Thanks to people like yuu, \2 milium students in 
secondary schools and junior colleges across the nation 
no longer yawn at the weird "ecutiomk's," rail at Che 
idea of profit, or feet that "Business" has nothing to do 
with them. They have discovered the positive nature 
of America's competitive enterprise system and its 
direct relevance to their lives, both present and future. 
Developed by teaching professionals for the National 
Chamber "Economics For Young Americans* 
is a proven program of education which explains 
ri the system" in ways which promote excitement and 
sustain interest. 

Composed of filmstrips* cassette recordings* 
pari nted scripts and a teacher's guide, mt kit can serve 
nn entire school and hundreds of students. At ifi40 
per kit, that's quite a bargain. 

Phase I explains Profits. Productivity, Money and 
Business/ Ecology . 

Economics for Young Americans 
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Phase J I deals with Paychecks, Pricing, Business 
Competition and Savings 

Phase III. which will be available fur distribution 
shortly* covers Investments, Careera/]obs 4 WorJd 
Trade and other Economic Systems. 

ff your area still downt have "Economics For 
Young Americans/ 1 this is yuur opportunity lo sponsor 
distribution, your chance to help going citizens learn 
more about the way our competitive enterprise system 
works. 

Do your part fur the future health and strength 
of "the system.* Send for further information or order 
today. 



Mr. Robert H. Moodey. Project Biieeiot i2ffl2'GS9«i43> 
Qbunbcf *.rf Commerce of the United State* 
mi* H Street N.W, + Washin^on, D C 20062 



We mjtitd like m make ri jxHtable far the tfudeuto <rf_ 
i school) in iojuttf y ) 



3ill me. 



_Paymerrt eaduwd imak* check* jwjrahle Nl Chamber of 
Cflffimerte of the United Suihi. 



(state) 

lo broadrti iheir knrrwledge mF hkm eoinntnjci by hnvtiig ECO- 
NOMICS FOR YOUNG AMERICANS kits m ihttr *dw.(Kl during 
the m%m yw- 

If the area I've picked ti covered, ymi may jtf.-icr thew FTA 

Kit* diewtwrn in our *tate since I renliie how unponant 
it k for *tf aludenli to Learn about the enlerpriM tytifem 

Nrtwrnrtcd PHASE t M $40 • 

No. wanted PHASE If 0 |40 * _ 

TOTAL _ 



J am witling to have my local chamber hajwlteditfribuiir*) 
Jf there k no toca] dwnibet, have ihf Niiriorml CrvTnifrei 



ITWlhe ifiUJlbutK.n 

J wtll make diftribytion my* 



•ti 



NAMK. 



-Pleast Btnd further informatlon- 



-PHONE. 



ORGANIZATION. 



STREET ADDRESS. 
CITY 



.STATE. 



North Carolina 
Refinery May Be 
A Breakthrough 

M it ffl buil I a proposed $400 million 
od refinery near Wilmington, N C.. will 
be the first rriaior refinery opened on 
trv? Babi Caasl wnee tn«j 1950s And 
it may atari a parade. Tne eastern 
U niled Slat&s needs about a dozen 
similar refinenes to ease gaaolme 

Srunswtck Energy Company, a 
partnership ol Crown Ceniral Petro- 
leum Corp., Sternal Petroleum Ca,< 
and Federal Paper Board Co . topes 
la have the new refinery producmg 
about 150,000 barrels a day of gaso- 
line and luel oil by 1584 Crown and 
Sleuart had tried lo build refineries 
near Sallimofe and m St Mary's 
County Md , on the Chesapeake 
Bay, but abandoned Hie protects be- 
cause o! stiff local opposition 

North Carolina olticiass are hopeful 
I he BECO proiect wil* go forward on 
schedule. Those people have done 
everything rsghl so far," said one 
slate spokesman m August They 
contacted every group m the- comrnu< 
"iry lhai has an interest <n thj* type of 
thing, and they are keeping every* 
tnxiy informed as they 90 along " 

SpaKesjTien for BECO take no 
f l iin-TC^ on slirnng up any oppasilion 
to (he retmsry They refer ail que* 
lions to jhe opening announcemcnl 
Iftst January by Henry A Rosenberg, 
Jr., Crown Centra' chairman ano chief 
executive officer, who said: 

-"When this refinery is bum, after 
Passing all of the rigorous tests end 
examinations required by Focal, slate 
and federal governments, w# prom- 
*e you thai North Carolina will have 
h*f* In Brunswick County a rehnwy 
that wilf be a showcase environ 
mentally ck*an, industrially safe and 
secure, and economically productive 
1 woijfd rrKe .ill of you whose rm- 
a fje o( an ot\ rtflrwy derives from 
^nvmg along inn Now Jersey Vn 
bite to put thai image out 10 pasture 
An oil refinery buiH loday it a totally 
querent animal The Jechnology end 
*ne aesthetics make it a very accept- 
able n^i^hbor it is both dean looWng 
*nd crean living. I won't go so far as 
r ° say <t ts pretty, but judgmg by some 

ihe sculpture one sees nowadays 
l fT > noi sure thai 11 kwtft* 



limes, find «pecmL help in am:h ihin^ 
3b incentive loam or grants ujmrd :s( 
preserving historical area*. 

Chosen instrument 

B««tttt* of government aid are 
mhMt 10 uat thr oflkiiiJ ciirumlucu- 
tton for failure. The Economic Devel- 
opment Administration of thi- 
Com Deportment ii th* Carter 

administration's enosun instrument 
for passing out asaLdtiinct? to cities and 
counties that apply for Washington's 
rVlp 

EDA says about 2,000 of t he net ion \ 



.1.140 cmintie* hav* fhou^l, iN-mumi. 
prnbJprnS to qualify for plMk WOflti 
mills, dfevt-lnpmi'nl latino mid nu;irnn- 
tces* or planning grants 

The EDA stilt building itj% nwwnrk 
for procm^ag mid application* Three 
new EDA regional offices*— in New 
York, Boston, and Sen Francisco— nrr 
being opened 
If the recc-asicm »qrtana , comp-i n m >• 

I -- ■ r BOA iff rants will risr But (' :n--* 

in pknmmi to pour additional money— 
at least one pillion dollars a year for 
the nejet four year*— into economic de- 
velopment, pruhabty rh^-.j^h npginnfll 




THE BUSINESS PHONE 
THE SAME ADVANTAGES 

Even if you have as row as 4 telephones 
this new intelligent system can help 
you cul cosis 

At lost 1 Mere's an electronic phone 
sysiem tnal lets small businesses— or 
small deparrmonts of l iirge companies- 
save money and enjoy many advanced 
curnmunjcations bensfite that wc»rt? 
once available only in much larger 
systems 

II a an ideal system for organizations 
wilh bu$y internal commun teat Ions 
Because it otters intercom capabilities 
never before possible in a system this 
size 

You get these mti many other h*ilv 
performance features because the 
system uses the intelligent Telephone** 
Each phone has its own buHNn micro- 
computer with electronic memory. 

And you get significant cost savings 
from owntng your phones instead ut 
renl \r>Q from the phone compan v 



THAT GIVES EVERYONE 
AS THE BIG OPERATORS. 

Find out how to own or le^se this 
remarkable new sysl em Co n tact 
EKecutooe-the naiioriwtde phone 
company wn h over 40 ynars of leader - 
SriiD HI business commumcattons Mai I 
rhisccHjpon today 



MftiHO £r«Ciilf»rhr I Pit; D4pC 

thomwo Am« Ltmq itlmtCrty mm 
l»>T*HHo»rtT t«Mfdnqri4V T I H lnw 1n know hmvh 

fh» IfflaliiyanT Mvpfwv «* A Stnvl 
U-MtiiiWi P«(PU<rt 

I H«Wt> irtui ifiv punt ifi imffMi lor *n 
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Execirtone 
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com mission a m mi Jar Id tho«* vet up in 
1955 Tor Appalachio 

No unwunt of federal ar other 
emraent aid can be a substitute for 
basic factors of desimhk* living condi- 
tio vis ond ]ocn[ government Attitudes. 



P 1 " 

ktov- 
■th* 



Job* and in vxpmded tax but ara prkn* re&ionfl (or the interne competition among 
Jocaimn and sta re* for industrial development, Th* tisea that ouvineu and the 
workers conifitHiie pay for rh* growing demand by reddanti for more aervlcas. 



Fierce competition 

A study released by the Joint Eco- 
nomic Committee of Congr*** aur 
veyed firm in ten central citie* 
It concluded that "competition to at- 
tract industry i& fierce** 

The study states; 

'Tbjc rate*, business costs and labor 
factory in general, are not viewed i& 
import an I as the quality of life. . . . B*- 
spondentfi overwhelmingly cited tki 
need for reduced fecleraJ |>uperivork 
and regulations. 

This was the single most widely a** 
premised sentiment and was universally 
stated by all types and esses of firms in 

nl] cities. , . . 

Programs and policit-h which re- 
spond to a particular business need 
will probably be of Limited success in 
encouraging JirniB to expand or attract 
new firm* if they are not part of a t'orn- 
prehensive effort to upgrade The ^sjisii- 
ty of life in the city, 1 ' 




Our business 

has the energy 
to help your business. 

We generate and transrnif dependable electric power to Northwest 
Florida A5 leaders in energy efficiency research, we will show you 
how to get Ihe most from the energy you buy, When youre ready to 
build a new plant we can provide design input lhat will cuf costs now 
and in the lulure, utilizing co-generation, solar applications, heat 
recovery, and innovative technology, We also have plenty of clear, 
concise demographics that describe Northwest Ftorida a powerfully 
crttraciive place to live, work and pi ay. For the whole story in just a few 
words, phone or write us today We'll show you why Northwest Florida 
makes good sense 



Guff Power Company 
P.O. Son H51 N 
Pemacda, Honda 32520 
(«04) 404-&371 



Gulf Rower 

ttm southern &a£tm; iyMflytt 
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Inflation pushes more executives 
into an exclusive club 



This nn'u> he the year of the mil- 
Linn -dollar executive. More than a 
df&en top managers received SI mii- 
! ion plus in 107W, but this year about 
36 executives wilt probably break the 
Si milh.jn murk 

Almost nil the mfmbi-rs uf 
years million-dollar club worked for 
mafar firms, and a large jiurt of their 
compensation wu& in bonuses result intf 
from extraordinary biirtinena perfor- 
mance. Their salarie* plus bonuses 
of one averaged nbewt 8450.000. The 
other hojf of what they reported as in- 
come for tax purposes is actually 
gained from the curdle of stock op- 
tions or Ions-term income grants 

Ev*n so, S45Q.000 b a great deal nf 
money However* 2() year* ago when 
Slb&jn & Co.. Inc.. personnel consul- 
tants, conducted the first annual man- 
li^emeni compensation study, the 
executives who earned more than 
$100,000 a year from combined salary 
nnd bonus w^n- rfn> HFp ^jinivi-n. and 
thai figure was starthngly hash then. 

The difference does not mean thai 
top execu lives earn four and a half 
times as much money today. After in- 
flation and taxes, $45(1.000 actually 
buyN less than SiOU.OW) Hid 20 yenre 
mj?o And if in flat ion continues at lhe 

Mff Shimon w the fmindtrr «/" Sitmn 
& Co , Ittv.. Prim rtott, A r */. HbH vrtn tc 
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By Robert E. Sibson 

vniiE? rule through 1999, highly paid 
executives could earn more than $2 
million in salary and bonus, but would 
hi no better off. 

Bated on that assumption, managers 
of moderate-cited businesses doing $50 
million in sales would earn more than 
51 million a year* and MBA graduates 
would atari at more than (KJOJJQOtQr 
1989 By comparison, a local phone call 
in iht* swme Inflationary environment 
would cost SI 

SubfftkUitiuJ portion 

Bonuses* perquisites, long-term in- 
come awards and special benefit* rep- 
resent a subaiantial portion of 
managers' total pay. In large corpora- 
tion*> honuaes and values accrued an- 
nually from long-term income 
payment! am equal or tvm exceed so I - 
ary levels 

Bonus payment! are a function of 
the so lory level of the job itself and op- 
erating results. Bonuses paid In 1979 
will be about lhe same an Las* year, 
which was an all-time high. M\ bonus 
pay men la, however. mu*t be evaluated 
in light of business performance 

The same can be said of long-term 
awards. While the u wards tifno 
tod to be a function of solar tea. they 
must be evaluated against operating 
results over a three-to-flve year period. 
This m just one of Lhe error* in report 
ing gains from opt ions exercised in a 
«.inglr year aa incume for thut year 

1H75I 



All firms surveyed \ his yen r havi^ ,il 
tempted to if lay within the govern- 
ment's wage* guidelines, budgeting 
seven percent or less for management 
salary increases. Overall salary in- 
creases averaged slightly more than 
eu;ht percent Bui fro nutated into the 
mathematics of the government's 
guideline*, the average was actually 
leas than rw-ven percent Tile figure Es 
m line with the 15-year trend of man- 
ogement salary Increases 

The average increase by position 
amounted to seven percent. This figure 
reflects the salary increases for all 
Miiuiijtfi-ns in 1979 who were in the 
tuime position last year 

However, lhe average salary in- 
crease received by all manager* wo* 
more than eight percent This cover* 
both 1978 and 1979 data, even though 
some m onagers changed jobs The 
eight percent figure incorporates in- 
creases due to promot ions and organ i- 
zationnf changes. 

Annual reviews 

Nearly all comuonk?* today review 
manager*' salaries every yean about 
20 percent of execu Lives receive no In- 
crease The reason* vary utid often in- 
volve special cirtiJtratatices such as 
illness or nearness to retirement. For 
ihrwe who Rot raises, however, the in- 
crease amounted to ten percent 

Almost all targe public corporations 
have generally complied with Preii- 
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Salary Levels of Key Executives 
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dent Carter's wage guideline*- One 
study indicates that only one out of 20 
firms had difficulty in complying with 
the guidelines in paying managers 

Next year could be &rouhl*some p 
however* partly because the annual 
coat of living rate has been consistent- 
ly above seven percent and is expected 
to remain high. For most people, real 
earnings hove declined 

Favorable to manners 

The nature of wage guidelines 
means inevitably some compensation 
practice* that will favor certain em* 
ployees, including managers. For ex- 
ample, companies with forma! pay 
plana are favored over those with in- 
form n I one*. Also, companies That had 



bun us phns pjlu- goud lni**nes> results 
in the year are fiivorcd nver firms 
that did not 

No set or guidelines, no matter how 
well meaning, can avoid such discrimi- 
nation, which tends to disrupt previ- 
ously established pay relationships. 

Some economists believe that the 
current guidelines are more than jusr 
a passing phase and may nctually be- 
come n permanent part of the Ameri- 
can business iecne. 

Thi* Ib the fourth time the federal 
government has not guideline*, and the 
intervals between established stan- 
dards are becoming shorter. Business 
may be in for a long spell of intermit- 
tent wage Controls. 

The guidelines as weJI as other gov* 
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Average Bonus and Long-Term Income: 1979 

[in inousands of dotlar^J 
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era mental action* show the federal 
trend toward influencing both the lev 
els of pay and the actual pay practice* 
Whether these management functio 
should be performed by the govt 
ment is questionable in a Free enter- 
prise system. 

Relevant survey data 

Because inflation erodes salary In- 
creases, pay lew Is for key rnana^ei 
EtiuNt be reviewd iinaunlly. The m^; 
important Urval is the chief eveeutiv 
i/lk'L'r^ suLiry— the ceiling that af- 
fects till other management salaries. 

Other management positions can be 
set only through relevant survey data, 
which should carefully define the j 
content. For example, while great si 
ilarittes exist between the chief execu- 
tive officer, division manager, and key 
corporate functional manager, job 
ties alone are not enough for compe 
son. 

Keeping all management positions 
competitive ts becoming more complex 
and time consuming because of the in- 
crensmtf number imd diversity uf man- 
agement jobs- 

One pay problem common to al 
nil companies h compression— a iit 
Lion In which on inequitable difference 
in pay exists between two individual 
The problem is especially acute ntnor 
managers. For example, two manager* 
w ith the same tirle may earn about the 

[O.MS IH!SIM'>H ■ SCJV i::.V1 UKtt H'"'"' 
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Washington Update 

doubles 
its 




Hp impact 




w up* <a 



Current suDscnoers find these video 
!ttes extremes vaiuaoie. thev are 
tcj them for 



Starting in December, "Washington u 
date" win be produced every montr 
Twelve timely, specialized orteftngs fo 
executives win feature 

• managemen 

• anaivttcai reporting of Washington • staff review 
events mat affect business 

• exclusive interviews with national 

leaders 

• special action-oriented comments ov • staff report supplements 
National Chamber president Richard • in house video network re 
Lesher 



• convent i 

• associate 

• board m 



s for special groups 
ommittee briefings 



i one 



Now available for greater f fexibihtv 
Beta or vhs formats* as well as ti 
formal 



lOfflHtB 



Of oQrams. an Emmy rani 
Assofpatw Press inv^^oa 1 
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WASHINGTON UPDATE/ 

Broadcast Group 
gm 65*3167 
Cnarnder of CCfrmrnerce 
of the urwted Stat© 
1615 H Street. NW. 
WaSr1tfigtO«i p DC MQ62 
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Single fi#<iav rental @ MO 

^ format we need ts 
O H** □ Beta □ VHS 

EMI me □ Payment enclosed rpiease 
mafce enedes payable to 
Chamber of coftirnefce of 
ttie US 
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$15,000,000 
Loan Fund 

Available to Executives 

$5,000. $10,000, 515.000 
EntircK hy Mail, UnwrLrrivJ mi 
Your Signature Alone! 

money lo< iins pii ri* 

Compctiu\t rawi No ptcpij metis peftnltirju 
Tm a iuuimd jinn? 4 /r» *hqti dtyi 

HrmJ coupon ix cuJI r« iboti ►forts package 
ll'i t^kl And cum ' 

THE BANKERS 
INVESTMENT COMPANY 

PHONE 1-316-662-4431 
Bankiri Inmlmenl Slilg. - Lech Drjwtr 305 
P.O. &*i I&4H * NutcniAnn. K»ntH 67501 



Mr ^ I ^ ■Irr-'x lUinm rrt-namrn 
hM m IrtHwrmiffH itff . LnCk Dra*i 
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Low price time 
clock helps small 
companies meet 
strict requirements 
of wage-hour law 

for fill Fjiffwhmtlan || na BbUf/Jft-lfla, ph*ivt 
TOLL F1EE l-NC/MM«d. Mr G*vrrii 
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UTWM TIME RECORDS COMPLY 
174 Sell* Dr.. &W. r Artinrj, Gs 3LU36 
P-«au w*d m* Greets «ncj prices 
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Total Pay for Chief Executive Officers 
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Management Salary Increase Guidelines 

(In pefconij. 


1979 


Incrfcaw in average salary for position 


8 


7 


Increase m average manager' a aaiary 


9 


9 


Average increase of Shose receiving increases 


11 


TO 


Sb la*y increases for fast-track managers 


18 


16 


Average ^crease in managers' payroll 


6 


% 


Porcan* of managers rewwing increases 


B0 


60 


Average interval between increases granted 


14 months 


13 months 



same salary even though one acid iv id 
mYn performance may bo for superior 
to the other person V 

There are several types of comprea- 
fion P which is Inevitable in an infln- 
t ion- plagued economy The most 
common is the difference in income be- 
tween a manager and hi* subordinates. 

Inadequate differentials between dif- 
ferent job levels create the inequity 
They also reduce the financial incen- 
tive for manwers who perform well to 
fisaume additional r Mparts ibilities- 

Becauae of the progtee&ive income 
tax, aftertax salary differentials have 
eroded seriously, forcing cumpuniea to 
increase bonus and bntf -term income 
grants, especially in dealing with cum- 
pres&Eon an higher job levels. 

Higher bonus awards 

Management salaries have been in- 
creasing by seven or eitfhE fwrcf-ni .1 
year, barely covering in lint ion over the 
put five years. However, bonus pay 
meniA have increased substantially 

During the past several years, many 
compiinies nave increaiied their bonus 
standard* by at least 20 percent. Thus,, 
for the same degree of managerial 
achievement, bun lie uwxird.N htfive been 
substantially hisfher 

The greatest increase in miinuge- 
tOtflt pay has been through limg-terffi 
income plans- On the average, option 
grants under siotk opiiuti tjlaii^ hiwa 
increased by about one third daring 
the past three years. Thu*u individuals 
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in positions that before l&7ti would 
have been granted 9,000 shnres of 
stock under an option plan ore now re- 
ceiving 12,000 shflffs. 

Furtherniore, about one in ten com- 
ponies has adopted loag^term bonuji 
pbiiiM IhM+hhI **t aptiOQI fiii-um.- iim 
dtirds under the*e pinna lend to be 
slightly higher than tinder option 
plans. Finally, one out of 20 firms has 
added some form of long-term mMV 
plan to opiums. 

Originally, companies Adopted mul- 
tiple long-term income plum beatm*- 
they did not want long term pay men 
tu munagent to depend solely on i 
price Combined plunn were darign 
so that options and the long-term In- 
come plan were nearly euuiil in volt 
lu upturn [j I j ins alone. In the past 
yearSi however, eompcmiefl have tend- 
i^d to leave the option plrm intact and 
ndopt a long-term bonms plan with 
much or greater value ihun the option 
plan. 

Ma ti ogers* total com p* 1 n ^JtlDfl — in- 
eluding salary, bonus, and stock— hoe 
increased above the rate of taflution 
river the past few years nnd wilt prob- 
ohly continue to do so 

But criticism fmrn those who took at 
only part of ihe total compertButiun 
picture will mtemlfy in the nest fe* 
yearii, and by 1985, the million-dollftf 
executive will be common 
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Even 
the Government 
Overloads 



jfffc T at ES — -an d road systems wittim a 
su^i- vor> considerably lti maxi- 
mum gross weights for trucks. So ship* 
r*T9 and Truckers need to pi tin their 
routes carefully and know jusi hew 
much I hey can pack into their truck*. 

In addition, there is I he problem of 
dohbermU< overloading, which the Fed- 
oral Highway Administration says is 
sign ifi Cfirtt 

But private firms and independent 



truckers uns not alone in sending, car- 
ry 1^. nrid receiving overweight loods 
A rejwrt by the General Accounting 
Office on excessive truck weight cnTi- 
cizes federal agencies thai ship and re- 
ceive cargoes in trucks exceeding state 
weight limits, 

The report lists the Tennessee Val- 
ley Authority, Forest Service. Depart- 
ment of Energy. Genera J Services 
Administration. Army Corps of Engi- 



neers, and the Federal Highway Ad- 
ministration as culprits. 

For example, tha report says that 80 
percent of 112 rock deliveries to a 
corps of engineer*' project in Arkansas 
exceeded state limits. Tn Tenia, 28 
trucks delivering crushed stone to a 
federally aided highway construction 
project weighed an average of 30/300 
pounds over the 80,000-potuid state 
limit. The lightest truck weighed 
99,520 pounds. 

The penalty for carrying overweight 
loads varies by state, but can include 
fines and the unloading of freight to 
bring the truck down to the limit, 
Catching overweight vehicles, howev- 
er* is a haphazard process involving 
undermanned weighing station y. and 
sometimes the reward of greater coet- 
etSkiencv is worth the risk. 




When you want fuel cost savings, 
it pays to own an Armco Building. 



WM#n f% Armco* Building, your now laxity can munmiize 
yaui noting arid a^ean^ 

That's because frmcn Buildftgs are enBrgv^rtcwnt from 
Hi clumtte Arnica STEEL0X* CP Roof on lop to Ite insukited 
Wis on Thesaote And ih^ oto prow* mo dignify gppeoN 
*oe wrr business ctes«frves 

Armco Buildings ore manufactured and sold thrnughoul rhe 



UmF&d Slales Canada, Saum America, Europe f he MuMte East 
and Auslf alio Your loco) Armco Bunding Deotef ts bsfed n me 
\feSow fages under "Builovngs- MritiT 

For vout 1m tsooWfff ^Energy StMf * Guide id Armoo Build- 
mg SrStero^ wile fa Armco Marteiiig toiler, PrornolKinol 
Sefwes.Depi M-2098.PQ Bo* 600 Wck1feiow.0hb4£p043 
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LESSONS OF LEADERSHIP 



Jack James Directs 
Dresser's Destiny, 
Texas-Style 



By On* it Heimnti 



Thkhe was nothing in his youth 
. that indicated John V. James 
would someday head one of the na- 
tion's, largest multi national corporis 

On just about any rating system de 
visvd he would come out as an average 
youngster growing up in the twenties 
and thirties— sand lot *ports, high 
«chool debating learn, summer work at 
Uu- A&F Be landed his first full-time 
job in the office of a biscuit bakery in 
WilltespBarre r Pa, About the only note- 
worthy thing there was (hut he met 
Helen Bnslin, whom he Later married. 

But the Coming Glass Works spot- 
ted bis talent for hard work upon his 
graduation from the University of 
Pennsylvania s Wharton School in 
with it crrtiliane to itinniujetriefti 
and election to Beta Gamma Sigma, 
the natir.irkd honorary hu^irn.^ >uciety. 
Earlier; h** had obtained a bachelor's 
degree in economic* from the uiiivt-rsi> 

Todny Jack James is chairman, 
president . and chief executive officer 
of ihwHtn [nHinrirs. Inc.. which he 
runt from a corner penthouse office in 
Q n unpretentious building in down 
town Dallas 

He and his wife occupy a modest 
^nch-style house* which they bought 
20 years ago. in a middle-class -iuhurh 
Qf Ualln? They have a Comfortable, 
f nJl-l>oe life among aid neighbors and 
fronds and have no plane to live like 
Millionaires 
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We like it here. We're comfort- 
able," say* Mr, James, who infrequent 
ly put tern is round the yard in an 
on enthusiastic search for exercise. 
Mrs. James si ill keeps house mid "if 
Vm lucky" get* a cleaning lady half a 
day a week. As she has every morning 
for 40 years, Mrs. James prepares her 
nun hands breakfast of juice, cereal, 
and coffee and walks to the door to see 
him off 

Mr, J ii me? drive* to work in one of 
his few luxuries — a Mercedes-Benz 
that has a few years on it. Me arrives 
at the office around 8:30 sunt, and 
leaves nboui 6:30 p in His other little 
luxury ls arriving for work about an 
hour I titer on Saturday, 

Naturalized Texan 

An tner^etic^ gregarious man who 
loves to kid, Texas-style, J ark James is 
n natural ixed Texan, even to the point 
of being an avid Dallas Cowboy fan He 
laughs easily, likes a tall tale, and, in 
rbr tradition oi Lyndon Johnson, fre- 
quently yrnb* a person's elbow In uel 
his undivided .ii i-j-.i :ion 

Although a conservative and regis- 
tered Republican, Mr, James feels 
right at home with Texans. "1 couJd be 
A Texas Democrat without any prob- 
lem," ho confides. "Most Texan** at 
least the ones who work for Dresser, 
ore from small towns* and so am L" 

He was born in 1915 in Plains Town- 
ship. Pa., which Hee on the northern 
outskirts of Wilkes Barre Both his 
mother and Father were from Welsh 
OOaJknining families. Orphaned when 



he was 12 yearn old, he :md it brother 
were raised in Plains by two uncles 
who operated anthracite coal mines. 

"I worn fortunate to have been raised 
in a small lown wh+*re you knew every- 
body and a lot of people were interest- 
ed in you. I also hod the advantage of 
k'3HK ruiiwd in n town where there 
were many ethnic groups. 

"I went to school with Italians, Irish. 
E'uimh. Russians* people of all types 
Plains was a melting pot, and t got to 
know these people as individuals. That 
has been valuable to me in Enter life." 
he says 

Mr. James was office manager and 
controller of that Wi tkes-Barre bakery 
when he was drafted in 1342, sent to 
Tort Lew-]*, Wash , lor basic training, 
and ihen slated for service in the Pacif- 
ic i heater He was selected for officer 
l raining school, Imwever, and shipped 
to England as a military intelligence 
officer to serve on Gen. Eisenhowers 
staff at Supreme Headquarters, Allied 
Expeditionary Forces — SHAEF. Capt. 
•James came bock to the United Slates 
in and returned to the University 
1 1 f FViinsylvania 

Science into dollar* 

A number of tempting offers came 
his way after graduation, but the deci- 
sion was easy once he visited the Cor- 
ning Glass Works in Coming* N. V He 
Joined the controller's staff and be- 
came a right-hand man to W, C, Tay- 
lor, a world* renowned chemist who, 
.i\ns»\K ' ihvr ihmKA. invented Pyrex 
Ai--- III Ta'Jor's »,1 jt! wjii tlu-ndevel 
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Selected Dresser employees go to the prestigious Leadar ahip Center in Datlai 
where they receive college cretifls for specific courses. AnnuaHy, about 4,000 
Attend training cLasses here and at Oreaser tastaFlAlJong- around th* world 



oping technique* for the moss produc- 
tion of television picture tubes and 
optical glass. 

In a few short years Mr. James was 
exposed to alt aspects of research, de 
velopment. and manufacturing. While 
working for Dr, Taylor, he concocted 
measurement techniques that trans- 
lated scientific efforts into dollars and 
could be used by the scientists to evalu- 
ate their work. 

Mr James spent nearly a decade at 
Corning, soaking up experience in 
such diverse fields as machinery man- 
ufacturing, plant construction, and 
production, "You've got the beet Job in 
industry." a noted tcientiit once said. 

Spotted by headhunters 

By 193? the headhunters had spat- 
ted him and suggested he talk to Dress- 
er Industries officials ,T I knew nothing 
about Dresaer/' he recalls. "I didn't 
know what the company did. hut Dr 
Taylor had retired, so I Row to Dal J as." 

Dresser offered him the job of assis- 
tant corporate control lor, but initially 
sent him back north to be controller of 
the firm's targe*! subsidiary, Clark 
Bros.. Int.. in Otean, N Y What wis to 
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have been a few months Lasted nearly 
three years because he was soon pro- 
moted to vice president for finance for 
Clark 

Named Dresser corporate controller 
in l$60 k he way made a vice president 
itnd a member of the board of directors 
in 1964. During that time, he helped 
establish uniform measurement and 
control procedure* to cover domestic 
and foreign operations and both short 
and long-range planning &y sterna. 

Hie objective whs to force planning 
down to the lowest aupervbofy level 
and make every manager accountable 
for specific targets. By the fourth busi- 
ness day of every month, the Dallas 
headquarters knows the net return for 
300 different profit centers in 100 
countries. If any drop below a £5 per- 
cent return on investment there is in- 
stant scrutiny. 

Early in 1£65, Mr. James focused on 
several of these area* and wrote a re- 
port to the company president, "We 
had ei cauple of" lousy operations," Mr. 
.lamea recalls- "The president said in 
so many words: "James, you've got a 
big mouth, why don't you try and fix 
them up? 1 So 1 got a couple of real lus- 
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ft's, but in six months I had both of 
them profitable* and the next thim* I 
knew 1 was running the machinery 
group and about half of Dres.sc r." 

Industrial giant 

This marled tho end of controller 
ship for Mr. James. He was named vice 
president in charge of the machinery 
group in February, 1965, and elevated 
tu pjtucutivf vicH fjrt^idvrjl fur udeniniS' 
trot ion and planning in 1968. Then in 
mid -1 970, Mr James was elected presi 
dent and chief executive officer by the 
board of di rectors. In 1976, he been me 
chairman of the bonrd. continuing as 
president and CEO, 

His firm, whose sates are running at 
more than $3.5 bill ion a year, is a di- 
versified multinational giant that pro- 
vides a broad range of high technology 
products and services to energy and 
natural resources industries world- 
wide. Dresser offers about 1JBGO prod- 
ucts and services, has mure than 150 
plants here and abroad, and employ* 
nbout 56,000 people 

Products ran^e from oil drilling rigSi 
roc kbits, and drilling mud to compres* 
sors h pumps, mechanical power sys- 
tems* and environmental control 
systems The ftrrri wlw make* reiVac- 
tory products, continuous cml mining! 
equipment, walking draglines* power 
shovels* valves, instruments, tools, and 
provides related services. 

In addition to his heavy schedule as 
head of Dresser. Mr. James is chair- 
man of the board for the Center for In- 
ternal lunnt Business in Da I hid. a 
director of the Chamber of Commerce 
of The United States, a member of th*" 
Business Council on the board of oven 
seers of the Wharton School, and & 
trustee of Southern Methodist Univer- 
sity, But he made time to talk 
length with s Nation^ Business edl 
tor. 

A book on the German general staff 
has been pretty popular around 
Dresser Is the company patterned on 
the German general stall concept? 

No, what we've tried to do is u til to 
Bood organizational theory The if rear 
est body of knowledge on this subject 
sterns From the military Tin. 1 German? 
were among T he pioneer* We've exam- 
ined militury organ i /.a turn concept* 
very carefully and have organized 
company into manageable units. 

For example, the logistics involved 
in transporting drilling fluids thao 
sands of mites can be enormously ceii** 
plicated. But we learn from tM 
military peuple who hnvc fuid ihot f* irt 



of logistical problem t think the finest 
example* of organization an? found in 
the military. 

All large organizations can really 
learn > as we have, from studying how 
military forces are organized 

What one accomplishment stands out 
m your mind as the most satisfying? 

The development of subordinate*:.. To 
motivate and help them and watch 
tbcrcr growth have been very satisfying. 
To see young men whom I've known 
maybe ten or If* years move up in the 
organization and assume positions 
where I hey are running major seg- 
ments of this business is very reward- 
ing, 

1 can't tell you the satisfaction t gel 
when I listen to some tfuy put on a pre- 
sentation t and 1 remember him when 
he got started ant) didn't know a darn 
Lhing and now he's running & si/able 
operation I've been rather closely as- 
sociated with a whole group of people 
who are now running mnjor Dresser 
operatjons. 

What does ROl mean to Dresser? 

Return on investment and individ- 
uals. Jn the 13 rial analysis, the biggest 
investment we have is people. We can 
have the finest machinery and plants* 
but if we don't have people who are 
properly motivated, H 's all for naught 
Ski the fixed investment, the capital b> 
vestment, lis important, but the most 
important resource is our people. If we 
can motivate them* train thenii and 
upgrade ihuir h(s.iJJh„ then I lee I that 
■we're assured of success- 

Whal was the toughest decision 
you've had to make? 

Whether to leave Corn in* and come 
to Dresser. Corning was a fine compa- 
ny. Dresser had a fine ru[JU(ntion P too. 
hut was unknown cm j?h' uL Lne lime- 3 
had no reason at ail to leave Corning 
"thor than that 1 thought Dresser of- 
feined more opportunity. 1 made the 
right decision 

Any bad decisions'' 

Yes, I've made some bad decision** 
From tin™ to Umv I hrsve selected for 
Editions of responsibility people who 
didn't work out- This is a very humili- 
ating experience for everyone in- 
volved 

But you have to ftof up to the fact 
Itat if o man jsn'1 doinj? fhe job. you 
^ve to ask him to leave or fire him. In 
m V mind that's not any easy decision 

tnake, but it is one requirement Ln 
any well run business 

Nation ^ business ■ no vem he h 
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Discussing; ■ compressor system for a Brazilian ur *a piani In the oosrdroom with 
Hr. James are Jam** R. Sown, executive vp-o Derations, snd John J Murphy, venter 
vp-operations. On the wall are portraits of Mr. James and four previous chairmen. 



How accessible are you to your sub- 
ordinates? 

Very accessible We have an open 
door pohcy Anj -body can come in Ba- 
sically our policy across the company 
is open door. 

Well listen lo anybody 

And we're quite proud of our inter* 
nal communications. We have eacel- 
lent reporting systems ihiir we've 
developed and refined over the years. 
We say you can get a critical decision 
from Dresser headquarters within 24 
hours from anyplace in the world 

Vou give twenty-four hour service? 

That's right If something critical 
comes up, there will be someone avail* 
able in this headquarters who will 
make th;U decision within 1M hours. 

We say to our people around the 
world: "Dfcn't stew if you're looking for 
the solution to a problem- Don't sit 
there with it Get it into the channel, 
and we'll get you a response Right or 
wrens* well get tt back to you." 

Do you Ihinfc a CEO sftoufd isolate 
him sett to maintain authority? 

I don't believe that setting yourself 
iiULirt .ir trying to cloak yourself with 
iome mysterious mantle is sjood man- 
agement, I don't believe m manage- 
ment by fear 



You i 
you? 



very safely minded, aren't 



My grandfather was killed In a mine 
accident, and the two uncles who 



zqb never forgot it. Where I 
jjrew up wive* never knew when their 
husbands left for Work in the morning 
whether they would come home that 
night 

People would say: " f Go to work For 
the James brothers. They are safety 
nuts- H+ If something happened to one of 
their employees, my uncles took it 
pretty ham!, 1 have greet concern for 
the safety and health of the people 
who work for Dresser, Thih comes from 
growing up in that environment 

Those uncles obviously influenced 
your Me, 

My Uncle David had an axiom I 
have never forgotten. He would tap his 
forehead with his finger and say: 
Don't kid yourself. Be realistic. To 
thine own self be true," 

Every time I see my ego getting 
ahead of my brain, I say to myself: 
"Come on. Jack, be realistic." I say 
that to my rxecuiivc* nuw when I 
think they are going overboard on u 
project "Come on. be res I ml n -- " 

Whai is your business philosophy? 

A bask element is to reduce the conv 
pany's exposure to economic cycles 
find market fluctuations Ihrciugh a bal- 
anced diversification of products and 
markets related to the energy and nat- 
ural resource industries 

As a general policy, the company 
ha* a eom*ervf*Live approach in i!> hi 
temational operations to reduce risk 
and minimize volatility- The compa- 
ny's geographical diversity minimises 
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Dresser Fndut tries operations and ptanl& ara world wide and Jack James of ion 
finds himself in remote areas, where ha- tnevitubty is treated to a Tex as -style 
barbecue Here he and his wife, Helen, admire gmt iram trtend* in in done si.i 



J: ht* importance of any single foreign 
area and balances the effect of curren- 
cy fluctuation* 

Did Dresser have a wall -defined, 
long-rang* planning system when 
you arrived? 

There was a Fairly sophisticated fi- 
nancial planning system when 1 came 
here from Corning where? t had been 
manager of budgets Bind procedures. I 
studied how the Dreiser planning pro 
cess could be improved. We split it into 
three parts. Far the short range, we 
have an updating procedure every 
three months*, so we are constantly 
taking a look at 12 months out. We 
wanted to concentrate on the more i nt 
mediate short-term ijaala of the busi- 
ness, 

We separated technical product 
planning and development. Some prod- 
uct development cycle* may take four 
£jr five years. Others may be within the 
framework of 12 to 18 month*, but we 
wanted a balance between short and 
lung-term product need. 

The motivation here wait to get ap- 
propriate recognition for technical peo- 
ple, which they deserved and which 
frequently was lost sight of in the com 
pany 

What about your long-range plan- 
ning? 

We have a separate planning se- 
quence of five to ten years For awhile 
I think some of my associates used to 
Feel that they were spending all their 
time planning They were wondering jf 
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it wns going to pay off or be worth- 
while, But after a year or two ( people 
saw how easy it was to update their 
thinking. So the nve-to-ten+year cycle 
15 pa established norm now within the 
com pel ny. Those are our three plan- 
ning sequences In all three, we moved 
planning dawn to the lowest supcrvbo- 
ry level, 

I'm 10 Id you often quote Ben Fran Win 
during your planning sessions. 

Yes, "Gentlemen, if we don't hang 
together, we most assuredly will hang 
separately," 

Can you compare your foreign and 
domestic operations with your con- 
trof system? 

Yes> we mil Grid do. And the system 
riecommud :■[.:-> all the currency fluctu- 
ations. If* for example, the franc goes 
down or the pound goes down, that 
due*n> p^llIim- those foreign opera- 
tions for measurement purposes. This 
is because we make the borrowing d> 
cifiiofts here in Dallas. 

Some years ago there reportedly was 
a problem with o If ice politics. What 
was the Dresser solution? 

WeHt Fve always said that if you 
want to make some complaint about s 
man. let's bring him in and you tell 
him right to bin face what you're pre- 
pared 10 tell rue, If you're nui prepured 
to tell him to hiii face then you certain- 
ly shouldn't come to me Thm more 
than anything else cut down on a lot of 
the office politics and griping 



We emphasize that we don't want 
political cliques; you Ve expected to get 
a Jong with everybody e[se Also, 
friendship cannot be the determining 
factor in advancement. What we want 
ure poop]?* whu :jre highly professional 
performers- 

I tike to think that we have a mini- 
mum of politics in this organist ion. 
Whenever Vm aware of It I take steps 

ru cuifclml n 

Would you classify Dresser indus- 
tries as a conglomerate? 

No, What we have done very careful* 
1y over the years is to define those 
markets where we thought we could 
achieve a significant position and 
which would be worthwhile invest- 
ments for the shareholder* 

Our thrust is in energy and natural 
resources, and most of our efforts in- 
volve taking a n sit Ural resource and 
converting: it into a product for energy 
application, such :\r hi 1 rue for drill! nu 
mud, or providing services or products 
with energy applications. 

What opportunities and problems do 
you see lor Dresser over the next five 
to ten years? 

Our Future is tied closely to activities 
within energy industries throughout 
the world Our assessment of future 
energy demand, combined with the in- 
creased efTorts that will be required to 
meet [be world's needa, makes us quite 
optimistic A few years n^o, we 1*51 rtb- 
ILshed an average annual earnings 
growth objective of ten to 15 percent, 
which probably equates to a real 
growth of lto to 2¥i times that of the 
gross national product. I believe this 

.ibjM.-fiv.,- ;s .rill vi.iiiU.' i.iri.l JL1 ! .tici.i tiU" 

even from our lar^e base. 

I don't expect the problems ofihr fu 
ture to be significantly different from 
those of She pa*t — inflation, too much 
govern hum it, suid continued interna 
ti final uncertainty 

Does Dresser plan to change its 
product or market mix? 

We are of a size where significant 
changes in our product or market base 
would be difficult. We will continue to 
broaden and strengthen our current 
areas of expertise in the energy a n ^ 
natural resource industries 

Whal factors do you weigh in consid- 
ering the 1.1c qui si Mon of ■ linn? 

tt fhould have an interest to us i" 
rhv energy field or m natural re- 
sources, areas where we can concert 
trateour resources and skills. We haw 
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A Stran building that 
can cut energy use by VS. 
The Energy Miser. 




Strans Energy Mieer offers 
the most efficient msulaiion avail- 
able today In lact. just as efficient 
as your refrigerator walls. 

Wall an9 too! panels feature 
ZVt inches ot polyurelhane loam 
sandwiched between innet and 
outer steel skins.. 

Compared to ordinary buMd- 
<ngs with ordinary insuJation. the 
Energy Miser can reduce energy 
use by more than a trur d 

Thai II save you a bundte on 



Beautiful. 



Please send me your "Energy Fact" 
Brochure I'm considering a build- 
ing for 



Company 
Title 



Address 
City 



Sta te ?ip 



Stran 

The way 1o build today 



monthly uUlJty costs, m addition 
10 saving on original heating and 
cooJing equipnwu. 

Stran offers a complete line of 
buildings designed to save you 
mcmey on construction, laixir and 
maintenance costs, too II yDtTd 
like To cut your expenses, clip and 
mail ihiti coupon to Stran, P.O. 
Box 40490. Houston. Texas 77040 
Or call loll Ire© 1-600^821-7700. 
exr 108 Missouri residents call: 
i-BGC 892-7655. e*1 106 



A Mf 1 1 1 r i m i.run .UcHJ HOT 



Sixty feel of gutsy luxury. 
Who else hut Hattems. 



Every vtrwe a yacht possesses, from its sen- 
won tunes* jo Jte resale value, depends cm i rely m (he 
way it is built. At Han eras? ever since we pioneered 
ihe doiKti JkvA ti'TiMnji-iiipn ol large fiberglass 
yachts we have maintained a trad it ion oi glial in- chdi 
has never been compromised. 

Today, with more and more affluent hi>ai owners 
turning lulun-er v^hv a-, an iru'CMmcm jEk'ulinita 



hed^c LiK*ain.il jnfbUon. guulity and sea-em Etsnumhip 
arc more important than ever, That is why, 41 
Hut terns we Kiild intr yj^hls fo hold tip in the nurkei 
is well as they hold up in the aca. 

For more informal him tin the lull line of H antra* 
yacht v I rem 37 10 70 feet, scad S2.W to 
Ibiicfw Yacht h, ftftKivcti Dr., 
RO. Bus 3321, High Point, N.C 27261. 
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to know the market and believe then? 
is an opportunity there. We want to 
learn about the people who are in key 
management spots;. Are they likely to 
slay with us or do we have an entre- 
preneur who wants to retire and go 
fishing? 

In addition hi tiw normal financial in- 
formation , we need to know whether 
welt have continuity in management 
and whether there is any depth in the 
structure The worst thing you can do is 
to buy a hunch of building and equip- 
ment and end up in ftbt tnonlhfi not hav- 
ing anybody who cam run it or who 
k now* (i ny 1 h in ie li be i n « 1 1 if* h us in . 

What slice of a market do you want? 

We want to be among the top three 
comptTLT.urs If nor. thai market will 
have a low priority at Dresser because 
we want to be in a position to have in- 
fluence in pricing. 

About half of Dresser s growth since 
you've been president has come 
through acquisitions. Are you moving 
these plant* to the Sunbelt? 

No. We feel responsible to the older 
employees tind to the areas where the 
acquisitions are located We put money 
into upgrading a plant facility, al- 
though we might have saved money in 
the long term by moving the facility to 
a low-coal area such as the Sunbelt, 
We have closed down very few plants. 
We've spent a lot or money and effort 
trying to make sure we're competitive. 

Ohio is a good example. There are 
certain operations we coo Id move, but 
it would have a devastating effect on 
the people end the communities. So, 
we're going to invest in upgrading 
those facilities and try to keep them as 
competitive as possible. 

Now. 1 must say expansion is an en- 
tire] y different matter. Then we have 
lo ask: "Wei], what area would be best 
for us in the long run? 1 * It is true that 
we've hod more expansion down here 
<n this area called the Sunbelt 

tau work fix day* a week and you 
take work home on the seventh. Do 
you expect your people to do ihe 
■erne thJng? 

No, Everybody has to organise his 
own work-style We shouldn't iry tu 
hionitor their social activities or their 
work hlifaku- I don't believe in that 
E&ch man ha* to find Ins own method 
''I 'jperntKwi Tu viuh hts • ws n 

* competitor uye that you are very 
a 9Qresslve end competitive. He 
n Qpe* you will devote even more 
l *me to the U«5. Chamber of Com- 

^ATlON'S JlHSilNKSS * NOVEMHER 



mcrce and other outside aclivitiw, 
Will you? 

Probably not, I give Dresser at leafit 
48 hours a week and most week* more 
than that in total, 1 don't think i give 
outside activities more than two or 
three percent of my time and effort 

Do you take vacations? 

I don't like a long vacation. Frankly, 
sitting around doing nothing or juat 
making idle con vernation boring, A 
reasonable amount of thin is line* but 
after about two or three days of doing 
nothing, I'm terribly bored, and so I 
try to keep active. I have a variety of 
interiors in the business n n d n reason- 
able number of social contacts, hut 1 
j^uess it would be fair to say that I de- 
vote most of my time and energy to the 
business. 

Do you get bored at cocktail parties? 

Yw- 

Wftat hi your favorite form of recrea- 
tion? 

I read si lot— hj story and economies 
Reading hiih always relaxed me. I find 
that history give* me a sense of per- 
spective in dealing with various types 
of people and situations. 

In the evenings I watch television 
with my wife. 

Any preference? 

Not really. I watch what she watch- 
es. Of course, she says f select the pro- 
grams. I'm not an tivid viewer. Usually 
I bring work home with me — the type 
of material that you need to look at 
away from the office- 
How do you cope with the stress of 
your Job? 

Well. 1 try Co get a reasonable 
amount of sleep, and I think ihi* is 
very helpful. Even ifl'm on the road. I 
try to get eujhl hours of sleep 

The other thin^ is; I've developed 
the ability to say "I've considered this 
problem nyht up to thin point, and 
now I'm injing to put it in the back of 
my mind and switch to something 
else " 1 can turn things off and juat 
say: "Fine, I've done all that I can do 
on this." 

You shouldn't try to solve a problem 
or worry about it when you're not fa 
j^ood physical .shape oryou n? too t 
That will produce very poor dedaiou. 
So t condition myself in that fashion 

An attoclale says that much of your 
aucceaa can be all r muled to your 
wiles understanding 
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Jack Jama* Is ■ fighter when his company, 
the inferos** of hit employees, or their 
communities are threatened. 

That's true As for ai l f m concerned, 
if you don't have a home atmosphere 
I hni - . unducive I" yttte (ttMftypla ibd 
your work-etyle, then you have big 
problems, I've been very fortunate to 
have a wife who haa been understand- 
ing and accommodating and probably 
I've asked Loo much of her. 

Helen has been a great helpmate, 
She i* a very good influence because 
she's down to earth. She meets people 
well, at all level l and from a] J walks of 
life. She's been a greal balance to my 
life. If f think something in htimnubu is 
extremely imputl-onl, she 1 * nol afraid 
to tell me it isn't or that maybe I'm 
mjge rating 

Have you given any thought to retire- 
ment? 

Frankly > i don't Intend to tit around 
the house and do nothing, I would hope 
to do a reasonable amount of travel ititf 
and then iind wmethinft worthwhile, 
such as helping charities or something 
like that, rather than just working for 
financial r^wnrrf I hoj» B rr? keep active 
if my health allows 

Have you ever thouphi about enter- 
ing politics? 

No My family has a background in 
politics, but 1 haven "l felt this would be 
a very rewarding experience. 

You are much more outspoken on ia- 
sues than moat top executives. Why? 

I have a rapone ihility to the share- 
holders because they have invested in 
the company, but 1 a I no have an obUjpt- 
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Mr. Jim*s uftufllly brings work horn* to ponctor in ibm comfort of the family mom. 
On th* tsblw it i photo of meir only cni$d, daughter Barters, who it married 
to Pr David Hrchty. a Daflas specialist nuclsar madlcine and fidtoJooy. 



lion to our employee* to apeak out on 
public issue* that affect them tad 
their job*, 

It distresses me when politicians 
talk in broiid generalities about eco- 
nomic issues without any understand- 
ing of thetr impact gn individual 
companies and raram unities 

It may get them a little publicity, 
but wht-n we something like that 
we want everybody to know that if 
they step on Dresser'* turf they had 
belter be prepared. We'll speak out. 
We'll go right for them, whoever they 
are We are quite willing to take them 
on when it ■fleets our people, their 
job*, and our interests- At the same 
time, we're good citizens and we try to 
operate within the rules around the 
world. 

Why has Dresser launched such an 
aggressive corporate advertising 
program In the piat few years? 

f>ne of the problems we have is get- 
ting people to understand the econom- 
ic effect* or regulations issued from 
Washington This concerns us because 
it affWu our buying and uar «mpluy- 
ees. We think that there has been n 
76 



great deal of legislation that's b**n put 
into the mill without a lot of careful 
consideration. For example, we. called 
attention to the current energy prob- 
lem back in 1977. To me, as an individ- 
ual, it's appalling that we've had such 
a morwof mutguirtad effort "i Waslv 
ington regarding energy. There's a lot 
of still to be found in thin coun- 

try and developed, but I must say the 
government has done nothing to en- 
courage IL 

Yrjiir company marks its centennial 
next year. Do you plan any special 
eventa? 

Yea, comet hing appropriate for each 
community Probably some sort of an 
open house at our larger plants. 

Do Americana understand the prob- 
lems of productivity? 

I think Americana frequently lose 
tight of the fact that many foreign 
countries have recognized the need to 
improve productivity. They have all 
aorta or tax schemes and other incen- 
tives to modern Leu their plant* and 
make them more efficient A grvnl 
many government official* and unions 
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in foreign countries* have a much 
greater awareness of productivity. 

Do Americans understand the need 
for capital Investment? 

[ think there's a greater awareness 
now on The part of the public Some 
pf-*ipU j have done a ^reat service to this 
country by publicly emphasizing the 
need for capital investment — Reg 
Jones of General Electric, for example. 

It's quite apparent, however, that 
loo many politicians haven't yet real- 
ized the necessity of capital. Fortu- 
nately, Dresser lum been able to make 
money and fo invest it in our plants to 
keep them up to date and competitive. 
But the whole problem uf -hrinkiH- 
capMal inv^tment will a Elm the long- 
term well-being of this country. 

Are you optimistic about the luture of 
the free enterprise system fin trie 
United States? 

Of course, but it's an endangered 
species. We have a proliferation of reg- 
ulations from Washington without any 
serious study of the economic conse- 
quences Unless this is corrected. 
America T s position as a world leader in 
technology and productivity is going to 
erode 

People on the Washington scene yay 
such things as "well, we have the tech- 
nology/ 1 Usually it's some nincompoop 
who can't even apell the word technol- 
ogy and isn't really aware of what 1* 
going on in other areas of the world. 

1 take every opportunity to talk 
about thin problem, and 1 realize that 
it is pretty heavy stuff., so I always like 
to close my remarks with this poem: 

A man knocked at the heuvenfr 
gate. 

His face was scarred and old, 
Me stood before the man of faU* 
And asked admission to the fold. 
"What hove you done, 1 ' Saint Pe- 
ter asked, 
'"To gain admission here?'" 
"Tve been battling government 

bureaucracies,' 1 
He said, "Tor many and many a 
year." 

The Pearly Gale swun« iiptni 
wide, 

And Saint Peter touched the 
bell. 

"Come in and choose your harp*" 
he said 

"You've had your aha re of 
hell." u 

jftft i n&r reprin is of t A if 
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for association and 
chamber executives, 
municipal officials 
and urban 

specialists as well as 
corporate leaders. 



The National Chamber's 
exclusive book tells how and 
why a business/government 
partnership can improve 
local fiscal posture by using 
proven techniques. Contents include budget preparation; 
improved accounting and financial reporting; evaluating 
public service expenditures. Extensive bibliography. 
Order now! 



Make check payable to 1615 H SUeet, M-W. 

Chamber of Commerce oi the U.S. Washington, D.C. 20062 

Please send me , copies oi Improving Local Government Fiscal Management 

(#590&). 1-9 copies $10.00 each; 10-24 copies $8.50 each; 25-99 copies $7 25 each; 100 
copies or more $6.50 each. 

Enclosed is my check far $ □ Bill me. 
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Hie Digital Commitment: 

computers to help you meet your most 
important business goals. 



BOTTOM LINE PERFORMANCE: Digital offers 
the broadest range of low -cost, interactive com- 
puters in I hi' industry You can match a Digital 
computer to am- job big or small and j»ei more 
work don* 1 better and Lister And in addition 
there is a highly qualified network of indepen- 
dent Authorized Digital Computer Distributors, 
each with a proven brack record of performance 
as btith a computer expert and a business consul- 
tant. Your Authorised Distributor fan give von 
everything you need to him a Digital computer 
■>vstem m(o a turnkey business solution 

REDUCED RJ5K: Digital protects your hard wafe 
investment by testing your system under the 
most demanding quality control standards. And 
even more important, Digital protects your 
software investment by designing in exceptional 
compatibility between systems. I hm leh you 
u pgrade your computer while keeping your 



software intact. And all along the way your 
Authorized Distributor is cm hand lo provide 
complete training, service and support, ho you 
can £et the most from your mm p Liter investment 

INCREASED PRODUCTIVITY: Digital computer 
systems are designed to increase accuracy as 1^9 
as efficiency. They do things tike slop errors 
before they gel past the input terminal, work 
with plain-talk instructions, and internet in ex- 
tn-mely fJSi respond time AlmoM anyone can 
learn to operate them in a matter of hours. And 
vuur Authorised Distributor will help your poo 
pie understand how they can use the computer 
to do their jobs better in less time. 

PROFITABLE GROWTH: Digital Rives you mim- 
n h ! m .md m« m ■ w ay - I l i y. to\ \ L t j,rt today With * 
small, single- user system. Expand from there |1 
your own pace, to build a distributed system 



wnti uittTLKhvv [errninalft placed m key spots 
1 hmughout your company Your Authorized Di*~ 
tribuim Liiu help ynu inst.ilt single system to 
-ultimate one function, then add other applica- 
tions as needed so you stay in control of your 
growth at every step, 

A SHARPER COMPETITIVE EDGE; This year 
ilk un.', ni^iu] will s^FHlnvrr $140 million devd- 
Qftog new computer kie £ ^ rh.it f.sn hrlp you cut 
your costs and keep you ahead of your competi- 
tion, Ybur Authorized Distributor can help yon 
apply these new ideas in your business to 
irnpmve vour p^Kluds, tip£i\i de your services 
and penetrate iww markets. 

T'C. I ITt. ft CONTROL: Your Aut h* wed I hstnbu 
tor ly t m experienced *pvcuhtf vvhn k .m Ulloi 
Digital computer to specific application* from 
*vord processing, to business accounting to 
inventory conlrol and any number i*i other jobs 
inside your company Hg cm show you how to 
use your Digital systems 10 pel the [fgjbt informa- 
tion to the right people. And he can help you 
*Uy up-to-the-sccund with what's going on so 
1 1 " i can spot problems, and take action, 

THE DIGITAL COMMITMENT TO WORK 

1 ( >R YOU, Your Authorized Distributor is mojv 
thin tiisI a "vendor " f le - -i busiru-^ building 



resource who can work with you for the long 
term, helping yuu design and implement a corn- 
puter strategy tied tu vour business Find 
uut more. Fill out the coupon today, 

r— — — — — — — — 

DIGITAL EQUIPMENT CORPORATION. 
COMMERCIAL SYSTEMS CROUP, 
C tintmentdl Fbtulevturd, 
Mcrnm^ck. Nt-w t-iimpHhiri-UiUlH 
Dt-pdrtmi+nt MK1-2/N3B 
□ Please «nd mow information mi how an 
Authorized Distal CompuU'r DiRinbutor cm 
help my busing wcavd 
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MOTOROLA HAS DEVELOPED A 



It isn't as rf we had invented the 
wheel, but at Motorola we 
appreciate some of the feelings 
of the person who rJd, Because 
we nave developed a new 
mcroproeessor--the 16-bit 
MC6800O-of such exceptional 
speed and capacity that quite 
franWy. we don't know all the 
uses if iat eouiDrnent desicneis 

Of course, we know a tot 
of its applications And its capa- 
bilities are so irnpressrve that we 
think the MC68000 ts authen- 
tically a new frontier m elec- 
tronic innovation And because 
we have developed the technol- 
ogy for making the MC68000 
tn great quantities, we funk it 
may indeed be the great 
prcfetenvsotver of the eighties. 

EumronK 



We developed the MC68000 to 



handle jobs that benefn from 
more speed and efficiency than 
even trie best available micro- 
processors could supply. For in- 
stance, the additional electronic 
horsepower of the MC68000 
can more cost-effectiveTy turn 
a typewriter workstation into a 
complete desktop computer, 
one with a capacity available 
only m a room-size compu ter 
just a few years ago. 

It can give a telephone 
switchboard ihe cfccnstion to 
direct many thousands of 
phone ca lb Simultaneously, 
each by the cheapest route- 
It can give the auto 
i ndustry an important increase 
m the ability to control engine 
efficiency by giving engines the 
ability to respond to measure* 
ments of such minutiae as air 
temperature, Darometrtc pres- 
sure, altitude, even changes in 
the ctwnical comDOSition of 



It can give the utility indus- 
tries the ability to distnbute 
electricity in response to sec* 
ond-by-second changes in cus- 
tomer demand. 

ft can sleeplessly tend 
scores of patients in intensive 
care, automatically and 
instantjy responding to critical 
signs (it can cope wjtri two 
inil lion instructions per 
second) with all the relevant 
corrections 

Even more exciting, 
however, are the applications 
we know nothing about 




PROBLEM-SOLVER FOR THE '80s. 



ELECTRONIC HISTORY 
IN THE MAKING. 

What are the applications of a 
supenchip that measures only 
one-quarter inch square, but 
has the ability to control a 
memory containing 128 million 
bits of data, and can complete 
a job in microseconds instead 
or minutes? The mind flies. 
Perhaps a worldwide 
iical diagnostic network that 
recognizes the symptoms and 
knows the prescnbed treatment 
for every identified disease on 
earth Perhaps oomputenzed 
machinery to disassemble 
a space 




sateJlite automatically the 
moment its ortwt begins to 
decay. 

Ftertiaps an industrial com- 
puter that can handle weryfritng, 
from extraction of raw mate- 
rials, to packing and shipping to 
retail outlets Or an automated 
national allocation system for 
home heating fuel with com- 
puters in every city and town to 
regulate fuel distribution by 
local temperature fluctuations 

PUSHING THE LIMITS Of 
MJCROCLKTRONKS- 



Motorola, of course, makes 
only the micnqprocessor. But 
the MC68000 is a tool 
of enormous 
sc^istotjon 
In a very legiti- 
mate sense, it 
is a tool for 
expanding 
mtnds, ex- 



tending possibilities, exerting 
exactly that sense of practical 
wonderment that 6 the real 
source of all progress, 

Matoroia'sMCmXJOisa 
^ant stride even for a company 
that systematically explores the 
very limits of microelectronics 
technology; that has become a 
foremost producer of semicon* 
ductors; that has become we 
of the world's largest manufac- 
turers devoted exclusively to 
eiedronics. 

Wte have been making 
electronics hstoxy since 1928. 
Wrth the MC68000, we have 
outdone oursefves, 

For further ntarmitibn, Junto Pu We Attain 
Of f «*, Corporate Off km. Motored Jnc, 
1303 f AJgcnqiji«i Abad Schaomtow 
IfAro* 60196 
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Making electronics history 
since 1928, 





T#-irui l^nam lor XlffOJE 
*mj)toy*** ar* i popular p nr! ol Th» 

cftmpift)'* f+ca'ufpor program. A 
tin?* t-fffifitoj oftm go ott Iq foWi 
one or rnof* team* that camjs*t« 
with Hiqw 01 olb*r compel** 



JoggirHj twlort work, during !*w lunch hour, or *tr*r work .4 o4i« of I Pi* 
mo*r popular fof rrn ol pmrcip* arrionu qmplqjvQ group* lotlny 
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Clowtiih^ a rttalttftly hp* 
rfnrrrjlionai actively, can £w 
ptjnthoroy^aKy rowarrirng 
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hoifHlali ofph*n*9M, honm tor 
ihm *f«d. and at company piriwi 
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All Work and Enough Play 
Keep Employees Fit 



"The world's in better shape when 
you are" is one company's motto 



By Mary L. Tut hill 



Absenteeism was a real problem for 
j the People* Jewelry Co, lb 1976 
when the firm started <in employee 
T'VnMi ion prognirn 

The program provided discount tick- 
et* for amusement parks, hotels, re- 
Sorts, and cultural events Chess 
tournaments and in form ill RoftbiiU and 
lounh fool bull game* were arranged, 

A Tier two years, the firm's jwrsctinel 
department ran a check on absentee- 
ism. "It realty boggled my mind when 
we got the results," recalls Jacqueline 
Erwin, former personnel director "I 
went buck :inct m'hecked the figures 
There wai no mistake— absenteeism 
had decrf-used by 23 percent." 

The firm, located in Toledo, Ohio, 
credit* the recreation program for the 
improvement in attendance 

A contuiy old 

While Kurh drmrmtic results are not 
the norm i the benefits of company rec- 
Nation program* have been reeog- 
fliaed for a century. 

In 1879. CUiiruv Pufcfcmun. the pjler- 
f^EiHtic lounder of the Pullman Co., 
b w)t his own town close by hi* Chicago 
^ctciry Among the amenities was a 
company athletic association. Employ- 
es Had their families could boat, 
*^ate, bicycle, or play bnnebnU or envk- 
^ the latter provided for several hun- 
^■d English Immigrants who were on 
payroll, 

Nil all recreational pro^rnms start- 
*J on such a scale, tn 1BB6. Johnson 
had its first company picnic. 
^ rr] m that evolved a spuria program 
^r faen arid women in baseball and 

^TIQN'S BUSINESS ■ NOVSMFlPM 



hai-ketbtilk, .m<l niter in %u\i' und soft- 

ball. 

In 1834. John II Patterson, presi* 
dent of National Cash Register Co. in 
Dayton, Ohio* now NT ft Corp., intro- 
duced morning and afternoon exercise 
breaks Tor his workers. Later, he in- 
stalled a gymnasium and opened a 
park for employees. 

Over the years recreation programs 
have token various forms* depending 
on the locale and management. Some 
firms established libraries and musical 
groups; others began building pro 
grams that today are awesome in fine. 

The Kodak complex 

In 1910. employees of Eastman Ko- 
dak Co. m Rucht-$ter> N Y ., started the 
Kodak Park Athletic Association , 
which bus since expended to include 
ml tu nil and educational pruRTatnt?. T'> 
day, under n new name, the Kodak 
Park Activities Association has one of 
the mwt comprehensive company rec- 
n-atmnal facilitiw in the nation. 

The 300 B 00Ch#o,uare>fool recreational 
area includes a putting green, tennis 
courts sofLball diamonds* a gym nan 
air., physical fitness rooms, howling 
lane** *quroih court h, rille and pistol 
ranges* an auditorium, and meeting 
rooms. 

The Goodyear Tire & Rubber Co. 
also began early to cu rudder the leisure 
needs of its employees and their Fum 
ilies. The company set up its first Boy 
Scout troop in 191A. Now Goodyear 
sponsors 41 clubs that offer a wide 
run Re of activities fnmi rhi'H* to hunt- 
ing, foiling, and gourmet dining 




Employees a I in* Goodyear Tire and 
fluboer Co. pool Ihelr musical talents 
ft Ins company'! cowftrt band, 

"Management has an obligation to 
he.^ Ihal em plover achieve a sense of 
person rj I iwjlifrlacTion from what ihey 
dn." siiyn Charles J PiUiod, Jr.. finnd- 
years board chairman "We consider 
the money well *fient because the pro- 
gram lets ouV employees know we care 
about them over and beyond what they 
produce on the job " 

It wasn't until ihe late 1930s ihni 
such programs began to gain wider 
popularity. By 1941 r there were 
enough people running employee re- 
creation programs that they formed 
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A w£fF-#qu1pp*d aierckae room usually rum* out to be one of Ih* moit popular 
raeUltiai a company recrtaNon program can Offer, With compact modern 
eoulpmtnt. a lot can be don* with a minimum amount of ipaca. 




When the A Her- Bradley CO- ol Milwaukee, Wis., put* on It a mus-rcal prpgrame. all 
iho musicians and iing«ri are full-lime- employ*** of th* company. Many smaller 
firms rely heavily on th* talents of f rianifi and relative* for such show p. 




A popular rypfr of company recreation I* formation or sponsorship of sports tea ma 
In thia chaftty event, a team from AHatata Insurance Co. of NortKtaroofc, lfc H 
EMif1*d a ream from radio nation WON of Iha ConbneniaJ BroaifuiiJng Co. 
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the National Industrial Recreation As- 
sociation, which today hns V2W mum- 
ben iii the United States, Canada, and 
Mexicox 

Because programs now include 
many other benefits and Activities, 
program directors think the term rec- 
reation no longer fits. Many aa&ociH- 
tion members say that employed -j ] 
vice* it a more accurate description of 
the benefits offered and Is a man? ac- 
ceptable term to management than 
one connoting all fun and games, 

A relmclng break 

Perhaps the moat important factor 
in the recent rapid growth of employee 
programs is the recognition of the need 
for physical fitness. Even before the 
United States became the unofficial 
jogging capital of the world, Sweden, 
Canada West (i^riminv, and she Srjvi 
et Union had produced studies that re- 
lated recreation and fitness programs 
to I he wor kplace. 

The studies showed that workers 
*ho look part in regular exercise were 
in better general health, were absent 
less, and produced more. But a compa- 
ny dotfln't hnve lo install a swi rnminff 
pool or build an IB-hole course for such 
benefits!. Some of the Atudie-e reveak j d 
nothing more than regular running 
routines or short periods of rhythmic 
exercises for employees. The main fac- 
lor is some sort of physical activity to 
provide a relaxing break in the work 
routine. 

Starting small 

Some recreation programs have 
been started by groups of employ ties 
•a hi j duridv to jog Lutiflhyr ut lunch- 
timo or use the company cafvterin for 
afternoon excercine periods. But others 
have a more traditional beginning 
with a carnEHiny su Tl hut! I ur volleyball 
team. 

The greatest need for recreation waa 
first perceived in companies where 
Job* tend trj In* routine and borinj!. A* 
steel worker Donald T. Dale n a said In* 
Manatfvment Rvrietv article; "The 
truth ie most jobs can't be enriched, 
but rhp I kvr _j N of she workerH sure can 
bo." 

However; the benefits of recreation 
hnvu also been found in «onipsLm<* 
wh(?r*' iho juhh engender ?i great deoi of 

Willard H- Duett ing, <fi rector of th* 
maasivi- i raining center owm'd by th* 
Xerox Corp. in Leosburg, Vft, tells stu- 
dents; 'We ut Xerox belie you will 
work hard in this education til atm°- 
Hphere. But we also want you to uike 
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NEW ELECTRONIC TRUTH DETECTOR 
MONITORS THE HUMAN VOICE! 

THE 

TRUTH 

A 

It gives you an honest answer 
even if someone else doesn't! 




Now you can dated deception wiiih the 
PUlh ol a button . anytime, anywhere. Trie 
Truth Machine ii ■ new flenaraiion voice ureti 
anal year that n k> compact, lightweight, ind 
portable that ii eaiity fin into your detk 
drawer or brtofciSie. 

And unlike the olOMaiNoned polygraph Ii 
Oaosn'i need wirei connecting if to ihe 1 body. 
So when you uu the Truth MaChiirHi you will 
have to tall your fubjecT* rh*r They are be-rig 
monitored, becauu there it nbtoiuTely no 
other way for anyone to *tnow that their 
■tetementi are being check ad for accuracy, * 

TODAY VCMJ NEED A TRUTH MACHINE 

Vou iUCC4ed by knowing Ihe amwert. By 
making the Hght decilioni, To makrj iha right 
deciiion you wd chi facb. . you muit know 
fl>o wtiolt truth, But unfortunately, almMT 
everyone you deal with haj a motive 10 prac- 
tice: a* lent icm* deception. Unleti you're a 
mmd reader yoy n#v«r know whether Q r not 
you're n»iting a uraight antwvr when you etk; 

1 1 ttm y ouf lowrti price. . .your beet offer? 

■ Have you milled in*! check to ma yer? 

■ Can you dnllver my ofdar on tima? 

* Have you told me everything 1 n*ed 
to know? 

* Can I depend on your" 

* An thate figurn co^ik 1? 

* Ara you confident about ihii investment? 
4 Will they teitl« out of court? 

When you art a direct question you deunw 
0 in aighi aniwer. And that'i the beauty of the 
Truih Machine; it will give you a ttratghl an- 
iwer .even if lomeprve b'h rioesn'i. lt J | your 
un* | pQiidtHe defence againtt doubt, rtfk. and 
Oaception. 

YES, IT'S ETHICAtr 
I ft ^rnpiy a fan. erficwnt way to verify the 
*njfh and protect yourtalf aoaiott dlihoneity 
And alt*r an. which 11 Immotd - for apanon 
to be deceitful or to have then dithonaity 
uncovered? There u nochmg unathicel about 
"hcovating decau and deception. In fact, you 
can uiually prevent d^honeety limply by lif- 
ting everyone know that you awn the Truth 
Machine. I fe a powerful deterrent for anyone 
wtiQ ti tempted lomiilaad yOu or tell you leu 
man the futhi 

IT'S AMAZINGLY SIMPLE1 
Uka many Tochnorqgical diicoverwi. voice 
ttrett enfllyfert grew put of military research 
Coring the Vietnam war. Army inwlhflence 
f *aded iomaThmg better then the itandard 
graph la interrogate Oriadnan. A umple 
"^itiod that could be uud without trie sub- 
mt't knowledge. The voice ltmn enalyiar wai 
'dolt I 

The principle n remarkably umple. Sci*niii*ti 
■■olady knew lying produced u ncontcloui and 
uncontrollable strew that could be recorded 
by a polygraph. Rawercheri iaon ducovered 
■hit thii ittm eric aHvcted rh^ mutclert COTH 
tr OlUnfl the vocal cordi, arid ceuied en maud- 



Ible "mfccrotfemot" in the voice. AM that wh 
needed wn t device tenti tiva enough 10 pic k up 
and record thete InauctJblevibralioni. And that 
wai a reiatrvafy eety accompliihmem comkJef ^ 
i-ng the ttata of modern electronic technology . 
BUSINESSMEN BECOME M I HD READERS 
In addition 10 police and intelligence agen- 
cies many of the "Forrun* S00 M corporatPOnt 
have quietly been uimg voice it ran enalyferi 
for »evej-al yean. Lunge mduttTial end retail 
companie* uh it to control employee rheh 
and fccrean job epplicentl. And dor*n« of large 
insurance cornpaniei hay* been ittlng voice 
itnew anelyren to gneovBf fefia da^mi, They 
umply tape an ■ntervtew with en y one filing a 
(uiptChdui claim, then play back the recording 
and monitor it w<th a voice ttreii anal y Mr. 

In the pen only ih* kaxgvit. moei prof stable 
compamei fth 1h*y could juiMy ipanding 
31500 to to purchaee a voica itrew 

an^lyfer However, like everything elea In the 
alectronkci lield r the** high pricei reflect the 
herjiaga of * prototypa. and not the quality of 
a reliatite voica ftreta anafynf . 

The new CMr-iaving, io|id lteia r m»cro-ch .p 
technology and man productJOn have made 
voice- ftreH ar-alyzert affordable. Today, for 
only ST 4900 you can have a compact unit 
that hi tar mora wnuttve than the top-^eret 
unn» originally uied by the military I There 11 
no better way to gei at the truth, . .and remove 
the ritk andunwiajniy f ra m Those important 
Oeciiioni that face y ou every day 1 

AN£> irS ENTERTAINING I 

Bacauie it can pick up end aneJyt* any aud- 
ible *tatemenr r UM of the Truth Machine ii 
limited only to your 1 macjmotl on , Seeing Ihe 
itreu reading go wild when politician! and 
ceketHTinet give tneir "candid" viewi during tale- 
viiion prati conferencei end talk ihowi tan 
provide vou wuh houn of amuiernant, and 
tome very important iniigh r. Vou can have the 
uinfaciion of Lnowmg the real truth about 
Ihe enerpy Crrttl. . .whet people in power raally 
eKpact from the economy. , .how ufe axpern 
actually ttiink you art from a nuctaar power 
planx. .and youll find the real truth behind 
many intriguing and controvanjal people in 
the new*. Vou may be wrpf ia»dP 
EAS V TO OPCfl ATE 1 

Unlike me poty graph, tnere are no wphitT*- 
cited ppereting techmquei to learn With our 
eeary, itatp-bv-atap mstrucTion manual you pan 
aaeily maiter tne Truth Machine wlm only a 
tew houn ot piecticv. Vou timoly turn «t on 
and adjutT the Mnnnvlty calibrator knob lor 
mrwoft itrgei In the ipeaker t voica. Than ait 
back and watch trie LED cJjiplav Wnan ttve 
numbcri on the rJ.qi'nJ readout reach ihe 
ttreei area, you know you're heering leu. then 
the truth. And if* uerulile. Vou can ptck up 
the ipeaker t VOica WiTh m* Truth MachinVi 
ultre-wraitrva mrcrophorur Or uw thti ip*<. 
ibI iemor that connecti it TO your teiephune 



Vou can even tape a conver»atrOn with any 
itandard tape recorder and analyse it at your 
convenience by attaching the tpeojiJ OuTput 
jack and playing back the tape! 

DEPENDABLE DUALITY 
The Truth Machine irom !■ latter ii the ul^ 
timale voice ureal ane4y»r It laaturei tolrd 
itate electron ict and it menu lactu red to the 
higheii tachnoiog»c*J trenoardi. Even m tougli 
■hetrerprool cat* wet ctei«gned to wJtnitend 
the roughait handling, The Truth Machlrra ii 
rieiigned end buin to guarantee you yean of 
dependable uie, It fhould nayat need eery Icing. 
Bui if anything aver doat go wrong, we will 
repan it thfough ovi seivjcc-t>v^mnl <trntrf 
end rvturn it to you in e matte* of dayi 
USE IT FIISK Ffif E 1 
We would like you 10 u» the Trgrh rviffchnne 
without obligation for 10 de>i. Eripenenca 1(1 
advanLagei. Take it to the office and an joy iur 
pritlng people wl th your infalEibie new 'mirght: 
Uie it at home lor en lertemman i and add a 
Whole new dimeniion to your raleviiion view- 
trig pteaaure. If you oon'l eqiee that being free 
of doubt mekei it pottJbl* for you to raally re- 
lax and enjoy lire more, pimply reTum it with- 
in HQ dayi for a prompt courtaout refund. 

" CONSENT OF AIL PARTIES MUST BE 
OBTAINED FOR USE IN PENNSL VVANIA. 

TRUTH MACHINE 

SlWLV TURN ITONh 1M 
AND IF ANYONE EVER TELLS VOU 
LESS THAN THE TRUTH. .YOU'LL KNOW 

ONLY tl49 

CHARGE BV PHONE OR MAIL! 
CALL TOLL FREE 1000 

|n Ofcltriomi, calt OLb) 6&4-H300 

* m " mmmmm ** u2 m*mmw*+ .-^ 

1 P4eaw land ma a Truth Uachine' f Of only 
1149 00 piui $3. -ihipping. I mutt agraa that 
I can't afford lo be wilhouT or 1 Can re- 
turn d anytime Withih 3D ilaryi lor « lull r 
prompt, and co^rictjut ic<ur-..j 
I ] Encroted ltmych«rk munrrv oidnr 
f 3 Charoa my I I Dnmrj Dub 
i \ VJSAJBankAmericarct 

( ) Matter Cherrje ■ ris»nk no . 

WaajieeNeai 

Credit card no 

Exp. date- 

Nam* 

A-H»tfTi* 
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time for physical fitness and recvvn- 
lion. Xerox employees are always on 
the ^o. Too bu«y with the demands of 
business* we often neglect our health 
and let our physical condition deterio- 
rate 

He aays the philosophy tit the $3,5 
mill inn center is; "The u-arld's in bet- 
ter shape when >oH too.** 

Facilities for the 350 employees and 
300 *iu dent* include a swimming pool* 
tennis courts, a gym. si potting green, 
handball, mcquetball, and squash 
courts, and space for Softball, soccer, 
and other sport* 

Programs vary 

Like most large corporations with 
brunch offiees. Xc rQX does not provide 
the same recreation programs 
Lhroughaj; the company. Hi* compa- 
ny's headquarters in Rochester. N, Y., 
has an active recreation program but 
limited facilities A well quipped gym 
was worked into a modes! spare in the 
buiIdinj^L however, for other sports and 
recreation?! I activities the group uses 
public facilities. 

In it* Rochester complex, Xerox has 
separate facilities for executives and 
other employees. Not mrtny oth*r rum- 



panies have separate facilities, but 
companies considering recreation pro- 
grams frequently ask the national as- 
sociation whether munagement 
authority wj]l be undermined if execu- 
tives participate with employees in 
recreational programs, 

Joint participation 

Most executives involved with mixed 
recreation programs soy that joint par- 
ticipation seems to build loyalty and 
oaderetanding rather than undermine 
authority 

And. after several years of a dual 
program, there i* much discussion at 
Xerox about morging- 

"In many unionized industries, em- 
ployees have become polarized because 
of contract restrictions that tend to 
prohibit intermingling/ 1 sayis Paul P 
Davis, chairman of the board and chief 
executive officer of McLean Truck inp 
Ca f Wmston^Sakra, N, C 

ft HfiLean i m recreation program acts 
to prevent this. In fact, interaction is 
encouraged. A winning foursome in a 
recent 150 If tournament included a 
(on jt- haul driver, a city driver* a super- 
visor, and a dock foreman/" he says, 

A company that created recreational 



facilities in the middle of downtown 
New York faced an almost impossible 
situation. About seven years oro, Mal- 
colm Forbes, publisher of Fortes maga- 
zine, decided that a recreation 
program would benefit his staff if he 
could find a way to provide facilities at 
the magazine's Fifth Avenue location 

After considerable planning, a gym 
was squeezed into some office space 
WLthin the building, and .1 racquvtbaJI 
court, a putting area, and picnic tables 
were installed on the building's roof. A 
professional was hired to run The pro- 
gram. Now plans are under way to add 
a swimming pool and jogging track trt 
the rooftop facilities. Each of the com- 
pany's employees is allowed an hour 
daily during work to use the facilities 

Modest beginning 1 . 

The recreation program at Integoii 
Corp., an insurance company in Win- 
EiLon-SulHm. N.t." 1- l:nrly Upienl ■»! 
the newer programs that have grown 
rapidly from modest beginnings In 
1976 t employees of the company voted 
to start a program on a trial basis with 
a company picnic and softball. 

Jntegon, with about 6(X) employees, 
soon hired a professional to run the 



STATEMENT OF OWNERSHIP 



,4 4?*mMttfJu HUUMrHJVEll. bimI < 

: it iQ^JuKuWrafii/niifi :ru 



in, I'-.^'t 
tfiflrthly. 



.si'.vrKWKvr , 

-nkUMliiu ■ AcL at Aum^J. I 
LT ruled State* l\itl*i 

t- TllU-«rl piihtl-; 

t tlnl* i-r tllvnie : 

J i'mfurm-wif i< 

1, ljmU.hm i-if" kr. 

Rtrim nw, Waifeii 

A> Lnrmiinn of thv fl**Ji"!i»T^r* «r fFnT-ral* fajFrrur** 
rtNnw \A lfw jHifalMwil* [fill H Strnrt N.W Wn*J>inf 
twi. D C. anwi 

il NnniM ..nil fjiilHif>hpr. "til nr. ami 

irmriAci'iv mUU*r. P'liMiiUivr Vr Hi-NHnl t- t^h™ 1 , 
pfniunt. Chamber 4 TtHnmEn «if tl»n ! ! railed Scat#* 
irf Anwncii, W^ituijrtrifi, O.C.i WUtalf MaTtkn, 

W«iaiii«igfkin. ItC . M*t\+fiHt llijiutr iUw*t Ha+m*n_ 
W*nh initswr. H.C 

7 i iwTwr Trjir nnmr u Huim^T fif CnH MH m* ailT 
ihr i : MHiMj ». \mmim i*h1v ^ \tm mi irooi 
|a*rrtl*ri N**nn!rn1Miri iMnlnr Un Iiik» .if ihr I h-ii rri ■ ..- 
" ' l rta artjvttiri trnlng gnvFtiwd tirt 



1 1. 



■ MiHinl nf 



i ant m mini nf 1 1 ■■• 



Um;I.,| , 1 1. rml...,. U% 

GMnhji u i h*ii, Mii'ln 


VmAfKhL. AnLraii 


1*, Araiwuv 
KulumlU A. 









Armcn. int.. MiAUfUi 
k-M-ill.rri.rrmilC^r S 
bwitl, Cariilina JS#wt 

v i iu >™UirC»i 



4 Llpht 
it: !l -In i- 



IflrHh, riinimi. 
I 'rirnaaMiy, 
T Thi.nii,. 

1 1 1 ..... . i L . 



iriiiMhx 
, Halter.. 

|l II. Wll 

Imth, -Jr., 
sr., ClnrD- 



^ i 



ittfi.l. ti-i... • -in. i. M..*m... ik. LHEtAuhftai 

StiniimiJlJE. Ilrrrvrl > lilrhev, pm-inr 
Krjii:PTirw*ik, ILtLh. Ohn-, WilLi*rai K Fj^sJiaih. ' 
Mr iv" j ii h . *-irl KLtviitsv* udti'rr, H,f -Lilni^irt As Kfih, 

fjrjn , ttuj-Lnr-. \Ht \-nrnwy*:r, Shir ur.vn Hiil-^l*. I'hjkirrGlain flf 

Irw hcMntCuiitLKft Vtmwr ft LImIiI LiHniuny. JLkltitfh 

yrtr«. * ■i'fii?rnH. t^;«ia^1 M K*3ula^, ■halrmun uci 
rlil+f pmtijIpp c'hcfP, l 1 H3wf. 1 'iri, Inc. Pure tun*, H*w 
T«t4; RuMtaHl >| t'ffo, rJulrnwi c.f rlu- U«t4 mi 
f|w#r «-i*i'uqivi ufTuwr, Bfputiik FllUIM'fail SiMVitHHL 
4nr . tktfJLla. Tnn; Tirtih K Srrtl. 4r |TTT»irJfinl And 
Lhirf rijumti^r *dimrr. [INtFlfciT F#d*nili Sai ijiuN A 

In? ' I M 



^ILEirr. ITjitJrirtt L'tirn pinlrn. lluuJdjrr, I'nUifiiiJiiiq A. 

I>i :mi >iU l1L (Jlfr.nw.^111. t IlLkI JiJ.4t|fceiLxtTrtiLV* uliWvt Mul 

ilim'l ur. .Sflium Hnabucb A CiUaspunv , I'hii i*f u, I IklmiiK. 

S rtniiwTi k HinHlw»lrjrpi. ItHiflpBfem. rthJ 4ithef 
*-i 'itiK hi 'Utt^r. i -wriihff i«f JicJiiiing una |trrr-nii1 ivt iiirif* 
«T lirtjJ inuiitm .il "-v.^.jA Mwiirliiapr*. trf 4rtti*f ««e«rft- 

ft Tnr -iipik>nil rmnpJprikni by pl.iMk(wiT» M<ri a|k 

^■if hwtatd t4 null nt hwmI wtt* Ni>r mtifilUnipIr 

A«1 ual 
pi^tmlwr irf 

■ -iur - n| 

Tiniil* 
Itii hi irihrfd 



rlHlr 

i i:»n 



I'nul n,i cii|mb tifrtit"* 
I'kwJ ckii'iiLmJcin 

Hwi tf-ifc-r-inf". »frTv« 
sDirfP hph* nKtttlMf Mb 
J Mail *nrnrt:n|ri hprH 

VfWW ljhn.ll I I Mil UIlL III 

raaU. isiitipt .i- ..rln-i 



no. cvKoin 
■ .! h laui 

■ I Lfmy 

luia 

IL^ .... - -I 

! :-43 .7 /1 



1. S^iPitlm, ftimjsliJiiyi* 
ilntHlniUril En 

pi 



l.l-J-iil.™ 



i.STjyjfiu 

J.J>. 'Ml 



Mil -..". 



- JTI'i'l! I 1 

jiM-* 'CfJ* P^rn in Al 1 .319] .711 I jMLAtl 

" miirv Uial lb* Ha4Pinvirt* mark b-r mr rilMrtP m 



namct itoPFtplrta, 
ft'lf I fW 



W rtWRNA. lApkiimu turLnnri 1 ' 




Nation's Business 

Reprints 



Order your 
personal copies 
of those 
timely articles 
today! 

The Poffslers Ana Otf 

and Running p. S3 

TTra Millions lar 

Managers p. S3 

LESSONS OF LEADERSHIP 
Jack James Direcls 
□res^ar's Destiny, 
ToKas-Styto P- 68 



S«nd your order ird chvdc ID 
N«lh»n'i Buiir>*«s RbptMHh 

tfi 1 S H SliwH N W. (302) S59.sa2S) 
Waihir^ton. D C 

100 io*eg copmi 4»sscn 
Mom man 1.000 cop*!, piem can 

Reprint* in?m past .^uf"i ar« 



Request our FREE complete 
new reprint catalog. 



1-7- 



pra^ram, which now inductee tmnjji, 
racquet ball, bowling. Christmas per- 
Lies for adults imd children, pistwi 
nibble, arts and crafts classes, a dis- 
count buying service, and subsidised 
memberships at the local YMCA, 

Volunteers within the cumprtnv h k- I j j 
run the orfipironn, iind employee* 
pay to tnke part The company contrib- 
utes leas than a quarter of the pn> 
^rxini'fr budget. 

Plans for a new plant are in the 
works* and Integon employees expect 
some new recreational facilities to be 
included. Among the items being con- 
aide red ttre a rooftop tennis court, on 
Exercise room, and u company store. 

Quit?- am invent moat 

A pioneer in providing extensive rec- 
Nation a] amenities in its plant is <he- 
Flick-Heedy Carp., Bensenvilk\ III 
Nearly two decides the company 
D uilt. a new plant and included an in- 
door swimming pool, lounge, auditori- 
um, and cafeteria. 

On the plant grounds are tennis 
^Urts, a trap-shooting range r a target 
Bali" course, a shuffle board court, a 
Playground, Q nd lagoons For fishing 
And boating, For a small company with 
^koul 300 employees, the com pie* waH 
Quite :kn investment 

Fr-mk Flick, the corponi lion's prt^i 
flwtfi says: "Despite Its impressive ad- 
v "nces P industrial recreation in 
America is siill in its infoncv The full 
Potential of employee recreation is rec- 
ognized by very few companies, and in 
"^at firmd t he role of employee recreo* 
tian is still underrated 

Good training ground 

Ono aspect of recreational programs 
tfcjti is, largely overlooked by manage- 
ment is the training potential, says 
^fclvfn C, Byers. s consultant for the 
rv crt»[itiun ah^ouiat ion. 

"Running a good company recrea- 

Won program Is much like running a 

CQ roor[ition, ,r he says, "By getting in- 

v «lved in a recreation program, era- 

P' f >y«je* can learn management skills 

the best pnsaible way— while having 
fun 

"Te* tenia for leadership, promotion, 
^^ouniing, purchiLsiiitf, and oth^r 
^inwti nkills developed thruutfh th* k 
|Jlrj Krftm can make employees room 
^"1 mMi to the cum pun v u* well as 
Appier and healthier," 

Another benefit from recreation pro* 
* r om* U improwd imojie in the 

fnmunity resulting fnim irf-rvice ac- 
( v ifciea These often include communi- 
* ^id-raiaing, blood-donor drives. 
N *T|QNH BUSINESS ■ NClVBMBBIt 



Tood basket* for the poor, or volunteer 
work with the handicaoped. 

"No longer do we consider recrea- 
tion a fringe benefit," says McLean 
Trucking 9 ! Mr. Davis. It ie the cata- 
lyst that produces healthy, vigorous, 
dedsc&tod employees who are an asset 
to the company and outstanding citi- 
zens in their communities" 

Family activities 

Most recreation programs Include 
families in at least some of their octivi- 
ties, James H- Hoke, president of Prac- 
tical Management Consultants ol 
South-field. Mich- says;; 1+ A perceptive 
recreation director will produce sever* 
al couples activities yearly to avoid job 
jealousy and fantasies about unknown 
company people that can build resent- 
ments m home " 

Recreation programs can also be 
helpful for employees n earing retire- 
men I They can develop interests find 
hobbies to pursue in retirement, and 
some retired employees volunteer to 
help run the recreation program* 

Operating costs for recreation pro- 
grams vary almost as widely as the 
programs themselves. While some pro- 
grams have annual budgets of more 
than 5750,000, others manage on less 
than $5 ( GXX) The average ts about 
51 1.000, according to a recent study. 

Everyone benefits 

Sources of funding for such pro* 
grams usually include employee dues 
and special ^sNmcnti for activities, 
employer contribution*, and frequent- 
ly the profits from vending machines. 
Some programs also receive profits 
from cantjeensv food service, and com- 
pany stores Incorporated employee as- 
socintions that operate with such 
funding are usually approved by the 
Internal Revenue Service nonprofit 
organ iiationts 

There k no question that employees 
benefit from recreational f&cilities, but 
m/inn^rm-nt {\ m \^ (hem advjintju^wuir? 
as well They ronke recruiting easier 
and reduce lurnover been use happy 
employees are less likely to quit or be 
lured away, are absent le**, and often 
tire intu*' productive. This makes for 
more profitable companies whose man- 
agers view their recreation programs 
as *ound investments 

White company recreation programs 
are still being developed, the coming 
recession could slow their growth. 

But the competition for top quality 
employees noes on. and on one compa- 
ny representative pui it, "w«- iui*ded 
another benefit." Q 
i.i7'i 97 
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A COMPLETE 

PART COURSE IN 
EXECUTIVE 
SELF-DEVELOPMENT. 

"EXECUTIVE SEMINARS IN SOUND" 
Yours To Try For 15 Days.., FREE! 



Through these dramatic sound presenta* 
tions you ase your imagination and memor> 
to "soak up* hundreds of guidelines to 
business success. to master your role as 
manager, (o inspire new confidence in 
others... to motivate those who work for 
you —and to enjoy your own success, 

Realfciic Dram a H /a l ions Pui You In The 
Picture. Rem em her the days of radio drama 
A* where the vivid use of actors and sound 
effects enlisted the powerful aid of your 
imagination? You could close your eyes 
and "see" what was happening and it he 
came mdelihK etched in vour memory. 
EXECUTIVE SEMINARS IN SOUND 
works on exactly the same principle. 

Not A Scries Of Lectures...The sil na- 
tions and people you will meet are as real 
as those you encounter every day in husi* 
nets. You'll "sit in" on actual problems 
as they unfold, listen to how they're mis- 
handled, and then, through the advantage 
of "stop motion", a narrator will interrupt 
the action to point out errors, to explain 
what went wrong and to show what should 
have been done. 

The Overwhelming Advantage Of Con- 
venience... Cassettes are used on the stan- 
dard cassette player that can be activated 
anywhere at anytime. At home duriqgyour 
leisure hours. Beside you as >ou commute 
to work. While traveling on a train or 
plane. Furthermore, they can be shared by 



others in yom organization.. .even used for 
it roup training sessions. 

Executive Seniiiuirv In Sound is a iniuine 
learning adventure which will enable you 
to explore, in real life dramatizations, these 
essential guides to business and manage- 
ment success. 




1 Explores the an of communication— talk 
ing, writing, listening. How skillful are 
you as a communicator, compared to 
the businessmen you + ll 
hear in this 
cassette? 
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Will help you capture wasted hours, 
turn i hern into productive effort so 
you can trul> CONTROL \,mr ume 



3 Reveals techniques thai masier man- 
agers use to evaluate facts and mini- 
mize risks in decisior^^J^ 
making, ^ 




4Drainatiices a wide variety of ' people 
problem v" and how they are solved.-, 
everything from spotting leaders to 
sell lint! inter-office 
conflicts. 



5 Demonstrates how to hand over respon- 
sibility In others so you can free \our- 
self for the real job 
of nianatjinii. 



6 Learn the newest techniques lor copim* 
with constant changes in your busi- 
ness resulting from growth, compel i- 
lion. economics and government. 



7 Understand your situation toda\ and 
know how to set realistic goals for the 
future Through ihese re-creiiiion* ot 
revealing case histories. 






8 The personal psychology of how to 
overcome fears, blind spots and 57 
varieties ol hangups (hat can rob 
you of the joy of achievement. 

The complete K.pun course at only $85 include* | 

* A h^riilsumc 1 1 \ I 1 1 ft* vinyl cassette binder 
svilh a t-^ ll L J i ilk pocket leu ejfh caw? Ml*. 

* The complete *et of eight caitfeites, each ant 
ottering iS (t> 50 minutes of playing time, 

A Study Guide providing a WW I en synopsis lor 
each c&sselte. ideal fur your personal review, as a 
reminder ol m lions you'll warn m go hitck in and 
Irsien knigum or for ronmimn^ group Tniinin^ 
senium in youi mfiiirn 

Kicrulkc Scmlnir-t In Wutid i 

rtffk*. 4il ymr tenure' 

Nation's Business 
Executive Seminars Division 

161 S H Street, N.W., Washington, D + C, 20062 
YES. I mixcpi ynur I May Audition Offer FIcjuc null the complete 
K-tfitMene Eicvitlhr S«min«.T^ In *wiund mih itwh puute H rwM 
BigMi midled, 1 cbu rprum it tor Jul] refund **f my payment 



O Check cn, k^m i-.iv- 

_ Ml i^ mf : 

□ Ikink A mentor J □ Mnuer Charge □ American tupnm 
N*K Expinitinn Dai* _ 



am lie jimr* FRr.ll. tor 4t IS 
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Consider the extraordinary possi- 
bilities outer space will hold for 
American business For here's. 
where our new Ind-jstrial revolu- 
tion will take place— fn zero grav- 
ity—within the nexi 25 years! 

Explore it tor yourself by order- 
ing "Space — Industry's New 
Frontier", the 12 page report 
from Nation's Business (#8170), 
And while you're at It, look over 
some of these Other popular, 
thought-provoking reports for 
better management - 

The Nine Ptjncipltt or Par mtiton ■; i yflSOi 
How 10 #nlpil otban in four ttui.fr v 
How To Dehegat* R*»pan»ibilHy 3005; 
FJ*o Ittp* 10 dMBHiEf lUzittai, 
You Can Gal Bvltff Fid* ■! # 5fi1 EJ| 
"l"4ko 1h* guasawork oui ol dectaJgna. 
Plugging Thoaa Hidden Prom Lvakt 
I UJncow tunad coata lo 

tncfim fcrtcorn* 

Trait, fM Will Tub* Yoy To Th# Top 

(;t*792) Th# prorosiabia quilttm 
company ptbjee Jock for 
Managing Veur Time By Managing 
Tauraall |*fH25* W<if« Tartar hour* 
. and actiiava m«a. 

These and other special re- 
ports from thr? pages of Nation's 
Business are sure to help you to 
personally meflt the chaNenge of 
industry today . . . and tomorrow. 

Consul! the table below to 
order your bargain copies, ttian 
use ihe coupon or your company 
letterhead, And don't forget to 
send for our FREE Catalogue 
describing ati available articles 

• 1-9 ccpie? — *1 . 49 each 

• tr>29 copies — .9$ oath 
a 30-99 capias— 69 each 

* 100 999 copies — 49 *acn 

♦ Over 1,000 copre* pJease inquire 



Nafion ■ Boiinm, Rapninf DiVJUon. 
1 6! 5 H Sit HI, N.W.. 
Wfljhlnglwi, b C. 

Piea&a land 1h# quantity indicated 
tor each reprint 
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CONSUMER SURVEY 

Now Is Not the Time 
to Spend 



AfttotiCAtt coHSUM£B£ are bard 
I pressed by inflations 61 percent of 
1,538 consumers interviewed nation 
wide say that now is a "rather hud 
time to spend money." Only 24 percent 
behevc they are "in a good position to 
buy some of the things [they] would 
like to have." 

These conclusion* «re based on the 
quarterly Con^umrr Opinion Survey 
i?*«utucied hy the Gallup Organic ion 



Expected Changes In 
Consumer Incomes 



will 



f*7fl 



June tip| 

tfflt »7S t*7* 



Lm hia prioat an sa% 57% uh 

^ntApiiM 33% 31% 32% 

More than prion 10% •% i% *% 

Oon'lknuw S% a% e% ft% 



in September for the Survey Center of 
the Chamber of t!ommeiT<? nf tin* Unii- 
ed States. 

A majority of consumers — 53 per- 
cent — expects perianal income to go 
up less than priirra during the next 
year. Only nine percent expect their 
income to go up more than prices 

These proportions are not chiinged 
from those of the previous quarterly 
survey in June, despite the fact that 
some consumers now view their per- 
sonal Financial situnrionn less pessinw 
tically, tn the latest survey, 41 percent 
<:Kpect to he hotter off a yenr from now, 
up from 33 percent tn June. 

The apparent contradiction in rhese 
figures is explained by two facta: An 
increasing number of consumers mow 
believe that inflation will not become 
any worse, and many consumers hsivf 
become accustomed and resigned to e*' 
[siting inflation 

As In previous surveys over the pfl&T 
year, few people— only eight percent in 
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StoptembiT— impact that the govern- 
ment will do a good Job in impiement- 
inff economic policy during thy next 
year or two. 

Still at the top 

In flat inn continues lo Ik* 1 he number 
one problem in the nation, according 
to a recent Gallup PoII K and it is great- 
ly resented by American consumers. 
Many |?vijph a :ire eager for the federal 
Koi-ermuenl tu reduce its spending 

When survey respondents were 
ajsked their opinion of legislation "thai 
would require a proposal for any new 
fed mil rej^ulntion to be accompanied 
by est i mates of its added coats, its 
benefits, and iu eftcd on inflation/ 1 a 
solid majority— percent — was in fa- 
vor, white only 25 percent wero op- 
posed. The refit had no opinion. 

By an ewn larger majority— 77 per- 
cent — consumers favor legislation 
"that would require the government to 
buy from private compimieM whenever 
I3iw tv-iTi provide (£<KmJs <ind Hrrvii-e* nl 
lower oosti than if the government 
produced them " Only 11 percent op- 
pose this proposal. 

On another subject, the public al- 
most evenly divided on whether "most 
people with jobs are paui writes and 
uj] curies thm are worth more than the 
value of thftr output"— 27 percent— or 
Ibm than the value of their output— 30 
percent Another 35 percent believe 
that wages and salaries are ubout 
equal in value to output. 

A 65-percent major] ly believes ihai 
'a p«r*on 1 e pay ou^ht to be about 
equal to the value of that person's out- 
put" Forty percent think other contiid- 
e rations should help determine pay 

Opted for p»y cut 

Employed respondents~80 percent 
of the total sample— had opinions 
about worker pay Hirniliir lo nnnem- 
Pkijvd respondents. 

More than three out of five consum- 
ers— 61 percent-think the wan**, uJ- 
and fringe benefits For 
Government employee* are higher 
ttilt those paid by moat private com- 
panies Eleven percent say govern* 
"lent pay is lower while 16 percent 
think there is little difference 

Those respondent* with jobs were 
*mked: "Suppose you w^re faced with 
t h l choice of losing the job you now have 
°* taking a pay cut of ten percent— 
which would you do?'* By a two-tonine 
^ar^n, worker* opted for the pay cut: 
Take pay cui 

Give up job !W r T- 
Don't know $% 



The September survey included sev- 
eral question* on energy Consumer* 
by a 55-to-31 percent margin are in fa- 
vor or President Carter a proposal for a 
government corporation to develop 
and produce synthetic fuels, with the 
money coming from a new egcfci tax 
on oil from wells. 

Favor onergy board 

Continued public concern about en- 
ergy is also reflected in approval of the 
President's proposal to establish a new 
government energy hoard with "the 
power to cut through requirements for 



procedures and hiairin|f» and govern- 
ment regulations that delay construc- 
tion of new energy facilities." 

FUty -three percent favor this pro- 
posal, while 29 percent are opposed. 
Nearly one third of all respondent*— 
32 percent— -not only favor the new 
board but aJao think it should have 
"the power to Net aside requirements 
of existing laws — for example, environ 
mental laws— that delay construe- 

Seventeen percent would no longer 
Jeiv.ir the new board if it had these ch- 
panded powers O 



e ru- 
nic- 



a 




Move up your 
move- in day. 



Build with Cuckler. 

The components for most 
Cuckler steel building systems 
are already buili. So they can be 
assembled end delivered to your 
site quickly: 

And one: at your sit©, they go 
up quickly, too. Because your 
Cuckler builder is welt-schooled 
in the system 

You avoid costty construction 
delays Your costs ere more pre* 



die table And you re in business 
sooner 

Many package saes are avail- 
able with hundreds of option* 
And every package is precision 
fabricated using top-quality 
male rials. 

Your nearby Cuckler builder 
can help you gar what you need 
Consult your Yellow Pages, or 
mall coupon below Plants Jn 
MontkceMo. Iowa and Turlock 
California 
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omk ok ijown/* his host said, "and help 
L J me pick out the wine 11 ll was a oompli- 
1) men I thai Robert R Miller wami'I sure he 

welcomed, And certainty Dot one he de- 
served. 
What could it be? 

A Chateau An^udw., Grand Cm Ex^pptianhel? 

A Pouilly Fuirae Latour. Appelation Pouilly 
Fuisse Controlee, Louis Latour, Negotiant a 
Boaum? iCote A'Or\? 

A Brolio ftserva, rhianti Classics Oasa Vim- 
cola r Bdronf." Hicasoii. all of Firenzc, Italy? 

"My 1 1 LJHt. had a big cellar/' the executive of Ow~ 
ens-IHinoi*. Inc., explains. 1 was at a Lota] loss I 
hmiui the faintest idea even haw to read the la- 
bels If you can't ai least do that, it a pretty hard 
to u-!l whfli yuu're ^mn,u tu drink 

"It was very emhurra.i3Liif:. Then and tht-re, 1 
made up my mind that T was going to Team some- 
thing aboui wines " 

That was £5 yearn ago. Mr. Miller wouldn't be 
embarrassed today by an invitation to pick out a 
wine. 

"I went out and got a book on how to read labels, 
what to look for, and so on P " he says. 

The book aroused his imprest, and he started 
making one or two trips a year to the wine regions 
of Europe- 

"Once you go and took at the vineyards + you 
never forget tfa?m I mean, they're all bo iimalJ 

"When you try dome of the wine, look al the la- 
bel If there s something special about the wine, 
it's, remarkable how the taste and the name will 
stick together." 

Wrule living In the East, he joined the Confrerie 
des Chevaliers du Taste vin, which encourages its 
members to enjoy the wines and cuisine of Bur- 
gundy. In 1968. he moved tn Toledo and founded a 
commnnderie — a group — there 

Recently, his fellow chevalier* gave htm a 
plaque "Our thank*/" it read*, 'Tor a decade of ef- 
forts successfully transplanting a bit of the- bitt of 
Burundi pi n taste and traditions to these taaseled 
cornfields of Ohio" 

"They kid me about that a lot," he lays. "But 
learning nbuuK wine can bring a lot of pleasure to 
your life 

In this modern age of fast foods, flitting down to 
a meal with a good bottle of wine titillates your 
senses Take- th*.' time to think about I he wine, 
open it, decani it. and try to recall if the taste 




evokes any memories u\ > I ■•■ I time you had it, 
and the food that went with it 

'It's a chance to glow down Loudly." And enXv a 
good meal. 

How much wine do Americans drink 0 Not much 
compared to some other nationalities, but quite a 
bit more than they used to. 

Last year. 43 J million gallons of wine went from 
the vineyard to U. S. retail stores. Thai's a hi*; 
jump from 347 million gallons in 1 973 and the 214 
million gallons distributed in 196*S Musi of the 
wine drunk is crushed, fermented, and bottled 
here, California wineries shipped 298 million gaJ- 
lonn last year, ihe Wine Institute m San Francisco 
bays. Other V. S. wineries accounted for about 42 
million gallons. Imports made up the rest. 

H a vHKACiK, each man. woman, and child 
in the United Slates drank 1.9? gallons 
last year, an increase of 41 percent from 
1970, 

California^ rnu*l love ihe siuff Per capita, 
they put away more than four gallons a year. 

But we're barely wetting our whistle* tompartfd 
to some Europeans. Every Frenchman and Italian 
downs about 30 gallons of vin or vino a year. 

The Commerce Department, eslimstes that 
American wineries Last year shipped about 11. 5 
billion worth of brandy and wines Imports — ] tal- 
is n^ Franch, German, Spanish, Portuguese, and 
other* — ran about $680 million The wane indu>- 
try employs abouE 56\000 Americans. More than 
half or the 721 bondt»d wineries and cellars in the 
nation are in California — 4(Mj of them. New York 
is next with AS: Ohio follows with 40; Oregon has 
31; Pennsylvania, L!6. 

How about the hard it yf ufl? American distill- 
eries produced 12,5 billion worth of bourbon, rye, 
vodka, gin. and other spirit* lasl year But malt 
beverages ted them all. Breweries here shipped 
S7.3 billion worth of ale and beer last year. Anoth- 
er $237 rm[he. a wort h came from o broad— the 
Netherlands, Canada, Germany. Mexico, and oth- 
er count riee 

In 1977, thirsty Americans tossed off an average 
of 22.4 gallons of beer per person 
Prosit! 

Wine h«K alwuv* been highly touted. 
"Wine thnt mnketh glad the hfMirt of man/' the 
psalmist sang. 
'"Quickly, bring me n beaker of wine, so that I 
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may wet my mind and say something 
er. 

''Wine," said Pliny the Elder, ,r re- 
freshes the stomach, sharpens the ap- 
petite blunts care and sadness, and 
Conduces to slumber. 11 

But the wine buff s philosophy is 
bast summed up by Anthelme BrjJJat- 
Siivarin: M A meal without wine is like 
a day without sunshine," 

fc^^^^OKS rr surprise you that 
/ Louisville, Ky. + oncv had 
no wine society? 

This civil Eed r hlue^ross citadel of 
thoroughbred racing? 

The home of Chur 
chill Downs and the 
Derby' 

The mother lode of 
mint juleps and bour- 
bon? 

Well, it surprised Judi 
Haas. So she started 
one. 

"I Jove cooking/ 1 says 

the Concept Group, Inc. 
marketing communica- 
tion flpeciuliBtB. "Add i 
love the complement of 
wine with food, both for 
entertaining and total 
enjoyment 

"I also have always 
had a curiosity about 
how they go together. 
Not just fine food with 
wine T but any food with 
wine." 

She moved to Louis- 
ville in 1975. In a few 
months, the Kenluckinn 
chapter uf Les Amis Ju 
Vin« which she orga- 
nized, was off and run- 
ning. 

It has shown plenty of early foot 
The chapter, whieh describes iteelf 
aa "a group of win* towers devoted to 
the appreciation of fine wine and the 
art of leisurely dining/' is one of 230 in 
the United States. It now has about 
300 member*. The national society has 
2S,0uU 

The chapters organize- wine tastings, 
vineyard tours, dinmvr m-^m^. .w' 

rmttngi 

Sound like a lot of lighthearted fun? 
Bopping around, sipping wines 1 nib- 
bling hot and cold tanas, goudn. and 
Danish tyho. sauteed chicken, cold 
pate, hot cheese tfnd spinach quiches? 

Well, it'a not just fun and games. At 
least, not in Louisville. There k it*» 
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more like a postgraduate course in 
enolotfy. 

"Our program is totally education- 
al/" says Judi Haas "There is a person- 
al satisfaction in putting a good 
program together What's idea] is when 
the program is unique* the speaker ex- 
ceptional, and the wines great H 

But it's not all nose to the grind- 
stone* 

"One of our best wine tastings lost 
year/' she says 1 "was an all- American 
affair. We hired a 60- foot housobuat 
with crew and boated down the Ohio 
River, then motored bock up to Louis- 
ville. 




A variety of climate, noils, and grap** enables wineries in 
produce a diwrsity of u?tnc* r Thae art California stmitluvi. 



"We h»d Ijondon broil and lettuciiu. 
Run Font* of Les Amis du VIn lectured 
on The Wines af Atnerttra. and we U*t- 
ed and dbcussed California and ftitfb 
ern wine* from Missouri to the Finger 
[jikes. 

"All were interesting. Some were ex- 
client" 

I t jtnajjcxr domestic wine*? 
( Vhut might surpnse three 
V_^4^ who think that good winea 
get here only on a ship. But it 
doesn't surprise ThomfcH R. Clarke of 
Clarke Associates* lnc„ New Canaan. 
Conn.* manufacturers representative. 

"The beet wine I ever tasted /' he 
says, "was a 1966 Pinot Chardonnay. 



And I made it myself/-' 
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lie grew the grapes, in his eight-acre 
vineyard in Marlboro, N. Y.. In I he 
Hudson River Valley, tradlt ic.mnll> ti 
grape-growing region 

T3i.it was the stuff he made really bet- 
u»r than anything bottled by a corn* 
mercial European winery— a Pi not 
Noir from Burgundy, a Cabernet Sou- 
vignrjo fruriL Rordenux, ;i (it-wuv/lnv 
miner from Alsace? 

*Tou better believe U/ p he says, 

When Mr. Clarke got into wine-mak- 
ing ha wasn't shooting for nny > > L >: I vin 
ordinaire to wash down o glutinous* 
pasta. 

"My objective," he says, "has always 
liucn tu maki- somi' of 
the finest wines in the 
world. As an amateur, 
I'm more free to pursue 
this path than a profes- 
sional who has to make 
money out of the busi- 
ness." 

But why wine-making 
as a hobby instead of h 
for example, playing 
Parcheeai or hang-glid- 

-Well/' h* says. 1 
grew up in Kiverdale-, art 
lUttum neijjhb'irhuud in 
Dedham H Mass. And 
come fa I i t all the old 
men would go out and 
buy their grapes and 
rnaku wine. 

' Ill is was a big occa- 
sion. Of course, they 
flew by the sent of their 
pants. For example, fof 
every bo* of grape* they 
crushed, rn;iny would 
throw in a pound and a 
half of sugar, whether 
the grapes needed j[ or 
not, 

"The sugar content in grape* vane? 
from year to year, as doe* t he Aridity. 
Rut thai wm> their rule oi" rhumb A 
pcin-id :ind .i hu'\i ul KUU**r a ho» of 
grapes, 

"In w NL-Ni,ikLM^, yuu nhuuld mm for 
consistency in taste from year to 

year," 

It make* him laugh to think about 

it 

"fve tasted some of the wine they 
made/ 1 be says, "and believe me* they 
had same peaks nnd valleys. 
"I went about it the scientific way." 
Thut'ti why he arrows his own grup**- 
"They're the murt important element 
in turning out a great wine/' he my** 
"not She fluy who makes it,' r 
Tom and his wife. Barbara* mode 

NOV KM UKK 




Here's one kind of calculator 
thaf s roffrng up more than plain 

The Canon P 10-D. In fad, rt*s 
the best selling portable printer/ 
display in America And because 
it's so versatile and so compact *f s 
easy Id see why. 

You can check your answers on 
both 10 dig?! display and standard 
ri d rl i n ^-machine paper tope ^ 
easy-to-read as it is to buy-^avaFl 



able anywhere. Trwe^ a live mem 
ory, And tecause the P 10-D runs on 
rechargeable batteries and comes 
in an easy to <arry size (weighs 
IDSt 24 oz X you can carry out your 
calculating anywhere you like. 

And, to all you thousands ol 
Americans who don't have a Canon 
P 10-D yet. remember this; with our 
printer /display, you cart figure your 
arithmetic at your office ctesk. dou 
bit: check rr on The tram home 
even figure your own calculations 
in your own home. Then keep an 
the paper tape records for your 
files. And remember, too, if* a 
Canon— our technology h» been 
making headlines since the etec 
trontc calculator revolution began 
in 1964. 

At least there's one best seller 
on the market wth a guaranteed 
happy ending— more acojrate 
results tor you, that is. 



their first butch of wine in 1963 Ln 
Hjnttdale, DL, where they then lived 

How did it lyrti out? 'EHeetleniiy" 
he says. "It surprised us." 

His early environment made Tom 
Chirks m wine hull Pumeta tlrnjsseup 
Inci^ h»T pinno trtichrr lo [hunk 

Mu^ic was her first Jove, but it was 
unrPLiuiiH "I really wan led tu learn 
to play the piano, M she says. r, 1 studied 
for three year* at the Cleveland Instt 
tufa of Music And I worked hard at 
it" 

Not because sne was o culture vul- 
tttre ay aspired to the wnwrt sUi^f. 
Her goal wifcs more modest "1 ju*t 
runted to teach music to kids*" she ex- 
plains. 

Then the dream was abruptly undftd. 

Was it a rotten chord she .struck? A 
tutor"* uiut nerves- finally stretched 
past the breaking point? Or iiosiity as- 
serting itself/ 

"Hero I ant playing/" ehe mys, ' and 
suddenly my teacher says: 'Forget it.' 

"When this piano thing didn't work 
out, 1 Kuid tu fiiyit-Jf. This is crazy.' 

"People were always telling me 
what a (treat cook I wm and asking roe 
to cater their parties. So I decided that 
if I went and studied with professicra- 
ttla, I would end up with maybe a prel 
ty igaod business*' 

^^•■^ amkla's musical may 
have been flawed, but her 
P*^,' business jnstinctft were impec* 
cable, 

tn 1976. she went to France, studied 
wuh sortie high-powered chefs, and in- 
truduced herself to the world of wine. 

H I spent four to six weeks touring 
the wine districts and toting there It 
was really researching. aKhcJutrh \\ 
ftps! a lot of fun I wanted to know 
fnnre about whet wines went with 
what kind of food. I discovered there 
really w a correlation 

M tn Alsace, th* food is very spicy, 
AO are the grapes. Then as you 
nukt" vain way through the Burgundy 
and FWrtt'jjujc n:cjon£, you find a 
heavier, more flavorful kind of Food — 
*ftd more full-bodied wines, " 

She returned to Cleveland and start* 
H her own siicttesdut catering service: 
tabula Urosscup. 

Now she is building her own wine 
Election, wisely slashed away in the 
hilars of fellow members of the Clove- 
^nd i-haiHi']- in*/ < 'rn-val it-r> du Tan- 
tevm. 

That way/' she say*. "I Ret good 
^"ra^e, rind I iT'in'l drink I h-iTU up -«n 
■Jnpulse ." 

A woman it only a woman., an out-of- 

NATION'S BUSINESS 



Tlie one best-seller 
yoi/ll read again. 

And again* 







Canons PIO-D. 
The portable printer dtsplay with 
adding- nine hine tape* 



Mmtc Qiisiity the ctwstant factor 




Canon 

ELECTRONIC CALCULATORS 
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Where the Grape Grows Best 



Why don 1 ! Americans drink more 
wrne? 

When Europeans firat vjsrted the 
Now World, they were astonished by 
the way grapos grow wild haro- 

The Norsemen called Arnenca Vin* 
land. 

Capi, John Smith wrote "or Vines 
gre-ai abundance in many paris that 
climbe the toppes of highest trees in 
some places, bui these bear© but lew 
grapes. Except by the nvers and sav- 
age habitations, where thoy are not 
overshadowed from the sun no. tnr?y 
arc . jvered Vrtlh mjrf. though never 
pruined nor manured.'" 

Moat of Ihe known species of Ihe 
tjrapevine. Of vilis. are native to North 
America. 

Bui Ihe wine grapes Dl Europe aro 
a different species. All are varieties ol 
a single Eu*asran speeds, calJed vitis 
VmrJera, trorn Ine Mddle East Bur- 
gundy, Bordeaux, Champagne, Chi- 
anti, Sherry, Port- Madura— all are 
European wines squeezed from vitis 
Vinifera qr&pos. 

On the East Coast, oarly settlers 
trod to introduce the European vines, 
but they didn't flourish They weft* 



Ohio. Missouri, Maryland, and notably 
New York— grow good grapes and 
make good wines. From flowering to 
picking, (he grapes need about 100 
days of good sunshine— and drain- 
age 

Want to make your own? 

It's not expensive. You can start 
with a two-by-four— to crush the 
grapes— a piece of cheesecloth and 
a few carboys or plastic containers to 
store the juice while it ferments. 

IT you prefer something a Little more 
prolDS&ionai. a crusher, a basket- 
press and other essential equipment 
might run you from SSOO to S1 K 0OO. 

Want 1o teajn more? 

Here are a few useful books; Am&f- 
ic&n Wines and Wtn&-M&king by Phil- 
ip M Wagner, published by Borozoi 
Books. Which Winn, The Wine Drink- 
er's Buying Guide by Peter M. F Si- 
ohei and Judy Ley, published by 
Harpe* 4 Row. Win&s of France by 
Alexis LJChme, published by Alfred A, 
Knopf, 

Had thus type of took been avail- 
able earlier, Arpad Haraszthv. son of 
the pioneer California grape-grower 
and wine-maker, Count Ao, rotors H ar- 



ietta male once complained, hut a good 
cigar Is a Brooke. Haw about wine? 

"I've reallv k-jirned to enjoy wine/" 
says Pamela Grosscup. But there's 
more tu it than that. There's great ca- 
maraderie, 

"] don't care whether you're in 
France, Slaty. England, ^'aliforma, or 
New York, everywhere you go, you'll 
find people who will day: 'Now let me 
tell you about thi* wine I had." 11 

AftT NOV EM BEE. wh*H the 

American Wine Society held 
its national amateur wine- 
mjikerti- torn petit) on m Baltimore, Blit^ 
a Boeing Co. engineer Look Best of 
Shu* 

"I won the biggie." he says with rel- 
ink. 

Who is the winner and new u ham pi- 
on? He Lft not an Emilio TetrnzinL Jean 
Jacques Potilet, Gustav Nc-ckersedar, 
or any second generation American 
whose grandfathers feet were stained 
blue from t rem ping grapes. Which 
demonstrates an important fort about 
America. 

Here, neither cultural differences, 
genetic inheritance, nor ancestral na- 
tionality can prevent a person from 
achieving supremacy in any field he or 
she chooses. 

The American Wine Society's new 
champkm ts James O. Burke. That's the 
kindof name like ly to be associated with 
a pint of stout or a d rop oflrish dew. 

Nor did Mr. Burke win with a wine 
made from a classic European grape— 
a Pinot ftoir, a Cabernet &auvurnon> a 
Reiaiing — or even a Catawba or a Con- 
cord He won with a wmti made of Rood 
old American strawberries, 

Purists mav recoil with horror, but 
Mr Burke says be'* tasted pretty ^uud 
wine made of Jerusalem artichokes 
and rosea. Anything with sutfitr in it 
that turns to alcohol during formenta- 
tion can be used to make wine- 
En fact, Tve tasted wine made out of 
onion*, 4 * he say*, "and it wasn't bad. 
Apparently fprm^ntsition takes away 
the noxious characteristics of onions." 

He atarlod ranking wine in lS*7l, 
when Boeing Co. employees formed a 
club. 

Why dirl he jtun" 

"Because my wife and t always en- 
joyed having wine wilh me«ls 

"Primarily, t make wine out of 
grapes. We get good varietal grap*^ 
that are grown in the Yakima Valley, 
particularly white k rapes . That's why 1 
don't grow my own. 

"The strawberry rose wine was just 
for fun. i was driving Tram my home in 

96 



easy viclims ol the pests and dis 



a&zthy ol Hungary, might not have 



Seattle tu i he Boeing plant in Kent, 
Wosh., where 1 work- 1 saw this sitfn to 
[JH'k strawberry .it c* Icx^il farm 

"1 had never mode strawberry wine 
before and 1 thought P HI pick some 
fruit and sfive it a try," 

This wait Mr Burke's first blue rib- 
bon in a national competition. Howev- 
er, he has won a lot of nwnrdn in local 
und suite con teste. 

1 lis next goal is to make a line, clas- 
sic sparkling; wine, like French chanv 
pri^nf. "Yakima Valley ^rows e;resat 
Pinot Noir grapes*" he saya. 



It's otw of the graphs usvd W miike 
the Fumed French sparkling wine. 

"T like champagne, but iht'su duyfl. 
who can afford it? If you urvclop a lit" 
tie skill, get good grjipes p you can male* 
your own for $ 1.50 a bottle/' 

Mr Burke mjikea as many as 200 
galJonj of wine a year Trail'* the 
limit for hom^ vintner* ujsdi*r fedordl 
Law. 

"Wine, 1 he saya. " is a famkly hobby " 
"My wife helps me drink it," h& 

ados "My *on hflps me make it. And 

we all wash bottles. " 

>nvs he :siN"Ksrt ■ su\ y\mnu i^- ,T 



e^sEtS that Amtrncan grapevines had 
learned to resist. 

Bul vitis V?nifera fleunshes in Cali- 
fornia. Thai slate has a Mediterra- 
nean cfkmate Mka many of the 
European and North African wine- 
growing areas. 

European vaneiies— varietal 
grapes— were introduced Ihere about 
the middle of rho 19m contury Jn a 
short lime, California wines look over 
the biggest share of Ihe domestic 
market 

They sttN dominate Totfay. although 
other parts of the United States — 



written; 

"The great obstacle of our success 
. . , is thai the average American is a 
whisky-drinking, water-drinking, col- 
fee-drinkirtg. (ea j drinking P and conse- 
quently a dyspepsia-inviting subject 
who does not kno* the use or value 
of pure light wrno taken aT the proper 
time artd fcn moderate quantities. 

"The task before us lies in teaching 
our people how to drink wine, when to 
dnnk it, and how much of «uo drinlc" 

Thar was a hundred years age. 
Few social observations hold up that 
long 




The World's Finest 
Miniature $20 Gold Piece 




An Official Gold Issue of The Columbia Mint, Washington, D.C. 

in Solid 22 Kamt Gold 



You have a rare opportunity to posies the workfs 
first miniature S 20.00 Gofd Piece in solid 22 fcaral 
gtfld- This piece is minted in the same manner and 
contains the same fineness of pure gokf f .900 fine) as 
the Sainl -Gauden s 520 00 Gold Piece struck by the 
U.S. Mint in 1 908, Each Gold Piece in pure .900 fine 
fcold will be minted from hand en graved dies capturing 
even the most delicate detail of the original Snini 
Gauden s $20 00 Gald Piece. Individually minied to 
capture the full ihree-dtnicnwonal relief of ihis the 
most heaut\fu! of alt U.S. cuius. Each bnlharal pure 
pM niimmurc S 20-00 Gold Piece iv presented in ;i 
specially designed collector's case, accompanied by 8 
serially numbered Certificate of Aulheniicily and .\ 
historical aceouni of t he Smnl-Gcfcudcn's; gold coinage. 

AVAILABLE FOR A LIMITED TIME! 

This exquisitely minted solid 22 karat gold (.900 
fine} Gold Piece is available exclusively fmm The 
Columbia Mull one of America's private minis ■ 
Washington. D.C The current price for this Gold 
Piece is $20, Due to the fluctuations in the world 
market price of gold, this price can he guaranteed onlj 
until November 30 fc 1979. Therefore, you are uqjpd to 
order yours now while the opportunity is before you. 



SATISFACTION GUARANTEED 

If foi any reason you art; noi completely satisfied 
with your solid 22 karat gold \ ,900 fine) Gold Piece, 
you may return it within thirty (30) days for a full 
refund. There is a strict limn of five miniature S 20-00 
Gold Pieces per order. However, you art? reminded to 
act promptly to take advantage of the current price of 
only S20. each as this price can he guaranteed only 
until Number M 1979. 

ORDER FORM .---^ - 

I The Columbia Mint, Inc. ^ l 

W Sinrai* thrift N W , Wwtfnniiaft, D.C. 20006 

PfccuK urnd ni^ limit 1 3 \ *oliti 22 karaf |aU bAMMM I 

I S2O.O0 Gold Ptentf } mi £2(1 «c-h ptui $2, «di for Ffrit 
| Cla^ urut h:iniJlnijr It I urn no( uncalled I ma) return 

| il w tthift 30 diiiji for i hill refund 

; I tin i Fffckiiltlg rtlv intiiitifchc* lot S- m 

I Q Chvpc S to m> D Mfttfter Cliurjic 

i □ VISA □ American Eiquvu □ Dfcwr i Oub 

| C#nJ Numtat . F%p 

Si pp my re 

1 Mmmt 

I Addrcu, r 

I City m* m Zip 

I H7¥ Tht GriUWi Mm f pitu* *rj^ 4-A week* f«f driver) 



"Mitch said I was self-assured, 
but not insured half enough? 




'Nobody s knocking self-assurance, 

"That and a lot of elbow grease helped 
me grab the brass ring. But sometimes too 
much self-assurance blinds you to pretty 
important concepts. Concepts like insurance 

"I didn't think I needed more coverage. 
Mitch convinced me that l did. With a pro- 
fessional assessment of where I am today 
and where 1 want to be tomorrow- 
Mitch dug In and honed up on my finan- 
cial picture. Then he outlined a solid pro- 
gram tailor-made for me. It s going to work 
hard to secure my economic future. 




The agents who sell life insurance for ^tna 
Life A Casualty. They're intelligent. Kiuor 
ously trained. And satisfied only when fhev 
arrive at the best plans for their clients 
needs and financial goals. 



E2 

CASUALTY 



.■FTTwUfelniuramrCnrnp^nv Hi hirnimijinn wvmr 
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INSURANCE: S?F 

SPECIAL 

New Wrinkles Broaden report /* 
Business Coverage 

By John U. Cosgrove 



0!MK nr si yens haa 10.000 sharehold- 
-.Tr 1u Sijii^fy; another unswure 
• •nl> in Mi hi: .ami Pop. But boili share a 
common concern— risk, 

Eiicti run In- w iped nut by poor rrmn- 
Qgttiumi, strong competitors, economic 
and social circumftftncfe^ or diaas- 
tiw— n»L Ural ;md mun-nutde Their 



Vul nubility to some of thcw threat* 
be reduced by a aourid dtmvr^e— 4n- 
* u mnct> Adequate protection tl mutt 
5 w Uhin equal rwich of nil buiinewi*, 
^Rardlewi of tizt- However f wmi' fail 
^ lake ftUl advantage oNt 

' lfc «t<firrtfV Itifi/i f mi turn hwUUitc, Arm 
o^rf at canfJinrjf in£ editor of thr 
J »Mrna| of ronimeruc 



John Brum nan. a marketing execu 
dve with Shelby Mutual Insurance Co. 
of Shelby, Ohio, relates the following 
horror story to illustrate thut failing: 

A 48 year-old entrepreneur had sue- 
L-eeded after a limn HlrLiLyurle in efitab- 
li&hing a profitable and deb t -fret- 
nperation. His prospect* and reputa- 



tion were excel lent, He had reached h 
nanci.il maturity, but a single 3undn> 
afternoon demolwhH she pound ^truL 1 
lur* l hut hod taken him 18 yean* tu 
build. 

The buainfs* owned two company 
cars thai it titled and injured The 
bodily injury Unbility wn» &lfl0,Q0Q per 
person. Although the owner knew thai 
hi* wan had numerous speeding ttni% r i*r 
tiona and at least two IfBtllii suupen- 



sioiui, he allowed, the aon lull use uf one 
of the cars 

One Sunday, the son was in an auto 
crash that left the otber*driver perma- 
nently disoibled The victim sued the 
firm and J be family for mor+ i than £2 
million. 

The suit worned the bujanofih'v, fcmnk, 
rind suppliers Some supplier* t'rwv the 
firm's credit, and ih* bank demanded 
trilateral—for the first time in years— 
for the abort-term finanfliruj nt inven- 
tory 

Eventually, the suit was settled for 
slightly more I turn 5200,000 The in- 
durante policy contribuled 5100.000; 
the remainder came from the business 
and personal assets Once again, I he 
home and the business property ns- 
aumed henvy morLgagetf. 

The husmesF owner deducted about 
?100 fc fJ00 on his income tax form aa a 
hunlnm expense The Internal Reve- 
nue Service refused to allow t h« deduc- 
tion fcwause the Accident did not occur 
ttfl a rt-suU of compony huirineM. 

Balow liability limits 

Today, personal and commercial 
ability umbrelln cover W us a must," 
Mr. Br an nan aays Moat liability 
claims tin- settled wjlh *otne ne^oh& 
tmn and Wow limit? Thuh, nm- 
brt*lla <oatn reflect only the UnuMuiL 
but d^-ay^ p»iW<r. jumbo jiw.ird^ 

Development of »uch iono votive 
policies hue bwn a hull mark of Ihe irv 
nu ranee buuintftfe for many deendte In- 
*u ranee protection for the FtcifJ^ n! 
buj^mefci RrmR— large and small— is 
continually improving 

For i-xample. Continental American 
Lilt* hiui intriKltiL'ed a iuv-iMtrctihEv 
life [mumncp plan far active and re 
tired employees It is called prffundr-d 
group term or POT. 

Advantage* include: 1CJQ percmit tax 
writ*M>fT of cc*5tft for the employer; ihe 
ile^lbility to choose which cliuises of 
r-mployee^ urp lo bp covered; nnd Hlmj- 
ontion «*f «hp t^mporjiry nittur* af 




5-m.aii buslaesttmen can look forwa^ to comrnarelal mau markaf Jog otfoflrtgs If am 
Oiarit* aitch it Trtff Prudential, wh^ch la tiaadquirlvrcid in Newark, N J 



group term insurance, which previous- 
ly either vanished or diminished to a 
low jmoum it the employee's retire- 
ment 

Refine men is of refinements also con- 
sistently appear in the insurance busi- 
ness 

NonfuTioker coverage 

State Mutual Life Assurance Co of 
America has just announced that the 
children of its current nonsrnoker poli- 
ty holders, who get a discount, wiJJ be 
able to buy up to 825,000 of permanent 
nonsrnoker life coverage when they 
reach atfe 22 or 25 — regard less of their 
health or occupation. They will also be 
exempt from any of the usual under- 
writing requirements 

Then I here are new wrinkles 



Kemper Life Insurance Companies 
are making it easier for recovered alco- 
holics to huy standard life policies Af- 
ter analyzing confidential information 
□n the success of a person's recovery, 
Kemper offers coverage to those whose 
alcoholism lias been in remission for 
two years and who have a strong sup- 
port system 

In the past, alcoholics were consid- 
ered suh^andard risks unlit they hat! 
been dry for five years. The Kemper 
company is deeply involved in educa- 
tion, treatment, and rehabilitation 
programs for a Leo holies. 

Washington National Insurance (Jo 
has introduced Ufe/Plus., which inge- 
niously combines regular life insur^ 
once plans with a special fixed annuity 
rider in one policy The coverage, 




Oevelopmenl of fnnovatfva policla* hni been a hallmark pi th* ln*uranc« 
business for decades. For example, some companies now olfer is x 'deductible 
life Insurance plans— oiled prefunded group term — for retired employees. 



Stretching the Insurance Dollar 



Small businesses faced with inftafrart- 
ary cost increases must make every 
insurance dollar counL 

f "Acl like nsk managers, fhe spo 
tiah&Ls trial taiga oh pwatfOftl usually 
emptey," says Peter P. Cofrway. vjco 
president lor CNA. In^ufanco 

Minnftaton lochnpquOtt t» r»&rr> 
friends flr© 

* Agree to higher deductibles, 

• Carry out a thorough loss-control 
program 

■ B uy an insurance package rather 
than separate potoes 



e Ravtew existing coverage and al- 
ternatives with an agent or broker, 
who often is able to perform many of 
tf>a functions of a nak manager, 

How often should a busings own- 
er review? Al least Ofa?e b year, Mr 
Conway adviga? And don t be lulled 
by th» inflation fluard encJcraemonl 
that has bwn added to soma com- 
m&fcteJ policies In recant years. 

"The rate of Inflation may exceed 
iho automatic increase provided." he 
warns. ' That means a business could 
be uratonnsured 



SA 



which involves a yearly guarunteed iu 
icrest accumulation rate under a fixed 
annuity rider, is now on sal*? in most 
states. 

Some life insurers have developed 
imaginative marketing maneuvers 
tied to the ultimate sale of various 
forms of protection. 

Equitable Life Amu ranee Society of 
the U. S- t the pioneer in grouping back 
in 1912, has a subsidiary called EquicrJ 
Lessors, Inc. It makes a mall toans. by 
Equitable standard*, to businesses for 
equipment and furniture. This is n 
nourishing venture in itself and opena 
up opportunities fur Equitable agent* 
to later ofTcr small businesses the 
whole array of the? ftocioty s produ^— 
life, property, casualty, and. of course, 
eroup pension plan* 

En dies* stream 

Among p ropoi t y ^casualty insurers 
an endlesg stream of packaged prod- 
ucts flows to consume rs notably t& 
a ma 1 1 and medium sued businesfies- 
Tliese sire the durable risks for which 
insurers are competing intensely. 

Continental Insurance Companies of 
New York recently put out a booklet 
rhjit hjifhJighted this competition ten- 
linental had this to say; 

' r More than 2,400 companies fldl 
property and casualty insurance In lb* 
United States- They differ enormously 
in experience, capability, reputation 
and the number and ske of the riik* 
they Gpn handle. If you don't know the 
company, check lis irwvk record Read 
its annual report- Tntk to some other 
policyholders. Check Ita financial 
health The publications of A. M 
t'ii.. un industry rating gervice. *--art 
laelp Abk your ugenl ur broker " 

Li rad;itiou of policia* 

Continental and at her larger ctjrnptf" 
nies are concentrating on the small 1° 
medium -si zed corn mere lal fnterpn^ 
as the healthiest kind or risk. Thsse in * 
surers offer a Brarihtlon of pntid^ 
There's the ultra special the cuslflff 
model, and the economy policy. 

For decades. Allstate Insurance 
ha& ranked amon§f the top marketers 
Nrt surprisingly, when the company 
dcK'krl^i to no after its share of earn m vt ~ 
rial business it turned to the indu*- 
try's moat successful marketers— i b*? 
iTHiependenl agentd- 

Allstate wiJJ continue to use Its 
employee^agents in the com mere ia 1 
iield H but Northbrook Property 4 
sua fry Insurance Co., a new AIM"** 
affiliate, is now taking a different 
Northbrook a President Robert A 

TtON*B BUSINESS * NOVEMBER I*** 



\bull know us by the mark 
we make. 




<7 



Crum and Forster has grown 
substantially in recent years. 
WeVe expanded our activities and 
brought together a number of fine 
companies with a wealth of 
expertise and valued reputations 
in their respective markets. 

So that you can more easily 
recognize Crum and Forster and 
its insurance companies, weVe 
adopted this new symbol. 

Now when you see us on 
national television, in newspaper 
and magazine advertising or pro- 
motional materials, you'll know us 
by the mark we make. 

Crum and Forster 

In the fJil U S Jniunncf Group, KfofTiilbwnihtfN NJ 
In the wrsi InthiiirssiJ Indrntpiiy, S*n Frantic*. CA L HI?C 



Lei bold says, thai hi* company, which 
has no traditional practice*, will wrili? 
business exclusively through in dp pen 
dent fl^eirLs and brokers. 

An insurer need not be a gmnt to 
make headway. The Atlantic Compa- 
nies, a m^ium-daed property-casualty 
i iw u ranee group,, has prospered by 
marketing commercial iruu ranee 
packages to small and medium-sized 



businesses. Atlantic is 63rd in si*e 
isrrtor^ pnijieriy-caauaJty pc roups. Hur 
ranks 21 it In writing commercial mul- 
tiperll insurance 

Si net |9ti0, when Atlantic first ap- 
plied the principles of the homeowners 
package to business insurance, it has 
gained a competitive edge by allowing 
the agent and po upholder to select 
the precise amount of cowi-ll^ ridded 



At first unered only to retailer*. ft* 
Ian tic's package was found to be equal- 
ly applicable to larger com pa rue* in ulJ 
kinds of burlinesses. 

This has Jed In selling in*unincv 
packages to members of associations 
and Franchise groups through mass 
marketing. 

It a a good bet that many smaJJ to 
medium^isfed buitaess operators may 



Bermuda Provides a Last Resort 



What are 1.000 olfshore caplive in- 
surance companies doing in Bermu- 
da* an island with 56,000 people? 

The companies are certainly not 
there for the sun and salubrious cli- 
mate, but lor the if owners' financial 
health. 

A caphve is an organisation eslar> 
hshed by an industrial Of service firm 
to insure its Own ns*S A corporal ion 
may ssi up a captive To cover one or 
more penis such as property /ca- 
sualty risks, pollution liabilities, kidnap 
and ransom, employee benefits 
product liability, and workers' com 
pensation. 

Parents of captives cl^im lhal they 
provide nroatler and cheaper cover 
age, rmprove cash flow, produce te* 
benefits if locates pn. certain tax ha- 
vens and uso funds in international 
dealings to turn a profit 

During the 1960s, many frrms had 
difficulty obtaining fire coverage in 
the conventional insurance marKss 
Through economic necessity, more 
than 50 corporations established 
captives then 

By the 1970s, insurers were offer- 
ing properly insurance again, but ihev 
could not m&m the demand for liabil- 
ity coverage. Trie malpractice crisis 
for hospitals and health professional 
resulted in the creation of another 50 
captives Then came the increase in 
produce liability claims A ^ave of 
new captive formations followed 
That is now cresting because msur- 
m% we again able and witling to un- 
derwrite product risks. 

The i&tesl ir&nd >s underwriting inc- 
risks of olh^r companies. Among Ihe 
best known and most successful are 
[deal Mutual Insurance Co, (KraftqoK 
Baliefonte insurance Co. (Armco 
Steely and Etohom Insurance Co 
(National Distillers and Cnemieal). 

For year% the parents were able tD 
deduct premiums they paid into cap 




Tourliti aren't the only ones drawn 
to tunny 0*r mud*: It'* 41*0 home to 
1,000 cspllvi Insurance comparU«t 



trves from their sncome lax as a busi- 
ness expense, ju9t && firms using 
private insurers can Then the inter- 
nal Revenue Service took the Carna 
lion Co to task for deducting 
premiums paid to its subsidiary, 
Three Flowers Insurance Co., Ltd. 

The Tax Court rufed lhal Carnation 
oouid not deduct its premiums be- 
cause it had not proved that Three 
F rower*, was a separate and distmct 
company. The IRS charged, and the 
court agreed, that Car nation was 
morejy shitting dollars from one podt* 
at !o another The IRS insists trial a 
parent and captive do business at 
arm's length to quaWy lor a detfuc* 
lion, 

Carnation is appealing the docr- 
sion. and she resolution may lake 
several years Meanwhile, tax attoh 
noys are advising captives to under- 
write enough outside risks to 
demonstrate that they are bona Ifde 
insurers 

Often a company isn't targe 
enough to establish its own insurer 
So the smaller concerns' professfon- 
al society or trade association forms 
a captive to cover members Mem- 
bers of association captives say lhal 



the Keen interest of other participants 
sn holding premiums down keeps 
losses at a minimum 

Why i ,000 captives came to adopt 
Bermuda as their base is obvious 
There is no income tax in Bermuda, 
and a company needs only Si 20.000 
in capital to operate There are no re- 
sanctions on the investment of re- 
serves or premium dollars. 

Other ta# havens lor captives in- 
clude Switzerland, the Cayman Is- 
lands, the Bahamas, the Channel 
Islands, Liberia, Malta, the New Heb- 
rides Islands. Liechtenstein, Curacao, 
me Antilles, and She Netherlands 
Captives else extsl happily m the 
states oi New Yorfc, Missouri, Ken 
Tucky, and Michigan. Colorado and 
Tennessee have enacted legislation 
lhal (acetates forma lien of captives. 

But Bermuda is attractive as a 
home lor c^ptrves because as a self- 
governing British colony with a history 
of stability, it deals in pounds sterling, 
malting currency exchange relatively 
easy 

Bermuda recently passed a law to 
regulate the insurance industry Part 
oi 1he government's intent 15 LO en- 
sure solvency without discouraging 
the formation of new captives. 

Bermuda Premier David Gibbon 
claims that companies there wrote 
52.4 billion tn premiums in t97B. He 
compared this output to Lloyd's of 
London, which had 53 billion m premi- 
ums for the same year, and predate 
inai Bermuda companies wiN outstrip 
Ihe English syndicate this year. 

Captives are not panaceas fur aH 
insurance needs. Thqy should be 
viewed, experts warn, as a fa si resort 
tor adequate protection They require 
skilled management and a tong-torm 
commitment irorn tne parent As an 
industry, however, captives seem 
destined to become a major lorce *ri 
world insurance. 
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Ounces art: yuu already h*vr u^utniw 
un y i ii n new n\uii-s i jcnputf-r Von should, 
localise yon really depend on your 
compiler That insurance might cpt rover 
the com dI replacing ywir computer, iwls. 
and tapes. Chjrs dm.*, Even im cast of 
Sood and earthquake, 

But wluii abuui iin- -ji.hi.3l itiiitfih.itN.Ki 
OH dii>se tapes? Whaf abou! the data" 
II the tapes hum, 1 «f are tteMmyed, you've 

Inst thai inkirmalkui WhicI ikes your 

C urnpUtHf useless unhl you reprsdurH 
Ihe tlalri And Ltiat cutis money 



So The St. Paul, the same folks wiwj 
hrmi^hr vhli thr firsi e< inipuler policy in 
ItoU.ha.v wril[*M ki r\i"* pisln \ --spi'i ulK 
For minl^orruxiter*. Nnt tm\y will wc 
o.-plai'*" yi wr hardware, w*-l3 al^» ^-plac/i- 
vour reel*, tape* and data. Even on 
an emergency haftls, which can 00*4 
con-ftinVraMy more Fhnn normal 

Vnd itf vifcL irsf. I here are plenty "1 
nplLons available Willi Ihe new 
nmikomputrf policy from The Si. Paul 
wr can fiHp your computer In 
msie ruber r^ eryfhJflj ti ever lurj^ot. 



Sj dctfrt forget to look in the Yellow 
Pages ami call an Independent Ageni 
n?pn*5wnlin^ Thr St, Paul In your area. Lwi 
if yi iu Think ydtirc< flnpurers already insured 

Ufekeep 
making insurance 

insurance 



Your mini-computer may be 
insured, but lets see how fast 
it can forget everything 
it ever learned. 




' ft Wh#|r%i C**npiT*^ f N» 10 *t-m*>mht* CjHTlfranj ** Mfl«prit| 







With natural and man-made disasters an everpresent danger, small businesses 
ctn help reduce Itieir vulnerability lo financial ruin by fallowing same simple 
ml** that w>M enable |h*m to Obtain I he fnOSI OMt of infurance dott»r 



decide that the most attractive insur- 
ance nropasitmn i commercial mafis 
marketing, known as CMM, 

Direct writers of commercial busi- 
ness, such as Sentry Insurance, Lunv 
barmen's Mutual Casualty Co., Liberty 
Mutual Insurance. :irn! Wausaij Insur- 
ance Companies, have been using this 
approach for some time 

Property-casualty insurance on ra po- 
nies with independent agents as sales- 
men have offered protection program* 
through trade associations or franc hit 
ers. These programs we designed for 
many fields of business activity; they 
i nn jiku tailored for Lin individual! 

enterprise with special needs. 

it ion aa*l*tJJXC« 

This overall concept has long been 
practiced in the sale of life insurance 
and accident and health coverage 
taw, a plumbing contractor, an elec- 
icat supplier* a heating oil firm, and 
many others Can turn To their trade 
groups for other necessary coverage on 
a mas* basis. And franchisers — fast 
food. hotels* motels, equipment manu- 
facturers, ami other*— can put valu- 
KM 



able protection within reach of 
franchise holders at economical terms. 

Today, a businessman sharing a 
commercial a ffini ty with others is like- 
ly to receive this notice from his trade 
groups official: A new property-casual* 
ty program endorsed by tht 1 ugeorm- 
tion is being offered 

Nest, an agent of I he insurer volun- 
leers, trj represent him in obtaining a 
policy. This is no automatic process In 
the individual firm's own interest — 
and the underwriter's — unqualified 
risk* are weeded out- They are likely 
to have disproportionate tosses that 
would distort the overall scheme. 
Higher rates and stricter conditions 
wauld follow nVleutinfl the very pur^ 
pose or mass coverage. 

Only the edibles, and they consti- 
lute the majority, ure admitted to the 
insured pool. Lifegijards, in this case 
the insurer's safety experts, speedily 
appear to counsel the insured. Printed 
snstruCiion.H and sulfations lire dis- 
tributed. The members themselves 
meet to decide how to hold down 
losses, thus preserving low premiums 
and maintaining coverage, 



Some underwriters carefully im- 
plant the idea of the safety group and 
then allow Ihe members to run il on 
their own. Other insurers help the in- 
mired firms to form a safety committee 
and delegate a company technician ta 
work with the unit. All contact with 
members is through the committee, 

Peers in on insured group are often 
much stricter than outsiders about 
conforming to the rules. Pressure J'r.-r. 
equals npur* ongoing participation in 
conservation efforts. The possibility of 
receiving i divtttt'nd i'ur .1 r.-.» " I I"-- ' • 1 
erd is jjn adrift] incentive. 

Success in curtailing losses in typical 
groups has encournged mass marketing 
insurer* to enter commercial fields 
with greater inherent rusk problem*. 

Marketing bellwether 

Many more insurers are likely to be 
trying soon for the mass market busi* 
new. That prediction is based on the 
move into CMA1 by a marketing btdl- 
wether— the American International 
Croup, which early this year activated 
Market par International, Jnc 

Besides insurance companies, a^nnt> 
themselves have sparked CMM. On** 
group of producers joined forces in 

MjLrk-'Mii'.! V1:ihj^auiaut, Inc., * pi°* 

mttrirtf privately owned independent 
agency organisation with 330 sales>ser» 
vice offices nationwide. 

The big writers in CMM nre the 
Fireman's Fund Insurance Vo„ which 
wrote from S10Q million to S160 mil- 
lion in I97£: Insurance Company of 
North America, which wrote SI 50 mil j 
lion; followed by CNA k which wrote 
$£0 mil] ion. Also notable in the mar 
ket are Royal-Globe Co,, Inc., Kemper, 
the St Paul Life Companies, Gren* 
American. Chubb & Son, Inc., Go«$ 
nenlal Insurance Co., Atlantic Mulu^ 
Co,, Aetna Life & Casualty. Aetna 1^ 
sumnce Co., Mission, Sayre & Toso* 
Inc.. Union Insurance Co ifc and Pro*' 1 ' 
dence Washington Insurance Group 

Formidable competitor 

The small businessman can look f ot ~ 
ward to CMM offerings from thep" nls 
of life insurance* — Equitable, Pruden- 
and Metropolitan* all of which <ire 
making pminH in ch* propifrlyH-'asualty 
arena. 

Life companies" mass marketing e * J 
perience and their agents* wiiHnga*?! 
to ferret out prospects will make the 11 
formidable competitors fur trade £5*°" 
ciation business 

All of which will he good far the cus- 
tomer who needs protect j on on an 
nomical and continuing basis 
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How a simple, inexpensive pension program 
can help the employees of a small company 
feel like they have a big future. 



'producing Prudential new Simplified Employe* 
^sion Program, 

i^,r ru <tent<aF's new Sinnplif Jf*d Employee Pension Program 
Jf5 can make it a lot easier for you to help your employees 
!J^ n 'or retirement with a pension program I hat you can 

and they can appreciate. 
hh w wen 5rnsJ( compBn*as t if>corpo rated of not, can estab 
^ a SEPP and enjoy many of the same tax advantages avaii- 
jjF* to the pension plans of the trtg corporations, Without 
^administrative disadvantages 

^ been designed to he installed eesrry and economi 
rJ"V- Legislation establishing This program cails for M simplified 
^-"■ning requirements'" wtnch should mean easier admin - 

^ur fully tax -deduct i ble contributions to individual Retire- 



ment Annuities for you and your eligible employees can be 
made in amounts up to S7500 or !5%o1 yearly compensation, 
whichever is tess Fcir further cost reduction and more 
balanced retirement befvefiis, the contributions can be offset 
by employer payments to Social Security 

So if you're looking for an easy, economical pension pro* 
gram that can give your small company the type of benefits 
The big companies have had all along, simply call your 
Prudential Agent He or she will give you the details on 
Prudential's Si mplif Kid Employee Pension Program 

Tin Ptu4fi|i«l l«»yr»flCJt C*mfl*n T flf Arrw^iti 




Prudent/a/ 



What's happening to 
business today is criminal. 

Here are two ways 
you can combat crime - 
and its losses. 



1 



Crime-fighting information. 
If s free . 

The Home will send you free booklets packed with ideas to 
help you beat crime m your business. Ideas on how to prevent 
burgla ry and robbery, reduce shoplifting, stop retail theft, 
outwit bad -check passers. There's no charge, no obligation 



2 



Crime-covering insurance. 
It's comprehensive. 

if you don't have the right protection, you could be asking for 
trouble. The Homes Business Owner's Policy offers optional 
crime-loss coverage that lets you select exactly the type and 
amount you need. The Home will help you protect your money, 
securities, merchandise, furniture and equipment. Broad 
protection includes special burglary and robbery package, 
employee dishonesty forgery/counterfeit currency and more. 

The Homes Business Owners Policy rs 
available m aU states except Hawaii 
Mississippi and Texas 



Ytte Home 

Insurance 
Company 

A City Investing Company 



Corporate Communities* 
Tbe Hgme I rr^Ura ncc C&f*it>*n> 

Maltfcm Lane 
Now VorH, H V 1GQ3H 

\ wani tti fi«J Gut m£x<? About how I can protecl my Outturn 

□ Ptws*»nd me pour- free booklet* on crime prevent icj* 

□ Preventing rtrtnF thefts 

□ Outwitting hid-criaefc pH»n 

□ IMuciriB ttiopiffting \09*tt* 

□ Preventing byrtfarv arid robbery lo&m 

□ Pieaie have a Home Key Agent e*N me I understand 

tiwc\ tw i(£Jt ion 



oar- 



JWE. 



Tn*«fpimtH3n dpi? 0* my c^-rmvt 
bunnen ""itturjix* policy * 



Nil 
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The Last Frontier 
for Uncle Sam 



Youa indltbthv," says Rep, John 
Rhodes <R-ArizK "is poliiicnlly an 
'attractive nuisance. For the bureau 
cracy, you represent the last big fron- 
tier—the only major industry that 
Uncle Sam has net taken into the fold. 
Not only Congress, but also existing 
regulator* have cast covetous eye* in 
your direction." 

This warning from the minority 
leader or the Houre of Representatives 
whs uonveyed to the National Assoc ia- 
tion of Inau ranee Brokers hoard pf di- 
rectors meeting in Hilton Head, S, C. 

David D. Holbrook, former president 
Of the association and senior vice presi- 
dent and director of Marsh 4s McLen- 
nan, Inc.. also told the board that the 
case for dramatically increasing feder- 
al involvement in the insurance busi- 
ness has been slowly but inexorably 
developing 

"One broker familiar with the 
W;^hin±>tcin wene hns observed: It 
• i.k-:-j many years for concepts to deve] 
op into law There lire strong inrfica* 
lions that our time in the legislative 
spotlight has come.' " 

Handful of agencies 

Washington's campaign to gain reg- 
ulatory control of insurance companies 
is a battle not only against a giant in- 
dustry, but also against local insur- 
ance agent?. 

Tku* men and women who sell insur- 
ance for a living are divided almost 
equally between companies and agon* 
cie* All but a handful of agencies are 
small operations that can only be hin- 
dered by more government regulation. 
The coordinated at tuck on the insur- 
ance industry by the federal govern- 
men t T s proliferating T roups centers on 
the repeal or amendment of the 
McCarran-FergTison Act This law stip- 
ulates that the insurance bus i nana 
should be sheltered from federal anti- 
trust sanctions as long as state regula- 
tors do a satisfactory job- 
Last summer, the itafT of the Senate 
Judiciary subcommittee on antitrust 
circulated a draft of a bill to water 
down the McCarrun-Ferguaon Act and 
facilitate federal regulation of insur- 
ance This has kms been the goal of 

im 




Sen. Howard M«uenbaiim (D.-Ohio* 
wan is federal controls on insurance. 

Sen Howard Metzenbaum iD.-Ohin*, 
chairman of the Senate antitrust sub- 
committee and sponsor of the legisla- 
tive draft. 

The Independent Insurance Agents 
of America immediately labeled the 
proposal a blatant attempt to federat- 
ive the business, 

The trade group contends: 

• The bill is based on the bureau 
crate' behnf thai They can operate the 
insurance bu-ginea&s better than special 
lata and regulate it better than |& 
floned state authorities, 

• Every state would be farced to 
amend its law« to comply with the 
bill f s standards. Failure to do so would 
undoubtedly mean intervention by the 
Justice Department. 

» The states would pick up the tab 
for enforcing a string of laws foisted on 
l hem by Washington. 

■ Coverage would be on □ mine-one, 
come-ol] basis. Skilled insurance pro- 
fessionals would be reduced to collect- 
ing premiums and distributing 
payments for losses and other ex- 
pense*. 

• Tested rating standards of age, 
wx, and marital status would be out- 
lawed. Worthy applicants for personal 
and commercial insurance would b* 
given identical treatment with the un- 
worthy, 

a The states would be required to set 
up additional pooling mechanisms to 



guarantee alt forms of property and m 
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siialty protection for those who could 
not be accommodated in the regular 
market. Poo] policies would be sold at 
the same rates and offer the same 
Terms and conditions as those found m 
the marketplace. 

* Only policies that conform to statl* 
dnrd features would be approved. This 
trend to mediocre similarity would kill 
competition and obstruct innovation. 

• Whether these features and olh^r* 
in the proposal wilt ever become lnw 
will he determined by the usual legis- 
lative process 

Meanwhile, the government contin- 
ues to explore new avenues of entry 
into the insurance business, A so in- 
pling of Washington proposals, studies 
and other projects su^Ecst* the scop*' 
of involvement by federal departments 
and agencies in the industry's affairs: 

COMMERCE 

Product liability insurance. A re- 
port to determine if rates and premi- 
ums reflect actual product risk and to 
detail what the insurance industry and 
state regulators have done to improve 
the product liability situation. 

Model uniform product liability 
taw. A model code to help states deal 
with major Je^al ifwu.es m product U 
ubjJily coses. 

Product liability In the work- 
place, A legislative proposal submit* 
ted to the Labor Department for 
possible use in federal worker*' com- 
pensation reform. 

Municipal self fire Insurance Tb* 
federal national fire safety and re- 
search office, awarded a arrant to in* 
Institute for Local SelMJovarnmeJQt to 
determine If municipalities can tn n ~ 
salidnte under one budget the oporSr 
tion of fire departments, fir* 
prevention efforts, and fire coverHS* 
through self-insurance, T.huh eliminst* 
ing the nued for private innin^r* and 
their agents. 

JUSTICE 

Professional mill practice, A 

of mat practice claims to determine 
whether federal legislation is neetk-d- 
Antitrust exempt ion- The National 
Commission for Review of Antitrust 



Now you don't have to be a big company 
to be treated like a big company. 




Introducing Met 5U nas i 
special^roup insarance plan for 
medium-sized companies. 



l Met 50 Plus; 



a 



What an idea. 

First, your life Is simplified with a 
special field force catering to the needs 
of companies like yours. 

Then it's further simplified with a 
choice of customized plans that are 
developed just for your size of company 

While specially designed to fit the 
needs and budget of a medium -sized 
company (50-200 employees), Met 50 
Pius benefit plans tncluae the effi 
cienries normally reserved for 
big group insurance customers 



i>nlv €*J\ VViit 

Metftpottan 

Metiopoliian lealy stands by )«u 

i murALm AiiTO'icwirrrirHEWT 



That's the best of alJ possible worlds. 
And you get the experience of one of 
the nation's largest and most responsive 
group insurers. 

From Metropolitan Life, new Met 50 
Plus. Life and Health Insurance Plans for 
medium -sized companies that want big 
company group insurance coverage. 

Contact your insurance broker or 
Metropolitan Representative tor additional 
information, 

With Metropolitan's group plans, 
everybody benefits. 
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Lawra and Procedures i* considering 
whether the McC^muvFerguson Act 
should be amended, repealed, or s-tud- 
it?d further 

Medical malpractice. Developing a 
legislative proposal for national mini- 
mum standards ta avU It? elm mis. 

FTC 

[juuriince discrimination, hir- 
ing justification for territorial tines in 
rating and conducting research on 
luimniaj> rhr ust- ril age, sex. marital 



status, and territories as categories 
Another example of the federal gov- 

emment's intrusion into the insurance 

industry is the FTC's 1979 st-aiT report 

on life insurance. 

FTC staff charged in the report that: 

• Whole life policies are a poor in- 
vestment compared with other thrift 
opportunities. The return on whole life 
is a meager 13 percent, 

• Consumers are unable to evaluate 
COfts of life cnv&mgus because of the 
Jack uf price disclosure 



I lie National Association of Life Un- 
derwriters has rebutted the FTCi re- 
port The association say* that in 
calculatsnR 13 percent as an industry- 
wide rate of return, the PTC stair us&d 
such a mixture of different policies is- 
sued at different limes that the figures 
meaningless for any particular buyer. 

The economist who headed the life 
insurance study later stated that the 
1,3 percent figure quoted in the report 
was the result of it faulty calculation, 
the association says. This same econo^ 



Congress Eyes the Crop-Hail Business 



insurers are accustomed io the rav- 
ages of arson in decaying cities, 
smashups on the highways raging 
winds antf shattering explosions. 
Now rhey are menaced by a new 
tnreat that has grown on the usually 
placid farm lands of Amenca 

For years, private insurers havo 
been iurnr&rung crop- hail coverage 
lew farmers, More lhan 140 compa- 
nies, currently nwkei crop-hail poli- 
cies Ihfough about 30,000 agents. 
Together, ihey supply more man Si 1 
billion worth of protection in 48 
states Premiums written in T&78 
came to more than 5350 million. 

Now Ihe Agriculture Deprr^'n: 
wants ihe Federal Crop Insurance 
Corp. (FCIC) to extend Its services to 
more jxoducers and absorb the free 
disaster payments program. Lasl 
year, USOA proposed the Farm Pro 
duclion Protection Ac! io the House 
and Sonata agncuiture commiltees. 
Ttirs legislation would repeal Ihe pre- 
sent FCIC Act, transfer the FCIC pro- 
gram to itie Commodity Credrt Corp 
(a nonlnsurance operation), greatly 
e*panrj government takeover oi crop 
insurance business from private in- 
dustry, and replace the disaster pay- 
ment program with heavsty subsidized 
govern ment crop r n sura nee premi- 
ums 

The Crop insurance industry vigor- 
ously rejected the proposed legist 
tion, As a resufl, The House and 
Senate agriculture committees each 
drafted separate legislation to amend 
the present FCrC Act. Generally, both 
ail is would 

1 Extend availability of govem- 
moni insurance 10 more commodities 
and regions by removing limitations 
on expansion, authorizing rficreased 
funding, and encouraging private 




About 140 prlvata Insurer* provide 
pro reel Jem against trail, which can 
devastate peach and other crops. 



company participation Ihrough rem- 
surance and price equalization provi- 
sion*. 

2. Encourage farmer partapatlon 
by providing a direct premium subsidy, 
phasing cut the drsasier payments 
program, and offering some optional 
provisions for broader appeal 

The Senate bill passed in mri-Sep- 
lemtoer. A more conservative bHJ has 
been reported by Ihe House commit- 
lee. Proponents hope lhat compro- 
mise? language can be developed and 
unacted before Congress adjourn*. 

The admsnistrauon would like the low- 
a I of farmer pamcipalion Increased 
Irom the current eight percent ro 68 
percent within three yeans. 

Proponents of the bill claim t\ wouftf 
end demeaning giveaway programs 
and increase private participation in 
marketing ihe FClC's all-rpsk Insur- 
ance program 



The private crop insurance industry 
wants to get the government com- 
pletely out of Ihe crop-hail and fire in- 
surance business and reduce the 
tevels of premium subsidy coverage 
welt below the levels provided m ei- 
ther the House or Senate bitls. 

The agents have reacted ihe m 
dupery participation provisions be- 
cause of the meager returns and lack 
Of control Over the business, which 
wouJd bo ownod by the government 
The insurance companies see Ihe 
federal plan as rationalization of Ihe 
cog-hail business 

If Agriculture's plans are imple- 
mented, 573.5 million in commission 
earned by agents Last year could be 
kjsl to the countless communities in 
which 1hey operate Also, some in- 
dustry members fear lhal many com- 
pany employees, adjusters, and 
others in the crop-hail field will lose 
their |0b$ 

The Chamber ot Commerce or the 
United Stain opposes the perma* 
nenl eatabli«hmeni ol any govern- 
ment-created Insurance monopolies. 
In the case of crop insurance, the 
IL S. Chamber contends lhat govern- 
ment disaster assistance should not 
serve as disincentives for producers 
to voluntarily seek reasonable levels 
ot insurance protection through Ihe 
eslatHrshed, highly competitive, and 
efficient Industry. 

ThG insurance induslry is trying to 
work out an arrange men t lhat would 
achieve the Aghcuttuie Department's 
expansion goafs while retaining pri- 
vate crop-hail insurance. Changes m 
ihe proposed legislation have been 
suggested, bui whether auch elforts 
will produce a compromise to protect 
the farmers 1 right of free choice ts un- 
certain. 
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If you have to answer "no 
to any of these questions, 
you may have bought the 
wrong kind of insurance 
for your business. 



Of the three 
fypts of 
packafjrd 
insurance 
two wiU be wrong 
Jar your firm. 
Can you identify 



-L 



Two prirMitplex qf 

andloweruour 
instumnce rxnts. 
Do you know 
tht*m? 



Da uuu imoLt' 

IcjcjA; for in an 
t/isurance 



Qfihefiiv types 
qj deductibles, 
do ifou know 
whtch omf is rttfhr 
for you.? 



iJa yuu know 
the tey questions 
|y ask tin agent 

you buy 
msumtu'v'.* 



If you answered no' 1 to any of these, you'd bet- 
ter send for this free 32-page booklet: "'What You 
Should Know About Made To 
Order Business Insurance ^5??^ 
Packages'/ and get all > 
the facts you need 
on modern business 
insurance packages. 





Swd me your free 3?- page taoWet wt h all ttw fads 
on modern business insurance packages 



mm. 



i 
n 



Company. 

Sneer, 

City 



Stale. 



The Continental Insurance Companies 



Mail to Ccrpor al9 CommunicaRins Dspt 106 
The Continent InQurancaCGfTipisnieft 



mist admitted that sorru- whuk 1 J im- 
policies have returns as high as nine 
percent. The FTC staff has conceded 
thai the 1.3 percent aggregate indus- 
try figure has m> real relevance for the 
individual buyer of life insurance. 

The association points out that the 
FTC has sponsored two separate sur- 
vey? un price disclosure and the con- 
sumer's ability to evaluate costs. 



One of these was conducted at Pur- 
due University to determine what in- 
formation consumers use in buying life 
insurance and how current cowt disclo- 
sure material help them. The FTC 
also retained a professor at the Umver- 
fily of Wisconsin to survey life insur- 
ance buyer* in New Jersey on their 
recent purchases. 

The first study, which cost S155 H 000, 



concluded that consumer* exposed to 
any one of the six available disclosure 
systems investigated were able to 
make good purchase decisions 

The findings of this research were 
confined to a footnote in I he FTC staff 
report and to a small summary in an 
appendix. 

The other survey interviewed K»4 
buyers in New Jersey. Only 3.1 per- 



Auto Insurance: Good Drivers Are More Equal 




Certain pelicans and reformers are 
pushing hard tor wha! ihey call fair- 
ness for everyone in the cost o! aulo 
insurance. To achieve that social aim 
ihey want To reduce payments for the 
drivers snvolved rn the most frequent 
and cosMiesi accidents. 

They would erase standards used 
in selling auto insurance fates Age, 
sen, marital status, and trie area 
where a vehicle is garaged 

These standards, admittedly not 
perfect, are rooted in the record of 
statistical facts about driver a and ac- 
cidents over the years. But say insur- 
since experts, reformers want to 
dismtss all this data m favor of untest- 
ed concepts thai they claim wtfl make 
insurance costs socially acceptable. 

Thai is a potent catch phrase, and 
insurers worry that many will buy it 
But others look beyond unsupported 
promises. Bill Simmons, Phtt&datpr\t& 
tflqtiir&r coiumnisi, wntos: 

"There is a move afoot, red for the 
most part by well-meaning people, to 
equate as much as possible the 
lees that American motorists pay for 
car insurance The feeling is that you 
shouldn't be forced to pay two Of 
1hree times as much for tha same 
coverage |ug! because you live In a 
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city raider ihan the country or bfr 
cause you are a 22-year old mate and 
not a middle-aged family man. 

1 'Another way of looking a- it is that 
for every S1D0 in bodily injury looses 
caused by the adult pFeesun> use car 
owners, the unmarried man under 25, 
as owner or pnncipal operator, gener- 
ate* S306 m claims. The second 
highest daim group is unmarried 
women under 21, at SI 60. 

"If insurance premiums were 10 be 
averaged our, trie largest group- 
adults who use their cars for plea- 
sure — wauid wind up paying 27 pen 
cent more for the same coverage 
they now have* while the unmarried 
male under 25, as Owner or principal 
operator, would realize a 59 percent 
reduction." 

Mr, Smrnons concludes; That's 
great for those In the high-risk group 
bul bad lor the majority ' 

There is no lack of sympathy for 
those who are not able to pay for the 
auto protection they need But solv- 
ing this problem is not simple. Ken- 
neth E DeShetEer, to/mar insurance 
commissionec of the State of Ohio 
and now an official of Nailonwide in- 
aurance, puts it this way: 

'There's a great difference be- 



EWotl On Aulci lniurtnc* Ctilll l( &«■ ariif 
Marital Slalui An EHiUliftrtod ■« R*tinq Cf\l**\* 




tween Insurance thus is unaffordable 
because the driver ha* a low income 
and unaHordable because the dnvur 
has produced Excessive I oases. In 
the former case, a subsidy might be n 
matter Of puttie conscience: m the 
latter, it would tw a matter ol cfasspc 
stupidity. 

"I see great attention paid lo the 
social effect of a rating system 
change, but hear (title discussion of 
the economic fallout. 1f some groups 
ol people should be insured at subsi- 
dised rates, ihe amount of that subsi- 
dy should be decided in public 
debate, 

"Those who can change the insur- 
ance structure should be sure that 
the demands lo aller existing prac- 
tices really represent the will ol an in- 
formed people— not juHl the desires 
of some narrowly defined interest 
group," 

George K Bernstein, federal <nsuh 
ance administrator from 1 968 to 
and now practicing law and special 
ing in insurance regulatory and legis- 
lative affairs, agrees 

'One must seriously question 
whether those who would Implement 
the reallocation of insurance costs 
are advocates ot the public interest: 



112 



NATION'S lUrsiNHSS - NOVEMBER 1** 



cent were dissatisfied with the life in- 
tu runes policy they purchased 

On thw? other hand, 83,3 percent 
**r* aali^lied: of that figure, 15.6 per- 
cent *aid they were extremely Mtt*- 
ml, and 41 7 percent said they were 
very sutiaffed. 

FTC staff, according to the associa- 
tion* believes that consumer? should 
buy term insurance because they cow Id 
invest the difference in price between 
thai and whole life protection, 

The theory 1b thai if the insured die* 
during the term period* the beneficiary 
Will have not only the insurance pro- 
ceeds but also whatever haa been occii- 
mutated in the separate investment 
lunej 

Thin advice may help *unv 
However, it can prove disastrous Tor 
the person who live* either beyond the 
Age at which the term insurance em- 
pire* and haa no insurance ot aJl when 
he dies or so long that the premiums 
outstrip his ability to pay and he is 
'breed to let hi* insurance lapse. 

While the FTC urges people to buy 
tettn insurance because it is cheaper, 
the Veterans Administration is con- 
cerned about "the effect on our term 
p6) Ley holders of the steep insurance 
Premium increases required at older 
age*." 

A VA pamphlet says: "Since 1940, 
Host of our term policyholders have 
tfone thnmfch terms of renewal. 
*hich have increased their premiums 
"ubatantiaJly, At each renewal period 
we suggest that consideration be given 
lo converting the innji m- ■■ 'u one of 
the permanent plans such as the ordi- 
nary lire or 20 or 30 payment life." 

The VA's nd monitions are directed 
°tily at government - provided term in* 
France, but would also apply to the 
forma of term tniUrance advocated hy 
the FTC staff 

HUD 

Urban insurance. HUDs paper, "In- 
^runce Crisis in Urban America/ 1 was 
Published in 1978. 

LABOR 

Insurance rates and availability, 

^Mdyiiig this subjett under the Longf- 
^nortrnnmV ttnd Harbur Worker*' Corn- 
^risHtian Act, 

HEW 

E hiituinis.atmn liability > Hr^n^iL 
*° Congress on the extent of liability 
injuries and di-nrhs r+j^uitinw From 
^ainmniKation programs and on alter* 
^tive methods of protection Conduct- 
^ an invest Ration of lose recoveries 
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and costs to the victim* of hti mum/a 
lion aide effects 

Medical malpractice. Sponsored a 
study on claims in 1976, but result* 
huve not been made public. 

Health care, Released a paper. 
The Antitrust Lam and the Health 
Care Industry," a 1977-78 examination 
of the law of medical malpractice, pri- 
vate cost control initiative by health 



m&urerr*, and the application of anti- 
trust principles to the health care sys- 
tem, presumably including the health 
insurance industry. 

TRANSPORTATION 

No-faiilL Continued support for n 
bill getting national auto insurance 
standards and mandating no-fault 
auto systems at *late level 



A Superfluous Federal Solution 



The doctrine of strict haDmty s unla- 
rniltar to moil consumers Simply, it 
means mat manufacturers are strictly 
liable lor harm caused lay their prod- 
ucts. Appliealion of (ho doctrine has 
resulted In record-breaking court 
awards for people injured while using 
a defective product 

As insurance claims accelerated 
end the tfoFS&r amounts of settle- 
ments and court awards burgeoned 
m the t9?tK premiums tor product li 
ability coverage kept pace Many 
manufacturers could not afford to 
continue buying prelection. And irv 
&urors became reluctant to cover 
those omerpfises with bullion trouble 

However, in the past taw years 
ootti problems have eased notably 
Pramium costs have stabilized, ai 
1 hough lhay are still relatively ti*gfi for 
small businesses and other a with so 
ware risks. Ekrt availability oi coverage 
it no longer a rnajor probiem N ine 
slates' experiences are arty criteria 

Several years ago, 25 state insur 
ance commissioners, asfced insurers 
to set up Market Assistance Plans— 

MAPS for short — to help those who 
couldn't obtain produci liability cover 
age in the open market 

frr more man t*o years of opera- 
tion, MAPs have received less than 
2 t o00 applications for aid in Illinois, a 
state with many manufacturers, the 
MAP had only 114 requests for help 
from April, 1977; to rast July Not one 
format appficatn^n arrived in the linal 
year ot operation, and only 3 few tela 
phono calls came in The state insut ■ 
ance commissioner shui down the 
MAP operation, noting, thai its frame- 
work would be in place *n case oi an 
emergency. Shortly thereafter, the 
Michigan MAP was also closed down. 

Despite the fact that produce habi'> 
ity proiec+ton is again genially a li- 
able. I he Carter administration tias 
introduced a risk rpfwton act lhar 



would permit rnanufaclurors and oth- 
er firms to form groups that would 
provide product liability insurance 
Bach would pay premiums, probatory 
ta* deductible, into a common lund 

The Commerce Department would 
take jurisdjciion over each group* 
assets, reserves, loss prevention pro- 
grams, the amount of risk accepted 
and d^ms handling The department 
would also be the sell-appointed 
yjOqs of ttie qualificaiions of the van- 
qus groups" managemenl, 

Industry critics note mat nMung m 
Ihe proposal prohrbils Ihe group* 
Irom excluding nsks they t;nd undesi* - 
ai>ie. In facl, they say, groups will 
tend to admit only Ihe most attractive 
n$k&- Tnis would skrm the cream ofl 
tho Overall rnfcrkel living the s-kim 
milk for Ihe commercial insurers. 

Insurance COmmonlators nolo I hat 
the administration's proposal ex- 
empts nsk retenlttui groups--or 9elf- 
irtsurers— from state regulaiion and 
substitutes lederal supervision, which 
would include antitrust laws Com- 
marciat insurers have en^oyod anti- 
trust immunity undar 1l>0 McCarran* 
Ferguson Ad. That act will be partial 
ly repealed il nsk rrjjoniior. groups are 
federalfy supervpsed 

Among benefrts the groups would 
anjciy by escaping stale regulation 
are freedom from unfair trade prac- 
tice ru^es and oxempiion from sup 
portrng stale guaranty funds mat pay 
for insolvencies of any insurer The 
precedent for luture federal |unsdio 
lion wovld he firmly -n place 

Opponents o< ihe risk retention 
proposal point out thai u ignores e*- 
rstHig setl -insurance and risk reten- 
tion devices such as reciprocal 
usurers. These mechanisms now 
meal the needs of the busjoess corn- 
munpty whito rotaining stale regula- 
tory assurance oi company solvency 
and protection for claimants 
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AN 
IMPORTANT 

"IEAD" 
FOR 1980'S 
BUSINESS 
PLANNING 

WHO: 

Business Leoders 

WHAT: 

Attend the 
U.S. Chamber 
of Commerce's 
66th Annual 
Meeting 

WHEN: 

April 27-29, 19S0 

WHERE: 

Washington, D.C 

WHY: 

To get insight into 
whofs ahead for 
business in the '60's,.. 

to exchange ideas 
with other leaders from 
business, government 
and rhe professions . . . lo 
obtain tne toppriority 
informorion that impacts 
fbrcefiiHy on future 
business decisions. 



Employee Benefits: 
A $400 Billion Cost 



Employee benefits will cost Ameri- 
can employers almost $400 billion 
this year This reeurd sum will pay fur 
vacation time, paid holiday s, sick 
leave, insurance* both govern men I and 
nongovernment pensions, and numer- 
ous other benefits 

Total tost of these benefits will equal 
about one third of total payroll dollars. 

Benefit cost* are growing almost 
twice as ("hat aa wages. The costs of 
benefit* have increased 109 percent be- 
tween 196? and 1976, while wages and 
salaries have grown I IS percent. 

Employer! spent an average of 
$38.81 per week for benefits in 1978, 
compared with 833.06 in 1967. 

The amount and nature of employee 
benefit* are analyzed in a new survey 



of 868 firms conducted by the Chamber 
of Commerce of the United Sta 
Thia it? the 17th study by the U-& 
Chamber, which hm traced the growth 
of employee benefits since 1947, 

Benefit coats, the survey shows, vary 
widely from company to company and 
imtn industry Ui industry. 

Fifty-five firms reported their bene* 
fit costs were less than W0 per employ- 
ee per week, while 70 farms reported 
their costs per employee exceeded 
per week. 

The moat lavish fringes were paid by 
the petroleum industry, av^ra^'inS 
$148,37 weekly; followed by public titfr 
ities, $128.48; and the chemical indu*' 
try, 5124.21. 

Among the lower- paying induatne* 



Weekly Benefits per Employee* 



Percent 
1978 1967 Chang e^ 



Old-age. survivors, drsabihty and health 








Insurance (FPCA taxes} 


$ 15.06 


S 4.8fl 


^209 


Pensions (nongovernment) . , , 


14.96 


5.02 


^198 


Insurance (life, hospital, surgical, medical eic) 




4.02 


- 270 


PakJ vacations »•;••#>** 


13 15 


521 


. 152 


Pakl rest periods, colfee breaks. 








lunch periods, eta 


9,69 


3,44 


h 182 


PaidhoNdsy* 


669 


3 25 


-\67 


Unemployment compensabon taxes ... 


4.46 


1 25 


^257 


Workers' compensation , + 


4.33 


100 


-^333 


ProW'Sharing payments 


3.63 


i.4e 


+ 145 


Patd sick leave ... , 


3,35 


1,00 


-235 


Christmas or other special bonuses. 








suggestion awards, etc 


100 


063 


+ 59 


Thrift plans . . *j 


0.B3 


0.15 


+453 


Salary continuation or long-term disability . . 


0 79 


NA 


N.A 


Denial insurance . . 


0.58 


N A 


NA 


Employee meals lurrosfted Iree 


0.46 


0 23 


- too 


Employee education expenditures 


0.38 


O.Ofi 


. 375 


Discounts on goods and services 








purchased from company by emproyae* 


0,29 


025 


* 18 


Olher employee benefits 


226 


1.17 


- S3 


Total employee benefits 


S9B.B1 


$3306 


. m 


Average weckay turnings 


S2S7.77 


$124,33 


+ 115 



* Sflraifjil of mm Mn*rnn uvurc riAportod &v cvily ■ ■man proportion o1 nmp*owi, ind ir»ew to* 9 
wot tutrnlartNAlty richer man 1ft* abovn imcKunra for thow compjiniei pa^no mos? t*rn*1i1*- For •»» 
amps, jnyfH *miy m/nmm avcFTitprd SHU pHf •mpk?y« W wwK tor it etfrnfMnwift m fhi 
•rtfy, but *um H ? Wlor ppnfmnm living prolic-psNiP«ny 
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Only one company offers a 
comprehensive risk management 
services program as a matter of policy. 




Quarterly engineering 
publication. 
The Locomotive 



Flood recovery 
action plan 



Boiler log 
programs and 
start-up checklists 



Quick inference guide 
to ASME boiler and 
pressure ve^?elcode 



Pre -emergency plan and 
recovery, PREPARE 



Air conditioning and 
nHugeToiion ]ogu and 
start-up checklist* 



Boiler and machinery 
cold* weather fieoiL- nb 
preveniian pkm 



Energy conservation 
check! lit 



. J8 a btg difference be-iv _ 
the. pohciea aHered by Hartford Stec 
Bolter and any other bailer and ma 
chinery insuixinoB company, 
Thai difference is our exclusive: risk 

signed io meat the varying reqtiire- 
niente of larger risks. 

The objective of the program is io 
Acreage plan? reliability, specially 
^here boiler pressure vessel, pump, 
Compressor, turbine motor, air oandi- 
tbrung, or other rncchanlcal or electri- 
cal equipment Is concerned. U has 
Proven to be mcsf successful because 

re uniquely quoUf led to help you 
*itonage your boiler and machinery 
<3 *posurea better. 

wUwrortd machinery insurance. Of 
J^urse other companies are in the f iekT 
bus none as a special. 

Second, we haw nearly 1000 highly 
t^alTied and experienced inspectors 
^nd engineers. ThiG is Jar more ihan 

olber company. With this number 
l^u can be sui» were where you are; 
Wherever Chat maybe. 

Third , our inspectors check over men 
^Uferen t types d equipment tn a week 
!gpn moat c o m p an ies Inspect in a year? 
^mch rn«ans there, are few boiler and 



machinery exposures 

we haven '1 identified and dealt with, 

Fourth , out inspectors an? better 
equipped than any atbera. For ex 
ample, their worldwide experience la 
continuously pooled, thus creating a 
vast bank of boiler and machinery rusk 
experience- This oktoia analyzed and 
updated Id help ygu uncover and 
evaluate your exposures. 

Rtth. we obvtoufify Identity and in- 
spect rraks for our own benefit So you 
con be sure we doit Well, because 
keeping your busfneea operattng proJU 
ably abo prcileetEour bottom hne. 

Finally, our escclusive program al 
nsk management services can assist 
you in developing mearungiul plans in 
I he following areas: risk analysts and 
exposure evaluations, development d 
equipment in venter is, loss eirperiencp 
lobulations and projection*, special 
inspection service, operating mslary 
and inspection reports, operator and 
supervisory training programs, quality 
assurance- expediting servtce, pre^ 



ventivemainteriancepiogTamfl, non- 
destructive Jesting, <mvironment and 
energy contpob, d^wbpmentof emer- 
gency procedures,, and pre-einMiyiency 
planriinQ 1 and recovery programs.. 
When diligently applied . this program 
can help reduce the frequency and 
severity a[ accidental giving you more 
value for your premium dollar. 

Now with all this going tor you. 
which should you select to protect your 
oorporate dollars; Hartford Steam 
Bol ter's comprehensive risk manage- 
ment pacpgram, or an ordinary 
pohcy tram same other insurance 
company? 

Contact your Hartiocd Steam Bonier 
agent or brake*. Or call Don Wilson . 
vice president, at (203) 527-0791 and 
talk to him about it. 

HARTFORD 
STEAM BOILER 
INSPECTION AND 
INSURANCE 

Hartloni Connocticut 06102 
We help more risk managers 
manage risks better. 




relevant 

economic 

education 

programs 

for your 

employees 

They re colorful . interesting 
and m to r m a h ve The y'm 
slide presentations thai really 
get the message across Why 
the Price? answers the 
question How do our com- 
pany s products become 
competitive^ H explains the 
faciors thargo <nto the pricing 
of ew?ry product or service 
Gh*ek Your Paycheck is a 
must for every employee, 
targefing (he realities of Ihe 
true paycheck whrch includes 
buiiNn I rings benefits as well 
as take-home pay. Kits contain 
more than 75 COfor sides, 
scripts, and audio cassettes 

Order by title - each is $25 
National Chamber Slides 
1615 H Street N W. 
Washington DC 20062 
(2D2/659 61831 



Weekly Employee Benefit Costs by Industry In 1978 

Per employee 
par week 


ALL INDUSTRIES .......... ..-7/ 


$ 96.B1 


MAN UrAUT URPNG , 




Petroleum Industry 


i MO 1*1 

1 3B, J t 


Chemicals and allied industnes 




Transportalion equipment .......... 


121.56 


Primary metal industries .... 


... . . , 1 12.99 


Machinery (excluding electrical) 


107. OB 


Electrical fnachir^ary, equipment, and supplies 


9B 1 3 


Fabricated metal products {excluding machinery 




and traraponation equipment) 


9B.OS 


^IrtruP c\pisi &tvi nlfi-vi fjcnflurl"! 

•— JJ !tfl rvi lilUf , CXI HJ SJ P El ±>J V hJ kJ "J kj 1 




Instf urnents and meceElaneoua products 


93.06 


Printing and publrsrung ... . . 


... 91.04 


Food, beverages, and tobacco 


90,63 


Puip. paper, lumber and Furniture 


6867 


Rubber, feather, and plastic products 


77,73 


Textile products and apparel 




NONM ANUF ACTUR ING 




, Public utilities ... 


126 49 


Miii:^!ila.rT€joiii (research, oogino^ring, education, government 


agon&os, mining, construction} 


11X81 


Banks, finance, and trust companies 


KM 


Insurance companies . . , . . 


92.12 j 


Wholesale and retail trade . . . . 


71. S3 


Hospital 


58.69 


Department stores . .. ;> 


...... 5512 



were hospitals* $68,69 weekly; depart- 
nu-nt store*. 855J2; and textile prod- 
ucts and apparel, $53,68, 

The two principal types of benefits 
in- W i:j|1 ^ jr.n-i i .i : - nol forked, 
including vacations, holidays, nick 
leave, coffee breaks, and rest periods, 
which totaled S35.S9 per employee per 
week in 1978; and nemwage payments 
for pension*, insurance premiums, so- 
cial security taxes, unemployment 
compensation taxes* profit-sharing 
payment!, and Rim Liar benefits, which 
totaled $62.92 per employee per week 

The moist ex pensive benefit woh em- 
ployer payments for federal old-age, 
survivors, disability, and health in.Hur- 
ance; PICA taxes averaged $15,06 per 
employee per week. This did not in 
elude the equal amount withheld from 
an employee's u, ■<<■:- 

Private pensions were the nest motti 
expensive l>en«fit t avens^in^ SI 4, 98 
per employee per week- The petroleum 
industry'* petition payments were th? 
highest averaging $35-98, followed by 
those of public utilities Sm.SA 

Employer payment* for life, hospi- 
tal, surgical > and roedkat imu ranee 
cost SI 4.88 per week per employee 
This is one of the fastest g rowing bene- 



fits. Employers* costs for these have in- 
f reaked 270 ^rci/nt since t 9n7 

The cost of paid vacations average^ 
$13.15 per week. Length of vacation* 
averaged 12 days per year for all in- 
dustries, hut ranged from 16 days f°f 
the petroleum industry down to eight 
fur the textile products and apparel fife 
dustry and wholesale and retail trude- 

Paid coffee breaks, rest period** 
wash up lime, und other on-the-job 
time paid for but not worked cost em* 
ployers fin avm^e $U.o>* \wr wt*vk p*-' r 
employee last year. This time i*¥er*#fl* 
17 minutes per day, up from 13 Jfili*" 
utt?* a day li years enrlier. 

Ovarall^ there was an average ^ 
eight puid holidays annually that cotf 
employer* $8.69 per week per employ- 
ee. The transportation equipment in- 
dustry averaged 11 paid holidays 
year, the rtonejecrrical machinery **** 
dustries and insurance companies ^ 
erased nine, and wholesale and r***J* 
irnd* and hospitals averaged six 

EMPLOYEE BENEFITS 1978, a 3J- 
page report, €<in he putvtiQ&ed for JW 5° 
prr copy frvm ihr Chamber of 
mew li/ the United State* 1615 H & 

N w. Washing, ft c m®i 
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When He Gets Hurt , 
We All Get Hurt . 




There's no arguing the fact lhal worker*' com- 
pensation—America's oldest form of social 
insurance— has benefitted! employees. Laws In a)] SO 
states guarantee disabled workers continuation of 
income as well as expenses for rnedicaJ care and 
rehabilitation 

But workers" compensation is not without its faults. 
Medical costs that rise more rapidly than otheT prn es 
are part of the problem But so are waste and abuse. 
Ultra -liberal Interpretations uf what constitutes job- 
related Injury have put a strain on both employers and 
insurers fn some cases, partially disabled workers 
collect permanent benefits despite holding down full 
timt r jobs, l hereby receiving what amounts to douhle 



compensation. 

Add to these factors the threat of federal inlerwn- 
lion that would aggravate existing problems by In- 
creasing present benefits without curtailing presenl 
abuses, and you have a very real threat to the system 

We can t afford to let That happen None of us Not 
when wc realise that while the cost is paid for initially 
by the employer, it's ultimately passed on to the con- 
sumer 

That's why i IfiriVysvtlle uj^es you to demand that 
your state legislators Improve the administration of 
their present system by adhering strictly to iair ellgibll 
ity standards and efficient supervision of claims 




INSURANCE 

Protecting What * Right with America 



H*r1*yiYil|* <n*wr*rrc* Compimft* nr» lull lLM lnwr»(i *p#<iftlfjkftg Jo 
mi, pvrjgnil mnd Wtm tnmurmnom covtrigBi tallDf«3 tq your ifwclftc nftftfi 
For morv tfdaWv coiiticl you r <nd*p#nd"»n! HirleyivllJ* mQ*r\f. 
Vdu'H <lna him In fH# Vailo* Paqei. 
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MAKE IT YOUR BUSINESS 
TO WATCH 

ITS YOUR BUSINESS" 



JVow on TV si alerts a era** me 
country ITS YOUR BUSINESS' 
. . s program you won't want to 
miss provocative, no- holds 
barred confrDnialJon cih busings 
oeonormc and poetical Issues 
Each week, leading figures from 
business, government, and l he 
professions take on the tam and 

oach orher 



The msues mas al tact you 
energy taxes Jnftehors 
regulations, white col Jar cnme. Id 
name a few U s an exciting half- 
hour as current as today and it's 
produced w«kty by the Chamber 
of Coftnm^rce of the United States 
Moderator: TV n&m personality, 
Kama Small 



For tiat&is contact: Wiiham Dalton 
Broadcast Group. Chamber of 
Commerce or the Untied Stales 
161S H Street N W„ Woahinglon, 
D C 20068 (202) 659*3187 

WATCH FOR rr 
ON TV IN YOUR AREA 
BECAUSE 




IT'S YOUR BUSINESS 
IS NOW ON: 



STATION 

WPtX 

KWMV-tV 
WFLD-TV 
WPHL-W 
KBHK-TV 
WSBK-TV 
WKBD^TV 
WJLA-TV 
WAKH TV 

KHOU-TV 

KONL 

WC1X-TV 

WTBS 

WTVT 

KSTW 

WMAFVTV 

KOA-TV 

WFSB-TV 

KTXL 

WVTV 

WKHCTV 

KBMA-TV 

KGTV 

WUTV 

WNQE 

WEKfSTV 

KNXV-TV 

WPTV-TV 

KGMC 

WKZO TV 

WYKY TV 

WRGB 

WDTN 

WGCB 



W 

W 

m 

w 



WAPt-TV 
mi-TV 
NEW-TV 
WBT 

WDHOTV 
WHO-TV 
WCTJ 



LOCATION 

Now York, NY 
Los Angeles., CA 
Chicago IL 
Philadelphia PA 
San Francisco. CA 
Boston, MA 
Del rcxi. Ml 
Washington, DC 
Cleveland/Akron. OM 
Pittsburgh, PA 
Houston, TX 

Miami FL 
AILsm.i. GA 

Tampans i Petersburg. FL 
SealtleTacoma 
Baltomore. MD 
Denver. CO ft 
HarttorcPNew Haven, : T 
Sacramento^ 5 locbton, C 
Milwaukee, VVF 
Cmtinnab, OH 
Kansas Ciiv ' 
S* r - I ■ 
BuJtaio. Hf 



STATION 

WOKB 

WLUfrTV 

WSLS-TV 

KMPH 

KDUB 

WICS 

WJNL-TV 

WDEF-TV 

WOAD-TV 

KQAT-TV 

WNNE 

WPEC 

khci- rv 
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LOCATION 

Rochester* NY 
Green Bay, Wl 
Roanoke/Lynchburg, VA 
Fresno, CA 

Cedar Rjiptd^Dubuquo. IA 
Sprringrie^d'DecAriir/Ghajr^iiJgn IL 
Johnstown AJ too na PA 
Crtatianooga. TN 
Davanpon. lAfflock Island' Moim*. 
Albuquerque, NM 
Por fland'Potand Springs, ME 
Wett Palm Beach. FL 
bneolfi/H earney, HE 

II n PlahsUr^h, NY 

MiuML SD 
Hyr^tol|arlJacelur/flQf*riii# At 
Fort Wiyne. ft f # 

•a-: : rr-n , Sj^ngijfaiebla CO 
Monroe, LA'EI Durjtto, API 



m 



M--p! 

Pfflahu'^w Ciiy, OK 
Grand WMjpktoilKMtv-ait&fl 
Louisville KN 
Albany/SchonaotEi iv 
Dayton, OH 
HnrTtaburg'York'Lancaater/Lebanon. PA 
NorfWtoFtamrnoum -Nnwport Newfr'HfiTTipraA VA 
EMrrrtinghBfn. AIL 
San Antonto. TX 
Flkn^SagirtaWJBay City, Ml 
Richmond, VA 
Toledo, OH 
Das Moines. I A 
Jacksonville, FL 



\ WW^'-^^ Mana'Sfln Luis Obispo 
B|J^ iTm^^Hpiac Ml 

WC3C-1U Cherteilan.SC 

AfCBL TV Cohjmbus/Ttipelo, MS 

KCBJ-TV ColumbWJeflerwn Qty, MO 

WECA-TV TrflehMsee, FL 

WINK-TV Ft Meyef a. FL 

WVIt.TV Bangor ME 

KCMT Alexandria, MN 

KERO*TV BakersfiOld. CA 

WDHN Gotten. Al 

WBTW Florence. SC 

KPLC-TV Lake CharJes. LA 

KEGG-TV & Cento, CA^Yuma, AZ 

KiEM SureVo CA 

KESO-TV Palm Spnngs. CA 

WAGMTV Presque Isle ME 



BROUGHT TO YOU BY: 



AM WAY CORPORATION— era of ma most listen* 
personal aefllfH) cofflpaniea in Hie *o*ld . wH*i «i 
dMerWil product gnjuus bttng utfd by mor^ man 
300.000 *ndupendoni. %rill-«rnplfify«d dtfllrtbu^ofB 

ANHEU SJE R'BUSCM, INC — The nabon'n 
brewer, produdrig suc^ papula bom ft* Bodwuar 
* Mlctial^ »nd Anheu*ftr^BLi*di rstaTursI UgriT , ate 
tn# reading prodMw of baker'* ywn nor) an 
orqaniifltion wflt* exf^nsrve intere«a rn family 
entertanvnent. can mmufacftif «g, rransponatton. mail 
productign, baaebaH and reaf edato 



LOCT1TE CORPORATlON-lhe Kirg^i mamjfaclJj/iH 

av«dai adhaum ind s*&i*ni* tn me 

ftoidi o4 «ndu»m*l nwiuraelirnfig and repair, i 
c!xv.i-vthi«*e* r«paim 



THE. SWINGS A LOAN FOUNDATION. tNC -* 
nonpmar corpMUarv mgimtfed by laadert in i 
uvin^ and hoari bu«ine«* 10 make tho f 
peopia contoovs of rh* purpoeas, tundJona. 
«ttvrtl»n r and iervicet rtrvtored tw inwted i»wig« 
and loan auaoationa- 



No one really 
k n o w s w h :i 1 1 he f u t u rc 
holds. You may ihink ^ 
you and your partner 
wilt be around for years 
to come. But what would 
you do if something did 
happen? Would either of 
you be financially able to buy 
out the other partner 1 s share 
of the business"' To he sure of 
being able to carry on, you 
should talk to a Pilot representa- 
tive about a Buy and Self Agree- 
ment funded with permanent life 
insurance. That way, if anything 




unforeseen should 
happen, the survivor 
would use the proceeds 
from the policy to buy 
the deceased *s share- 
The business would re- 
main intact, and the mone) 
would provide financial se- 
curity for the deceased's heirs. 
Yuu can't really plan your future, 
but you can plan for it. Talk 
to a Pilnt representative about 
partnership insurance. If s just 
another way Pi i ot Pllfll 
helps you .and your fe&Q [j|g 
partner, through life yry*y 



Pilot LifelnwanroCo , GTcentboro. NX In ito? tap 3^ of the %orld t leading msurcri Life .Group. HcoJlri, PcnMort*. fixity Pmi& 



PEOPLE IN BUSINESS 



A tittle 
Tokenism 
Can Help 

Emesta G Procope stayed put wMe 
New York City's Bedford Sluyvesant 
area succumbed to the endemic rioting 
of the 1950s She watched insurance 
companies cancel her Customers 1 poli- 
cies solely because the properties were 
located in the ghetto. She endured ihe 
transformation of parts of Brooklyn and 
Ihe Sculh Bronx into a resideniial ver- 
sion ol T. S. Elliott's Wasteland 

Until rehcanHy. Mrs. Procope looked 
Out over Bedford Stuyvesant from a 
modern office budding, which housed 
the headquarters of E G Bowman Co . 
Inc.. Ihe SI 4 million insurance broke-ag? 
ahe founded in 1953 

Today, Hke a slow4o*heai sore, thy 
oJd neighborhood «s shedding ihe scabs 
Of abandoned, rVe-gutted buildings. The 
Bedford Sluyvesant Restoration Corp., 
one ol Wf s Procope's clients, is petieni- 
fy rebuilding, with more than 200 brown- 
stones, three housing developments, 
and an oflice and shop complex lo its 
credit so far 

"But this 35 only a Band- Aid,' 1 says 
Mrs Procope, whose firm has since relo- 
cated m Manhattan. "The real problem 

unemployment We need the govern- 
Tiem and the private sector To come up 
with incenlives for major corporations to 



relocate in these ghetto areas and cre- 
ate employment " 

Revitalizing IIP neighborhood is only 
one aspect of Mrs Procope 1 s cam- 
paigns The maior pari of the Bowman 
company's business Is placing insurance 
for about 35 blue-cNp corpora Jicn-s 

"All big companies have a corporate 
msu ranee program, coifing property, li 
ability, health and lite, and usuarly run b> 
a nak manager/' says Mrs Procope 
"And most big companies have fell 
some pressure to implement affirmative 
action to one degree or another 

"This is my frame of reference, We 
approach these companies with a plan 
for handling one or two bits of their irv 
surance needs Because ihere is usually 
a ccHnmrtment to affirmative action al 
the top. we have been able to persuade 
risk managers to let us write some pan 
of their total packageL 

Some people gait mis BoJtenrsm We 
call it a door-opener, because il we do a 
good tod with Ih&l one piece of Ihe busi- 
ness, it is quite possible 1het we? will ob 
tain additional business So tokenism is 
fme. It works for ujl** 

The backbone ot Bowman is creativ- 
ity, says Mrs Procope "We have to to a 
little different, a Nttle rrmovaGv*. For aft- 
annpJe, we developed a script cassette 
called rtfe 6m% Lei George Do it Any- 
more, which makes the point that most 
municipal services— fire and police— are 
being reduced all across the country be 
cause of local budget constraints Man 



agera have to be more cautious in 
i ft inking about safety and loss control 
programs withm their lactones 

"Fof erampte, one of our people wenl 
into a plant where the managers were 
very proud ol IhGFr lire precautions. Ex- 
tinguishers were strategically located an 
over. Bui they ignored the fact that hall 
□f the employees were women. The fire 
GKt>nguishers weighed about BO pounds 
apiece and were mounted high on 1he 
walls Mosl of the women wouldn't have 
been able to use them 

"We helped them to revise their pro- 
qram That's ihe kind of creative service 
we can give our customers " 



Peter Petrie 
Picked 

a Perfect Mug 

Peter Petrie tost pan ol a lung in 1 965 
from working wflh liber glass m a Detroit 
laciory Thai's why he wound up making 
pottery, specifically, whimsical cups of 
ail sizes known popularly as Mr Muggs 

"I was a lodmaker." says Mr. Petrie, 
•'but started throwing clay io help re- 
gain Ihe use Of my right arm, which kind 
of played irmp after the rung operation.' 

That therapy led eventually to Muggs 
Pottery Ltd . which produces stoneware 
mugs for coffee, lea. sugar; cream, 
soup, beer, wine, and whatever The 
mug on the mug Is a pop-eyed, straggly 
bearded or mustachioed, bulbously 
snouted product or Mr Petri's imagina- 
tion. 'The face is basically a caricature 
ol me, except lor ihe nose That belong 5 
to a friend, 11 he says Every mug has a 
slightly different expression, because 
they are handcrafted on a production 
line by seven workers " 

The fanciful-faced mugs were a spin- 
oH from Mr. Petri*' s fondness lor putting 
people inside containers After master- 
ing the basics ot pottery making, he be- 
gan creating artistic pots with faces 
peenng up from the bottom or tittle men 
inside trying to gel out "I spent a few 
years in Spam and England perfecting 
my craft and got into making Mr Muggs 
When I relumed lo the states, the mug 
market was jui.! ■^.- ■.r Like &M 

Muggs Pottery pushed the phenom- 
enon along "About 300 billion cups ol 
coffee are consumed m the United 
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Ronald Ahiman (right), once a Gulf 
OH Co. executive, now mastermind* 
a lemdacaprng dtsign firm near Chicago 

States ©very day."' says Mr. Petrle. "The 
average person drinks cups per 
day. II you look in offices* almost every- 
one has his or her own mug." 

Mr. Peine disclaims any grand busi- 
ness design in producing the Muggs pot- 
tery, but his entrepreneunaJ instincts are 
as Tmely honed as his artistry Tve been 
producing this mug for four years and 
haven's changed the price i don"! have 
la If we want more money, we sell mom 
mugs. 

"We have gone from 560,000 annual 
gross revenues to $120,000 gross to 
£300,000 last year, doubling each year 
we have been in business This year l 
wanl to double again and top Si million 
m 1980." 

In an inflationary push-pull economy 
of sprraJmg prices, too cost of day hasn't 
changed much " When we were in New 
York City, the pnce was $8 a pack," says 
Mr Peine. "Now, It costs 54 because *e 
bay more of it." 

The company slashed overhead costs 
by moving from the dty to Portsmouth. 
N H =, in Mew York, it cost me S700 a 
month to run two kilns" he say*. "In 
New Hampshire. J can run seven kHns 
For about WOO a month " 

With those kinds of figures and the 
$100 a week allowance "my wife gives 
me from the business," Mr. Petno can 
afford lo indulge his sonso of humor 

"A thought comes mto my head," he 
says, "and I have fun shap«ng Ihe idss in 
clay. I did a nice one of Jimmy Carter sil- 
ting on an oil barrel shooting off fittle air- 
planes It's a ceramic cartoon. 1 
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A Partnership 
Reaches 
Full Bloom 

Ronafd A. Ahtman u&Qd to spend his 
summers mowing grass end mulching 
flower beds. He and a sidekick, Clarence 
R Lawrence, had developed e Thriving 
small business in their northwest Chica- 
go neighborhood by the time they were 
m college 

After college and miljlary service ihey 
drifted apan\ Mr Ahiman to the market- 
ing department of Gulf Oil Co.. and Mr 
Lawrence *0 become a partner in a land- 

scape tausinws- 

"When Gra rente's partner moved to 
Anrona." says Mr Ahiman, "he remem- 
bered trie fun we had growing up with 
our business. He talked me into gosng 
back Into business with him in 1960 

"Whan we were kids, the business 
was called Ahiman and Lawrence. When 
we went back into business, it became 
Lawrence and Ahiman " 

Tho renewed partnership established 
an of rice and nursery in Dundee, in . and 
began their own eflort at Ihe greening of 
the Chicago area. 

The firm combines architectural de- 
sign with landscape contracting— Mr 
Lawrence is a landscape architect— to 
ensure thai the designer's dreams of 
flowering trees and terraces oi tulips will 
Woom and grow in the designated areas 

"One oi the biggest probfems In the 
industry has been the division between 
Ihe landscape architect and the conirac- 
lor," says Mr. Ahiman. "When you look 
at Mr Architect in his shrrl and tie, and 
yotjVQ standing ihoro with your boots on 
and a shovel in your hand and telling him 
the trees aren't going to live there be- 



cause the drainage t& nonexistent 
wen, architects don't warn to hear the 
workman's opinion. 

' Our firm designs the complete pack- 
age and includes the necessary mainte- 
nance. So olten, architects and owners 
will designate so much money for land- 
scaping yel leave nothing in the budget 
tor perpetuating the plants," 

Mr, Ahiman credits Lady Bird Johnson 
for raising ihe putaifc consciousness of 
livmg landscaping, 'The aly hard- 
scape — buildings, sidewalks, roads— 
needs softscape— trees, plants, shrubs, 
grass — for contrast and liability." says 
Mr. Ahiman. 'Man cannot live by con- 
crete alone. 11 

Foliage survival is a scenes m itself, 
requiring sturdy specimens thai can 
withstand the ravages of people, ani- 
mals, atmosphere, and benign neglect 
"There is no grass grown [fiat win 1 1 out- 
ran with a thousand people Itampting on 
rt every day, 1 ' says Mr. Ahiman. "Grass 
is a living product, it wears out, and it 
needs superb cars— water, fertilizer, 
weed krllef — to stay alive and well " 

H people really do care ghoul then sur- 
roundings, as Mr. Ahiman believes, why 
do meandering streams and wooded 
glades as well as city parks and roadway 
shoulders inevitably sport an assortment 
of paper, styrofoam. aluminum, steel 
plastic; and glass products tossed away 
by careless consumers'* 

"That is a complex question," Mr Am- 
man replies, "it is a learning process. 
<ind il starts in ihe home. That's where 
children are taught to pick up after them- 
selves. Put your coat away, clean up 
your room, straight en out those drawers, 
don't throw the toweis on ihe floor— we 
can all remember our parents nagging 
us. People who litter the streets and 
countryside probably coma from littered 
homes." 




Purler Petno, once a iogtmsktr In An automobile toe lory, no w rum an auemtoly 
tine thai turns out hundred! ol handcrafted mugs dally In Portsmouth. N H 
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EDITORIAL 



Congress Must Have 
the Regulatory Veto 



■ t is no secret that the two major issues ton- 
I ce r ning the American people are energy and 
mJliition Lamentably, neither will go away 
overnight But crash programs and panic nu*n« 
sures, whether by Congress or the administra- 
tion, serve only to aggravate the problem And 
often, these quick solutions lead to more prob 
I ems, which become compounded by the regula- 
tory agencies. 

There is one way out of the regulatory mo- 
ra^ that usually collect* in the wake of cure all 
laws enacted by Congress, The solution is for 
Congress to reassert its authority and enact 
what is commonly called a congressional veto, 
■■v hsch would allow Congress to kill a regulation 
before it takes effect 

Rep Elliott H. Le vitas (D.+GaJ sums up the 
issue succinctly: "The question Lb. who makes 
the laws of the United States? Is it the elected 
members of Congress or the unelected bureau- 
cracy?" 

The congressional veto is not a new idea. In 
about half the states, there are law* providing 
for legislative review of state agency actions, 
And (he concept is no stranger to Washington 
Since 1932, more than 1.15 different acts with 
nearly 200 separate provisions mandate some 
congressional review of agency regulations. 

B^sicolly, the congressional or one-house 
veto would work like this: A federal agency 
that wanted to issue a rule or regulation would 
have to send it to Congress for review. The rule 
or regulation would not go into effect if, within 
a time limit, both the House and Senate vetoed 
it. Nor would the rule or regulation become ef- 
fective if, within a specified time, one body ve- 
toed the regulation and the other body failed to 
override the veto 



Opponent.* of sudi legislation argue thai h 
would inundate Congress with regulatory de- 
tails stifle the regulatory process, allow con- 
stituent and special interest procures to 
influence the implementation of Jaws, and re- 
quire an enormous growth in congressional 
staffs to handle the extra work. 

In support are the arguments that Congress 
need* thi* check to restrain the unchecked reg- 
ulators* that congressional oversight has been 
limited by the growth of government, that Con 
gress could bettor reflect the changing views of" 
the electorate, and that the review system 
would expand public participation in the regu- 
latory process. 

In recent congresses, the veto issue has been 
raised often; there are now more than 200 
House members who have cospon sored veto 
bills. During the 95th Congress, the House 
adopted similar veto amendments five times, 
but the Senate rejected the proposals. 

Evidence at the state level indicates that the 
legislative veto is used .sparingly. There is little 
reason to believe that Congress would become 
veto-happy, except perhaps when faced with 
some of the more far-out regulations issued by 
such public protectors as the Occupational 
Safety and Health Administrat ion or the Envi- 
ronmental Protection Agency, The energy cri- 
sis, which is certain to be with us for some time, 
could only benefit from some congressional 
guidance, 

Washington w&gp now describe the Energy 
Department as a tfiant log carrying 10.000 ants 
careening wildly through the rapids— and each 
ant thinks he's steering, 

With veto authority, Congress could take 
over the helm, ft should. O 
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Warning: Tfrs Surgeon General Has Determined 
Thai Cigarette Smoking ts Dangerous \u Your Healih. 



Source WfiijMOTre Wand nicotine ligures: FTC Fcpon May 1978. Of All 
Brindi Sold: Lowest tar D.5 mg.'TBc; 0.05 nig. rnconne ay. per cigarena. 
Gold&n Light* I rng/wr/ 0,7 trig, nicoimff iv. mrcipmn* by FTC Mffthod 




Golden Lights 
taste astonishes 
first-time users. 

Unbelievable taste from a low tar surprises smokers. 
Many switch to Golden Lights after trying just one pack. 
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GoMen Lights. 
l £m The taste high tar smokers 
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Seagrams VjO. 

, The symbol of imported luxury. Bottled in Canada. 

Enjoy our quality in moderation. 

< -nudum whisky Abli-ntMf jrwd.^Pfrv-J w+Mskn-* hyi<.ir-wnM ttt* A Hrcwtl Sr.i|?r.im !>Milfr-rv ( o ., N.Y.I 



